           1                                         Wednesday, 9 June 2010

           2   (10.00 am)

           3   MR MACAULAY:  My Lord, the next witness I would like to call

           4       is number 8 on the list, Anne McGarrity.

           5                    MRS ANNE MCGARRITY (sworn)

           6                    Examination by MR MACAULAY

           7   MR MACAULAY:  Mrs McGarrity, are you Anne McGarrity?

           8   A.  Yes.

           9   Q.  Are you the daughter of Irene Gildea?

          10   A.  No, Ellen Gildea.

          11   Q.  Ellen Gildea.  I think your mother died at the

          12       Vale of Leven Hospital on 7 March in 2008?

          13   A.  Yes, she did.

          14   Q.  She was 93 at that time?

          15   A.  Yes.

          16   Q.  I think you have some brothers and sisters; is that

          17       correct?

          18   A.  I do, yes.

          19   Q.  Can I ask you this: did your mother live within the

          20       catchment area of the Vale of Leven Hospital?

          21   A.  Yes, she did.

          22   Q.  And you as well?

          23   A.  Yes.

          24   Q.  Did you, because your mother was elderly, take part in

          25       caring for your mother?
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           1   A.  I did, yes.

           2   Q.  Did your mother live by herself?

           3   A.  Yes, she did.

           4   Q.  But did she live close to you, and you saw her on

           5       a regular basis?

           6   A.  Yes, five minutes up the road.

           7   Q.  I think you have sisters who are also involved in

           8       looking after her; is that correct?

           9   A.  Yes.

          10   Q.  Before we come to when she was admitted to the

          11       Vale of Leven, can you just set out how fit was she?

          12   A.  Well, for a woman of 93, she was really quite well,

          13       I would say.  She still got out and about with her

          14       wheelchair, but she was still -- she went out the very

          15       morning that she was taken into the hospital, but she

          16       really was quite well for her age, I would say.

          17   Q.  I think she had suffered a stroke in the past?

          18   A.  Yes, she did.

          19   Q.  Can you tell us when that was?

          20   A.  I think it was about eight years prior to that.  She'd

          21       suffered a slight stroke as well.

          22   Q.  But had she recovered quite well from that?

          23   A.  Oh, yes.

          24   Q.  Do you have your witness statement in front of you?

          25   A.  I do, yes.
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           1   Q.  Can I then move on to consider the reasons why your

           2       mother was admitted to the Vale of Leven, and can you

           3       just tell me how that came about?

           4   A.  I'd finished night shift and I went up and gave her

           5       her breakfast and she was fine.  We had went shopping.

           6       I had went back down to my own house, and then I got

           7       a phone call about 4 o'clock that day from my sister.

           8       She told me my mother took a stroke.  As I say, I only

           9       stayed five minutes away and I went up to the house, and

          10       when I went up to the house my sister was in the living

          11       room with a doctor, Dr Clark, I believe.  He said she'd

          12       had a slight stroke and he was making an arrangement on

          13       the phone for her to go to hospital.

          14   Q.  I think this was on 29 January 2008?

          15   A.  29 January, yes.

          16   Q.  Was then your mother taken to the

          17       Vale of Leven Hospital?

          18   A.  Me and my sister, Margaret, took her to the Vale

          19       Hospital, yes.

          20   Q.  And Margaret is Margaret Walker?

          21   A.  That's Margaret Walker, yes.

          22   Q.  Perhaps I could ask you to look at a document from the

          23       medical records for me, and this will go on to the

          24       screen.

          25   A.  Right.
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           1   Q.  It is GGC00230010.  You will see that is a document

           2       headed "Vale of Leven Hospital, Medical Assessment Unit,

           3       Medical Admission," you will see that at the very top.

           4       The date of admission is said to be 29 January 2008, and

           5       that's the date I think your mother was admitted?

