           1                                           Monday, 14 June 2010

           2   (10.00 am)

           3   MR MACAULAY:  My Lord, the next witness that I would like to

           4       call is number 15 on the list, Karen McDonald.

           5                    MRS KAREN MCDONALD (sworn)

           6                    Examination by MR MACAULAY

           7   MR MACAULAY:  Are you Karen McDonald?

           8   A.  I am.

           9   Q.  Were you a friend of the late Irene Harnett?

          10   A.  That's correct.

          11   Q.  I think you classified yourself as her next of kin; is

          12       that right?

          13   A.  Yes.

          14   Q.  Was there any formal creation of you being the next of

          15       kin, or was that simply a record for the hospital?

          16   A.  It was just a record for the hospital.  Irene had asked

          17       me to go down as her next of kin.

          18   Q.  But you were a friend of hers, obviously?

          19   A.  Yes.

          20   Q.  For how long did you know her?

          21   A.  Well from 1984.

          22   Q.  I think Ms Harnett had been in the nursing profession;

          23       is that right?

          24   A.  She had, yes.

          25   Q.  And worked for many years, I think in Canada?

                                             1

           1   A.  Yes, she worked in intensive care in Canada.

           2   Q.  But she came back to Scotland to look after her elderly

           3       parents; is that right?

           4   A.  She did, yes.

           5   Q.  Was it then that you got to know her?

           6   A.  Yes.  I knew her parents before then, but I didn't know

           7       Irene all that well.

           8   Q.  I think you too are a member of the nursing profession;

           9       is that right?

          10   A.  I am, yes.

          11   Q.  Are you still in employment?

          12   A.  Yes, I'm a senior lecturer in midwifery.

          13   Q.  Again, can I perhaps just ask you to speak up a bit so

          14       we can hear you?

          15   A.  Sorry, yes.

          16   Q.  I think Ms Harnett died on 7 May 2008?

          17   A.  She did, yes.

          18   Q.  At that time she was a patient in the

          19       Vale of Leven Hospital; is that correct?

          20   A.  Yes.

          21   Q.  I think she was 77 at that time?

          22   A.  She was.

          23   Q.  We will come in a moment to look at her stay in the

          24       hospital, but when she was there, did you visit her on

          25       a regular basis?
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           1   A.  I did, yes.

           2   Q.  Did she have others who visited her?

           3   A.  She did.  There was another couple of people who visited

           4       her very regularly, but because I live in Dunoon and

           5       I have four young children, I could only go and visit

           6       about every week.

           7   Q.  So did you then visit, what, at a weekend was it?

           8   A.  Usually weekend, or occasionally in the evening after

           9       work.

          10   Q.  Do you have your statement in front of you?

          11   A.  I do, yes.

          12   Q.  You tell us in paragraph 6 of your statement that

          13       Ms Harnett was diagnosed with vulval cancer in October

          14       of 2007?

          15   A.  Yes.

          16   Q.  She had an operation at the Glasgow Royal Infirmary at

          17       about that time?

          18   A.  Yes.

          19   Q.  At that time how was she, particularly mentally?  How

          20       was she?

          21   A.  Prior to the operation she wasn't too bad, but

          22       reflecting back, now that we know she had dementia,

          23       I think before the operation she was certainly showing

          24       some signs of that.  But I think as a result of

          25       the anaesthetic associated with her operation her
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           1       condition deteriorated, her mental condition

           2       deteriorated quite considerably.

           3   Q.  After her operation, if you look at paragraph 7, was

           4       she, first of all, admitted to the Royal Alexandra

           5       Hospital and then transferred to the

           6       Vale of Leven Hospital?

           7   A.  She was discharged from the Royal and she was admitted

           8       to the Royal Alexandra, and she was just there for a few

           9       hours and she was then transferred to the Vale of Leven.

          10   Q.  And thereafter was she discharged home with a care

          11       package?

          12   A.  She was, but that only lasted for about a week.  It

          13       didn't really work out.

          14   Q.  That was in November, I think?

          15   A.  Yes, that's right.

          16   Q.  Because it didn't work out, was she readmitted to the

          17       Vale of Leven?

          18   A.  She was, yes.

          19   Q.  Perhaps you could look at some medical records for me.

          20       If you could look at GGC00270014.  You will see that is

          21       an admission form, it is for the Vale of Leven.  To the

          22       left, can you see the date is 30 November 2007?

          23   A.  Yes.

          24   Q.  Was that the time that she was readmitted to the

          25       Vale of Leven?
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           1   A.  She was admitted to ward 14 at that date, yes.

           2   Q.  I think we can see that, in fact, from the document

           3       itself.  Just below the date we see "Ward 14"?

           4   A.  Yes.

           5   Q.  I think she spent a week or so in the Beatson after

           6       that; is that correct?

           7   A.  It was a period of about six weeks at the Beatson.

           8   Q.  Yes, you are quite right.  Then she was readmitted to

           9       the Vale?

          10   A.  The Vale of Leven, yes.

          11   Q.  Was it in connection with her cancer that she went to

          12       the Beatson?

          13   A.  It was, yes.  She had a course of radiotherapy.

          14   Q.  I think after she had been at the Beatson she was

          15       readmitted to the Vale of Leven on 30 January 2008?

          16   A.  That's correct.

          17   Q.  Perhaps if you could look at the medical records,

          18       GGC00270123.  Do you see that this is a nursing

          19       admission assessment form for the Vale of Leven?

          20   A.  I do, yes.

          21   Q.  I think we are told, it is in handwriting:

          22           "Readmitted from Beatson 30/1/08."

          23   A.  Yes.

          24   Q.  Was it ward 14 she was admitted to?

          25   A.  My recollection is that it was, but I see here it says
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           1       ward 6.

           2   Q.  Could she have spent a brief period in ward 6 and then

           3       she went to ward 14?

           4   A.  She could have, yes.

           5   Q.  Was it ward 14 that you went to visit her at?

           6   A.  Yes.

           7   Q.  Could I ask you to look at a plan, then, for ward 14.

           8       Are you able to tell us, Mrs McDonald, which room in

           9       ward 14 accommodated Ms Harnett?

          10   A.  Not with any certainty, no.

          11   Q.  Do you know the doctor that was in charge of Ms Harnett

          12       at this time, or not?

          13   A.  No.  There was an Asian doctor, but I couldn't tell you

          14       what his name was.  I think he might have been the ward

          15       doctor rather than the consultant.

          16   Q.  I think I'm right in saying that from this admission on

          17       30 January, Ms Harnett remained in the Vale of Leven

          18       until she died?

          19   A.  She did, yes.

          20   Q.  Could I ask you to look, please, at the medical records

          21       once again.  If you could look at GGC00270076, you will

          22       see this page of medical records comes from that part of

          23       the records of the department of medicine for the

          24       elderly, and the date we see to the top left is 2 March;

          25       do you see that?
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           1   A.  I do, yes.

           2   Q.  Three or four lines down can you see that, and this

           3       relates to Ms Harnett, she was walking to the toilet and

           4       had a fall.  Do you remember that happening?

           5   A.  I do, yes.

           6   Q.  Did she suffer some injuries?

           7   A.  She did.

           8   Q.  Was it to her shoulder?

           9   A.  I think it was, yes.

          10   Q.  If you look towards the bottom, for 4 March, you will

          11       see "WR", which I think means ward round, "Dr Akhter",

          12       and towards the very bottom:

          13           "Not suitable for active resuscitation."

          14           Do you see that?

          15   A.  I do, yes.

          16   Q.  Did you have any discussions with any of the doctors in

          17       connection with resuscitation?

          18   A.  Yes.

          19   Q.  Was it Dr Akhter you spoke with?

          20   A.  It could well have been.

          21   Q.  Was it about this time that we see, or was it at

          22       a different date?

          23   A.  No, I think it was around about that time.  I know it

          24       was certainly between about February and April.

          25       I couldn't say exactly when it was, but that would be
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           1       about right, yes.

           2   Q.  If I could ask you to look at another document, it is

           3       GGC00270065.  You will see that appears to be a "Do Not

           4       Attempt Resuscitation" form, and the date towards the

           5       bottom is 3 March 2008, and we see Dr Akhter's name

           6       here, and there is also a Dr Khan, I think.

           7           Can you tell me what the nature of the discussion

           8       was when you say this process was being discussed with

           9       you?

          10   A.  I think it was just that it was Irene's wish, because of

          11       her diagnosis, that she didn't wish to be resuscitated.

          12       We often spoke about that in the years before she was

          13       admitted, obviously, because I was one of the few people

          14       that she was quite close to.  You know, she'd often said

          15       what her wishes were, that if anything happened she

          16       didn't wish to be actively resuscitated.

          17   Q.  So this is a discussion you'd had with Ms Harnett?

          18   A.  Yes.

          19   Q.  Was this because of her cancer that she didn't want to

          20       be resuscitated or --

          21   A.  I think she just felt that she'd lived her life and she

          22       didn't really want to have it prolonged if circumstances

          23       were not going to be very favourable.

          24   Q.  In relation to the conversation you had with the doctor,

          25       how did that come to happen?  By that, I mean did you
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           1       approach him or her or did the doctor approach you?

           2   A.  I think it was the nursing staff that actually

           3       approached me to ask if I'd had any discussions with

           4       Irene around this area, and then the nursing staff

           5       suggested that I have an appointment with the doctor to

           6       discuss it.

           7   Q.  And was that what happened, then?  You had the

           8       appointment?

           9   A.  Yes, yes.

          10   Q.  You were given a particular time and --

          11   A.  I think it was just one day when I was on the ward

          12       visiting, and they said, you know, they could arrange

          13       for the doctor to be available to see me.

          14   Q.  As I understand it, then, the doctor engaged you in the

          15       discussion, and did he give you some reasons why

          16       resuscitation would not be appropriate?

          17   A.  I think I knew myself, because of the diagnosis, that

          18       Irene had cancer, and although she'd had radiotherapy

          19       I think they felt that it hadn't been cured, so that, in

          20       line with her dementia, and also knowing what Irene's

          21       wishes were, it seemed the appropriate decision to make.

          22   Q.  Did the doctor put that to you?  I just want to get

          23       a feel for how the conversation went.

          24   A.  I think he probably did, yes.

          25   Q.  If we could go back to medical records again for
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           1       a moment or two, please, if you could look at

           2       GGC00270144, we are looking now at some of the nursing

           3       notes that were made during Ms Harnett's stay.  If you

           4       look towards the bottom for 8 February, there is a note:

           5           "Unsettled at start of shift.  Continually wandering

           6       out of room."

           7           Was it within your knowledge that Ms Harnett did

           8       wander quite a bit around the ward?

           9   A.  Yes, she did.  She did.  When we were visiting she would

          10       wander away, so it was quite difficult to hold

          11       a conversation with her.

          12   Q.  If you move on to the next page in the records, I think

          13       it is for the 12th; it looks like a 2, but I think it is

          14       12 February.  A few lines down in that entry do you see

          15       there is a reference to:

          16           "Up during the night sitting on other patient's

          17       commode."

          18           Did you understand that she was -- I don't mean

          19       interfering in a bad way, but she was at least

          20       interacting with other patients during her stay?

          21   A.  I don't think I was quite aware of as much detail as

          22       that.  I remember there was a problem with her going

          23       into other people's wardrobes and that sort of thing,

          24       and certainly I agree with the calling for her father

          25       and her grandfather, she did that a lot.  She was seen
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           1       by a psychiatrist and there was a query about whether

           2       there had been any sexual abuse as a child, and

           3       obviously I couldn't answer for that.  I said we didn't

           4       think there had been, but she was so distressed that

           5       that was something that was certainly wondered about.

           6   Q.  If you could look at another page of the records for me,

           7       and this is GGC00270150, there is an entry I think for

           8       7 March.  You will see it towards the top of the page.

           9       If you go to the previous page, I think we can see it is

          10       for 7 March.  The note is:

          11           "Next of kin in to visit and advised of current

          12       care."

          13           Do I take it that would be a reference to you?

          14   A.  I think it would have been, yes.

          15   Q.  Were you aware -- we see this from the next note -- that

          16       Ms Harnett was incontinent of faeces?

          17   A.  Yes.

          18   Q.  If we move down a bit, we can see that she was seen in

          19       the corridor and becoming distressed, and so on.  Was

          20       that your understanding, that she was distressed from

          21       time to time in the hospital?

          22   A.  Yes, she was.

          23   Q.  If you move on to the next page, 151 in the records,

          24       14 March, again there is a reference to being

          25       incontinent of faeces three times, and I think we see
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           1       some further references to that.  Again, was it your

           2       understanding during this period that she was suffering

           3       from incontinence?

           4   A.  I think I did say in my statement that she'd been doubly

           5       incontinent for about six weeks prior to her death, so

           6       it was probably even longer than six weeks, then.

           7   Q.  Were you made aware that steps had to be taken to try to

           8       restrain her within the hospital?

           9   A.  Yes.

          10   Q.  If you look at page 154, just move on two or three pages

          11       in the records, towards the bottom, we are now on

          12       29 March:

          13           "Irene continues to be agitated and staggering

          14       everywhere."

          15           And there was a restraint form completed.  Do you

          16       see that?

          17   A.  I do, yes.

          18   Q.  If we move on to page 159, I think at paragraph 6 we see

          19       that what happened was she was in a wheelchair with

          20       a lap belt?

          21   A.  Yes.

          22   Q.  Did you see her in the hospital in that way, in the

          23       wheelchair with a lap belt?

          24   A.  I did.  I'm not entirely sure it was wheelchair that

          25       I recollect; it was a chair with a lot of padding in it
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           1       to make it more comfortable.  That was possibly a later

           2       date than this.

           3   Q.  At some point, do you remember that Ms Harnett was moved

           4       from ward 14 to a ward known as the Fruin ward?

           5   A.  Yes.

           6   Q.  If we could move on in the records to GGC00270243, you

           7       will see this is a record from the hospital, I think

           8       probably to the GP, and this is after Ms Harnett had

           9       died, but the letter says in the main paragraph:

          10           "She was transferred to the Fruin Unit from ward 14

          11       on 2nd April 2008 because of wandering, confusion and

          12       challenging behaviour."

          13           So was that about the date, do you think, that the

          14       transfer took place?

          15   A.  Yes, it was.  It's interesting to know in that letter

          16       that they actually have the date of death wrong.

          17   Q.  I'm sorry?

          18   A.  In that letter the date of letter is wrong.  They have

          19       the date of death as 6 May and it was 7 May.

          20   Q.  Yes.  Did you remain a regular visitor after she had

          21       been moved?

          22   A.  Yes.

          23   Q.  The Fruin ward, what did you understand the Fruin ward

          24       to be?  Was it for dementia patients?

          25   A.  It was primarily, yes, for dementia patients.

                                            13

           1   Q.  We don't actually have a floor plan for that particular

           2       ward, but can you give us a feel for it -- was it

           3       a large ward?

           4   A.  It was quite large.  It was an upstairs ward.  She was

           5       in I think a four-bedded room initially.  During the

           6       last week of her life, she was then transferred into

           7       a single room.

           8   Q.  Did you say a moment ago she was transferred into

           9       a single room?

          10   A.  Yes, in the last week she was transferred, on 30 April,

          11       to a single room in the Fruin ward.

          12   Q.  We can see all this in the records, but when she was in

          13       the Fruin ward, did you understand she still wandered

          14       around quite a bit?

          15   A.  She did, yes.

          16   Q.  If we look, for example, at this page, GGC00270264,

          17       towards the top, you will see we are on 7 April, by now

          18       19:50:

          19           "Wandering contentedly in ward.  Receptive to

          20       staff."

          21           Do you see that?

          22   A.  Mmm-hmm.

          23   Q.  Were you aware that during this period in the Fruin ward

          24       she was incontinent with diarrhoea?

          25   A.  I knew she was incontinent, yes.
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           1   Q.  Did you become aware at some point that she was found

           2       positive for C. diff?

           3   A.  I think I was only made aware of that about 30 April,

           4       that that diagnosis had actually been made.

           5   Q.  If we look at the medical records, if you could look at

           6       GGC00270280, you will see this is 29 April, and you can

           7       take it from me -- I don't propose to go into detail --

           8       that she had been suffering with diarrhoea for a while.

           9       But you will see, if you look at the bottom of the page,

          10       it says:

          11           "If further diarrhoea, stool for C. diff."

          12           Do you see that?

          13   A.  I see that, yes.

          14   Q.  If we go on to page 281, the next page, we are now on

          15       30 April.  At the very bottom, can you see the text is:

          16           "Faecal sample positive for Clostridium difficile.

          17       All measures taken to reduce risk of infection ..."

          18   A.  I see that, yes.

          19   Q.  That would tie in with your recollection as to when you

          20       were told she had C. diff?

          21   A.  Yes.

          22   Q.  At about this time in April, 30 April, can you tell us,

          23       if you can remember, the number of the room in the Fruin

          24       ward that Ms Harnett was in?

          25   A.  I know it was a single room but I couldn't tell you the
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           1       number.

           2   Q.  Was she in a single room for the whole period in the

           3       Fruin ward?

           4   A.  No, just I think from about 30 April.  She was

           5       transferred into a single room on 30 April.

           6   Q.  If we go on to the next page, which is 282, I am just

           7       reading on from the bottom of the previous page:

           8           "All measures taken to reduce risk of infection as

           9       per policy guidelines."

          10           And I think, if you go down to 1 May, for

          11       20:00 hours:

          12           "Friend in to visit this evening."

          13           Would that be you, or can't you say?

          14   A.  It could well have been me, because I was in a few times

          15       in her last week.

          16   Q.  In any event, I think we do note for that date that

          17       there is an entry to say that she is being nursed in

          18       isolation, because if you look at 20:10, the reference

          19       is:

          20           "Loose faecal fluid incontinence -- patient

          21       continues to be nursed in isolation."

          22           So that accords with your recollection that she was

          23       in isolation certainly at this time; is that right?

          24   A.  Yes.

          25   Q.  Perhaps we can take this quickly.  Was she in isolation,
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           1       really, from this period on until she died?

           2   A.  She was, yes.

           3   Q.  To what extent was she mobile within the ward during

           4       this particular period?

           5   A.  She wasn't mobile at all during her last week.

           6   Q.  Pardon?

           7   A.  She wasn't mobile at all during her last week.

           8   Q.  The last week?

           9   A.  The last week, yes.

          10   Q.  At the time that you were told that she was suffering

          11       from C. diff, which you thought was about 30 April, was

          12       she mobile at that time?

          13   A.  No.

          14   Q.  Could I go back to your statement, then, if you please,

          15       Mrs McDonald, and go to paragraph 10.  There you say

          16       that Irene's friend Maria Claire McGougan told you that

          17       Irene was confirmed as being infected with C. diff when

          18       she was transferred to a single room in the Fruin ward

          19       on 30 April.

          20           To be clear, the information that you received that

          21       Ms Harnett was suffering from C. diff, did that come

          22       from her friend or from --

          23   A.  It came from a friend, yes.  I don't think I had

          24       actually been visiting that day.  I think when Maria

          25       Claire got that diagnosis she phoned and let me know.
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           1   Q.  Did you discuss the C. diff diagnosis with the nursing

           2       staff or a doctor?

           3   A.  No.

           4   Q.  Did anybody else, apart from the friend, tell you that

           5       Ms Harnett was suffering from C. diff?

           6   A.  No.

           7   Q.  If we move on to paragraph 15 of your statement, you

           8       confirm there that you knew that Irene began having

           9       marked diarrhoea for about the last six weeks or so of

          10       her life; is that correct?

          11   A.  That's correct, yes.

          12   Q.  Was that evident to you, that she had diarrhoea over

          13       that period?

          14   A.  Yes.

          15   Q.  You confirm at paragraph 16 that once she was diagnosed

          16       with C. diff, she was in bed all the time?

          17   A.  That's correct.

          18   Q.  You tell us that prior to the diagnosis, she was in

          19       a four-bed room; is that right?

          20   A.  Yes.

          21   Q.  Were the other beds in that room occupied?

          22   A.  They were for some of the time, but not all of the time.

          23   Q.  If we move on to paragraph 17, can I ask you, then, what

          24       information, if any, were you given by the hospital in

          25       connection with C. diff?
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           1   A.  I wasn't given any information.

           2   Q.  Were you given any leaflets?

           3   A.  No.

           4   Q.  What you say in paragraph 17 is that the nursing staff

           5       at the Vale of Leven were aware of your background; is

           6       that right?

           7   A.  Yes.

           8   Q.  With your background, would you know without being told

           9       what C. diff meant?

          10   A.  Yes.

          11   Q.  And what precautions you would require to take if

          12       someone was diagnosed with C. diff?

          13   A.  Yes.

          14   Q.  In the next section of your statement, you talk about

          15       hygiene and cleanliness.  If we focus first of all on

          16       ward 14, and what was the position -- let's look at gel

          17       dispensers; were there gel dispensers in the ward?

          18   A.  Yes, I think so.

          19   Q.  What about in the room that Ms Harnett--

          20   A.  I couldn't be sure.  I'm not certain whether there was

          21       in the actual room or not.

          22   Q.  So far as you're concerned, on entering -- let's look at

          23       ward 14 first of all.  What would you do with regard to

          24       hand hygiene?  Would you wash your hands using the gel?

          25   A.  In most circumstances, yes.  If not, I would wash them
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           1       in the room.  There was a wash basin in the room.

           2   Q.  When you became aware that Ms Harnett was suffering from

           3       C. diff, what was your procedure then?

           4   A.  Well, that was up in ward -- in the Fruin ward.

           5   Q.  Yes.

           6   A.  There was normally gloves and an apron to be put on

           7       before you went into the room.

           8   Q.  So you did that?

           9   A.  Yes.

          10   Q.  If you look at paragraph 20, you tell us then that you

          11       were asked to wear a plastic apron and gloves.  Was this

          12       after Ms Harnett had been diagnosed with C. diff?

          13   A.  Yes, when she was in the single room.

          14   Q.  You go on to say that there would sometimes be a sign up

          15       on Irene's room saying:

          16           "Please speak to staff before entering."

          17           Is that right?

          18   A.  Yes.

          19   Q.  Is that when she was in the single room in the Fruin

          20       ward?

          21   A.  Yes.

          22   Q.  Was it then that you would go and speak to the staff and

          23       get the information about the gloves and the apron?

          24   A.  Well, they would usually come.  When they saw you

          25       arriving, they would come and ask you.
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           1   Q.  You go on to say that this sign would be displayed at

           2       some times and not at others?

           3   A.  Yes.

           4   Q.  Did you understand why that was?

           5   A.  No.

           6   Q.  The sign itself, can you just describe it?  Was it on

           7       a pole or how was it?

           8   A.  I think it was probably attached with Blu-Tack.

           9   Q.  I'm sorry?

          10   A.  I think it was probably attached with Blu-Tack.

          11   Q.  On what?

          12   A.  Onto the door.

          13   Q.  On the door?

          14   A.  Mmm-hmm.

          15   Q.  We have looked at the position with regard to gel

          16       dispensers in regard to ward 14, what about in the Fruin

          17       ward, can you remember what the position was?

          18   A.  Yes, there was one certainly outside before you went

          19       into the ward, and there was one at the doorway of

          20       the rooms.

          21   Q.  Within the single room was there a wash hand basin?

          22   A.  There was, yes.

          23   Q.  Was there soap and water available there?

          24   A.  Yes.

          25   Q.  You talk at paragraph 21 about bed spacing.  If we're
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           1       just looking at ward 14, what view did you come to in

           2       relation to bed spacing, at least in the room that

           3       accommodated Ms Harnett?

           4   A.  I think the bed spacing was just as I'd expect in a ward

           5       area of that size.  I think possibly because of

           6       the nature of the patients they were looking after, then

           7       perhaps the space wasn't as wide as it could be.  If

           8       they had large armchairs and things it meant the beds

           9       had to be moved slightly, but they didn't try to squeeze

          10       six beds into a four bedded area, sort of thing.  It was

          11       just what would be normal.

          12   Q.  The cleanliness, any observations on that?

          13   A.  In ward 14?  The only room that I had a problem with the

          14       cleanliness was the single room.  Now, unfortunately,

          15       I can't remember -- the single room was on the ground

          16       floor, so I'm not sure whether it was a ward 5 or ward

          17       14 single room that she was in, and it certainly would

          18       have been a difficult room to keep clean because of

          19       the nature of the paintwork.  The paintwork was

          20       blistered and cracking in the room, it was kind of damp.

          21       So I think the cleanliness in that room would be

          22       difficult.  But, as I say, I can't remember whether it

          23       was the single room in ward 5 or the single room in ward

          24       14.

          25   Q.  At paragraph 23 and onwards you give some impressions
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           1       about the Vale of Leven Hospital.  What views did you

           2       come to in relation to the hospital generally?

           3   A.  I think the outside of it was in a very poor state of

           4       repair, a lot of the roughcast was falling off.  The

           5       ward which I think looked in the best state of repair

           6       was Fruin ward, it certainly was very light and airy and

           7       clean and well decorated.  I didn't have a problem with

           8       that ward.  Some of the other wards perhaps weren't

           9       quite in such a good state of repair.

          10   Q.  What about staffing?  I think you talk of that in

          11       paragraph 24.  What views did you come to?  Let's look

          12       at ward 14, first of all.  What views did you come to in

          13       relation to staffing?

          14   A.  For the most part I thought the staffing was adequate.

          15       However, I remember on two occasions from ward 14 -- the

          16       first was that Irene had to go for an appointment with

          17       the oncology consultant at Stobhill Hospital and I was

          18       asked if I would accompany her, because there was no-one

          19       to escort her, so I had to arrange to do that.

          20           Then on the second occasion on ward 14 I was again

          21       approached.  She was going for -- I can't remember

          22       whether it was an MRI scan or a CT scan, and it was

          23       either to the Southern General or the Royal Alexandra,

          24       again I can't remember which hospital it was, and they

          25       asked if I would go on escort duty because they didn't
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           1       have anyone to go with her for this scan, and

           2       I couldn't, because of work commitments, get time off.

           3           I know the staff then approached -- I've mentioned

           4       Maria Claire McGougan, they approached her mother who

           5       was in her late 60s, and they asked her if she would be

           6       able to go to accompany Irene on this visit for the

           7       scan, and again she declined.  So that makes me wonder

           8       perhaps if they were slightly short of staff on some

           9       days.

          10   Q.  What about the Fruin ward, what about the staffing

          11       levels there?  What impression did you make?

          12   A.  No, there seemed to be adequate staff in the Fruin ward.

          13   Q.  Were you able to obtain information from the staff?

          14   A.  Yes, yes.

          15   Q.  You say in paragraph 25 that the ward manager was very

          16       good.  We're looking at ward 14 first of all.  When you

          17       talk about the ward manager, do you mean the nurse in

          18       charge?

          19   A.  Yes.

          20   Q.  Do you know the name of the nurse in charge or the

          21       nurses in charge in ward 14?

          22   A.  No, I'm sorry, I don't.

          23   Q.  When you say the ward manager was very good, are you

          24       talking about ward 14 or the Fruin ward?

          25   A.  No, I'm talking about the Fruin ward.
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           1   Q.  I think what you say is she would often come and speak

           2       to you about Irene and update you on how she was?

           3   A.  Yes.

           4   Q.  You also say that you have no particular issues with the

           5       dignity and privacy offered to Irene or the other

           6       patients; is that correct?

           7   A.  That is correct, yes.

           8   Q.  You say at paragraph 28 that when Irene was diagnosed

           9       with C. diff, the nursing staff were more attentive?

          10   A.  Yes.

          11   Q.  Again, that was in the Fruin ward?

          12   A.  Yes.

          13   Q.  Do you recall any palliative care arrangements being put

          14       in place as Irene's condition deteriorated?

          15   A.  No.

          16   Q.  Did you have anything to do with Ms Harnett's laundry?

          17   A.  No, I didn't, because I was only visiting weekly.  It

          18       was Maire-Claire that did her laundry.

          19   Q.  In relation to death certification, did you have

          20       anything to do with that?

          21   A.  Yes.

          22   Q.  Could you look, please, at SPF00180001.  I think we can

          23       see that is an extract of an entry in the register of

          24       deaths?

          25   A.  Yes.
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           1   Q.  And at II, under the heading "Cause of Death", we see:

           2           "Infection Clostridium difficile, dementia."

           3           Do you see that?

           4   A.  Yes.

           5   Q.  Did you understand that C. diff formed part of the cause

           6       of death?

           7   A.  Yes.

           8   Q.  Just to go back to one issue, if you could look at

           9       GGC00270325, you will see, Mrs McDonald, this is

          10       a report from the microbiology department at the

          11       Vale of Leven.  If you look to the bottom right, the

          12       faecal sample was collected on 30 April 2008, and if we

          13       look into the text, we see that Clostridium difficile

          14       toxin AB was detected.  I think this ties in with when

          15       you say you were told that Ms Harnett was C. diff

          16       positive?

          17   A.  Yes, that's correct.

          18   Q.  I think you have said that up until this point you were

          19       aware that Ms Harnett had been suffering from diarrhoea?

          20   A.  Yes.

          21   Q.  If you look at the text of the document, "Clinical

          22       Details", just below Ms Harnett's name, you see it says:

          23           "Loose watery stool 10 days."

          24   A.  Yes.

          25   Q.  So there had been a period of time prior to this that
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           1       she had this condition?

           2   A.  Yes.

           3   Q.  Perhaps go back to GGC00270277.  If you look against the

           4       date 28/4, the second line, I think it says:

           5           "Deteriorate in general health, mainly diarrhoea,

           6       vomiting.  Stool culture negative."

           7           Do you see that, and the impression is

           8       non-infective, I think, cause diarrhoea.  So the

           9       suggestion there is there was a point in time when the

          10       stool cultures were negative?

          11   A.  Yes.

          12   Q.  Just one or two points I have to ask you, Ms Harnett.

          13       If you go back to paragraph 5 of your statement, I think

          14       I have covered this, but you say that Irene did have

          15       a DNAR order in place.  As I understand your evidence,

          16       you made an appointment with the doctor and spoke to the

          17       doctor about the DNAR position; is that correct?

          18   A.  Yes, it was when I was in visiting anyway, and it was

          19       arranged that I would be able to see the doctor on that

          20       day.

          21   Q.  This was some time before C. diff had been diagnosed?

          22   A.  Yes.

          23   Q.  When she was moved to the single room, which I think you

          24       said was in the Fruin ward, what were you given to

          25       believe as to why that move had taken place?
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           1   A.  Well, she was moved -- that was when the diagnosis was

           2       made about her C. difficile.  That was on 30 April.

           3       That was when her condition was markedly deteriorating.

           4   Q.  You have told us about the gel dispensers.  Just looking

           5       at ward 14, first of all, were there any signs visible

           6       in ward 14 telling you to use the gel?

           7   A.  I think it would be the standard sign that is around in

           8       most hospital wards with gel dispensers, asking visitors

           9       to use it.  I don't think it is particularly well

          10       flagged up, but I think it is just what's standard

          11       policy.

          12   Q.  Were you aware of signs there when you visited when she

          13       was in ward 14?

          14   A.  I think so, but I couldn't be 100 per cent sure.

          15   Q.  What about in the Fruin ward?

          16   A.  Yes, there was in the Fruin ward.

          17   Q.  Where were the signs in the Fruin ward?

          18   A.  Beside the dispenser outside the main door into the

          19       ward.

          20   Q.  Just to confirm, you didn't receive any leaflets in

          21       connection with infection control?

          22   A.  I didn't, no.

          23   MR MACAULAY:  Thank you.

          24   THE CHAIRMAN:  Thank you very much indeed, Mrs McDonald.

          25       Thank you very much for coming.
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           1   A.  Thank you.

           2                      (The witness withdrew)

           3   MR MACAULAY:  My Lord, the next witness I would like to call

           4       is number 16 on the list, Carol Cavana.

           5                     MRS CAROL CAVANA (sworn)

           6                    Examination by MR MACAULAY

           7   MR MACAULAY:  Mrs Cavana, are you Carol Frances Cavana?

           8   A.  Yes.

           9   Q.  Are you the daughter of Charles James William Cook?

          10   A.  Yes.

          11   Q.  Did your father die on 28 May 2008?

          12   A.  Yes.

          13   Q.  I think he was 87 at the time; is that correct?

          14   A.  Yes, 87.

          15   Q.  I think he died in the Royal Alexandra Hospital?

          16   A.  Yes.

          17   Q.  I think you have four brothers and one sister; is that

          18       right?

          19   A.  Yes.

          20   Q.  Prior to your father's admission to hospital, which

          21       I will come to, did he live with you?

          22   A.  Yes.

          23   Q.  And your family?

          24   A.  Aye.

          25   Q.  How was he before the hospital admission?  How was his
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           1       health?

           2   A.  Well, before he took not well in the house, he had a lot

           3       of problems, but he still had a good quality of life,

           4       and then eventually he took not well in the house.

           5   Q.  Did he use a Zimmer when he was in the house?

           6   A.  He had a Zimmer, yes.

           7   Q.  Did there come a time when your father started to wet

           8       the bed?

           9   A.  Yes.

          10   Q.  Can you remember when that was?

          11   A.  Around about -- it would be Easter that year.  It was

          12       beginning of April time.

          13   Q.  Of 2008?

          14   A.  Yes.

          15   Q.  Was the doctor called to see your father?

          16   A.  Yes.  My father wasn't feeling great and he had wet the

          17       bed and it was very unusual, so I called the doctor out.

          18   Q.  Did the doctor start your father on antibiotics?

          19   A.  Yes.

          20   Q.  Did your father also suffer from diarrhoea at this

          21       point?

          22   A.  Not at this point, no.

          23   Q.  So when did he start having diarrhoea?

          24   A.  Maybe a week later.  I couldn't be exact but --

          25   Q.  After he had started the antibiotics?
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           1   A.  -- some time later, yes.

           2   Q.  Did you then have to clean up after him?

           3   A.  Yes.

           4   Q.  Did you try to get some help from the social services to

           5       assist?

           6   A.  Not initially, but before he went to hospital I tried to

           7       get help.  I just wanted them to come in once a day to

           8       make sure he was cleaned properly, because he wasn't

           9       getting out of bed by that time.

          10   Q.  Could I ask you then to look at the medical records.  If

          11       you look at GGC00130007, if you look to the screen,

          12       Mrs Cavana, you will see that that document is headed

          13       "Medical Assessment Unit", and it relates to your

          14       father.  Can you see that the admission date to the

          15       Vale of Leven was 1 May 2008?

          16   A.  Yes.

          17   Q.  Does that accord with your recollection?

          18   A.  Yes.

          19   Q.  It appears to be at 2.30 in the afternoon; is that

          20       correct?

          21   A.  Yes.

          22   Q.  Did you go to the hospital with him when he was

          23       admitted?

          24   A.  Yes.

          25   Q.  We are told under the heading "Initial Assessment":
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           1           "Patient has been becoming more unwell over the last

           2       [couple of weeks].  Becoming bedbound ... more shortness

           3       of breath."

           4           Does that summarise your father's position?

           5   A.  Yes.

           6   Q.  He was becoming more unwell and short of breath?

           7   A.  Yes.

           8   Q.  Did he have diarrhoea at this point --

           9   A.  Yes.

          10   Q.  -- when he was admitted?

          11   A.  Yes.

          12   Q.  Can you tell me, then -- well, perhaps just before we do

          13       that, if you go on to GGC00130012, you can take it this

          14       is a clinical note made on 1 May, and if you look

          15       towards the bottom, where you see the little asterisk,

          16       there is a reference to:

          17           "Just spoke with daughter."

          18           Would that be you?

          19   A.  Yes.

          20   Q.  "Said her dad was treated for chest infection.  He was

          21       said to be unwell then.  He has become progressively

          22       weaker, bed-bound.  Appetite [it is difficult to make

          23       that out] ... managing to drink."

          24           You gave information to the hospital about your

          25       father's condition?
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           1   A.  Yes.

           2   Q.  Do you know what antibiotics your father was prescribed

           3       by the doctor?

           4   A.  I'm sorry?

           5   Q.  Can you remember if any information was given to your

           6       father as to what possible side effects the antibiotics

           7       might have?

           8   A.  No.

           9   Q.  If you could look again at the medical records,

          10       GGC00130082, you will see that this is headed "Ward 14

          11       Evaluation Sheet", and against 2 May we are told:

          12           "Transferred to ward 14 for a spell of

          13       rehabilitation."

          14           Was your father then moved to ward 14 --

          15   A.  Yes.

          16   Q.  -- very shortly after he was admitted?

          17   A.  Yes.

          18   Q.  Could you look, please, at a plan for ward 14, which

          19       will go up on the screen in a moment.  Are you able to

          20       tell us, Mrs Cavana, what room your father was

          21       accommodated in, in ward 14?

          22   A.  Where are the entrance doors?

          23   Q.  It does look like a bit of a dog's breakfast.

          24   A.  Yes, it does.  There's two entrances, I don't know which

          25       one I went in.
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           1   Q.  So, what, you'd come in the entrance door, and what

           2       would you do then?  If you look to the right, before we

           3       come to the horizontal there, at about 07/01 there

           4       appears to be a staircase there?

           5   A.  Yes, that's the entrance.

           6   Q.  If that's the entrance, does that help you get your

           7       bearings?

           8   A.  No, I'm lost.

           9   Q.  Can I ask you this --

          10   A.  You go in past -- go in the entrance, turn left, go on

          11       again, and turn left again, my dad would be around about

          12       12, room 12.

          13   Q.  I see.  Was it a four-bedroomed room?

          14   A.  It was a four bed.

          15   Q.  Were the other beds occupied?

          16   A.  Yes.

          17   Q.  Can you tell me what sort of patients were in the other

          18       beds?

          19   A.  They were all -- one was maybe not mentally -- two of

          20       them were fine, but one was -- I wouldn't say was -- was

          21       a bit mixed up.

          22   Q.  Men or women?

          23   A.  All men.

          24   Q.  All men.  Elderly or --

          25   A.  They were all kind of elderly, yes.
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           1   Q.  If you go back to the page we were on, GGC00130082,

           2       towards the bottom of that page for 4/5, again I think

           3       there is a reference to:

           4           "Spoke to daughter.  Concerned about Charles.  Feels

           5       he is confused at times."

           6           Again, is that a reference to you?

           7   A.  Yes.

           8   Q.  Do you remember having this conversation with one of

           9       the nurses?

          10   A.  He was asking for his mother, if that's the same --

          11       that's too soon, I think, that's too soon for that

          12       conversation.

          13   Q.  Sorry, can you repeat that?  I didn't catch that.

          14   A.  That's too soon.  The conversation I remember wasn't

          15       just when he went into ward 14, which is --

          16   Q.  This is a few days on, of course.  If you look at --

          17       this is 4 May.

          18   A.  Uh-huh.

          19   Q.  Would that fit in with your recollection?

          20   A.  I can't remember.  I remember having a conversation with

          21       a nurse about my dad asking for his mother.

          22   Q.  Could you move on to page 84, that's a couple of pages

          23       on in the records, against the date for 7 May, just

          24       below 15:00, can you see there is reference to your

          25       father having produced:
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           1           "... a large, loose, dark-coloured bowel movement

           2       sent for FOB.  Further loose stool sent for C. diff."

           3           I think you told us that your father had diarrhoea?

           4   A.  Yes.

           5   Q.  Did the diarrhoea continue when he was in the hospital?

           6   A.  I think it maybe gave up a bit, you know, when I first

           7       asked, and then it came back again.  It wasn't away for

           8       long.

           9   Q.  If you move down to the date of the 9th, a few lines

          10       into that entry, can you see that the entry is:

          11           "Contacted by infection control.  Charles is

          12       C. difficile positive", and then, "for Metronidazole.

          13       Transferred to ward F for isolation."

          14   A.  Yes, I see that.

          15   Q.  Were you told at about this time that your father was

          16       C. diff positive?

          17   A.  No.

          18   Q.  Do you recollect if at this time your father was

          19       transferred to ward F?

          20   A.  Yes.

          21   Q.  When he was transferred to ward F, was he put into

          22       a single room?

          23   A.  Yes.

          24   Q.  If we could just look at the plan for ward F, can you

          25       tell me what room your father was put into when he went
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           1       to ward F?

           2   A.  28, is it?

           3   Q.  I'm sorry?

           4   A.  28, room 28; or the next one.  I'm not sure.  It was the

           5       first room on your right-hand side.

           6   Q.  This was a single room?

           7   A.  Yes.

           8   Q.  Did it have a wash hand basin in it?

           9   A.  Yes.

          10   Q.  What about a toilet?

          11   A.  Yes.

          12   Q.  Was there a toilet adjacent to it?

          13   A.  Yes.

          14   Q.  In any event, it was a single room with a wash hand

          15       basin?

          16   A.  Yes.

          17   Q.  Had there been a wash hand basin in the four-bed room in

          18       ward 14?

          19   A.  Yes.

          20   Q.  Could you look, please, at GGC00130074, you will see

          21       that is a microbiology department report.  If you look

          22       towards the top, to the right, you will see the

          23       clinician is said to be Dr Akhter, and this is ward 14.

          24           Did you come across a Dr Akhter when your father was

          25       in the Vale of Leven?

                                            37

           1   A.  I only spoke to one doctor in the Vale, and it was

           2       a female white doctor.

           3   Q.  Do you know her name?

           4   A.  No, I'm sorry.

           5   Q.  If you look towards the bottom right of this page, you

           6       will see that there was a faecal sample taken from your

           7       father, it was collected on 7 May and it seems to be

           8       received on 9 May and it was C. diff positive.  Do you

           9       see that?

          10   A.  Yes.

          11   Q.  Perhaps go back to page 84, that's GGC00130084.  I think

          12       we have seen already that on 9 May the ward was

          13       contacted by infection control to be told that your

          14       father was C. diff positive?

          15   A.  Yes.

          16   Q.  Does it appear that the sample was taken on 7 May and

          17       two days later the ward were told that your father was

          18       positive?

          19   A.  Yes.

          20   Q.  In that two-day period, did your father remain in the

          21       four-bed room in ward 14?

          22   A.  Yes.

          23   Q.  I take it you visited him regularly when --

          24   A.  Yes, I visited him every day.

          25   Q.  Every day.  Did he continue to suffer from diarrhoea?
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           1   A.  Yes.

           2   Q.  If you look at the records at GGC00130087, if you look

           3       to the left-hand page, and I think this is against the

           4       date 11 May at the top, this whole entry, if you go down

           5       to the bottom at 8 pm there is a note:

           6           "Daughter made aware of father's condition [then I

           7       think something] the phone."

           8           Do you remember having a conversation with a nurse

           9       who brought you up to date with your father's condition?

          10   A.  No.

          11   Q.  I can't quite read -- my impression from reading this is

          12       that it's suggesting the daughter was made aware of her

          13       father's condition on the phone.  Do you remember having

          14       a phone conversation --

          15   A.  I received a phone call on the Sunday night asking us to

          16       go across as my father had deteriorated and they were

          17       concerned.

          18   Q.  And did you do that, then?

          19   A.  My brother and I went across.

          20   Q.  If you move down on the page, on the right-hand side,

          21       about halfway down, there is a note:

          22           "Family spoken to by JHO."

          23           Do you remember speaking to a junior house officer,

          24       a junior doctor?

          25   A.  That would be the lady doctor I spoke to.  I was never
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           1       told.

           2   Q.  What were you told on this occasion when you came in?

           3   A.  To be honest, I can't remember exactly, but they were

           4       going to do more tests.

           5   Q.  What were you told about your father's condition as to

           6       why he was so poorly?

           7   A.  He had the diarrhoea and the sickness, and there were

           8       a few other slight problems, he had problems swallowing,

           9       but they said there was nothing wrong there.

          10   Q.  At any stage during the time that your father was in the

          11       Vale of Leven, were you told that he suffered from

          12       C. diff?

          13   A.  No.

          14   Q.  Was any other member of your family told that?

          15   A.  No, because it was always me that was there.

          16   Q.  If you could look at another note in the records for me,

          17       it's GGC00130026.  Can you see, if we look towards the

          18       bottom there, that your father at this time, on 13 May,

          19       was transferred to the Royal Alexandra Hospital?

          20   A.  Yes.

          21   Q.  What was your understanding as to why he was being

          22       transferred to the Royal Alexandra?

          23   A.  I received a phone call to say he had a blockage in the

          24       bowel and they were transferring him to -- they didn't

          25       have a ward -- I can't remember the name of the ward.
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           1       They didn't have a ward in the Vale for that and they

           2       were transferring him to Paisley.  He had a blockage in

           3       the bowel.

           4   Q.  Did you understand, then, that he was transferred on

           5       that date, on the 13th?

           6   A.  He was transferred very quickly.  I wasn't given time to

           7       go to travel with him.