           6   A.  Yes.

           7   Q.  If you look at the heading "History of Presenting

           8       Complaint", it is:

           9           "Referred by GP.  Sudden onset of weakness of left

          10       arm, today afternoon."

          11           I think that is what it says.

          12   A.  Yes.

          13   Q.  Were you with your mother when she was in the medical

          14       assessment unit?

          15   A.  Yes, I was.

          16   Q.  When she was there, how was she then?

          17   A.  She was quite chatty.  In fact, I would say she was on

          18       her toes because sometimes she was quite funny, you

          19       know, when she took it upon herself, and she was quite

          20       chatty and quite funny with the doctor who was there

          21       with her, or the nurse, whoever it was.

          22   Q.  Can you describe the medical assessment unit to me?

          23       Were there a number of beds there, for example?

          24   A.  Well, the bit my mother was in, there was actually two

          25       beds, but it's only a curtain that divides the beds, and
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           1       then there's a petition and there's beds to your

           2       right-hand side of it, but I wasn't paying any attention

           3       to that way.

           4   Q.  But were there other beds in the area as well?

           5   A.  Yes, there was one beside my mother.  As I said, there's

           6       just a curtain dividing the two beds.

           7   Q.  But was she being attended to then by a doctor when she

           8       was there?

           9   A.  Yes.

          10   Q.  Was she also being attended to by a nurse?

          11   A.  Yes.

          12   Q.  Did the nurse speak to you at some point to tell you

          13       what was going to happen?

          14   A.  Yes, it was actually a male nurse, and he'd said that

          15       she'd had a slight stroke, but she was actually getting

          16       feeling back in her hand and they were going to take her

          17       up to ward 6.

          18   Q.  If I could ask you to look at your statement and go to

          19       paragraph 32 --

          20   A.  Yes.

          21   Q.  -- I think you said a moment ago that your mother was

          22       going to be admitted to ward 6; is that correct?

          23   A.  Yes.

          24   Q.  Is that where she went?

          25   A.  Yes, to ward 6, yes.
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           1   Q.  Could you look at a plan for me, GGC00700001.  If you

           2       just get your thoughts and orientate yourself, can you

           3       see that that is said to be a floor plan of ward 6?

           4   A.  Yes.

           5   Q.  Can you tell me, then, where your mother was taken when

           6       she went to ward 6?

           7   A.  The night that she was taken into the hospital she was

           8       in 13, the two-bedded one.

           9   Q.  And was it a two-bedded room?

          10   A.  Yes.

          11   Q.  Was there a wash hand basin in the room, as far as you

          12       can remember?

          13   A.  I can't remember.

          14   Q.  Was there anybody else in the room at that time?

          15   A.  Yes, there was, but there was a curtain around the

          16       person.

          17   Q.  I think you say in your statement that she was then

          18       moved to another bay in the ward; is that right?

          19   A.  Yes, the next day when I went to visit her she was in

          20       the four-bedded, number 14.

          21   Q.  Which is next door to number 13?

          22   A.  Yes.

          23   Q.  Were the other beds in the room occupied?

          24   A.  Yes.

          25   Q.  Can you tell me what sort of patients they were, were
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           1       they elderly or were they mixed?

           2   A.  To tell you the truth, I never really noticed.

           3   Q.  Was there a wash hand basin in that room, so far as you

           4       can remember?

           5   A.  Yes, I think there was.

           6   Q.  You will see from the plan, the little black dots are

           7       designed to indicate where wash hand basins were

           8       located.  Now, there isn't one for room 14.  Can you

           9       remember where you think it was?

          10   A.  I think it was actually in the middle of the two beds at

          11       the window.

          12   Q.  I see. I think you say in your statement that a few days

          13       after her admission your mother was moved to a single

          14       room?

          15   A.  Yes, that's right.

          16   Q.  Again, are we still in ward 6?

          17   A.  Yes.

          18   Q.  Can you identify that room on the plan?

          19   A.  Room 12.

          20   Q.  When you say it was a single room, she was obviously

          21       there on her own?