           8   Q.  But did you see him when he was in the Royal Alexandra

           9       Hospital?

          10   A.  Yes, I went that night to see him.

          11   Q.  If you could look at GGC00120004, you will see that this

          12       is a letter I think addressed to Dr Underwood.  Was he

          13       your father's GP?

          14   A.  It was a female doctor, yes.

          15   Q.  He was in the practice -- it is a she, is it?

          16   A.  It is a she, yes.

          17   Q.  Right.  You will see the letter says that Mr Cook is an

          18       87-year-old gentleman who was transferred from the

          19       Vale of Leven with Clostridium difficile colitis, and it

          20       goes on to tell the doctor that your father ultimately

          21       died on 28 May.

          22           It seems from this letter that C. diff was very much

          23       to the fore when your father was transferred.  Was there

          24       any mention made to you of a problem with C. diff?

          25   A.  I was told in Paisley that he was transferred to Paisley
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           1       without them being told he had C. diff.

           2   Q.  I'm sorry, could you repeat that?

           3   A.  He was transferred to Paisley without them being told he

           4       had C. diff.

           5   Q.  If we look at the Paisley records, GGC00120045, you will

           6       see that this page is part of the clinical notes for the

           7       Royal Alexandra.  And for 15 May, which I think is two

           8       days after your father had been transferred to the Royal

           9       Alexandra Hospital, there is a reference to C. diff

          10       colitis, "diarrhoea ongoing"; do you see that?

          11   A.  Yes.

          12   Q.  There was no evidence of an obstruction, which I think

          13       is something you raised before?

          14   A.  Yes.

          15   Q.  Were you told when your father was in the Royal

          16       Alexandra that he was suffering from C. diff?

          17   A.  Not right away.

          18   Q.  We're now a couple of days into his admission.  By now,

          19       can you remember if you were told?

          20   A.  Not at this date we weren't told.

          21   THE CHAIRMAN:  I did notice, Mr MacAulay, that in the letter

          22       to the GP there was a reference to his not being

          23       a candidate for radical surgery, so he obviously had

          24       been transferred from the Vale of Leven Hospital to the

          25       Royal Alexandra Hospital with a view to surgery.
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           1   MR MACAULAY:  Yes.  Is that right?

           2   A.  Well, maybe for the blockage in the bowel.

           3   Q.  If we could go back to GGC00130026, if you look just

           4       above halfway, there is a note which says:

           5           "DW discussed with on call surgical [and it looks

           6       like] SDR.  Advised to send him to A&E at Paisley for

           7       surgical opinion."

           8           So there was some issue as to whether or not he

           9       would be requiring surgery?

          10   A.  I was just told there was blockage in the bowel and it

          11       could be dealt with better at Paisley.

          12   Q.  If you could look at GGC00120037, this I think is the

          13       letter that was sent from the Vale of Leven to -- well,

          14       it is addressed to the surgical registrar on call, do

          15       you see that, "RAH", on the left-hand side, and it is

          16       dated 13 May?

          17   A.  Yes.

          18   Q.  I don't propose to look at the detail of the letter, but

          19       I think you can take it that there is no reference to

          20       C. diff in the letter.  Was that your understanding,

          21       that the RAH had not been told he was suffering from

          22       C. diff?

          23   A.  Yes.

          24   Q.  Did your father then carry on suffering from diarrhoea

          25       once he was in the Royal Alexandra Hospital?
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           1   A.  Yes.

           2   Q.  If you look at this note for me, GGC00120110, you will

           3       see this is a microbiology department report, and you

           4       will see, if you look at the top right, it's the Royal

           5       Alexandra Hospital, ward 24.  Is that the ward your

           6       father was in?

           7   A.  Yes.

           8   Q.  Towards the bottom, the sample has been collected on the

           9       20th and received on the 20th, and you will see that he

          10       is still C. difficile toxin positive?

          11   A.  Yes.

          12   Q.  By this time in the Royal Alexandra Hospital, were you

          13       aware that he was suffering from C. diff?

          14   A.  No.

          15   Q.  When was it when he was in the Royal Alexandra that you

          16       were aware, if at all, that he was suffering from

          17       C. diff?

          18   A.  I think it was the week before he died, the Wednesday

          19       before he died, which was exactly a week.

          20   Q.  Did he continue to suffer from diarrhoea up until the

          21       time he died?

          22   A.  As far as I'm aware, yes.

          23   Q.  If we can go back to your statement, then, please,

          24       Mrs Cavana, I think we have covered some of this before,

          25       but if you look at paragraph 25, you say in your
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           1       statement that when your father was admitted to the

           2       Vale of Leven you gave the hospital all your father's

           3       symptoms?

           4   A.  Yes.

           5   Q.  Did you mention diarrhoea at that time?

           6   A.  Yes.

           7   Q.  You are clear about that?

           8   A.  Yes.

           9   Q.  In paragraph 26, during this time that you were waiting

          10       for your father to be admitted, he was I think you said

          11       in an area that was partitioned off within the hospital;

          12       is that right?  Was that the medical assessment unit?

          13   A.  Yes.

          14   Q.  If you look at paragraph 29, you tell us that you were

          15       spoken to by a doctor you described as a male doctor

          16       with a beard?

          17   A.  Yes.

          18   Q.  Was this in the medical assessment unit?

          19   A.  Yes.

          20   Q.  Just before your father was formally admitted?

          21   A.  Yes.

          22   Q.  Can you just explain to me what happened on this

          23       occasion, then, when you spoke to the doctor?

          24   A.  The doctor wanted to send him home again.  He had been

          25       for an X-ray, had a chest infection.  I explained about
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           1       the diarrhoea and sickness.  He said he was still able

           2       to go home, he said "If you leave him here he'll get

           3       C. diff."  I said "What's that?"  He told me it was an

           4       infection, it's not very nice.  I didn't know what that

           5       was.  I said, "I can't cope with my dad."  I couldn't

           6       cope.  I had two children to look after and I was

           7       getting no help at all.  My brother was working away at

           8       the time and it was really just me.  So I phoned the

           9       rest of my family and I explained to them, and they said

          10       "No, he needs help.  There's something wrong with him,

          11       we need to find out what it is."

          12   Q.  I just want to unpick that if I can.  So you speak to

          13       this bearded doctor?

          14   A.  Uh-huh.

          15   Q.  Are you asking him questions about the fact that your

          16       father's sick and has got diarrhoea?

          17   A.  I've told him that.

          18   Q.  You've told him.

          19   A.  He says is he able to be treated at home.  I said, no,

          20       he's not fit to travel, even to be treated at home.

          21   Q.  So the doctor was saying to you that he was able to be

          22       treated at home?

          23   A.  Yes.

          24   Q.  And not to be admitted into the hospital?

          25   A.  Yes.
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           1   Q.  You made in your earlier answer some reference to

           2       C. diff.  Was there some mention of C. diff --

           3   A.  This doctor said he could catch C. diff.  I was in a bit

           4       of a state, and it just went over my -- it was an

           5       infection, and I thought, well, if it was that bad they

           6       would have said it was that bad.  I didn't realise what

           7       C. diff was then.  I'd never heard of it before.

           8   Q.  Yes, but the doctor said to you that if he was admitted

           9       to hospital he could catch C. diff?

          10   A.  Yes.

          11   Q.  Did he give you any explanation as to what C. diff was?

          12   A.  No, just an infection.

          13   Q.  I think at that time you were keen for your father to be

          14       admitted --

          15   A.  Yes.

          16   Q.  -- for the reasons you have given?

          17   A.  Yes.

          18   Q.  When your father was admitted to the ward and you

          19       discussed his position with the nurses, did you tell the

          20       nurses that he was suffering from diarrhoea?

          21   A.  Yes.

          22   Q.  In relation to his original admission, I think

          23       ultimately he ended up in ward 14?

          24   A.  Yes.

          25   Q.  But was he first of all in ward 3?
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           1   A.  Yes.

           2   Q.  Was that just for one night?

           3   A.  One night.

           4   Q.  Perhaps just look at the plan for ward 3, if we can have

           5       that on the screen, please.  That appears to be a floor

           6       plan for ward 3.  Can you help us and tell us what room

           7       your father was in?

           8   A.  Eleven.

           9   Q.  On the plan, it's described as a four-bed room.

          10   A.  Yes.

          11   Q.  Is that what it was?

          12   A.  Yes.

          13   Q.  Were the other beds occupied when your father was

          14       accommodated there?

          15   A.  I don't think -- not all four.  I can't remember which

          16       ones.

          17   Q.  Was there a wash hand basin in that room that you can

          18       remember?

          19   A.  I don't remember seeing one.

          20   Q.  In any event, the following day he had been moved to

          21       ward 14?

          22   A.  Yes.

          23   Q.  In relation to the space available in room 11, can you

          24       help me with that?  How much space did you have between

          25       the beds in that particular room?
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           1   A.  There was enough room to sit around the beds.

           2   Q.  When you went to visit him that particular night, that's

           3       the day he was admitted, what about washing your hands

           4       or using the gel, did you do that?

           5   A.  No.

           6   Q.  Who was with you on that occasion?

           7   A.  My husband and two children.

           8   Q.  Did any one of you wash your hands or use --

           9   A.  No.

          10   Q.  Was there any reason for not using the gel or washing

          11       your hands?

          12   A.  We didn't realise -- we'd just forgotten about it.  We

          13       were just so keen to get in to see him that we just went

          14       straight in, never noticed the gel, never noticed.

          15   Q.  At any point, did you notice in relation to ward 3 that

          16       there were gel dispensers around?

          17   A.  I don't know about ward 3.  I never saw -- never

          18       noticed.

          19   Q.  Sorry?

          20   A.  I never noticed in ward 3.  I wasn't looking.

          21   Q.  When your father was transferred to ward 14, what was

          22       the position then when you went to visit?  Did you use

          23       the gel dispensers?

          24   A.  Yes.  My son pointed it out to me and we started using

          25       it.
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           1   Q.  Where was the gel dispenser that you used in ward 14?

           2   A.  Before you go into the main ward.

           3   Q.  And was there a sign there to tell you that you should

           4       use the dispenser?

           5   A.  Yes, there was a sign above or beside the gel.

           6   Q.  What about within the ward itself?  Were there gel

           7       dispensers within the ward?

           8   A.  I never used one.  I'm not sure.

           9   Q.  In relation to the room your father was in, in ward 14,

          10       can you remember if there was a gel dispenser either

          11       just outside or inside the room?

          12   A.  We always used the one at the --

          13   Q.  At the entrance?

          14   A.  Yes, going into the ward.

          15   Q.  In your statement, if you look at paragraph 38 of your

          16       statement --

          17   A.  Sorry?

          18   Q.  Could you look, please, at paragraph 38 of your

          19       statement.  I think there you say that your father was,

          20       you thought, in room 12 in ward 14.  Perhaps we could

          21       get that plan back up on the screen.  We can see room

          22       12, does that --

          23   A.  I think it was further on.

          24   Q.  You think it was further on?

          25   A.  Mmm-hmm.
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           1   Q.  Was there a wash hand basin in the room your father was

           2       in?

           3   A.  Yes.

           4   Q.  Was it a four-bedded room?

           5   A.  Yes.

           6   Q.  You make the point, I think, in your statement that

           7       there was more room between the beds in this room than

           8       in ward 3.  Is that your recollection?

           9   A.  I can't remember.  There was room for us all to sit

          10       around the bed.  There were usually four of us.

          11   Q.  During the time that your father was in the

          12       Vale of Leven and before his transfer to the Royal

          13       Alexandra Hospital, were you able to get access to the

          14       nurses that were caring for him?

          15   A.  I had to go to the nurses' station and get the nurse.

          16   Q.  Would you do that on a regular basis?

          17   A.  I'd just ask how he was doing, how things were.

          18   Q.  So you would do that?

          19   A.  Yes.

          20   Q.  I think you told me earlier that your father was moved

          21       into a single room -- is that correct -- in the

          22       Vale of Leven?

          23   A.  That was up in ward F.

          24   Q.  Ward?

          25   A.  That was up to ward F.
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           1   Q.  At that time, what practice did you adopt in relation to

           2       washing your hands?

           3   A.  Just the gel as you went in.

           4   Q.  Were you ever advised to use soap and water?

           5   A.  No.

           6   Q.  What about wearing gloves and aprons?

           7   A.  No.

           8   Q.  Did you see the nurses wearing gloves and aprons when

           9       they dealt with your father?

          10   A.  They didn't really deal with him when I was -- until the

          11       night we were called, and I think the nurses -- I can't

          12       recall, to be honest.

          13   Q.  What happened with your father's laundry?

          14   A.  In ward 14, I took his laundry room.

          15   Q.  What about when he was moved to ward F?

          16   A.  Only once I took some clothing home that had been worn.

          17   Q.  Was this when he was in the isolation room?

          18   A.  Yes.

          19   Q.  Can you just tell me, in relation to that occasion, how

          20       did you come to take the clothing home?

          21   A.  It was lying over a chair and I could see some marks on

          22       his jumper, or T-shirt, whatever, and I said to the

          23       nurse, "I'll just take this home and wash it".  I hadn't

          24       realised he'd been getting dressed, because I never seen

          25       him with his clothes on up in ward F, and one day the
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           1       clothes were there, so I just took them away and washed

           2       them.

           3   Q.  Did you ever require to take any soiled clothing home?

           4   A.  No.  A few times my father told me they had to cut his

           5       underpants off because they were so soiled, and they

           6       were just obviously put in the bin.

           7   Q.  When your father was in ward F, then, was he wearing

           8       a hospital gown --

           9   A.  Yes.

          10   Q.  -- rather than his own pyjamas?

          11   A.  Well, yes.  I didn't get much washing from ward F.

          12   Q.  Do you recollect at some point a nurse telling you that

          13       your father had an infection?

          14   A.  Yes, I'd been told he had an infection.

          15   Q.  Can we go to your statement, and that might assist you.

          16       If we look at paragraph 56, you say there that "one of

          17       the nurses, I don't know who, told me that dad had an

          18       infection, that's why he was up in ward F".

          19   A.  Yes.

          20   Q.  Is that the case?

          21   A.  Yes, that's right.

          22   Q.  So were you told that the reason he had been moved to

          23       ward F was because he had an infection?

          24   A.  Yes.

          25   Q.  Were you given any information as to what the nature of
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           1       the infection was?

           2   A.  No.

           3   Q.  I think you say in the next paragraph that, once your

           4       father was admitted, no doctor ever spoke to you about

           5       your father in the Vale of Leven; is that correct?

           6   A.  The one night we were called in and spoke to that

           7       doctor, that's the only doctor I spoke to.

           8   Q.  And I think you said that was a female junior doctor?

           9   A.  Junior, uh-huh.

          10   Q.  I think you talk about that in paragraph 59, and we

          11       looked at the records, when you say that "on Sunday,

          12       11 May, I got a phone call from a nurse asking us to go

          13       to the hospital".  Is that the episode we spoke about

          14       before?

          15   A.  Yes.

          16   Q.  How did your father look that night when you saw him?

          17   A.  He was -- he obviously wasn't well, but he was quite

          18       bright, and he was with it, as I would say.

          19   Q.  You say in paragraph 60 that, as you have just talked

          20       about, a doctor spoke to you that night, "I can't

          21       remember her name.  She told me that they were waiting

          22       on results from tests".  Did she tell you what the tests

          23       were they were awaiting results for?

          24   A.  I don't remember, to be honest.

          25   Q.  Were you ever given a leaflet that would give you some
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           1       advice on C. diff?

           2   A.  No.

           3   Q.  In relation to any clothes of your father that you

           4       washed, did you ever get instructions in relation to the

           5       washing of his clothes?

           6   A.  No.

           7   Q.  Did you ever meet with anybody who may have been an

           8       infection control nurse or specialist in the

           9       Vale of Leven?

          10   A.  No.

          11   Q.  Did you form any view as to the staffing levels?  Let's

          12       look at ward 14, first of all.  Did you form any

          13       impression as to the staffing levels in ward 14?

          14   A.  Only once.  My dad wanted to go to the bathroom.  I said

          15       to the nurse I would take him.  She said, "No, I'll get

          16       somebody to help me", and two of them came and took him.

          17   Q.  When you were visiting the Vale of Leven, did you hear

          18       of anybody else within the hospital who might have been

          19       suffering from C. diff?

          20   A.  I didn't know what C. diff was then.  No, I hadn't heard

          21       anything.

          22   Q.  You have told us before that, on admission, a doctor

          23       mentioned C. diff to you?

          24   A.  Well, that was it, but I didn't -- no, I didn't

          25       understand what it was.  I didn't know anything.  Nobody
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           1       spoke about it.

           2   Q.  In paragraph 68, I think you are a bit critical of

           3       the hospital in not giving you more information; is that

           4       right?

           5   A.  Yes, because --

           6   Q.  Do you think you should have had more information?

           7   A.  Yes.  They were just doing tests all the time, but no

           8       results from the tests or what the tests were for.

           9   Q.  In paragraph 69, you say that some time later you saw

          10       a consultant at the Vale of Leven.  Was that after your

          11       father had died?

          12   A.  Yes.

          13   Q.  How had you set up this meeting?

          14   A.  Through the doctor -- own GP.

          15   Q.  Can you tell me when this was?

          16   A.  I was concerned that he had been transferred with

          17       a blockage in the bowel, and I wanted to know what the

          18       blockage was.  I never ever found out.  So we spoke to

          19       a consultant and asked was it cancer, and he says, "No,

          20       it was C. diff.  It made it look like a blockage.  It

          21       was the C. diff that was a blockage".

          22   Q.  So when we are looking at paragraph 68, then, when you

          23       say that the doctor informed you that it was C. diff

          24       that had been mistaken for a blockage, is that what you

          25       were advised?
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           1   A.  I don't understand.  Sorry?

           2   Q.  I'm looking at paragraph 69 of your statement.  I think

           3       you are setting out there this meeting you had with the

           4       consultant at the Vale of Leven.

           5   A.  Yes.

           6   Q.  What you say in the third-last line:

           7           "He informed us that it was C. diff and had been

           8       mistaken for a blockage."

           9   A.  Yes.

          10   Q.  Is that what he said?

          11   A.  Yes.

          12   Q.  You go on to say:

          13           "He also said my dad could have been a carrier of

          14       C. diff, but I didn't know what that means."

          15   A.  I was asking why he had the sickness and diarrhoea in

          16       the house before he went to the Vale.  He told me he

          17       could only catch C. diff in hospital, but as

          18       I understood, after my dad had died, we went on the

          19       website -- on the internet, and antibiotics can cause

          20       C. diff.  I'm still not clear.

          21   Q.  Can you give me a date for this meeting you had with the

          22       consultant?

          23   A.  I'm sorry, I can't.  My brother might remember.

          24   Q.  Was it weeks or months after your father died?

          25   A.  Oh, it was a couple of months.
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           1   MR MACAULAY:  My Lord, that might be an appropriate time for

           2       a break.

           3   THE CHAIRMAN:  I understand there is quite a pressure on the

           4       cafe for you all to get your coffee in the mornings, so

           5       we will extend it experimentally to 20 minutes rather

           6       than 15 in the hope we can continue doing that in the

           7       future.  So until 10 to, approximately, please.

           8   (11.33 am)

           9                         (A short break)

          10   (11.50 am)

          11   MR MACAULAY:  Can I ask you, Mrs Cavana, when your father

          12       was in the Vale of Leven Hospital, let's look at ward 14

          13       first of all, was there any restriction placed upon you

          14       and your family in relation to how many visitors could

          15       be at his bed at the one time?

          16   A.  No.

          17   Q.  Can you give me some idea as to how many of you would

          18       there be at the one time at his bedside when he was in

          19       ward 14?

          20   A.  Normally about four.

          21   Q.  What was the position when he was moved to ward F?

          22   A.  Just the same.

          23   Q.  At any stage during the time that your father was in the

          24       Vale of Leven Hospital, do you know if he developed any

          25       pressure sores?
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           1   A.  No.

           2   Q.  If we look at ward 14, when you visited your father, and

           3       you say that four of you would be there at the one time,

           4       what about other patients?  Did you see what number of

           5       visitors they were getting?

           6   A.  Just one or two.

           7   Q.  Were you the most, then?

           8   A.  Yes.

           9   Q.  If we go back to the time when your father was in the

          10       Royal Alexandra Hospital, and if you go back to your

          11       statement as well, please, at paragraph 84, you say that

          12       you were told by a nurse to wash your hands with soap

          13       and water; is that correct?

          14   A.  Yes.

          15   Q.  Had that been told to you at any point in the

          16       Vale of Leven?

          17   A.  No.

          18   Q.  If you turn to paragraph 88, I think there you are

          19       dealing with a meeting you had with a consultant in the

          20       Royal Alexandra Hospital; is that right?

          21   A.  Yes.

          22   Q.  I think your brother had come up from England?

          23   A.  Yes.

          24   Q.  And was present at that meeting?

          25   A.  Yes.
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           1   Q.  I think you say that was the first time you were told

           2       your father had C. diff?

           3   A.  Yes.

           4   Q.  Can you remember when that was, what date?

           5   A.  I'm sure it was the Wednesday before he died, which

           6       would be the 21st.

           7   Q.  If you can move on in your statement to paragraph 107,

           8       and perhaps just before we move on to that, in the

           9       previous paragraph you say, and I think we touched upon

          10       this earlier, you were actually told in the Royal

          11       Alexandra Hospital that your father had come to that

          12       hospital with C. diff?

          13   A.  Yes.

          14   Q.  It was a nurse who told you that, was it?

          15   A.  I can't remember who actually told me.

          16   Q.  In paragraph 107, I think you give some impressions as

          17       to your views of the Vale of Leven.  What was your

          18       impression of the hospital?

          19   A.  It was a bit rundown and a bit -- broken tiles and

          20       things, especially ward 14.

          21   Q.  I'm sorry?

          22   A.  Ward 14, broken tiles and things.

          23   Q.  I think you say you have been back since?

          24   A.  Yes.

          25   Q.  Has there been an improvement?
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           1   A.  I was in ward 3, and there's less beds in the rooms.

           2   Q.  That was the first ward I think your father was put

           3       into?

           4   A.  Yes.

           5   Q.  At 108, you say the wards you saw were not unclean but

           6       maybe the place just needed freshening up; is that your

           7       view?

           8   A.  Yes.

           9   Q.  In paragraph 111, and we have touched upon this, you say

          10       that you thought there was, as you describe, a huge lack

          11       of communication with you and your family?

          12   A.  Yes.

          13   Q.  What's your basis for saying that?

          14   A.  Nothing was ever volunteered, you always had to go and

          15       ask.

          16   Q.  But when you did that, did you get information from the

          17       nurses?

          18   A.  Obviously not the right information.

          19   Q.  Why do you say that?

          20   A.  Well, you're telling me my father was diagnosed with

          21       C. diff on 9 May.  It was 21 May before I was told.

          22   Q.  So that's the point you're making, that you weren't told

          23       about C. diff?

          24   A.  Yes.

          25   Q.  I think in your statement, I think this is paragraph 22,
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           1       if I can just take you back to that, first of all,

           2       I think you say that you have now learned more about

           3       what C. diff infection is?

           4   A.  Yes.

           5   Q.  Has that been from the internet or other sources?

           6   A.  Mostly from the internet.

           7   Q.  You raise the possibility that your father might have

           8       had C. diff when he had been in Vale of Leven before?

           9   A.  Yes.

          10   Q.  He had been in the Vale of Leven in the early part of

          11       2007; is that right?

          12   A.  Yes.

          13   Q.  I think I can tell you that there are microbiological

          14       reports which say he was negative at that time; do you

          15       understand?

          16   A.  Yes.

          17   Q.  If you could look, please, at your father's death

          18       certificate, this is SPF00100001, were you involved in

          19       obtaining your father's death certificate?

          20   A.  No, my brother went to collect it.

          21   Q.  Can you see in paragraph 10 that included in the cause

          22       of death at I is Clostridium difficile colitis?

          23   A.  Yes.

          24   Q.  Do you understand that to be the position?

          25   A.  Yes.
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           1   Q.  If I can just ask you one or two points I have been

           2       asked to raise with you, do you know how long, after

           3       your father started on the antibiotics that were given

           4       to him by the GP, how long after that the diarrhoea

           5       started?

           6   A.  I can't say exactly.  Quite a few days.

           7   Q.  Quite a few days afterwards?

           8   A.  Yes.

           9   Q.  I did raise this with you before, but I just want to be

          10       clear about this: are you quite sure that you did raise

          11       with the Vale of Leven staff that your father had

          12       diarrhoea when he was admitted?

          13   A.  That's the reason I was admitting him, because

          14       I couldn't cope anymore.

          15   Q.  In relation to the conversation you had with the bearded

          16       doctor, are you sure that the doctor specifically

          17       referred to C. diff and not just infection?

          18   A.  No, C. diff.

          19   Q.  But I think you have told us, and I have been asked to

          20       clarify this with you, that you didn't understand at

          21       that time what he meant by C. diff?

          22   A.  No.

          23   Q.  When you visited your father, either in ward 14 or ward

          24       F, were you able to enquire of him how he was and what

          25       treatment he was receiving?

                                            63

           1   A.  Yes, I asked him and he just told me he had an infection

           2       and he was getting treated for it.

           3   Q.  As we know from the medical records, the C. diff was

           4       actually reported to the ward on 9 May?

           5   A.  Yes.

           6   Q.  Was this after that, then?

           7   A.  Yes.

           8   Q.  Did he tell you what the nature of the infection was?

           9   A.  No.

          10   Q.  Just to be clear, when your father was moved into the

          11       room on his own, the isolation room, were you at that

          12       stage told that the reason for that was because of

          13       the C. diff infection?

          14   A.  I was told because he had an infection.

          15   Q.  But nothing more than that?

          16   A.  No.

          17   Q.  I think you do remember the nurses wearing gloves when

          18       your father was in isolation; is that correct?

          19   A.  Yes.

          20   Q.  When he was in the single room, were there any signs

          21       outside to indicate that perhaps nurses should be

          22       contacted before anybody went in, or something of that

          23       sort?

          24   A.  No.

          25   MR MACAULAY:  Thank you, Mrs Cavana.
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           1   A.  Thank you.

           2   THE CHAIRMAN:  Thank you very much, Mrs Cavana.  That is

           3       all.  You are free to go.  Thank you very much for

           4       coming.

           5   A.  Thank you.

           6                      (The witness withdrew)

           7   MR MACAULAY:  The next witness, my Lord, is number 17 on the

           8       list, Gareth Bourhill.

           9                    MR GARETH BOURHILL (sworn)

          10                    Examination by MR MACAULAY

          11   MR MACAULAY:  Mr Bourhill, good afternoon.  Are you Gareth

          12       Tennant Bourhill?

          13   A.  That's correct.

          14   Q.  Are you the son of Janet McCairns Fitzsimmons?

          15   A.  Yes.

          16   Q.  I think your mother died on 9 August 2008; is that

          17       right?

          18   A.  That's correct.

          19   Q.  At that time she was in a nursing home; is that right?

          20   A.  No.  She was in ward 14 in the Vale of Leven Hospital.

          21   Q.  Did you say she was in the Vale of Leven, having just

          22       been in the Royal Alexandra; is that right?

          23   A.  That's correct, yes.

          24   Q.  I think your mother was 69 when she died; is that right?

          25   A.  Yes.
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           1   Q.  Before the period that we are going to be concerned

           2       with, when she was admitted to hospital, how was your

           3       mother's health?

           4   A.  My mother was in very good health.  She'd actually

           5       worked for four years beyond the retirement age.  She

           6       led a full life, although she cared for my stepfather,

           7       who had Alzheimer's.  She'd just bought a brand new car

           8       about six months previous, went on an international

           9       holiday every year, so she was totally independent and

          10       cared for somebody else.

          11   Q.  I think she was an insulin-dependent diabetic?

          12   A.  That's correct.  She managed that relatively well until

          13       maybe six months before being admitted to hospital.

          14   Q.  As you said a moment ago, she was the carer for your

          15       stepfather?

          16   A.  That's correct.

          17   Q.  Who was quite elderly, I think he was 83?

          18   A.  Yes.

          19   Q.  Did your mother develop a chest infection?

          20   A.  Yes, she'd taken a hypoglycemic attack, and I got

          21       a phone call at my office indicating she'd been admitted

          22       to the hospital.

          23   Q.  I'm asked to either get you closer to the microphone or

          24       get the microphone closer to you.

          25   A.  Okay.
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           1   Q.  Was she admitted then to the Royal Alexandra Hospital

           2       because of that problem?

           3   A.  Yes.  She went into the medical assessment unit at the

           4       Vale of Leven, and she spent a day in there before being

           5       transferred.

           6   Q.  Perhaps I can just get some dates for that.  If you look

           7       at GGC000190085, this is a Vale of Leven nursing

           8       admission assessment.  Can we see that your mother was

           9       admitted to the Vale of Leven on 17 December 2007?

          10   A.  Yes.

          11   Q.  Ward 3?

          12   A.  Yes.

          13   Q.  Did you say a moment ago that she was moved on from

          14       there to the Royal Alexandra Hospital?

          15   A.  That's correct, yes.

          16   Q.  How long did she spend in the Vale of Leven on this

          17       occasion?

          18   A.  I would say within 48 hours she was transferred.

          19   Q.  Did she then spend some time in the Royal Alexandra

          20       Hospital?

          21   A.  Yes, she got admitted into the high-dependency unit

          22       there.

          23   Q.  Can you remember how long she spent there?

          24   A.  She was in the high-dependency unit before she was

          25       transferred back to the Vale of Leven Hospital on
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           1       28 December.

           2   Q.  If you could look at GGC00190284, if you look at that

           3       part of the medical records, do you see the date

           4       28 December, and can you see the reference to transfer

           5       back to VOL from RAH?

           6   A.  Yes.

           7   Q.  So that was the date she was transferred back.  And what

           8       was your understanding for the reason for her being

           9       transferred back to the Vale of Leven?

          10   A.  When she went into the high dependency unit she had

          11       a really bad chest infection, and both myself and my

          12       brother had been told there was a chance she could die

          13       because of that condition, but they'd given her as

          14       strong antibiotics as they could and that seemed to have

          15       made the difference that she was well enough to be

          16       transferred back to a general ward, to the Vale.

          17   Q.  Can you remember what ward she was admitted to when she

          18       was transferred back to the Vale?

          19   A.  Yes.  She was back to ward 6.

          20   Q.  Perhaps we can just look at the plan for ward 6.  Can

          21       you remember what room in ward 6 your mother was

          22       accommodated in?

          23   A.  It was obviously a bit of time ago.  I believe it was

          24       room 15, because she was close to the nurses' station.

          25   Q.  Was that a four-bedded room?
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           1   A.  Yes, it was.

           2   Q.  Were the other beds occupied when she was admitted

           3       there?

           4   A.  Yes, they all were.

           5   Q.  Was there a particular doctor under whom she was in

           6       care, or not?

           7   A.  I believe the consultant who was looking after her at

           8       that time was Mr Carmichael, he was the new consultant

           9       at that time.

          10   Q.  If you look back to the medical records at GGC00190149,

          11       again, this is a nursing admission assessment form.

          12       There is a reference there to a consultant Dr Akhter.

          13       Did you have anything to do with Dr Akhter?

          14   A.  Not until March of the following year, and it was

          15       Mr Carmichael that was named above the bed as the

          16       consultant.  That's something I remember.

          17   Q.  In relation to the room that your mother was

          18       accommodated in, in ward 6, was there a wash hand basin

          19       in that room that you can remember?

          20   A.  I couldn't tell you.

          21   Q.  How was your mother, then, once she was readmitted to

          22       the Vale of Leven?

          23   A.  She'd obviously made a vast improvement.  I think the

          24       main thing that concerned us and the nursing staff was

          25       that she'd lost her appetite.  Any time she tried to
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           1       eat, she was vomiting and being sick.  So, again, trying

           2       to keep her blood sugar levels correct was the most

           3       important thing.

           4   Q.  During this admission, and we are going to move on to

           5       look at something else, did she develop diarrhoea?

           6   A.  Yes, she did, yes.

           7   Q.  Do you know if that was tested to see whether or not she

           8       suffered from C. diff?

           9   A.  They were doing all sorts of various tests, both bloods

          10       and stool samples, but not specifically what it was for.

          11   Q.  Could you look at another part of the records for me,

          12       GGC00190071.  If you just orientate yourself in this

          13       document, you will see it is a microbiology department

          14       record.  Towards the right again we see the name of

          15       Dr Akhter, ward 6.  It would appear that a sample was

          16       taken on 29 January, and received, and reported as

          17       negative, "C. diff not detected," do you see that?

          18   A.  Yes.

          19   Q.  If you look towards the top section, the clinical

          20       details are given that at this time she had intractable

          21       diarrhoea; is that right?

          22   A.  Well, I just understand it as diarrhoea.

          23   Q.  Yes.  Do you remember if she developed any pressure sore

          24       problems at this time in the hospital?

          25   A.  Perhaps not right at the beginning, during January, but
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           1       certainly later on I think she did.

           2   Q.  Before she was discharged?

           3   A.  Yes.

           4   Q.  If you could look at GGC00190178, if we look to the

           5       bottom half of the page, 2 February, just before 13:00,

           6       there is a reference to:

           7           "No complaints offered.  Small break in sacral

           8       area."

           9           And I think something is put in place.  Were you

          10       aware there were some problems at that point?

          11   A.  Yes, definitely, yes.

          12   Q.  I think when your mother was in hospital at this time,

          13       her diarrhoea did clear up; is that correct?

          14   A.  I wasn't aware that it did.  I'm aware from when she

          15       started that it was more or less the same until her

          16       death.

          17   Q.  If we look at another part of the record, if we look at

          18       GGC00190182, if you look against the date for

          19       7 February, I think your mother was discharged on the

          20       11th; is that right?

          21   A.  Yes, she was discharged.  I couldn't remember the dates

          22       when the statement was taken, but

          23       certainly February/March time she was discharged home.

          24   Q.  We will see that.  But there is certainly a reference

          25       there four lines from the top that there was:
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           1           "No diarrhoea today."

           2           Do you see that?

           3   A.  Yes.

           4   Q.  I think I put to you that she was -- yes, if you could

           5       look at 184, if you move on a few pages in the records,

           6       this is against the date of 11 February, and can you see

           7       the last entry is:

           8           "Discharged 14:30."

           9   A.  Yes.

          10   Q.  So when she was discharged, did she go back home?

          11   A.  She went back home, yes.

          12   Q.  When she was back home, what was the position with

          13       regard to the diarrhoea, then?

          14   A.  She had to have a commode put into the house, both

          15       downstairs and upstairs, because if she felt she needed

          16       to go to the bathroom she had to go very quickly, plus

          17       she was dependent on the support from social services

          18       coming in to help her with her food, and the district

          19       nurses as well, to make sure there was -- primarily she

          20       was eating and looking after her blood sugars correctly.

          21   Q.  But in relation to diarrhoea, do you know if she

          22       continued to have diarrhoea over this --

          23   A.  Yes, she did, because I had to empty her commode for

          24       her, yes.

          25   Q.  Perhaps I should have asked you, clearly your mother was
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           1       within the catchment area of the Vale of Leven Hospital?

           2   A.  Yes, that's correct.

           3   Q.  Do you stay in that area herself?

           4   A.  Yes, I do, yes.

           5   Q.  Were you then a regular visitor at your mother's home?

           6   A.  Yes, I literally stayed two minutes away in the car.

           7   Q.  Was your mother then readmitted to the Vale of Leven on

           8       27 March?

           9   A.  That's correct, yes.

          10   Q.  If we perhaps look at the medical records, it's

          11       GGC00190212.  This is a discharge summary.  I just want

          12       to get the date, because if we look at the text, it says

          13       that Mrs Fitzsimmons had a prolonged stay in the

          14       hospital from 27 March 2008 and was discharged home on

          15       24 July.  We will come on to that, but 27 March was the

          16       date she went back into the Vale of Leven?

          17   A.  Yes.

          18   Q.  What was the reason for her being readmitted?

          19   A.  She was very lethargic, she wasn't eating, and, again,

          20       she was soiling herself all the time, and I was

          21       concerned about her.  My mother's next-door neighbour

          22       visited and she felt she was very poorly, so we called

          23       in her own GP.

          24   Q.  Can you tell me, then, to what ward was she admitted on

          25       this occasion?
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           1   A.  She went back to ward 6.

           2   Q.  Perhaps if we go back to the plan, then, and just put

           3       that on the board, can you help us here, Mr Bourhill,

           4       can you tell us where your mother went on this occasion?

           5   A.  I believe she was -- when she was admitted, she went

           6       back into room 15.

           7   Q.  So that's the room she was in before?

           8   A.  Yes, I believe it was.

           9   Q.  At this time, in March, what about the other beds?

          10   A.  They were all full.  I never saw any of the four-bedded

          11       rooms empty.  They always had patients in them.

          12   Q.  Do you have your statement in front of you?

          13   A.  Yes, I have.

          14   Q.  If you could look at paragraph 9, you give some general

          15       information about when you went to visit your mother.

          16       Was this when she was in ward 6, because I know she got

          17       moved in due course?

          18   A.  Apart from my brother who stays down south, I'm all the

          19       family she's got, so I tried to visit every evening.

          20   Q.  What you are telling us in paragraph 9, was that ward 6?

          21   A.  Yes, that's a summary of ward 6, yes.

          22   Q.  So what you say there is:

          23           "Whenever I visited my mother in hospital the doors

          24       to the ward were shut until visiting time started.  When

          25       the doors were opened, the visitors would rush in."
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           1   A.  That's correct.

           2   Q.  Can you give me numbers for that?

           3   A.  What generally happened is, if you turned up just before

           4       7 o'clock in visiting time, people were held outside the

           5       double doors, which I guess is corridor 02 on the plan

           6       there, so generally all the patients' visitors were out

           7       there, so some evenings maybe ten people, sometimes it

           8       could be maybe up to 20 persons, and a nurse would come

           9       along and open the door and let people in.

          10   Q.  Was there a gel dispenser available in that location for

          11       visitors to use to --

          12   A.  Yes, further along the corridor.  I'm sure it was on the

          13       right-hand side on that corridor.

          14   Q.  So is it beyond the 02 and somewhere along --

          15   A.  Yes, just further along, before you had the main

          16       corridor of the ward itself.

          17   Q.  Did you use the gel dispenser when you went into the

          18       ward?

          19   A.  Only if there was material inside it, yes.  I always

          20       cleaned my hands on the gel, yes.

          21   Q.  Were there occasions when there was no gel in that

          22       dispenser?

          23   A.  I just went to the next one.  There was regular gel

          24       stations along the ward.

          25   Q.  What about the other visitors who entered?
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           1   A.  As I say in my statement, I reckon only 30 or

           2       35 per cent of people actually used the gel station on

           3       the way in and on the way out after visiting.

           4   Q.  Were there notices to advise visitors to use the gel?

           5   A.  Yes.

           6   Q.  Were they perfectly apparent to visitors?

           7   A.  If you'd never visited a hospital before, or not been in

           8       a hospital for a number of years, then it may not be

           9       something that you would instantly see.

          10   Q.  Was your mother then moved from ward 6?

          11   A.  She was moved out of room 15 into room 13 on ward 6.

          12   Q.  So we are moving from the four-bed room.  How many beds

          13       were in room 13?

          14   A.  Two.

          15   Q.  Was the other bed occupied?

          16   A.  No, and that was something I was concerned about, that

          17       being the end of the ward, my mother was often the only

          18       patient there, so there was no passing traffic, if you

          19       like.  Nurses only went along there if they physically

          20       went to see my mother.  It was generally at the weekends

          21       when there was another patient in that other bed.

          22   Q.  So during the week the bed would be empty?

          23   A.  Yes.

          24   Q.  But at the weekend, another patient would appear?

          25   A.  Yes.
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           1   Q.  How long did your mother spend in room 15 before she was

           2       moved to room 13?

           3   A.  Hard to say: maybe ten days, two weeks.

           4   Q.  Were you given any explanation as to why she was moved

           5       from one room to the other?

           6   A.  I think my mother at times was a challenging patient.

           7       Nobody could get a direct prognosis of what exactly was

           8       wrong with my mother, and I think at times she was

           9       starting to be a burden on the staff, so she was moved

          10       further along.  I think perhaps her ailments of not

          11       eating, diarrhoea, wasn't high up on the list and more

          12       important patients were placed in there that perhaps had

          13       more nursing needs from the staff.  That's how it seemed

          14       to work.

          15   Q.  Perhaps we could look at the medical records, if you

          16       could look at GGC00190555.  If we look at the date

          17       2 April, we see that towards the top, some five or six

          18       lines down from the top, we see a reference to the

          19       patient, that's your mother, being:

          20           "Incontinent of faeces + + +."

          21   A.  Right.

          22   Q.  Do you see?

          23   A.  Yes.

          24   Q.  If you move further down to 3 April, again there is some

          25       reference to the patient being incontinent of faeces.
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           1       Were you aware that your mother had become incontinent?

           2   A.  Yes.

           3   Q.  You mentioned diarrhoea a moment ago.  Was it diarrhoea

           4       that she had at this time?

           5   A.  Yes, I believe so, yes.

           6   Q.  I think also we see a few lines down from the entry we

           7       were looking at there is a reference to the sacrum and

           8       groin being red and Cavilon was being applied.

           9           Did you understand that she had problems with

          10       soreness in the sacrum area?

          11   A.  I could tell when we were visiting that she wasn't fully

          12       comfortable and there was some aggravation there, but it

          13       was not explained to me by any nursing staff.

          14   Q.  If you look at the bottom of the page, we are now

          15       looking at 3 April, three lines from the bottom, I think

          16       we can read:

          17           "Patient soiled three times this am.  Stool sample

          18       sent for C. diff."

          19   A.  Yes.

          20   Q.  And there is some reference to the physio.

          21           Were you told that at some point a sample was sent

          22       for C. diff analysis?

          23   A.  Never.

          24   Q.  Could we look at GGC00190534.  You will see that this is

          25       a report from the microbiology department, and if you
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           1       look to the top right, it seems to be under the

           2       clinician Dr Carmichael, who you have mentioned once or

           3       twice?

           4   A.  Yes, well, since her admission on 28 December I believe

           5       that's who her consultant was all the time.

           6   Q.  The address is ward 6.  If you look to the bottom, you

           7       will see that the sample was collected on 3 April.  Do

           8       you see that?

           9   A.  Yes.

          10   Q.  That ties in, I think, with the nursing note that we

          11       have just looked at, but you will see that C. diff was

          12       not detected on this occasion?

          13   A.  Yes, I see that.

          14   Q.  I think you said you were not informed that there was

          15       a suspicion there might be a C. diff problem at this

          16       point?

          17   A.  No.

          18   Q.  Did your mother continue to suffer from diarrhoea during

          19       the time she spent in ward 6?

          20   A.  She certainly seemed to do, yes.

          21   Q.  She was, I think, moved to ward 14 at some point; is

          22       that right?

          23   A.  That's correct, yes.

          24   Q.  I'll get the date for you, unless you can remember the

          25       date?
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           1   A.  No.

           2   Q.  Let's see if this helps.  Could you look at GGC00190570,

           3       you will see the date in the top left is 22 April, and

           4       against the time, it looks like either 12:00 or 12:08:

           5           "To transfer to ward 14", and so on.

           6           Would that accord with your recollection, that at

           7       this time she was transferred to ward 14?

           8   A.  Yes.

           9   Q.  Were you told why she was being moved from ward 6 to --

          10   A.  Well, the doctors eventually managed to do an endoscopy,

          11       and I believe they identified that she had a severe case

          12       of thrush, and basically I think with the medication

          13       they gave her for that then she was getting put into

          14       ward 14 because she'd been in hospital for a number of

          15       weeks and I think it was something that was easier dealt

          16       with in ward 14 rather than ward 6.

          17   Q.  We see from the hospital entry that a message was "left

          18       for son".  Would that be you?  Did you get a message to

          19       tell you that your mother had been moved?

          20   A.  Yes, that would have been myself, yes.

          21   Q.  In relation to the information you have just given us,

          22       were you then given that information by somebody in the

          23       hospital that that's why she was moved?

          24   A.  Yes -- no, just basically transferred, but talking to

          25       nursing staff the day before we knew that was likely
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           1       going to happen.

           2   Q.  If you move over to the next page, again we are looking

           3       at 22 April, and the reference -- we see this is now the

           4       ward 14 evaluation sheet at the top, just move up a bit

           5       and we can see that.  And:

           6           "Patient transferred from ward 6 for continuing

           7       care."

           8           If you look towards 18:00 hours at the bottom, you

           9       will see there is reference to:

          10           "Incontinent of loose stools."