          22   A.  Yes.

          23   Q.  Were you told why she was being moved at that time?

          24   A.  Well, she was a bit agitated and I think she was giving

          25       the nurses a hard time, so I think they put her in
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           1       there -- well, the nurse did say, "We put her in here to

           2       say if maybe she would calm down a bit."

           3   Q.  And was there a wash hand basin in that room?

           4   A.  I couldn't say for sure.

           5   Q.  I think the dot suggests there was, but you can't help

           6       us on that?

           7   A.  No.

           8   Q.  At some point, was your mother moved to ward F?

           9   A.  Yes.

          10   Q.  We'll look at when that was in a moment, but could you

          11       look at the plan for me, please, that's GGC00760001.

          12       Now, can you tell me where your mother went when she

          13       went to ward F?

          14   A.  Yes, she was in a three-bedded ward, and I can't see the

          15       number on that for the dot.

          16   Q.  Are we talking about the top left as you look at the

          17       plan?

          18   A.  Yes, but there was actually four beds in it.

          19   Q.  According to the plan it says three beds.

          20   A.  Yes, but there was four beds in it.

          21   Q.  There were four beds?

          22   A.  Yes.

          23   Q.  Were the beds occupied?

          24   A.  Yes.

          25   Q.  All the beds?
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           1   A.  Yes.

           2   Q.  Again what sort of patients, can you tell me, were in

           3       these beds; were they elderly?

           4   A.  Yes, they were kind of elderly persons.  They were all

           5       right, you know.  I mean, they were -- I don't think

           6       they were as old as my mother, but they were on in age,

           7       yes.

           8   Q.  In relation to there being a wash hand basin in the

           9       room, was there a wash hand basin?

          10   A.  Yes.

          11   Q.  We see that there is a black --

          12   A.  Dot, yes.

          13   Q.  Does that indicate where it was?

          14   A.  Yes, that's where it was.

          15   Q.  Was there also a toilet associated with --

          16   A.  No.

          17   Q.  We will look at the medical records shortly, but can you

          18       yourself remember when your mother was moved from ward 6

          19       to ward F?

          20   A.  I think it was only within, like, two days that she got

          21       moved to ward F.

          22   Q.  Would that be either at the very end of January or the

          23       beginning of February?

          24   A.  Yes.

          25   Q.  I will look at the medical records shortly, but just
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           1       looking at the other patients who were with your mother

           2       in ward F, in the room you have identified, did you have

           3       any discussions with any of them or anybody who was

           4       connected with them?

           5   A.  Yes.  Well, we spoke to nearly all the patients.  Mary

           6       was actually beside my mother.  She was always looking

           7       for a nurse, so if we could help her, if she wanted

           8       a drink of juice or whatever, we helped her.  Irene was

           9       across from Mary, she was wandering about all the time.

          10       She used to come over to us and she'd maybe be tucking

          11       my mother in or tucking Mary in, because Mary was always

          12       trying to sleep.  Then there was an old lady across from

          13       my mother, but she wasn't in long and then she went back

          14       to the nursing home that she came from, and then another

          15       lady called Jessie Jones, who we knew years ago, was

          16       across from my mother.

          17   Q.  The lady you have mentioned who was called Irene,

          18       I think you tell us, if you look at paragraph 38, that

          19       you gave her a chocolate ice one day; is that correct?

          20   A.  I did.  I had brought one up for my mum and one for her,

          21       but she wasn't actually in the ward, she was sitting at

          22       the nurses' desk when we came in to visit that night, so

          23       I gave her it at the nurses' desk.

          24   Q.  I think you go on to say that you had seen her on

          25       occasion trying to get into other patients' beds?
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           1   A.  Oh, yes.  Mary was always sleeping and she was always

           2       trying to get into Mary's bed or tucking her in, or

           3       whatever.