          11           Did you understand that your mother really was

          12       suffering still from diarrhoea when she was moved from 6

          13       to 14?

          14   A.  Yes, because when I went to visit my mother the first

          15       evening that she was down in 14, the nursing staff had

          16       said to me, "Do you realise your mother is incontinent?

          17       She's got diarrhoea and we're going to send off some

          18       samples."

          19   Q.  You will see also that she still has problems with her

          20       sacral area, because it is described as very red,

          21       excoriated, and some cream is being applied to that?

          22   A.  Yes, that doesn't surprise me because of the length of

          23       time she had that.

          24   Q.  You said a moment ago I think, if I caught you right,

          25       that you were told at about this time that they were
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           1       going to send samples for --

           2   A.  Yes, the first evening I visited my mother in ward 14.

           3   Q.  Who did you speak to then that gave you this

           4       information?

           5   A.  One of the nursing staff.

           6   Q.  What exactly was the information that you were given?

           7   A.  They basically said that my mother had been transferred

           8       down from ward 6 and they were a little bit surprised

           9       that she was incontinent, she had diarrhoea, and they

          10       were sending some samples off.

          11   Q.  Can we put that aside for the moment and just look at

          12       the plan for ward 14 to see if we can identify where

          13       your mother was.  I don't know whether this is helpful

          14       to you at all, Mr Bourhill, but can you assist us?

          15   A.  Yes.  She was either in room 22 or 24, in the bed in the

          16       extreme right-hand corner nearest the window.

          17   Q.  If we can just perhaps highlight 22, where I think we

          18       have the cursor at the moment, so it is either that room

          19       or the one next door to it?

          20   A.  That's correct.

          21   Q.  How many beds were in whichever room it was?

          22   A.  They were four-bed rooms.

          23   Q.  Was there a wash hand basin in the room?

          24   A.  I couldn't tell you.

          25   Q.  Was there a toilet associated with the room?
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           1   A.  Not that I was aware of.

           2   Q.  I understand you to say that -- perhaps I should ask you

           3       this first of all: were the other beds occupied?

           4   A.  Yes.

           5   Q.  The other three beds were occupied?

           6   A.  Yes.

           7   Q.  Did you form any view as to the nature of the patients

           8       who were in these beds?

           9   A.  Well, we were told -- or I was told when she was moved

          10       in from ward 6 that ward 14 was a care of the elderly

          11       ward.

          12   Q.  So were they elderly patients?

          13   A.  Yes.

          14   Q.  Your mother was only 69 at that time?

          15   A.  68, yes.

          16   Q.  If you could look then to the medical records again,

          17       GGC00190572, we are looking again at some of the nursing

          18       notes here, Mr Bourhill.  If we move down to the 23rd,

          19       three lines below 11 o'clock, you will see there is

          20       reference to:

          21           "Incontinent of loose stools."

          22           And then on the 24th, below 06:00 hours, again:

          23           "Episode of loose stools.  Not as bad as night

          24       before.  Specimen sent to lab of stools."

          25           Then at 16:30:
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           1           "Phone call from lab.  Stool sample C. diff

           2       positive.  Doctor aware, commenced on Metronidazole.

           3       Message left for Helen O'Neill, infection control nurse,

           4       but she is away until Tuesday 29th."

           5           I will read that again:

           6           "Message left for Helen O'Neill, infection control

           7       nurse ..."

           8           Then if we move on to the next page:

           9           "... but she is away until Tuesday 29th."

          10           It would appear that on the 24th the ward was

          11       informed that your mother was suffering from C. diff?

          12   A.  Right.

          13   Q.  Were you told that at about this time that your mother

          14       had been diagnosed with a C. diff infection?

          15   A.  When I went to visit my mother in room 22 or 24,

          16       whatever it was, she wasn't in bed, and when I went to

          17       ask one of the nursing staff, I think it was an

          18       auxiliary, they said, "Oh, you need to stay there.

          19       I need to go and get another member of the nursing team

          20       to talk to you."

          21   Q.  Did the other member of the nursing team then come to

          22       speak to you?

          23   A.  Yes.

          24   Q.  Do you know who this was?

          25   A.  No, it would either have been a senior nurse or one of
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           1       the sisters because, again, I wasn't familiar with the

           2       nursing staff there.  She was only in a couple of days,

           3       something like that, so I didn't get to know names at

           4       that time.

           5   Q.  What then did the nurse who came to speak to you say to

           6       you?

           7   A.  She basically informed me that they'd taken samples the

           8       previous day because of the diarrhoea, and it had been

           9       identified as C. diff, and she handed me a leaflet on

          10       C. diff.

          11   Q.  Let's see if I can help on that.  If you could look at

          12       GGC00620001, this isn't the clearest of documents, but

          13       does this look like the type of leaflet you got?

          14   A.  Yes, something similar, yes.

          15   Q.  What advice were you being given?

          16   A.  Basically, that she had an infection, that it was caused

          17       perhaps by overuse of antibiotics, it's something that

          18       everybody has within them, and my mother had been moved

          19       to an isolation room to get antibiotic treatment, and

          20       basically to limit the number of visitors and to make

          21       sure that I cleaned my hands entering and leaving the

          22       isolation room and to try and prevent as much as

          23       possible touching the bed or touching my mother.

          24   Q.  Was that advice given to you by the nurse that you saw

          25       on this occasion?
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           1   A.  Yes, that's correct.

           2   Q.  And the leaflet, did you take time to read the advice?

           3   A.  I looked at the leaflet, but it was very general

           4       information.  I think I got more information from the

           5       nurse than I did from the leaflet.

           6   Q.  From what you have said, the nurse gave you fairly full

           7       advice, then, in relation to what you should or should

           8       not do in connection with your mother?

           9   A.  Yes.

          10   Q.  In relation to the washing of your hands, for example,

          11       were you told to use soap and water?

          12   A.  No.  I was just told to clean my hands, so I just

          13       continued to use the gel dispensers.

          14   Q.  Was there any reference in the leaflet to using soap and

          15       water when cleaning your hands?

          16   A.  Not that I remember.

          17   Q.  Could you look at something else for me, it's -- no,

          18       I'll leave that.  It is a later document.

          19           Can we just then identify the single room that your

          20       mother was moved to in ward 14, if we can perhaps have

          21       that on the board again.  I think you said she was in

          22       either 22 or 24.  Where was she moved to?

          23   A.  It would have been either room 37 or 33, because I know

          24       that bit of orientation of the room, and again it was

          25       opposite the nurses' station, so 37 or 33.
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           1   Q.  These I think we can see were single rooms.  Was there

           2       a wash hand basin in the room?

           3   A.  Yes, there was.

           4   Q.  Was there a toilet adjacent to the room?

           5   A.  There was a toilet at the far end of the room on the

           6       left-hand side.

           7   Q.  Did your mother continue to suffer from diarrhoea

           8       thereafter?

           9   A.  Yes, she was in a very bad way.  She was delirious and

          10       hallucinating at that time when she was in 37.

          11   Q.  If you go back to the medical records, GGC00190575, if

          12       you look towards the bottom of that page for 3 May,

          13       there is a reference to:

          14           "Loose stool, yellow colour.  Son Grant phoned for

          15       update on condition."

          16           And that's you seeking an update, is it?

          17   A.  No, that's my younger brother from down south.

          18   Q.  Was your mother stablised, in the sense that did the

          19       diarrhoea lessen?

          20   A.  Not that we were aware of.  My brother called, I believe

          21       he talked to Dr Akhter on the phone, and basically we

          22       were told that there was a good chance that my mother

          23       would pass away, and within the next 24 hours was

          24       critical as to whether the antibiotics were going to

          25       have any effect.  So the prognosis that we were given

                                            87

           1       was that my mother was dying.

           2   Q.  In relation to the diarrhoea, then, did she continue to

           3       suffer from diarrhoea?

           4   A.  Yes.

           5   Q.  If we look at GGC00190528, you will see that this is

           6       another report from the microbiology department, and

           7       this one is dated -- well, the collection date is

           8       23 May 2008.  Do you see that?

           9   A.  Yes.

          10   Q.  It would appear to be Dr Akhter that's mentioned at the

          11       top.  Did you ever meet Dr Akhter?

          12   A.  Eventually, yes.

          13   Q.  When you say "eventually", when was that?

          14   A.  It would have been a couple of weeks after she was

          15       admitted to that isolation room.  Myself and my brother

          16       were concerned as to if there were underlying problems

          17       and future treatment with my mother, because she'd been

          18       in hospital now since Christmas-time, and we were trying

          19       to find out what the long-term future was.  I had made

          20       an appointment to meet Dr Akhter with my mother one

          21       morning at 9 o'clock and he failed to turn up.

          22   Q.  I will come back to that, but while we have this in

          23       front of us, can you see that at this point in May 2008,

          24       the sample taken is C. diff negative?

          25   A.  Negative, yes.
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           1   Q.  Were you advised of that then?

           2   A.  No.

           3   Q.  You mentioned Dr Akhter in passing there.  If you could

           4       look at GGC00190579, if you look against date 30 May, at

           5       15:35 we can read:

           6           "Son contacted to arrange meeting with Dr Akhter and

           7       his mum.  Meeting Tuesday, 3rd June at 09:20 am.  Janet

           8       aware."

           9           I think you said that that was arranged, and did you

          10       go along to have the meeting?

          11   A.  Yes, we went along to have the meeting and I stayed

          12       there for an hour and, despite the best efforts of

          13       the nursing staff and his secretary, they couldn't

          14       locate Dr Akhter, despite his car being in the car park.

          15   Q.  Were you subsequently given any explanation as to why he

          16       hadn't turned up?

          17   A.  I arranged with his secretary for him to call me.  He

          18       did call me later on that day, and he tried to explain

          19       that he was doing his ward round.  But when I informed

          20       him that I was there, the nursing staff had actually

          21       said he wasn't on that particular ward, then we

          22       basically very quickly arranged a future meeting.

          23   Q.  Did that future meeting take place?

          24   A.  Yes, it did.

          25   Q.  In relation to the second, when you were supposed to
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           1       have the first meeting, when was that?

           2   A.  Two or three days later.  It was, again, a short time

           3       later.  Again, same time, same set of circumstances.

           4   Q.  But he turned up on this occasion?

           5   A.  Yes, he did.

           6   Q.  What information did he give you then?

           7   A.  I think the first time was both of us got a surprise,

           8       because Dr Akhter turns out to be one of my neighbours.

           9   Q.  That's just pure coincidence?

          10   A.  These things happen in life, yes.

          11   Q.  But in relation to your mother's position, then, and

          12       prognosis, what information did he give you?

          13   A.  Dr Akhter basically explained that in his opinion my

          14       mother had out-performed his prognosis and actually

          15       survived the C. diff and the antibiotics had worked.

          16       She did, however, have underlying health problems,

          17       I think she had problems with her liver, which I think

          18       Mr Carmichael had been dealing with.  His opinion was

          19       that she was going to need some form of care in the

          20       future, he thought possibly a residential care nursing

          21       home, but he thought, having talked to me, that getting

          22       her back home, her own home, was a worthwhile shot.  But

          23       he also explained that time was against him because

          24       there was a time limit for how long my mother could

          25       actually stay in hospital before being moved.
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           1   Q.  At the time you had this meeting, do I take it that it

           2       must have been some time in June of 2008?

           3   A.  Yes, end of May/very beginning of June.

           4   Q.  Okay.  Did he give you any further information about

           5       C. diff, or did he simply say she'd had it?

           6   A.  Yes, he simply said she had had it.

           7   Q.  After that meeting, did your mother continue to have

           8       diarrhoea?

           9   A.  She seemed to do, yes.

          10   Q.  If you look again at the medical records at GGC00190526,

          11       again, do you recognise this as a microbiology

          12       department report?

          13   A.  Yes.

          14   Q.  Again addressed to Dr Akhter at ward 14.  We will see

          15       the sample here was taken on 12 June.  Once again,

          16       C. diff was not detected; do you see that?

          17   A.  Yes.

          18   Q.  I think, if you look at the clinical details, we are

          19       told that she had foul soft/loose faeces?

          20   A.  Yes.

          21   Q.  If you could go through to page GGC00190587, on 13 July,

          22       just before 16:45, again there is reference to:

          23           "Soft stools continue as always."

          24           Do you see that?

          25   A.  Yes.
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           1   Q.  Is it your understanding that she had regular diarrhoea

           2       during this period in the hospital?

           3   A.  Yes.

           4   Q.  Did she remain at this time, July 2008, in the single

           5       room?

           6   A.  No, she'd been moved out into another room in ward 14.

           7   Q.  Let's just focus on that, if you could, looking at the

           8       plan back on the screen.  Can you help us here,

           9       Mr Bourhill, as to where was she moved to?

          10   A.  I'm sure it's the one with the big black dot right over

          11       the number, so I presume that must be perhaps 40, that

          12       four-bed room.  So between room 39 and 42.

          13   Q.  Oh, yes.  If we move to the left at the bottom --

          14   A.  So directly opposite room 12.

          15   Q.  Yes, the black spot is covering the number, but you

          16       thought it was room 40?

          17   A.  Yes.

          18   Q.  How many beds were in that room?

          19   A.  Four beds.

          20   Q.  Were they occupied when your mother was there?

          21   A.  Yes, most of them were, yes.

          22   Q.  Can you give me a date for that?  When was she moved

          23       from the single room to the four-bedded room?

          24   A.  Maybe two, two and a half weeks after she was admitted

          25       to the single room.  I'm not sure of the exact dates.
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           1   Q.  Would that be in May?

           2   A.  Yes, late May/beginning of June.

           3   Q.  She still had diarrhoea at that time?

           4   A.  Yes, I believe she had a permanent catheter in as well

           5       for urine, yes.

           6   Q.  Was your mother eventually discharged from the

           7       Vale of Leven?

           8   A.  Yes, she was.

           9   Q.  Did she go home after --

          10   A.  She went directly home, yes.

          11   Q.  I think, if we get a date for that, if you look at

          12       GGC00190591, can we see that on 29 July that was the

          13       date she was discharged.  If you look at the previous

          14       entry, against the reference:

          15           "Ward round, discharge plans in progress."

          16           Does that accord with your recollection as to when

          17       she was discharged?

          18   A.  Correct, yes.

          19   Q.  How was she when she was discharged?

          20   A.  She was still very weak.  I did have a further

          21       discussion with Dr Akhter and the nursing staff because

          22       part of it was some team planning that she did require

          23       the district nurses, the diabetic nurse as well, to make

          24       sure she was going to be okay in her own home.  I'd

          25       arranged to be based at home working for a few days so
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           1       that I could spend more time with her, rather than

           2       leaving her on her own.

           3   Q.  If we turn to what happened after that, can I just focus

           4       on some aspects of your mother's care when she was in

           5       the Vale of Leven, and perhaps you could have your

           6       statement in front of you at paragraph 15.

           7   A.  Yes.

           8   Q.  I'm particularly interested in the time when your mother

           9       had been diagnosed with C. diff and was in the isolation

          10       room.  You say there that when staff were dealing with

          11       your mother they sometimes wore aprons but sometimes

          12       they did not?

          13   A.  That's correct.

          14   Q.  When your mother had been diagnosed with C. diff, what

          15       was the position then?  Did they wear aprons?

          16   A.  It's the same statement: sometimes they did, sometimes

          17       they didn't.

          18   Q.  What about gloves?

          19   A.  I presume that they did wear gloves, given the smell

          20       that was coming out of the room in changing my mother.

          21       They shut the blinds or pulled the curtains over,

          22       because they always seemed to go and tidy my mum up just

          23       before visiting time.  So nearly every evening I turned

          24       up it was, "Hold on ten minutes, we're just changing

          25       your mother," so that happened most evenings.
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           1   Q.  Did you understand she required to be changed because of

           2       the diarrhoea?

           3   A.  Yes.

           4   Q.  Was there a smell of diarrhoea in the room?

           5   A.  Yes.

           6   Q.  What about you when you visited your mother?  Were you

           7       asked to wear gloves or aprons?

           8   A.  No.  I just washed my hands with the gel outside the

           9       door, if there was gel in it, and visited my mother.

          10       I normally didn't touch the bed or whatever, because

          11       that related back to the original advice, and then when

          12       I was leaving I cleaned them again on the gel outside.

          13   Q.  You said "if there was gel in it".

          14   A.  Yes.

          15   Q.  But if there wasn't gel in it --

          16   A.  I just went to the next one further along the corridor.

          17   Q.  Once your mother was put into isolation and C. diff was

          18       diagnosed, was there any sign outside the room to say,

          19       for example, to contact the nurses before going in, or

          20       something along these lines?

          21   A.  Not that I was aware of, no.

          22   Q.  After your mother got home, did she have a fall?

          23   A.  Yes, she did.  She was only home a few days and

          24       unfortunately she fell, yes.  Because she was sent home

          25       with a Zimmer frame, she wasn't fully mobile, she was
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           1       sent home with a Zimmer.

           2   Q.  Was she admitted to the Royal Alexandra Hospital?

           3   A.  That's correct, yes.

           4   Q.  Had she suffered an injury?

           5   A.  Yes, I was present when she fell.  I have first aid

           6       training so I believed she'd fractured her hip when she

           7       fell.

           8   Q.  Was that confirmed?

           9   A.  Yes, it was, yes.

          10   Q.  Perhaps you could go to the records again, GGC0200003.

          11       You will see that is an admission form for the Royal

          12       Alexandra Hospital, and I think the date there is

          13       31 July 2008?

          14   A.  Yes, I see that.

          15   Q.  Was that the date your mother was admitted to the Royal

          16       Alexandra Hospital?

          17   A.  Yes, that would be correct.

          18   Q.  For ward 23, orthopaedics.  Subsequently, was she

          19       transferred to the Vale of Leven?

          20   A.  Yes, she had an operation the following day, and after,

          21       I guess, the recovery from the anaesthetic, she was

          22       moved back to the Vale of Leven.

          23   Q.  If you could look at GGC00200123, you will see that is

          24       a nursing evaluation sheet for the

          25       Vale of Leven Hospital, and the date we see is
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           1       4 August 2008.  Reading the text:

           2           "Patient transferred from Royal Alexandra Hospital

           3       following fall at home."

           4           So would that be the date that your mother was

           5       readmitted to the Vale of Leven?

           6   A.  Yes.

           7   Q.  Was it ward 14 she went back to?

           8   A.  It was back to ward 14, yes.

           9   Q.  Perhaps if we get the plan back on the screen.  Can you

          10       tell me which room she was accommodated in on this

          11       occasion?

          12   A.  I believe it to be room 28.

          13   Q.  So it is in the far bottom right?

          14   A.  Yes.

          15   Q.  How many beds were there?

          16   A.  There were four beds.

          17   Q.  Were they occupied?

          18   A.  Yes.

          19   Q.  Was there a wash hand basin in the room?

          20   A.  Again, I couldn't tell you that.

          21   Q.  How was your mother then when she was readmitted to the

          22       Vale of Leven?

          23   A.  Pardon?

          24   Q.  How was she?

          25   A.  She seemed to -- given that she'd just been through an

                                            97

           1       operation, and I guess a psychological thing her ending

           2       back in hospital, she seemed in reasonable spirits.

           3       I mean, she still had the catheter, she still obviously

           4       had rehabilitation, and that was the advice from the

           5       nursing staff.  I had an immediate business trip to go

           6       on abroad, and the nursing staff said, "Don't worry,

           7       Gareth, she's going to be here for six months getting

           8       over the fracture and having the physios."

           9   Q.  Was the prognosis reasonably bright, then?

          10   A.  Yes.  I mean, I was certainly aware, and certainly what

          11       I heard from the nursing staff was that it was

          12       a standard six-week rehabilitation programme for

          13       somebody who had fractured their hip.

          14   Q.  If you go back to your statement at paragraph 22, you

          15       tell us there that on 6 August you went to visit her

          16       again and noticed that she did not look well and she was

          17       still incontinent.  The incontinence --

          18   A.  She'd always had that, even before her discharge back

          19       home.  The district nurse that came in, she was a little

          20       bit upset and annoyed that somebody had been discharged

          21       from hospital double incontinent, and that was something

          22       that concerned her.

          23   Q.  What about the diarrhoea?  Had that cleared up?

          24   A.  Well, diarrhoea, soft stools, as far as I'm aware that

          25       was still something that was a problem, because most of
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           1       the time my mother was on Fortisip, which is a type of

           2       nutritional liquid, so, again, I just tied it in

           3       together, that taking so many liquids resulted in that.

           4   Q.  I think you were told by the hospital that,

           5       nevertheless, the prognosis was reasonably good and that

           6       you could go away on your business trip?

           7   A.  Yes, that's correct.  There wasn't -- I talked to the

           8       nursing staff before I left, because I was going away

           9       for about six, seven days, and obviously after the

          10       operation I was concerned about it.  But, you know, they

          11       were happy enough that all her stats, everything was

          12       okay, and there was six weeks of rehabilitation.

          13   Q.  Did you speak to a doctor at this time or not?

          14   A.  No.  My visiting time really, because of my business, is

          15       limited to the evening times, so you never get an

          16       opportunity really to talk to a doctor.  It is by

          17       appointment only.

          18   Q.  You have now been visiting the Vale of Leven over

          19       a number of periods of time for quite a while?

          20   A.  That's correct, yes.

          21   Q.  Did you get to know the nurses?

          22   A.  Yes, I certainly got to know a couple of nurses better

          23       in ward 14 than I did in any other ward.

          24   Q.  Do you remember any of the names of the nurses that you

          25       dealt with?
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           1   A.  Yes, I think there was a senior nurse called Jan.  She

           2       had an English accent.  She kind of really looked after

           3       my mother and I think my mother had a bit of a bond with

           4       her.

           5           There was either a senior nurse or a sister called

           6       Helen, who seemed to be in overall charge, but, again,

           7       I think the nurses work three 12-hour shifts, so you

           8       only tend to see them three out of eight evenings, type

           9       of thing.

          10   Q.  We saw some reference within the context of infection

          11       control to Helen O'Neill, who I think was away over the

          12       period that we looked at in the medical records.  Did

          13       you come across Mrs O'Neill?

          14   A.  Nobody was ever introduced to me as infection control,

          15       but unless they were there between 7 and 8 in the

          16       evening, I was never introduced.

          17   Q.  Sadly, I think, however, when you were on your trip to

          18       the Philippines, your mother died on 9 August; is that

          19       right?