           4   Q.  I think you say that she took your mother's cardigan and

           5       was trying it on, that sort of thing?

           6   A.  Yes, she was always trying on other folks' clothes.

           7   Q.  But was there a point in time when Irene was put into

           8       a single room?

           9   A.  Yes, there was.

          10   Q.  Was there some attempt made to try and keep her there?

          11   A.  Well, that was my impression.  When I had come in to

          12       visit my mother one day through the main ward door, the

          13       first single room, the door was opened and it was one of

          14       the trolley tables that go across the bottom of the bed,

          15       and it was across the door with a cup of tea on it and

          16       a biscuit, and Irene was in it, and I commented, I think

          17       it was to my daughter, to say, "Oh, that must be to keep

          18       Irene in and stop wandering about."

          19   Q.  And did it work, so far as you could see?

          20   A.  She was away at the top of the ward and my mother was

          21       away down at the bottom of the ward at the time.

          22   Q.  You tell us in paragraph 43 -- I think you made mention

          23       of Jessie Jones, that her daughter, Margaret Owens,

          24       asked for a meeting with nurses and when she came back

          25       she told you that Jessie and Irene both had C. diff?
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           1   A.  Yes.

           2   Q.  Can you just elaborate upon that?

           3   A.  Well, Irene never had any visitors, and then there was

           4       a lady came, and I think it was one of Mrs Jones' family

           5       that said that it was actually her daughter.  She didn't

           6       stay around about where we stayed, I don't know if she

           7       came from London or where, and it was her who was

           8       actually speaking to one of Jessie Jones' daughters, and

           9       said that she had C. diff.  And then obviously Jessie

          10       Jones, she was getting terrible pains, and they went to

          11       see the doctor, had a meeting with the doctors, and it

          12       was them who said that her mother had C. diff.

          13   Q.  And at this time was your mother still in the same ward

          14       as Mrs Jones?

          15   A.  Yes.

          16   Q.  Can you focus on a date when this might have happened?

          17   A.  No, I couldn't say for sure, no.

          18   Q.  In paragraph 44, you make mention of Jessie using the

          19       commode.  Were you present when that happened?

          20   A.  Yes, I was.

          21   Q.  Was that during visiting hours?

          22   A.  It was, yes.

          23   Q.  I think --

          24   A.  In fact, she actually had shouted to the nurse to bring

          25       the commode while we were sitting there.  She wasn't
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           1       actually on the commode when we came in at visiting;

           2       she'd actually shouted for the commode and she was using

           3       it during visiting, yes.

           4   Q.  I think you say you were somewhat embarrassed for her?

           5   A.  Well, yes.

           6   Q.  You go on to say at paragraph 46 that on 2 March 2008

           7       your mother was moved into a single room in ward F?

           8   A.  Yes.

           9   Q.  I think we still have the plan on the screen.  Can you

          10       identify where that was?

          11   A.  I think it's -- you can't see it for the dot.  It was

          12       beside the nurses' station, the first room after the

          13       nurses' station.

          14   Q.  I think in your statement, if you look at paragraph 46,

          15       you say that it was opposite room 11?

          16   A.  Yes.

          17   Q.  Is that where you are pointing to, the single room up

          18       there?

          19   A.  Yes.

          20   Q.  Did that room have a wash hand basin?

          21   A.  Yes, it did.

          22   Q.  Can I just ask you to look with me for a moment or two

          23       at the medical records, and if we can start with

          24       GGC00230039.  If you look to the very top, you will see

          25       your mother's name there?

                                            13

           1   A.  Yes.

           2   Q.  Because this is, I think, a doctor who is writing.  The

           3       handwriting is not very clear --

           4   A.  No.

           5   Q.  -- but if you look to the date, the date seems to be

           6       5/2/2008.  Perhaps you can get the full page, or not

           7       quite as narrow a section, and just below your mother's

           8       name we see reference to ward F, and "WR" which means

           9       ward round, and Dr Ackner.  Do you see that?