          20   A.  That's correct.

          21   Q.  If you could look at the death certificate, which is to

          22       be found at SPF00140001, you will see this is the

          23       death certificate which I think your brother Gareth

          24       dealt with; is that right?

          25   A.  That's myself, yes.
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           1   Q.  I'm sorry, you are Gareth?

           2   A.  I am Gareth, yes.

           3   Q.  Very well.  I think we see that your mother died,

           4       according to the death certificate, from "I(a) sepsis"

           5       and also "fracture neck of femur and right heart

           6       failure".  That's right.

           7   MR MACAULAY:  I have one or two other points to raise with

           8       you, Mr Bourhill, but, my Lord, perhaps I can deal with

           9       that after lunch.

          10   THE CHAIRMAN:  Yes.  Can we resume at 2 o'clock, please.

          11   (1.02 pm)

          12                     (The short adjournment)

          13   (2.00 pm)

          14   MR MACAULAY:  Could I ask you to return to your statement,

          15       Mr Bourhill, and if you could move on to paragraph 27 of

          16       the statement.  There you are narrating some information

          17       given to you by your mother and the fact that your

          18       mother told you about the outbreak of C. diff at the

          19       Vale of Leven.

          20   A.  Yes.

          21   Q.  When was that?

          22   A.  That was after she got out of the isolation room in ward

          23       14.  That would have been in room 40 or 42, ward 14.

          24   Q.  What month is this, by then?  Are we into May?

          25   A.  Late May/June time.
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           1   Q.  There was some suggestion by her that the hospital was

           2       going to be cleaned, deep cleaned?

           3   A.  That's correct.  I went to visit one evening, and my mum

           4       was saying that during the day there was talk between

           5       the nurses and her and the other patients in the room

           6       that there had been some information in the local

           7       newspaper about the C. diff outbreak and that there had

           8       been high heid yins from somewhere else in the hospital,

           9       or the hospital board, having a look about, and they

          10       were to do a deep clean.  And I think the main comment

          11       she made was, "They came in to do the deep clean, but

          12       how could they do that without taking the curtains down

          13       in the ward?", so it certainly wasn't her idea of a deep

          14       clean.

          15   Q.  In paragraph 28, you make a mention of something your

          16       mother told you about Dr Akhter?

          17   A.  That's correct, yes.  Again, just conversation with my

          18       mother when visiting that, again, I think the patients

          19       on the ward found this actually hysterical and rather

          20       amusing to hear somebody who they thought was

          21       a consultant getting reprimanded by a senior doctor over

          22       a continued absence of wearing his white coat.

          23   Q.  You reckon this was either late May or early June?

          24   A.  Same room, yes.

          25   Q.  You go on to talk about the laundry facilities.  Did you

                                           102

           1       deal with your mother's laundry?

           2   A.  Yes, I dealt with all her laundry.

           3   Q.  If one focuses first of all on when she was in ward 14,

           4       did you obtain soiled laundry that you had to deal with

           5       for your mother?

           6   A.  Yes.

           7   Q.  Can you just tell me how that would happen?  Would the

           8       laundry be made available to you?

           9   A.  No, you had to go looking for it yourself.  You never

          10       got any information from the nursing staff, so each

          11       evening I would either look in the locker at the side of

          12       the bed or, more often than not, I could actually smell

          13       the dirty laundry when I went into the room.  So, again,

          14       the bag was sometimes lying at the side of the bed and,

          15       again, one of the things that they emphasised was the

          16       smell was the cast-iron radiators underneath the window

          17       and quite often the bag was underneath the radiator.

          18   Q.  That was promoting the smell, was it?

          19   A.  Yes, because obviously the hot air and the convection

          20       pushes it around the room.

          21   Q.  In relation to the time that your mother spent in ward F

          22       in the single room, what was the position after she'd

          23       been diagnosed with C. diff?

          24   A.  I wasn't aware that there was new laundry there because,

          25       again, given her medical state, she was delirious, she
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           1       was hallucinating, so I believe she would have had on

           2       some sort of hospital gown, whether it was a throw-away

           3       thing or disposable, but I don't remember taking any

           4       laundry home from that room.

           5   Q.  So the laundry then you dealt with was before you were

           6       told your mother had C. diff?

           7   A.  Yes.  If there was anything from the isolation room it

           8       would have been a cardigan or a dressing gown, or

           9       something generally that kind of kept her warm.

          10   Q.  Afterwards, after your mother was returned to ward 14,

          11       did you carry on collecting her laundry?

          12   A.  Yes, I always took the laundry, yes.

          13   Q.  Was the laundry soiled on these occasions?

          14   A.  Yes.

          15   Q.  Again, if I could ask you, please, to be fairly close to

          16       the microphone so we can hear you.

          17   A.  Okay.

          18   Q.  Can you tell me what sort of bags the laundry would be

          19       in?

          20   A.  Initially she went into ward 6, it was white bags, and

          21       then they went on to red bags, and then there was

          22       a mixture of both throughout her stay in the hospital.

          23   Q.  What did you do with the laundry?

          24   A.  More a convenience than anything else, because my

          25       parents' house was empty, it was a double visit, I used
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           1       her washing machine, but it also helped me check the

           2       security of the house.  So it was just, again,

           3       convenient for me rather than taking it to my own home.

           4   Q.  So that's what you did, you did the washing in your

           5       mother's house?

           6   A.  Yes.

           7   Q.  Were you given any advice in connection with the

           8       laundry?

           9   A.  Yes.  When my mum was up in room 13 on ward 14, the

          10       first time that I saw the red bags, one of the nurses

          11       was passing and said, "Gareth, you just put the whole

          12       bag in the washing machine.  Don't open it, just put the

          13       whole thing in and it will dissolve in the wash."

          14   Q.  Is that what you did?

          15   A.  Yes, that's what I did.

          16   Q.  Can you say when that was, then?

          17   A.  That would have been the March; March/April time, in the

          18       period of stay in room 13 of ward 14.  Sorry, ward 6,

          19       I apologise.

          20   Q.  That was before she went to ward 14?

          21   A.  Yes.

          22   Q.  In paragraph 32, you give some general impressions about

          23       the standard of cleanliness of

          24       the Vale of Leven Hospital.  What view did you come to

          25       on that?
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           1   A.  My whole view was that the hospital in general was very

           2       run down.  My professional career was working in

           3       building maintenance, so I had an impression that there

           4       had been a lack of funds perhaps spent on the fabric of

           5       the building, so it was really tired looking.  And as

           6       I say in paragraph 32 there, when I went to visit my

           7       mother in ward 14, it was the same cleaner at the same

           8       time every night in exactly the same space with the same

           9       mop and pail trying to make an attempt to keep the place

          10       clean.

          11   Q.  You use the word "shocking" to describe the state of

          12       cleanliness?

          13   A.  Yes, because with one cleaner visible, it was largely

          14       a path down the middle of the corridor.  There were no

          15       tables moved out of the road, there were no chairs moved

          16       out of the road.  You know, even in the isolation room,

          17       it was -- to me, there seemed a lot of condensation

          18       under the window frames, for example.  I could put my

          19       finger through the window frame.  There were splash

          20       marks all over the wall.  Now, whether that is just

          21       water from the sink that was in there or bodily fluids,

          22       but I got the impression that, you know, somebody who

          23       had given it a right good scrub could have done an awful

          24       lot better.

          25   Q.  You talk about the space between the beds.  If we take
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           1       each ward in turn that your mother was in, ward 6 first

           2       of all, what was the position there?

           3   A.  There were four beds there, but generally when there

           4       were visitors, the visitors tended to stay to one side.

           5       You couldn't walk -- if you went between the beds you

           6       couldn't have visitors visiting a patient.  Again, my

           7       mum would talk about you could almost touch hands with

           8       the person in the bed next to you.

           9   Q.  Of course, subsequently she was in a single room on her

          10       own?

          11   A.  Yes.

          12   Q.  When she went back to ward 14 --

          13   A.  Four beds.

          14   Q.  -- what about the space at that point?

          15   A.  Similar.  I would have said it was similar.

          16   Q.  In relation to staffing, did you form any view as to the

          17       availability of staff on the wards?

          18   A.  I got the general impression that although it was meant

          19       to be this named nurse that was looking after your

          20       family member, because they did three 12-hour shifts --

          21       I think I mentioned that this morning -- you were

          22       limited to actually seeing that named nurse.  But quite

          23       often, again, one of my negative things about the whole

          24       experience was when I visited at 7 o'clock at night you

          25       never ever got any decent conversation with the nursing
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           1       staff because they were doing a shift change at that

           2       time, and quite often you would hear them pleading with

           3       other nurses, you know, "Can you come in at the weekend?

           4       Can you just do a little bit extra because so and so."

           5       In particular at the weekends there seemed to be a lot

           6       of either student nurses or I guess agency nurses,

           7       because you could tell that by the uniforms that they

           8       were wearing, and that was my opinion in ward 6.

           9           Ward 14, given the ages of the patients, again,

          10       going there for the number of weeks that I did, people

          11       were obviously in there for rehabilitation after perhaps

          12       fractures and hip replacements, et cetera.  There was

          13       a lot of -- at times there was people incontinent, there

          14       was urine on the floor, and I just reckon that the ratio

          15       between nurses and patients wasn't enough.

          16   Q.  Did you see urine on the floor that was just left?

          17   A.  When my mum was in isolation there was an elderly lady

          18       who used to sit outside the corridor, and quite often

          19       there always used to be -- occasionally there was

          20       a puddle outside, so the cleaner that was going along

          21       sometimes had to clean up there as well.

          22   Q.  What you say in paragraph 34 is that you thought there

          23       were a number of agency staff working there?

          24   A.  Yes, it just didn't seem consistent.  Certainly at the

          25       weekends, the people that were there at the weekends
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           1       were strange faces and you never saw them again, but

           2       that may of course be due to the shift pattern, as

           3       I mentioned.

           4   Q.  When you talk in paragraph 36 about lethargy and morale

           5       being low, what do you mean by that?

           6   A.  I think certainly in ward 14 there was a dedicated core

           7       of nurses there.  I've mentioned Jan and I've mentioned

           8       Helen before, and you always got a little bit of

           9       information out of them.  To me they were fire-fighting;

          10       the needs of the patients exceeded what they were able

          11       to provide.  So it was either auxiliary nurses that were

          12       doing it -- I just don't think that, given the possible

          13       ailments and the requirements of the elderly patients

          14       there, they had enough staff.

          15   Q.  What about the point you make about morale?  How did you

          16       come to a view that morale was low in the hospital?

          17   A.  Just the general way the nurses behaved.  It was the

          18       same old, same old.  The impression I got, visiting each

          19       night at 10 to 7 before they opened up, all the patients

          20       were getting cleaned.  Again, I use my own logic that my

          21       mother just didn't soil herself at 6.30 every night for

          22       them to be cleaning her at 10 to 7 every night.

          23           To me, my conclusion was that there was a ward round

          24       just before visiting time so that the patients were

          25       clean and tidy for the new shift coming on board.  So,
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           1       again, I took it from that that perhaps my mother could

           2       have been soiled, you know, earlier on in the evening

           3       but clean-up time wasn't until nearer visiting time.

           4   THE CHAIRMAN:  Lethargy and low morale is in paragraph 35,

           5       not 36.

           6   MR MACAULAY:  I'm sorry.

           7   THE CHAIRMAN:  Just for the future.

           8   MR MACAULAY:  Yes, right.  But moving on to paragraph 36,

           9       what you say there is that you didn't see a significant

          10       difference in the treatment of either the patient or the

          11       family following the diagnosis of C. diff.

          12   A.  No, none at all.  Apart from moving my mother into the

          13       isolation room, the care there, apart from being in

          14       isolation, wasn't any different.  The information I got

          15       and the interaction with myself wasn't any different.

          16   Q.  You were given the leaflet I think you mentioned?

          17   A.  I was given the leaflet, yes.

          18   Q.  Perhaps just to go back to the leaflet, if we can.

          19       That's GGC00620001.  If we look to the middle part of

          20       the document, just down towards the bottom, we can see

          21       a date which suggests it was the NHS GGC 2007 version 1.

          22       Do you see that?

          23   A.  Yes.

          24   Q.  Then "Reviewed 2009" below that.  Plainly, the 2009

          25       review wouldn't have been available to you.  If you
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           1       could move on to the next page in the document, it is

           2       not very clear, but if we move to the middle section and

           3       the very bottom, there is a section headed "Will

           4       Clostridium difficile affect my family and friends?";

           5       can you read that?

           6   A.  Yes, I can see that.

           7   Q.  If I can just read what it says in the text:

           8           "Clostridium difficile is not a risk to healthy

           9       people including children.  Visitors should wash their

          10       hands carefully with soap and water before leaving your

          11       room, or if you are nursed with other patients before

          12       leaving the ward.  Visitors should also use the hand gel

          13       before entering and leaving the area.  Gloves and aprons

          14       are not necessary for visitors.  Only two visitors

          15       should visit at a time."

          16           I have read that paragraph to you in full.  Do you

          17       remember if that information was contained in the

          18       leaflet that you were given?

          19   A.  It looks similar to the leaflet that I was given, yes.

          20       But, again, given the passage of time, I can't remember

          21       whether it's the exact one or not but it certainly looks

          22       familiar.

          23   Q.  If we move into the third section, if we perhaps move

          24       across the page to there, there is a section in the

          25       middle "How can I stop the spread of Clostridium
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           1       difficile?"  And the text is:

           2           "It is very important that you wash your hands

           3       carefully, particularly after having used the toilet and

           4       before eating.  If you are having difficulty in getting

           5       to a sink please ask the staff to bring you a bowl of

           6       soapy water or alternatively you can use hand wipes."

           7           Again, can you remember if that sort of information

           8       was available to you in the leaflet that you were given?

           9   A.  If that was on the leaflet then I accept what was there,

          10       but the way that the leaflet was handed to me was, "Your

          11       mother has C. difficile.  Here's a leaflet about it and

          12       read it."  So, to me, if a member of the nursing staff

          13       is giving it to me and it was absolutely paramount that

          14       I follow that to the letter, then I would have expected

          15       a bit more than just being handed a leaflet with no

          16       conversation.

          17   THE CHAIRMAN:  Mr MacAulay, is it possible to have this

          18       document printed in such a way that you can actually

          19       read it on the screen?

          20   MR MACAULAY:  Yes, I think that is in hand, my Lord.  The

          21       problem has been noticed.

          22   THE CHAIRMAN:  Good.

          23   MR MACAULAY:  We know from your evidence and the medical

          24       records that your mother was a diabetic.

          25   A.  That's correct.
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           1   Q.  Do you know if any assessment was made of her in

           2       relation to any increased risk of pressure damage on her

           3       skin?

           4   A.  No.  I know after the meeting I had with Dr Akhter he

           5       had explained that the length of time that my mother had

           6       been in, no matter what condition she was suffering

           7       from, the priority was that looking after her blood

           8       sugar levels was critical, and also that can emphasise

           9       other conditions, it can make them more difficult to

          10       treat.

          11   Q.  Do you know if she had a special mattress, for example,

          12       to deal with her pressure problems?

          13   A.  She was at one time -- I believe she was given

          14       a pressure mattress.  It's filled up with air cells just

          15       to make the bed a little bit softer.

          16   Q.  In relation to being moved, when she was confined to

          17       bed, was she moved on a regular basis, so far as you're

          18       aware?

          19   A.  I think she tried to make herself as comfortable as

          20       possible, but, again, during the time of visiting, it

          21       was very, very seldom that you saw the nursing staff

          22       because of the shift changeover.

          23   Q.  Did you ever come across a tissue viability nurse?

          24   A.  No.  As I say, I had very, very limited exposure to the

          25       nurses.

                                           113

           1   Q.  Were you yourself aware, leaving aside what information

           2       might have been given to you about the doctors, that as

           3       a diabetic you do need particular care with pressure

           4       sores?

           5   A.  No.

           6   Q.  Can I just go back to when your mother was in the single

           7       room, and I just want you to describe the room for me.

           8       Did the room have a door?

           9   A.  Yes.  A door that opened into the corridor, yes.

          10   Q.  When you would arrive for your visiting, would the door

          11       be open or not?

          12   A.  Both.  Sometimes it was wide open, sometimes it was

          13       closed.

          14   Q.  Just one or two other points I want to raise with you

          15       that I have been asked to raise.  I think at one point

          16       in your statement -- we haven't taken you to this -- you

          17       said that when you were aware your mother had C. diff

          18       your wife decided not to take the children to visit; is

          19       that correct?

          20   A.  That's correct.

          21   Q.  What I am being asked to ask you is if you read what was

          22       in the leaflet then there shouldn't be any problem with

          23       children, was that something you focused on or not?

          24   A.  Yes, I guess it was, but when my wife gave birth to my

          25       son he was born three months early and my wife was in
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           1       intensive care on a life support machine for a number of

           2       weeks, so their general health, and exposed to more

           3       colds and other conditions, so I think just generally

           4       she didn't want to take that risk.

           5   Q.  In paragraph 14, you say that when your mother was being

           6       cleaned you would wait outside the room, and you go on

           7       to say:

           8           "I could not say if her hands were clean."

           9           Did you ever have any reason to think that your

          10       mother's hands were not cleaned?

          11   A.  Yes, because particularly when she was in the isolation

          12       ward her fingernails were always dirty and she was

          13       always picking away and flicking away trying to clean

          14       things out of her fingernails and off her hands.  I used

          15       to take up wet wipes for her, so she was always kind of

          16       cleaning her hands, but, again, one of the nurses did

          17       say that because of the condition she was in, and

          18       antibiotics, then it could almost have been just

          19       a reaction, you know, that she was wanting to do

          20       something with her hands.

          21   Q.  But are you saying there was material under the

          22       fingernails?

          23   A.  Yes, there was material.

          24   Q.  Did you form a view as to what the material was?

          25   A.  No, because, again, they were trying to give her food
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           1       and different things, so I didn't form an opinion.

           2   Q.  Is there anything further you would like to say to

           3       assist the Inquiry?

           4   A.  No, thank you.

           5   MR MACAULAY:  Thank you.

           6   THE CHAIRMAN:  Thank you very much, indeed, for coming.  You

           7       are free to go.

           8   A.  Okay, thank you.

           9                      (The witness withdrew)

          10   MR MACAULAY:  My Lord, the next witness, the last on the

          11       list, is David Rainey.

          12                     MR DAVID RAINEY (sworn)

          13                    Examination by MR MACAULAY

          14   MR MACAULAY:  Good afternoon, Mr Rainey.

          15   A.  Good afternoon.

          16   Q.  Are you David Rainey?

          17   A.  I'm David Rainey, yes.

          18   Q.  Are you the son of Rosa Rainey?

          19   A.  I am.

          20   Q.  I think your mother died on 2 September 2008?

          21   A.  That's correct.

          22   Q.  At that time she was a resident in a nursing home; is

          23       that right?

          24   A.  She was.

          25   Q.  I think your mother was 92 the day before she died?
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           1   A.  She was.

           2   Q.  We'll look in a moment at the time that your mother was

           3       admitted to the Vale of Leven Hospital, but before that,

           4       how did she keep health-wise?

           5   A.  For a 90-year-old she was very good.  She lived on her

           6       own, she was very independent.  She had a home help

           7       twice a week.  She walked down the house with a frame

           8       and a walking stick.  She did her own cooking, and we

           9       could take her out in the car, so she was fairly active.

          10       She liked the television, she read a lot.

          11   Q.  Did she live in the catchment area of

          12       the Vale of Leven Hospital?

          13   A.  She did indeed.

          14   Q.  Did you live close by?

          15   A.  Yes.

          16   Q.  You saw her on a regular basis?

          17   A.  I would see my mother probably three, four times a week.

          18   Q.  I think on 27 December 2007 she came to be admitted to

          19       the Vale of Leven Hospital?

          20   A.  Yes.

          21   Q.  What was the reason for that at that time?

          22   A.  I got a phone call around half past 5 in the morning.

          23       She said to me she was feeling sick.  She sounded

          24       very -- she sounded a bit confused.  She had a warning

          25       system in the flat she was in which she didn't like
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           1       using.  She wouldn't bother people, she was very

           2       independent.

           3           So I got dressed, it took me five minutes to drive

           4       down to the house.  And she was confused.  She was

           5       dressed, she'd had a cup of tea.  I phoned NHS24.  They

           6       took me through a series of questions.  We thought she

           7       might have had a stroke, and established she hadn't.

           8       They then called me back again and a nurse spoke to me.

           9       We decided it was better to wait until 8.30, until her

          10       own GP got to the practice, and her own GP came out

          11       probably around 9, 9.30, examined her, and said it might

          12       be better if we got her into the Vale of Leven to have

          13       her assessed and see what the real problem was.  And he

          14       called an ambulance, and I followed the ambulance to the

          15       hospital by car and she was admitted.

          16   Q.  Could you look at a document from the medical records

          17       for me, and this is GGC00490009.  If you look at this,

          18       Mr Rainey, you will see that this is headed as a medical

          19       assessment unit document, and the admission date is

          20       27 December 2007.  That is the day your mother was

          21       admitted?

          22   A.  That's correct.

          23   Q.  The time by now is 14:30 in the afternoon.  Would that

          24       be about right?

          25   A.  My recollection is it was earlier than that.  By the
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           1       time they took her through the admissions ward

           2       downstairs, that would be about correct.

           3   Q.  If we look at the information given in the initial

           4       assessment, we are told she was:

           5           "Alert and orientated.  Feeling unwell past few

           6       days."

           7           And I think a loss of appetite is also mentioned and

           8       unsteady on her feet.  Does that summarise the position

           9       at this time?

          10   A.  That's fairly correct.

          11   Q.  Can you tell me what happened?  She was admitted to the

          12       hospital at this time; is that right?

          13   A.  She was examined.  She was admitted up to ward 6.  I was

          14       told that she had a urine infection.

          15   Q.  Could you look at the plan for ward 6, first of all.

          16       Here we have what appears to be the floor plan for

          17       ward 6.  Can you tell me what room she was admitted to?

          18   A.  Sorry, I can't remember.

          19   Q.  I don't think she stayed there for very long.

          20   A.  No.

          21   Q.  Where was she moved to?

          22   A.  She was moved up to ward 16.

          23   Q.  Was it ward F, room 16?

          24   A.  Ward F.

          25   Q.  Perhaps we can get ward F on the screen.  If I could ask
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           1       you, in relation to this plan, can you tell me what room

           2       she went into here?

           3   A.  The room next to 19 on the left-hand side.  There's

           4       three beds there.  I think that was the room.

           5   Q.  It's obscured by the black dot, but it's that room to

           6       the top left of the plan?

           7   A.  Yes.

           8   Q.  Was it a three-bedded room, as that suggests, or not?

           9   A.  It was a three-bed room, but I'm sure there was times

          10       during when she was there -- at some point in the whole

          11       process there were four beds in that room at one point.

          12   Q.  When she was originally admitted, was it just the three?

          13   A.  I'm pretty sure there was three there, yes.

          14   Q.  Were there people in the other two beds?

          15   A.  There were people in them, yes.

          16   Q.  Are you saying that at some point there was also another

          17       bed put into that room?

          18   A.  I'm sure at some point there were four beds in there,

          19       yes.

          20   Q.  Once in that room, did your mother seem to be improving?

          21   A.  My mother got over her urine infection.  She improved

          22       quite well.  I had a number of conversations about when

          23       she was going to get home, because I was concerned, even

          24       before she went in, that the level of home support she

          25       had needed to be increased.
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           1   Q.  Perhaps I could ask you to look at the records.  If you

           2       could look at GGC00490231.  If you look to the left,

           3       first of all, you will see the date for most of this

           4       entry is 23 January.  Do you see that?

           5   A.  Mmm.

           6   Q.  If you look to the right, at 17:00 hours:

           7           "Approached by son (David Rainey) this afternoon

           8       expressing concern about the behaviour of the other two

           9       patients that share the room with his mother."

          10           Do you remember this episode?

          11   A.  Yes.

          12   Q.  What was the problem here?

          13   A.  The other two patients in the room at that time had

          14       obviously had some kind of psychiatric problems.  I went

          15       in and my mother was very upset one evening.  She was

          16       quite distressed, which was unlike her.  One lady in

          17       particular had tried to climb into her bed and had taken

          18       her bag away and had lifted her toilet bag and was just

          19       generally making a nuisance of herself, and the other

          20       lady was very loud, she would shout and sing.  She only

          21       knew one song, she kept repeating "My Way".  It was

          22       disturbing and it was upsetting my mother, and I went

          23       and spoke to the nurse about it.

          24   Q.  I will perhaps come back to that in a bit.

          25   A.  Sure.
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           1   Q.  If we go back in time and just go on to page 232, the

           2       next page in the records, were you made aware that your

           3       mother had diarrhoea at this time in the Vale of Leven?

           4   A.  I can't remember the exact date, but I remember the day.

           5       It was the day when she was do to go for a home

           6       assessment.  Her urine infection had cleared, and she

           7       was due for a home assessment at home.  I got the phone

           8       call in the morning to tell me that the arrangement to

           9       meet the occupational therapist with my mother at her

          10       flat would need to be postponed because my mother was

          11       not very well that day.

          12   Q.  If you look to the left-hand column against the date for

          13       16 January, there is a reference to:

          14           "Incontinent of a small amount of loose stool prior

          15       to bed and once overnight.  Also used the toilet well."

          16           And then:

          17           "Home visit on hold -- due to faecal incontinence."

          18           Is that what you are talking about?

          19   A.  Yes.

          20   Q.  Is that because of the diarrhoea it was put off?

          21   A.  Yes.

          22   Q.  If you look to the other side of the page, you will see

          23       on the 17th there are references to:

          24           "Incontinent of loose stool prior to going to bed."

          25           Do you see that on the 17th?

                                           122

           1   A.  Yes.

           2   Q.  Again, there is some reference to:

           3           "Sacrum very sore and red."

           4           Were you aware that your mother had developed a sore

           5       red sacrum?

           6   A.  I was.

           7   Q.  Did you discuss that with her?

           8   A.  Did I discuss it with who?

           9   Q.  With your mother.

          10   A.  No, not the sore, not at that particular point in time.

          11       My mother had a stomach problem called gesticulitis

          12       [phonetic], and quite often she had periods of pains,

          13       nausea, and I immediately thought that that might be the

          14       problem.  It was obviously something more than that,

          15       I was more concerned about the diarrhoea.

          16   Q.  If you look on, again for the 18th:

          17           "Incontinent of loose stools overnight.  Up a few

          18       times to the commode."

          19           And then on the 19th:

          20           "Incontinent of loose stool overnight.  Specimen

          21       obtained."

          22           Were you aware then that a specimen had been taken

          23       from your mother to see whether or not there was any

          24       sign of infection?

          25   A.  No, I wasn't aware of that at that point in time.
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           1   Q.  At some point in time, were you aware that she was

           2       C. diff positive?

           3   A.  Within a day or two of her not being able to go home,

           4       I was in the hospital, and the doctor, whose name

           5       I can't remember, he was Asian, small, he was in the

           6       corridor, and I asked to speak to him.  I asked him what

           7       has wrong, and he told me my mother -- basically, he

           8       said she had diarrhoea and sickness, and I asked him if

           9       that was something she'd contracted in the hospital or

          10       was that part of the urine infection problem.

          11           He was very, very evasive in his answer.  He

          12       basically hummed and hawed.  His English wasn't very

          13       good, which made it difficult.  Eventually, he said he

          14       had lots of patients who had a diarrhoea problem.  I got

          15       quite annoyed and said to him that I was not interested

          16       in his patients, I was interested in my mother, and

          17       I wanted to know where she'd picked up the infection.

          18       I never got an answer from him, he just said that she

          19       had a diarrhoea problem.

          20   Q.  But he said to you, as I understand it, that he had lots

          21       of patients who had a diarrhoea problem?

          22   A.  Sorry?

          23   Q.  I think you said a moment ago -- you can correct me if

          24       I am wrong -- that this doctor told you that he had lots

          25       of patients who had a diarrhoea problem?

                                           124

           1   A.  Yes, yes.

           2   Q.  But you said, well, you wanted to focus on your mother's

           3       problems?

           4   A.  Yes, that's correct.

           5   Q.  Could I ask you to look at a document for me.  It is

           6       GGC00490057.  It is blotted out at the top, but you can

           7       take it that this is a microbiology report.  You can

           8       just see, if you look to the top right, "Ward F.

           9       Vale of Leven Hospital", and at the bottom, "Date

          10       collected: 19 January 2008."  You will see that this was

          11       a specimen that was found to be C. diff positive.

          12       I think you can take that from the document.  Were you

          13       told at about this time that your mother was C. diff

          14       positive?

          15   A.  Yes, I was told that by one of the senior nursing staff.

          16   Q.  Were you told what treatment she was getting for it?

          17   A.  I was told she was being given an antibiotic.  I can't

          18       remember the name of the antibiotic.

          19   Q.  If we go back then to what we looked at a little while

          20       ago and your discussion with I think the nurses.  This

          21       is on page GGC00490231.  You were saying earlier that on

          22       the 23rd, which is the date this entry is put against,

          23       you had this discussion I think with a nurse about the

          24       problems your mother was having with other patients?

          25   A.  Correct.

                                           125

           1   Q.  If we read into the narrative just above halfway on the

           2       right-hand side, I think we read:

           3           "The other patients are interfering with

           4       Mrs Rainey's bed and belongings and calling out

           5       frequently, and this is affecting her sleeping.

           6       I explained the limitations of what I could do because

           7       the three patients have to be nursed in the same room to

           8       prevent further spread of infection."

           9           Can I just understand that.  Were you told that the

          10       other patients in the same room as your mother at this

          11       time were suffering from an infection?

          12   A.  Yes.

          13   Q.  Were you told what the infection was?

          14   A.  C. diff, yes.

          15   Q.  Did you understand that the three patients in the room

          16       at that time were suffering from C. diff infections?

          17   A.  That's correct.

          18   Q.  Were you given any further explanation as to why they

          19       were put together in the one room?

          20   A.  No, other than they couldn't move them.

          21   Q.  This was ward F, was it?

          22   A.  Correct.

          23   Q.  Perhaps we could put the plan back on the board.  Just

          24       remind me, where are we, which room are we in?  The one

          25       at the top left, isn't it?
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           1   A.  Correct.

           2   Q.  Did there come a time when your mother was moved to

           3       a single room?

           4   A.  Yes.

           5   Q.  Can you tell us when that was?

           6   A.  It would be within a day or two of that discussion I had

           7       with one of the senior nursing staff.  Her name was

           8       Laura Shephard.  She told me during the day, on the day

           9       I spoke to her, that she couldn't move my mother because

          10       there was no other place she could go, and because of

          11       the infection she couldn't be moved to a normal ward.

          12           I was unhappy.  I wanted to speak to whoever was her

          13       boss.  That person had gone away somewhere for the day

          14       and wasn't available.  She asked me to leave the problem

          15       with her, as she would be in charge of the bedding

          16       arrangements during the night shift, and she would see

          17       if she could have my mother moved somewhere else.  As

          18       a result of that, my mother was then moved into a single

          19       room in that ward.

          20   Q.  I have a note -- I can't find the reference -- that that

          21       was on 26 January.  Would that accord with your

          22       recollection, two or three days after you'd had the

          23       discussion with the nurse?

          24   A.  It would certainly have been within about two days of

          25       that, yes.
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           1   Q.  Can you identify the single room?  It was still in ward

           2       F, was it?

           3   A.  It was.

           4   Q.  Can you point it out to us on the plan?

           5   A.  I'm not very sure.  It was quite close to the nursing

           6       station.  If you could tell me where the nursing station

           7       is, I could perhaps do that.

           8   Q.  Was it far from the three-bedded room that your mother

           9       was in originally?

          10   A.  The three-bedded room, and then there was a nursing

          11       station, and then there was a couple of single rooms,

          12       and it was one of those single rooms.

          13   Q.  Going back to the three-bedded room, was there a wash

          14       hand basin in the three-bedded room?

          15   A.  There was.

          16   Q.  And in the single room that your mother was moved to,

          17       was there a wash hand basin there?

          18   A.  Yes.

          19   Q.  I have found the note that I was looking for as to the

          20       date, and if you could look at GGC00490229, if you look

          21       to the left-hand side of the page, against the date for

          22       26 January, we can read:

          23           "Very unsettled.  Initially unhappy about being

          24       moved into the side room."

          25           Would that accord with your recollection as to the
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           1       date she was moved?

           2   A.  Yes.

           3   Q.  She was unhappy about that?

           4   A.  She liked company.  Not the kind of company she had.

           5       I think she missed the nursing staff being in and out,

           6       nobody to chat to.

           7   Q.  Did the single room to which she was moved have a door

           8       to it?

           9   A.  The room had a door, yes.

          10   Q.  Can you tell me, in the times you went to see her, was

          11       the door shut or open?

          12   A.  Sometimes the door was open, mainly it would be closed

          13       though.

          14   Q.  If we move to the other side of the page, against the

          15       date for 28 January, again, can we read that she's still

          16       having problems with her sacral area:

          17           "It remains red and excoriated and inflamed."

          18           Did that cause your mother problems, that she had

          19       this inflammation in the sacral area?

          20   A.  The bed sore did cause her problems, but, again, my

          21       mother was a very private person.  She'd never complain

          22       to one of her sons about something like that.  She kept

          23       a lot of that to herself.

          24   Q.  Did your mother's diarrhoea improve over the next weeks?

          25   A.  Yes.
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           1   Q.  If we look at a note in the records, it's GGC00490222.

           2       If we look for 6 February, the first reference there

           3       I think seems to be:

           4           "No faecal incontinence overnight."

           5           And further down it says:

           6           "No further diarrhoea today."

           7           Then on the next page, on the 7th:

           8           "No episodes of loose stools overnight."

           9           So it would appear that, as you have indicated, her

          10       diarrhoea had improved?

          11   A.  Correct.

          12   Q.  Were you advised at about this point that your mother

          13       was no longer suffering from the C. diff infection?

          14   A.  Yes.

          15   Q.  Who advised you of that?

          16   A.  One of the nursing staff.

          17   Q.  In ward F?

          18   A.  Ward F, yes.

          19   Q.  Insofar as the nursing staff in ward F were concerned,

          20       did you form a view as to who was in charge of the ward?

          21   A.  Yes.  There was -- I'm not sure if she was a staff nurse

          22       or a sister, but Laura Shephard was one of the senior

          23       people, and that's the only name I can remember.  It was

          24       fairly easy to know who was in charge of the shift.

          25   Q.  You have mentioned the name Laura Shephard before.  Was
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           1       she somebody you knew?

           2   A.  No.  In my opinion, she was probably the best of all the

           3       staff there.  She would take time to talk to me and she

           4       seemed to have a genuine concern for the welfare of

           5       the patients.

           6   Q.  If I could ask you to look at another document for me,

           7       could you look at SPF00710001.  You can take it from me

           8       that this is a document kept by the infection control

           9       nurse at the hospital, and you will see it relates to

          10       your mother.  We see a note of the admission date,

          11       27 December, and it is not clear what the other notes

          12       are saying, but on 21 January:

          13           "Informed by lab staff patient in shared bay."

          14           I think, as you have told us, your mother at that

          15       time, after she had been diagnosed with the C. diff,

          16       shared the room with two other patients; that's correct,

          17       isn't it?

          18   A.  Sorry, can you repeat that?

          19   Q.  Yes.  After your mother had been diagnosed with the

          20       C. diff, she still remained in the three-bedded room?

          21   A.  Correct.

          22   Q.  There is a note there that on 24 January:

          23           "Phone call from patient's daughter-in-law."

          24           Can you identify who that would be?

          25   A.  It would be one of two people, there's two of them.
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           1       I wasn't aware of that at the time.  I'd given

           2       instructions to the nursing staff that I would be the

           3       only person who would discuss my mother's care and

           4       condition with them.  As you can imagine, there's six of

           5       us plus various in-laws, and to ask the nursing staff to

           6       deal with that number of people was just not practical

           7       and not fair.  So I had asked the staff only to deal

           8       with me, as the oldest, next of kin.  I became aware of

           9       that probably a week or two after that had happened.

          10       I suspect it was my sister-in-law, who works in the

          11       health service.

          12   Q.  I see.  So you weren't instrumental in this, then.  Do

          13       you know what the concern of your sister-in-law was?

          14   A.  A concern that my mother wasn't being treated quick

          15       enough.  I didn't go into it in any great detail.

          16   Q.  If we look on in the record, on 25 January there is

          17       a note to say that your mother remained symptomatic,

          18       and, again, we see the next two entries say:

          19           "Remains symptomatic." and that her medicine has

          20       been changed to vancomycin.

          21           Then there are a couple of references saying she is

          22       asymptomatic, particularly on the 11th, it says she's

          23       been asymptomatic for about four days or so.  So would

          24       it appear that your mother contracted C. diff, she was

          25       treated with antibiotics and it cleared up?
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           1   A.  That's correct.

           2   Q.  That was your understanding?

           3   A.  My understanding is that the final antibiotic they gave

           4       her was vancomycin, and that was the one that cleared

           5       the problem.

           6   Q.  You spoke to Ms Shephard about the fact that your mother

           7       was suffering from C. diff.  Did she or indeed anybody

           8       else on the nursing or medical staff give you any

           9       information at that time on what C. diff was all about?

          10   A.  The first time I spoke to her about C. diff, when she

          11       told me initially, her explanation was fairly brief.

          12       She told me it was -- possible causes were antibiotic,

          13       it was dangerous in older people who had other

          14       illnesses, and I'm sure she said it was dangerous with

          15       very young children, and basically that was it.

          16   Q.  Were you given any leaflet to --

          17   A.  No.

          18   Q.  --explain what it was about?

          19   A.  No, never.

          20   Q.  What about hand hygiene?  Were you given any information

          21       by the nursing staff in relation to hand hygiene?

          22   A.  Not at that point.

          23   Q.  In relation to the hand hygiene regime that you used,

          24       what would you do when you went to visit your mother at

          25       this point when you knew she had C. diff?
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           1   A.  There was dispensers, gel dispensers, when you entered

           2       the ward.  There was one just as you went inside the

           3       door.  There was one, I'm sure, just outside the

           4       three-bedded room, and we used that, both coming and

           5       going.

           6   Q.  So you would use that on a regular basis?

           7   A.  Yes.

           8   Q.  I think you tell us in your statement -- I'm now looking

           9       at paragraph 12 of your statement -- that you did go to

          10       research C. diff on the internet?

          11   A.  I did, yes.

          12   Q.  Was that at this time or subsequently?

          13   A.  That was after the first discussion I had with the staff

          14       nurse.  I had a sister who worked in hospitals, I called

          15       her and said, "My mother's got C. diff", and she said,

          16       "I've heard about that.  It's quite serious".  So

          17       I looked it up on the internet and called her back and

          18       began to realise that it was serious.

          19   Q.  Leaving aside what you discovered from the internet,

          20       were you told by the nursing staff or indeed the medical

          21       staff that you must use soap and water to wash your

          22       hands when you are dealing with a patient who has got

          23       C. diff?

          24   A.  Not in the first discussion.  In a subsequent

          25       discussion, once I realised what C. diff was, I was told
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           1       that it was normal hygiene hand washing, hot, soapy

           2       water.

           3   Q.  Was that Laura Shephard who gave you that information?

           4   A.  Yes.

           5   Q.  Was that at around this time, in about February of 2008?

           6   A.  Yes.

           7   Q.  I think you had planned a holiday, and you were told by

           8       Ms Shephard that your mother had recovered from C. diff

           9       and you could go ahead with your holiday; is that right?

          10   A.  I had a discussion with her, it was probably around 8 or

          11       9 February.  I think I went on holiday on the 9th or

          12       10th and basically said, "Look, I'm booked up to go away

          13       for a week, what do you think?"  She said, "Well, your

          14       mother is 91 years old.  You never know.  However, she's

          15       as good now as she'll ever be, coming out of C. diff."

          16       We were only going a couple of hours away on a flight so

          17       decided we'd take the chance and go away for the week.

          18   Q.  If I could ask you to look at paragraph 14 of your

          19       statement, and you have mentioned this already, you were

          20       aware that other patients that were sharing the room

          21       with your mother, room 16, had psychiatric problems, and

          22       I think your mother told you that one of the other

          23       patients sharing the room, who she knew only as Irene,

          24       was continually picking up your mother's things and on

          25       occasion tried to get into bed with her.  So was this
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           1       the episode that you raised with the nursing staff?

           2   A.  That's correct.

           3   Q.  And this lady's name was Irene?

           4   A.  Yes.

           5   Q.  Was she one of the patients in the room that your mother

           6       shared?

           7   A.  She was.

           8   Q.  Did you understand her too to be suffering from C. diff?

           9   A.  Yes.

          10   Q.  Did you say you were going away on holiday for a week?

          11   A.  That's correct.

          12   Q.  When you came back, I take it you'd visit your mother at

          13       the hospital?

          14   A.  Yes.  I had called a couple of times when I was away.

          15   Q.  Did you discover that your mother once again was

          16       suffering from diarrhoea?

          17   A.  That's correct.

          18   Q.  Could we look at the medical records once again, if you

          19       could look at GGC00490218.  If we look to the second

          20       page, I think that is for 18 February, on the top of

          21       the second page there is a reference to your mother

          22       being:

          23           "Incontinent of a large amount of soft stool prior

          24       to settling."

          25           And then I think there is a reference to -- is that
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           1       Gerard, is that your brother?

           2   A.  That's one of my brothers.

           3   Q.  So you weren't involved with this episode?

           4   A.  That's probably just at the end of my week's holiday.

           5   Q.  So you're not back yet?

           6   A.  I can't remember the exact dates, but I think I went

           7       away on about 9 or 10 February.

           8   Q.  It would appear that your brother is complaining about

           9       lack of information, looking to the text of this.  Did

          10       you get any feedback from him about that?

          11   A.  I knew he'd spoken to the staff.  He tends to be a bit

          12       more emotional about things.  I knew he was unhappy.

          13   Q.  About what?

          14   A.  Just about the attitude of the staff in general.

          15   Q.  If we move on, then, to GGC00490213, if we look towards

          16       the bottom of the first page, the date here I think is

          17       1/3 -- it is difficult to make out, but towards the

          18       bottom at 19:00 we see that your mother is incontinent,

          19       and then if we move over to the next page, just above

          20       19:05, a few lines, can we see that at this point your

          21       mother is transferred into a three-bedded room; is that

          22       right?  Can you read that?

          23   A.  That's correct.

          24   Q.  If we just move up the text a bit we can see:

          25           "... as side room required for another patient."
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           1           Had your mother remained in the single room up until

           2       this point in time in early March?

           3   A.  Yes.

           4   Q.  When she was moved then to the three-bedded room, can we

           5       go back to the plan, we are still in ward F, are we?

           6   A.  Correct.

           7   Q.  Let's just do that and see where we are.  Here we have,

           8       once again, the floor plan, Mr Rainey.  Can you identify

           9       the room that your mother was accommodated in now?

          10   A.  She went back to the room she was in before, which is

          11       the very end room.  Yes, that one.

          12   Q.  Remind me, what number did you say it was?

          13   A.  I think it was 16.

          14   Q.  On this occasion, were there three beds in the room?

          15   A.  I think there was four beds at that time.

          16   Q.  Were the other beds being used?

          17   A.  Yes.

          18   Q.  The lady Irene you mentioned before, was she still there

          19       or had she gone?

          20   A.  I'm not sure.

          21   Q.  If we go back to the medical records, GGC00490202, if

          22       you look for the date, 1 April, I think we see to the

          23       top of the right-hand page there is a reference there

          24       to:

          25           "Incontinent of a moderate amount of loose mucoid
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           1       stool x 3 overnight."

           2           Were you aware at this time, into the beginning

           3       of April, that your mother was suffering from diarrhoea?

           4   A.  I was, yes.

           5   Q.  If you move down, just below halfway:

           6           "Continues to have large amounts of foul mucosous

           7       stool.  Phone call from microbiology.  C. diff

           8       positive."

           9           Were you made aware that, I think for the second

          10       time, your mother tested positive for C. diff?

          11   A.  Yes, made aware by the nursing staff.

          12   Q.  Were you made aware at this time that it was diagnosed?

          13   A.  Yes.

          14   Q.  Who spoke to you on this occasion?

          15   A.  It would have been one of the nursing staff.  I can't

          16       remember which one.  The staff seemed to change with the

          17       shift pattern they were doing, so you would see people

          18       for a couple of days and then you wouldn't see them

          19       again for another three or four days, so it's difficult

          20       to remember the exact member of staff who spoke to me.

          21   Q.  When this happened then your mother was in the

          22       three/four-bedded room, room 16?

          23   A.  Correct.

          24   Q.  As we read on, when this information came through from

          25       the microbiologist she's moved into a side room, is that

                                           139

           1       right?  If we read on in the note, it says:

           2           "JHO informed moved into side room."