          10   A.  Yes.

          11   Q.  It's not very clear.  Just focusing on Dr Ackner, did

          12       you come across him at all?

          13   A.  No, I never met any doctors.

          14   Q.  I think the next line is:

          15           "Transferred" or "Transfer from medical ward."

          16           Do you see that?  It is not very clear but that

          17       seems to be what it says.

          18   A.  It looks like that, but it's not very clear.

          19   Q.  Maybe just highlight that, just go up a little, the very

          20       first line of the entry.

          21   A.  Uh-huh.

          22   Q.  Just go up a little.  Yes, that bit.  Just highlight

          23       that a little bit and perhaps see if we can make it any

          24       clearer.  It looks like:

          25           "Transfer from medical ward."
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           1           The date we see is 5/2/2008.  If the dates in the

           2       medical records are a little bit different from any

           3       dates that you might recollect, would you accept that

           4       the dates in the medical records are more likely to be

           5       correct?

           6   A.  Well, you'd think they would be correct.

           7   Q.  I think --

           8   A.  But saying that, if my mother was in on the 29th, if my

           9       mother got taken into the hospital on the 29th, that

          10       day -- well, the next day she was in a different room,

          11       which would have been the 30th, and then the next day,

          12       the 31st.  I would say it was around about the 1st.

          13   Q.  That she went to ward F?

          14   A.  Yes.

          15   Q.  Very well.  In any event, we know that she was being

          16       seen by Dr Ackner at about this time when she was in

          17       ward F, although you didn't know this doctor?

          18   A.  No.

          19   Q.  We see some reference, if you move down this page to the

          20       12th -- again if we could highlight a bit more than

          21       that -- we see a ward round by Dr Ackner, and then the

          22       entry is:

          23           "Diarrhoea yesterday."

          24           Do you see that?

          25   A.  Yes.
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           1   Q.  Indeed, below that, two lines down:

           2           "C. diff?  Not known."

           3           Can I just ask you, at about this time, was your

           4       mother suffering from diarrhoea?

           5   A.  No, I don't think so, because she was -- my mother was

           6       prone to constipation, and there was actually one day

           7       she said she needed the toilet, and my sister, Margaret

           8       Walker, actually took her to the toilet to sit with her,

           9       and she was still in the toilet when we left after

          10       visiting, my mother had been that long, and I remember

          11       her saying to me, "She didn't do anything."

          12   Q.  Your mother has now been in the Vale of Leven for about

          13       two weeks or so.  Might it be that she did start to

          14       suffer diarrhoea at that time?

          15   A.  There was one time she hadn't been eating much, and

          16       I had actually took soup up to her, and the next time

          17       I went up, the nurse had said to my sister, "Oh, don't

          18       bring any more soup up because it did give her diarrhoea

          19       and an upset stomach", they'd said, but --

          20   Q.  Okay.  Can I ask you to look at GGC00230137.  I think

          21       you can take it that these are notes made by the nursing

          22       staff.  If you look to the left-hand side for the date,

          23       13 February, you will see an entry:

          24           "Vulva area red and [it's difficult to make that

          25       out] sacrum red and inflamed.  Small breach noted on
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           1       cleft."

           2           Do you recall your mother having some inflammation

           3       to her back area at all, or her sacrum area?

           4   A.  No.  There was one time they had given her antibiotics,

           5       they thought she had a chest infection, and it was

           6       actually a panic attack my mother was taking, but nobody

           7       had said anything to me.

           8   Q.  If you look at the entry for 14 February, a few lines

           9       from the bottom you will see it says:

          10           "Slight faecal soiling [I think that is] overnight.

          11       Faecal fluid only."

          12           Then following down, a few lines from the bottom:

          13           "Incontinent of a large amount of faecal fluid."