           3           Did that happen?

           4   A.  That's correct.

           5   Q.  Can you help us with that, was the side room in ward F

           6       as well?

           7   A.  It was in ward F.  I don't remember the exact number of

           8       the room.

           9   Q.  It wasn't the same room as before?

          10   A.  It was the same area as before, possibly the room next

          11       door to it.

          12   Q.  Again, was your mother, as we can see from the records,

          13       treated with vancomycin?

          14   A.  That's correct.

          15   Q.  Did that work once again?

          16   A.  Yes.

          17   Q.  Do you know how long she remained symptomatic or not?

          18   A.  No.

          19   Q.  If we go back to the infection control documentation,

          20       SPF00710001, and if we can turn to the second page of

          21       this document, so we are looking at page 2, and if we

          22       find the date 1 April, we see the note is:

          23           "Symptomatic again", and we have seen the entry that

          24       confirms that.

          25           Then moving down a couple of entries to 10 April:
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           1           "Asymptomatic.  Still on vanc [which is vancomycin]

           2       til 14 April."

           3           So it would seem, once again, that the antibiotics

           4       did the trick and cleared the infection?

           5   A.  That's correct.

           6   MR PEOPLES:  I don't want to interrupt, but I think it is

           7       actually 16.  I wonder whether that is correct, the

           8       10th.  Is it a 6, perhaps?

           9   MR MACAULAY:  Yes, it could be a 6.

          10   MR PEOPLES:  I'm not sure.  Perhaps.  It is very difficult.

          11       I just wonder if it is possible.

          12   THE CHAIRMAN:  I think it is likely to be 16, isn't it?

          13   MR MACAULAY:  It could be a 6.

          14   THE CHAIRMAN:  When you look at the context, it says the

          15       14th, "been on vancomycin since the 14th", so the

          16       conclusion is on the 16th -- would you agree?

          17   MR PEOPLES:  It could be either way; I'm not sure.

          18   MR MACAULAY:  "Til".

          19   THE CHAIRMAN:  But she's asymptomatic by then.

          20   MR PEOPLES:  Yes.

          21   THE CHAIRMAN:  Can you settle it between you?

          22   MR MACAULAY:  We will try to sort that one out, my Lord.

          23           I think the point I am taking from you is that at

          24       some point towards the middle of April or thereabouts

          25       you are told your mother was clear of the C. diff?
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           1   A.  Correct.

           2   Q.  Did your mother remain in the single room or did she

           3       move elsewhere in the Vale of Leven?

           4   A.  I think she went back to the bedded ward again.

           5   Q.  So was that room 16?

           6   A.  Probably room 16.  She was never in any other general

           7       area apart from that one.  It was two years ago, it's

           8       kind of difficult to remember sometimes.

           9   Q.  Was she, once again, found to be infected with C. diff?

          10   A.  She was.

          11   Q.  In the lead-up to that, again, did she develop

          12       diarrhoea?

          13   A.  She did.

          14   Q.  If you could look at some documents for me, this is

          15       GGC00490068, you will see, once again, this is

          16       a microbiology report.  If you look to the right, you

          17       will see the name of Dr Akhter, ward F, and towards the

          18       bottom you will see that the sample was collected on the

          19       22nd and it confirmed that your mother was C. diff

          20       positive?

          21   A.  That's correct.

          22   Q.  Do you recollect at about that time being informed that

          23       your mother was, once again, C. diff positive?

          24   A.  I do.

          25   Q.  At that time, then, did she remain in the bedded room or
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           1       was she moved once again?

           2   A.  I'm sure she stayed in the three-bedded room at that

           3       time.

           4   Q.  At that time, was it three-bedded or four-bedded?

           5   A.  I'm not sure.  I wouldn't be sure.

           6   Q.  Were there other patients in the room?

           7   A.  There were other patients there, yes.

           8   Q.  Once again, then, was your mother treated with

           9       antibiotics?

          10   A.  She was treated with vancomycin.

          11   Q.  Again, did that work?

          12   A.  It did.

          13   Q.  Eventually, was your mother discharged from the hospital

          14       and transferred to the nursing home?

          15   A.  She was.

          16   Q.  If you look at GGC00490191, this is against the date of

          17       6 May, you will see that your mother has a bath and:

          18           "... dressed with assistance.  For transfer today."

          19           And she was transferred to Hill View?

          20   A.  She was.

          21   Q.  Was your mother in Hill View when she died on

          22       2 September?

          23   A.  She was.

          24   Q.  In short, I think, in her stay in the Vale of Leven,

          25       your mother contracted C. diff on three separate
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           1       occasions?

           2   A.  That is correct.

           3   Q.  If I could ask you to go back to your statement, please,

           4       Mr Rainey, and if you could turn to paragraph 18 first

           5       of all.  Do you have that in front of you?

           6   A.  Paragraph 18?

           7   Q.  Yes.

           8   A.  I do.

           9   Q.  You are there dealing generally with C. diff, and

          10       I think we have covered this, but it was Laura Shephard

          11       that advised you in relation to the risks of C. diff?

          12   A.  That's correct.

          13   Q.  On the other occasions that your mother contracted

          14       C. diff, did a member of the nursing staff speak to you

          15       to advise you of that?

          16   A.  Correct.

          17   Q.  Was that Ms Shephard or a different nurse?

          18   A.  I'm not sure.  It would be one of the staff that would

          19       be on the shift when the results became available.

          20   Q.  Were you ever given a leaflet to provide you with

          21       information on C. diff?

          22   A.  Never.

          23   Q.  You deal with hand washing in paragraph 21, and we have

          24       possibly covered most of this, but I think you yourself

          25       did carry out some investigation on the internet to see
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           1       what C. diff was about?

           2   A.  Correct.

           3   Q.  Did you glean from that that you were required to use

           4       soap and water?

           5   A.  Yes.

           6   Q.  Did you get any such advice from the hospital?

           7   A.  Yes.

           8   Q.  Who gave you that advice?

           9   A.  I got some advice from Laura Shephard, and I think it

          10       would be the second time my mother had C. diff.  She was

          11       in the room at that time, we were told to make sure we

          12       used soap and water before we left the hospital.

          13   Q.  So that's in April?

          14   A.  Yes.

          15   Q.  If you move on, you tell us at paragraph 22 about the

          16       gel dispensers.  Can you tell me, looking at other

          17       visitors, did you see people who did not use the gel

          18       dispensers?

          19   A.  I'm not very sure, because, I'll be honest with you,

          20       I probably was in that hospital every day during the

          21       week because I was the only one in the family who wasn't

          22       working, being retired.  I didn't like the place, to be

          23       honest.  I hated the place.  Not because of the people,

          24       I just don't like hospitals.  I was always last minute

          25       for visiting.  The initial rush would be gone when
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           1       I came in.  I was always five minutes late.  I wouldn't

           2       see a queue there, so I couldn't comment on that.

           3   Q.  Did you ever hear nursing staff tell people to use the

           4       gel?

           5   A.  No.

           6   Q.  Were you told to use the gel?

           7   A.  Not initially.  Probably at some point in the second

           8       discussions, when we understood really more about it,

           9       I'm sure somebody probably did mention, "Make sure you

          10       use the gel," but there was never any -- nobody policed

          11       the entrances, if you like, and said, "You must do this

          12       as you come in or before you leave."

          13   Q.  In relation to the number of visitors that would visit

          14       your mother, if we just look at different points in

          15       time.  First of all, when she was initially in room 16,

          16       I think, in ward F, was there any restriction on the

          17       number of visitors?

          18   A.  No.

          19   Q.  Was there ever any restriction on the number of

          20       visitors?

          21   A.  No.

          22   Q.  At a given time, how many visitors could your mother

          23       have at her bedside?

          24   A.  Too many sometimes.  During a day, it was probably only

          25       myself and maybe one other; in the evening, there would
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           1       be four, six people there.

           2   Q.  Even when she was in the single room, was that --

           3   A.  Oh, yes.

           4   Q.  What about other patients and --

           5   A.  It was the same.  There was people around most of

           6       the beds, more than two people.

           7   Q.  What would you say about the cleanliness of

           8       the hospital?

           9   A.  The place was very run down, so it's not easy to judge.

          10       During the day when I was there, cleaners would be

          11       about.  To me, it seemed very hit and miss.  They'd come

          12       along and do a bit of mopping.  They never seemed to

          13       move anything.  They just basically cleaned what they

          14       saw.  There was never any effort to clean above head

          15       height.  The curtains didn't look very clean, the

          16       windows were not very clean.

          17   Q.  What about your mother's laundry?  Did you have anything

          18       to do with that?

          19   A.  No, not really.  Two of my sisters in law looked after

          20       the laundry, my wife took laundry home probably two or

          21       three times.

          22   Q.  In particular, when your mother had been diagnosed with

          23       C. diff, do you know what happened to her laundry?

          24   A.  It was taken home and washed.  As I say, we only had it

          25       two or three times, and it was washed in the washing
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           1       machine.

           2   Q.  So far as you're aware, was anybody given any

           3       instruction as to how to deal with the laundry?

           4   A.  Somewhere in the middle of the whole process there was

           5       a verbal instruction, but to begin with, there was no

           6       instruction at all.

           7   Q.  What was the instruction then, when it came?

           8   A.  If the garments were soiled, badly soiled, they should

           9       be burned.  If they were going to be washed, they should

          10       be washed separately, and you should wash your hands

          11       with hot, soapy water again if you are handling any

          12       soiled garments.

          13   Q.  You give some views in relation to the bed spacing in

          14       room 16.  What was your view on that?

          15   A.  I beg your pardon?

          16   Q.  The bed spacing in room 16?

          17   A.  The bed spacing was reasonable.  You could put chairs

          18       down both sides of the bed.

          19   Q.  I think you said that on occasions that was

          20       a four-bedded room and not three.  Even then was it --

          21   A.  Even with four it was reasonable.

          22   Q.  In paragraph 30 of your statement, you make the comment

          23       that in general the nursing staff were not aware of

          24       the general condition of the patients in ward F.  What

          25       is your basis for that?
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           1   A.  I visited in the afternoons, and it was obviously -- it

           2       was quieter then.  If you came in and the shift had

           3       changed, particularly if you asked -- I used to walk in

           4       most days and ask how my mother was doing, just looking

           5       for a "She's getting a bit better," or "She's not doing

           6       too well," or "She's had a good day," or "She's had

           7       a bad day", quite often they had to pick up a file and

           8       refer to it, so you felt as if they weren't particularly

           9       close to what was happening at times.

          10   Q.  Again, you mention the lady Irene in paragraph 31, and

          11       I think you say you saw her sitting at the nurses'

          12       station going through patients' files; is that right?

          13   A.  I came out one day and Irene was sitting there and she

          14       had a pile of what looked to me like patient files, and

          15       I said to the nurse who was sitting at the desk, you

          16       know, "What's she doing?", and she said, "It keeps her

          17       quiet.  We think she did that when she worked at some

          18       point and she's not doing any harm."

          19   Q.  When was this in the period when you were --

          20   A.  Somewhere in middle of the period, I'm not sure of

          21       the exact date.

          22   Q.  At that time, was Irene sharing a room with your mother?

          23   A.  Probably, yes.

          24   Q.  You also make a point I think at paragraph 32 about

          25       a doctor coming in to room 16 but examining the wrong
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           1       patient.

           2   A.  That's correct.

           3   Q.  Do you know who that doctor was?

           4   A.  Pardon?

           5   Q.  Do you know who the doctor was?

           6   A.  He was a doctor who was looking after my mother.

           7       I don't know, I can't remember his name.  He was an

           8       Asian doctor.  I was in to see my mother and she said

           9       a doctor was coming to see her because she was having

          10       pains in her stomach, and at the end of the visiting he

          11       hadn't arrived, and I sat for another ten or 15 minutes.

          12       Out of the corner of my eye I saw a doctor pass behind

          13       me.  He went to a patient in a bed over on the other

          14       side.  He was there for a minute and he disappeared

          15       again.  I waited five minutes and went out to the

          16       nursing station and I asked the nurse there was the

          17       doctor not going to see my mother, and the nurse said,

          18       "He's been to see your mother", and I said, "No, I'm

          19       sorry, he hasn't", "Oh, yes, he has", I said, "No, he

          20       hasn't".  She said, "I'll need to look into this."

          21           So I went back into the ward and I sat down, and

          22       a lady came across from the other bed who was visiting

          23       that patient and said, "Look, I'm sorry, I overheard

          24       your conversation.  The doctor came to my mother and

          25       asked a question about her stomach and my mother doesn't
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           1       have a stomach problem.  I think he went to the wrong

           2       patient".  I said, "Yes, I think he did."  I went back

           3       out to the nursing station and explained it, and she

           4       said, "Leave it with me.  We'll look into it and get him

           5       to come back."

           6           I had to leave shortly after that.  I phoned my

           7       brother who was going up that evening and said, "Could

           8       you check the doctor's been back.  There's been a bit of

           9       a mix-up."  And it would appear the doctor came back

          10       about quarter to 7 in the evening and had a discussion

          11       with my mother and examined her.

          12   Q.  Going back to the issue of cleaning, when your mother

          13       first of all was in the three-bedded ward, did you see

          14       the cleaners going into the ward to clean the ward?

          15   A.  I did.

          16   Q.  When she was in the single room, again did you see the

          17       cleaners coming in there to clean the ward?

          18   A.  Not really.  No.

          19   Q.  I'll ask you this: when the cleaners cleaned the

          20       three-bedded room when your mother was there, did they

          21       do that when your mother had the C. diff infection?

          22   A.  Probably, because she had C. diff three times.  I would

          23       guess -- I'd say yes, but I couldn't be 100 per cent

          24       sure.

          25   Q.  Did you see the cleaners taking any special precautions
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           1       on the times that you saw them cleaning the three-bedded

           2       room?

           3   A.  You mean in terms of the way they dressed?

           4   Q.  Or were they wearing gloves or anything of that sort.

           5   A.  No, never.

           6   Q.  Were they using the same mops, so far as you could see?

           7   A.  So far as I could see, yes.  There was nothing special

           8       about it.

           9   Q.  Just one or two other points I want to ask you,

          10       Mr Rainey, if you will bear with me.  This is in

          11       paragraph 9 of your statement.  Perhaps you could go

          12       back to that.

          13   A.  Yes.

          14   Q.  You did say something about speaking to a doctor who

          15       told you that there were lots of patients with

          16       diarrhoea?

          17   A.  Correct.

          18   Q.  You don't know that doctor's name?

          19   A.  It was the same doctor who went to the wrong patient,

          20       and he was the doctor who was looking after my mother.

          21   Q.  I think we have seen Dr Akhter's name on the

          22       microbiologist reports.  Does that name ring a bell with

          23       you at all?

          24   A.  It was an Asian name.  I couldn't be -- I wouldn't say

          25       that was his name until I'd seen it on those reports.
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           1   Q.  Was this a telephone conversation that you had with the

           2       doctor?

           3   A.  No.

           4   Q.  So this was face to face?

           5   A.  That was a face-to-face, in the corridor of ward 16.

           6   Q.  Is it possible that the doctor had difficulty in

           7       understanding what you were asking and there was some

           8       confusion in the conversation?

           9   A.  Possibly, but I don't think so.

          10   Q.  Did he use the phrase "lots of patients with diarrhoea"

          11       when he discussed this with you?

          12   A.  The word "diarrhoea" was used, yes.

          13   Q.  What about "lots of patients"?

          14   A.  He said he had a number of patients.  He indicated there

          15       was more than one patient.

          16   THE CHAIRMAN:  Could I ask you this, Mr Rainey: your mother

          17       was admitted with a urinary infection of some kind?

          18   A.  Correct.

          19   THE CHAIRMAN:  That was the main reason for her admission,

          20       was it?

          21   A.  Correct.

          22   THE CHAIRMAN:  Although she may have been confused a little

          23       at the time.

          24   A.  She was.

          25   THE CHAIRMAN:  That was treated, and it was cured; is that
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           1       right?

           2   A.  Correct.

           3   THE CHAIRMAN:  She had C. diff three times.

           4   A.  Correct.

           5   THE CHAIRMAN:  And recovered each time.

           6   A.  Yes.

           7   THE CHAIRMAN:  When it was pronounced that she was

           8       asymptomatic, did you find out why she wasn't released,

           9       discharged, from hospital?

          10   A.  Yes.

          11   THE CHAIRMAN:  What was it?

          12   A.  During that whole period, we had a number of discussions

          13       as to what would happen to her when she came out of

          14       hospital.

          15           She was obviously weaker after the first bout of

          16       C. diff than she was when she went into the hospital.

          17       At the time she went in, she was probably at the limit

          18       of what she could do with the support she had, and the

          19       question was coming was she going to have to move into

          20       a residential care home or a nursing home or come and

          21       live with some of the family at some point.

          22           She was a very independent old London lady.  She

          23       wouldn't live with any of the family, her reasoning

          24       being that she had lived as a young woman with her

          25       mother-in-law, and she wouldn't inflict that on anybody,
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           1       and she always said she would live in a flat until such

           2       time as she couldn't look after herself, and then she

           3       would go into somewhere.

           4           So during that process -- the day she had the first

           5       bout of C. diff was the day she should have gone home

           6       for an assessment to see whether she would get some more

           7       home help, make sure she could still cook her own meals,

           8       if she needed some help in that area.

           9           After the second bout of C. diff, it was obvious

          10       that even residential care would be difficult.  I was

          11       pushing for her to have nursing care, and that all took

          12       time to arrange, and, unfortunately, taking time to

          13       arrange that through the process with social work and

          14       the nursing staff, she picked up her third bout of

          15       C. diff.  She already had a place in the nursing home

          16       when she got her third bout of C. diff.

          17   THE CHAIRMAN:  That's the one she went to?

          18   A.  The one she went to.  The place was there.  I was really

          19       concerned she would loose that place, but she didn't.

          20   THE CHAIRMAN:  So it really was a question of time?

          21   A.  Of timing.

          22   THE CHAIRMAN:  When she was discharged --

          23   A.  She went straight to the nursing home, yes.

          24   THE CHAIRMAN:  Thank you very much.

          25   MR MACAULAY:  I'm obliged, my Lord.
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           1           I think you have told us that your mother died in

           2       the nursing home on 2 September.

           3   A.  She did.

           4   Q.  But by then the C. diff had been cured before she left

           5       the hospital?

           6   A.  C. diff had been cured, but she was still being treated

           7       with vancomycin.

           8   Q.  Did C. diff appear on her death certificate?

           9   A.  Pardon?

          10   Q.  Did C. diff appear on her death certificate?

          11   A.  No.

          12   Q.  You mentioned also in your statement that when your

          13       mother was moved into the single room there was a small

          14       sign outside the room; is that right?

          15   A.  I think it was during the second bout that happened, but

          16       there was a sign there, yes.

          17   Q.  So the second bout was the bout that was in early April?

          18   A.  Correct.

          19   Q.  1 April, I think.

          20   A.  Yes.

          21   Q.  What did the sign say?

          22   A.  I don't remember the exact wording.

          23   Q.  Was it a sign that was designed to attract the visitors'

          24       attention?

          25   A.  It wasn't a particularly large sign, but there was

                                           156

           1       definitely a sign there that said there was an

           2       infection.  I can't remember the wording of it either.

           3   Q.  I'm asked to confirm this with you: in each of the rooms

           4       that your mother was in while she was in the

           5       Vale of Leven, was there a wash hand basin in each of

           6       the rooms?

           7   A.  There was.

           8   Q.  Just to follow up what his Lordship was asking you, when

           9       your mother was transferred to Hill View, was she still

          10       on vancomycin at that point?

          11   A.  She was, yes.

          12   Q.  Do you know for how long thereafter she was?

          13   A.  About two days after she moved there, and she had a new

          14       GP by that time because she was in a different area from

          15       where she lived, and he took me aside and he asked me

          16       some questions about my mother's health history, and

          17       I remember saying to him, "Well, surely you should just

          18       look at her file", but he didn't have her file.

          19           He said to me, "I'm surprised to see that she's

          20       still on vancomycin.  That's not a drug that's generally

          21       used", he called it "in the community".  I said okay.

          22       So I asked where her file was and he said, "It'll be in

          23       the system somewhere", and I said, "I'll phone the Vale

          24       Hospital for you."

          25           I called the Vale that afternoon and got through to
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           1       the ward.  I spoke to one of the nurses and I asked

           2       where the file was, and I was told it had gone in the

           3       process that transfers the file, but the file never got

           4       to the nursing home I think for something like the best

           5       part of two weeks.

           6   Q.  Were the nursing home told that your mother had had

           7       C. diff in the Vale of Leven?

           8   A.  Yes.

           9   Q.  So they knew that?

          10   A.  Yes.

          11   Q.  Is there anything further, Mr Rainey, you would like to

          12       say to assist the Inquiry?

          13   A.  I'd just like to make the point that I feel that the

          14       Vale of Leven Hospital, there are a lot of excellent

          15       people in there, but there was no management control of

          16       either the processes or the staff or the subcontract

          17       people who do cleaning, at that time.  There just seemed

          18       to be no control in the place, and that's the point, and

          19       I just hope that this would never happen again.

          20   Q.  Thank you for that, and just one final point from me: do

          21       you know if your mother was on vancomycin when she died?

          22   A.  I'm reasonably sure she was.

          23   Q.  Thank you for your assistance.

          24   A.  Thank you.

          25   THE CHAIRMAN:  Thank you very much, Mr Rainey, for coming.
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           1       You are now free to go.

           2   A.  Thank you.

           3   THE CHAIRMAN:  Thank you for your contribution.

           4                      (The witness withdrew)

           5   THE CHAIRMAN:  That brings us to the close of our first set

           6       of hearings and the conclusion of the evidence from

           7       patients and family.

           8           Can I thank all the witnesses who have given

           9       evidence over the last week or so.  I realise that this

          10       has not been an easy process, and I am very grateful to

          11       them for their cooperation.

          12           We had been planning to reconvene our hearings here

          13       at Maryhill on 30 August, and that is the date which is

          14       in the calendar, but we are considering revising this

          15       date.  We will confirm the start within the next couple

          16       of weeks.  Meanwhile, could I encourage you to follow

          17       the Inquiry's progress on our website, which you all

          18       know.

          19           So we will adjourn to a date yet to be determined,

          20       if it is not 30 August.

          21   (3.35 pm)

          22                    (The hearing was adjourned

          23                     to a date to be fixed)

          24
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