          14           Looking at that, did you become aware of your mother

          15       developing some problems with soiling and diarrhoea?

          16   A.  Well, yes, there was -- I remember a time we were up

          17       visiting one day, I couldn't tell you what date it was,

          18       and we had actually to leave the room til they changed

          19       my mother that day.

          20   Q.  I think there's an entry, if you look just a bit above

          21       that, halfway down that entry, that your mother was

          22       described as being very, very dehydrated?

          23   A.  Yes.

          24   Q.  Was that explained to you, that she was dehydrated?

          25   A.  Yes.  Well, my mother was never one for drinking a lot,
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           1       so she didn't drink that much and they ended up putting

           2       her on a drip to give her some fluid.  But when we had

           3       looked at the notes at the bottom of the bed, there was

           4       nothing wrote down, how much fluid she was getting,

           5       because we went to tell them if she'd drunk, like, you

           6       know, a Fruit Shoot or whatever, and it wasn't updated.

           7   Q.  Now, can you look also in the medical records at

           8       GGC0023/0133.  You will see that towards the bottom of

           9       the first page -- this is against the date of

          10       19 February -- there is a note reading:

          11           "Dr Ackner [then moving on to the next page] met

          12       with Margaret, one of her daughters.  She would like her

          13       mum to go home with a full package + family input."

          14           Do you remember there being some discussion

          15       involving the suggestion that your mother would go home

          16       with a care package?

          17   A.  Yes, there was.  My sister, Margaret Walker, she had

          18       went to see one of the doctors, I don't know what doctor

          19       it was.  And she had spoke about, you know, my mother

          20       coming home, and the doctor says, "Oh, you know, she'd

          21       really need a lot of care", and my sister Margaret says,

          22       "Well, we're willing to pay for care", because that was

          23       all my mother talked about, wanting to come home.

          24   Q.  It would appear that your sister Margaret had some

          25       contact, according to this note, with Dr Ackner, and
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           1       this sort of discussion --

           2   A.  Yes, it was my sister Margaret Walker that spoke to

           3       doctors.

           4   Q.  If you go back a page to page --

           5   MR PEOPLES:  Can I just interrupt.  I think counsel to the

           6       Inquiry is referring to Dr Ackner, but I think it is

           7       Dr Akhtar.  It is just a couple of times, and I don't

           8       want to interrupt the flow, but I think --

           9   THE CHAIRMAN:  I'm obliged.  I was going to ask what is the

          10       correct spelling, it is obviously not "Ackner".

          11   MR PEOPLES:  I think it is A-K-H-T-A-R.

          12   THE CHAIRMAN:  I have written down A-K-H-T -- then is it

          13       E-R?  Do we have the right spelling?

          14   MR MACAULAY:  I think it is A-R, my Lord.  I'm obliged to my

          15       learned friend for pointing that out.  So it is Akhtar.

          16           Sorry, if we go back a page in the records to 132,

          17       and if we look to the left-hand side, a few lines from

          18       the top, four or five lines from the top, there is

          19       a reference to your mother being:

          20           "Incontinent of soft faeces and loose x 2."

          21           I think that is the 22nd.  The medical records seem

          22       to go backwards.  If we move to the bottom for the 23rd,

          23       and moving to the right-hand side, there is a reference

          24       to:

          25           "Loose stool x 1."
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           1           Again, did you recollect your mother developing some

           2       problems with diarrhoea at this time?

           3   A.  No.

           4   Q.  If you would go to GGC0023/0130, and we look to the

           5       right-hand side of the page, the writing is quite

           6       difficult to see, but for the 25th of the month, can you

           7       see that there is a reference to:

           8           "Incontinent of a large amount of foul smelling

           9       mucoid stool.  Specimen obtained."

          10   A.  Yes, I see that.

          11   Q.  Again, at this point, do you remember that your mother

          12       was developing quite bad diarrhoea?

          13   A.  Well, as I say, she did have diarrhoea, but that was as

          14       much as I knew.  Not as bad as that, I don't think.

          15   Q.  Well, was there a point in time when you were told that

          16       your mother had contracted C. diff?

          17   A.  Yes.

          18   Q.  When was that?

          19   A.  It was mothering Sunday, it was 2 March.  I had got

          20       a phone call from a nurse to ask if I was going visiting

          21       today, and I said yes.  She said, "Well, not to worry,

          22       your mother's been moved to a side room and I'll see you

          23       when I come up," and I said, "Okay."

          24           So when I did go up, I'd been in to see my mother,

          25       and then the nurse had come up to me and given me
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           1       a leaflet and said that my mother had an infection,

           2       C. diff.  That was the first it was mentioned.

           3   Q.  If we go back to the medical records, then, and it is

           4       GGC0023/0049, if you look towards the bottom for 2/3,

           5       the last entry, four lines into it, can we see there's

           6       a reference there on the 2nd:

           7           "C. diff +ve, diagnosis today."

           8           And there is a reference to a particular

           9       antibiotics, do you see that?

          10   A.  Yes.

          11   Q.  Do I take it you told me a moment ago that it was on the

          12       2nd, which was Mother's Day, that you got the call

          13       saying she had the C. diff?

          14   A.  No, she didn't tell me over the phone, she told me when

          15       I went to visit that afternoon.

          16   Q.  What did she say over the phone?

          17   A.  She asked me if I was coming up to visit that day and

          18       I said yes.  She said, "Not to worry, your mother's been

          19       moved to a single room," and that she would speak to me

          20       when I came up.

          21   Q.  You visited that day, did you?

          22   A.  Yes, I did.

          23   Q.  In the evening?

          24   A.  No, in the afternoon.

          25   Q.  Did you find that your mother had been moved to a single
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           1       room?

           2   A.  Yes.

           3   Q.  If we go back to the plan, which is GGC00760001.

           4       I think you have looked at this already, but just to

           5       remind us, where was the single room?  Was it opposite

           6       bay 11?

           7   A.  Yes, it was.

           8   Q.  Did you speak to the nurse when you went to visit on

           9       this occasion?

          10   A.  Well, the nurses were very busy that afternoon.  She did

          11       come up and give me the leaflet, I think I had gone up

          12       to speak to the nurse, I don't know whether she came to

          13       me or I went to her, and she did give me the leaflet of

          14       C. diff, but she just said, "Your mum's got an

          15       infection, it's C. diff," and handed me a leaflet.  She

          16       didn't explain anything to me.

          17   Q.  Did you keep the leaflet?

          18   A.  I did, yes.

          19   Q.  Could you look at GGC0062/0001.  This is rather faint,

          20       but does that look at all familiar to you?

          21   A.  Well, it was a leaflet like that.  I couldn't say that

          22       that was exactly the leaflet, but it was a leaflet like

          23       it.  It just opened up.  There was nothing a great deal

          24       of interest in it -- not a great deal of interest, but

          25       not a great deal of information in it.  It just had one
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           1       flap.

           2   Q.  If we look to the next page of this document, perhaps

           3       you could just do that, it's not particularly clear, but

           4       there's a page with three separate sections of

           5       handwriting.  Was that the layout of the leaflet you

           6       saw?

           7   A.  Yes, as I said, it was just a leaflet.  I wouldn't say

           8       there was a great deal of information on it.

           9   Q.  But was it giving you information about C. diff?

          10   A.  Yes.

          11   Q.  And was it giving you some advice as to, for example,

          12       how you would wash your hands?

          13   A.  Oh, I can't really say exactly what was in it.  I can't

          14       remember what was in it.

          15   Q.  It is not easy to read because this is so faint, but

          16       towards the bottom of the second section, and moving

          17       into the third section, it says that visitors should

          18       wash their hands carefully with soap and water.  Does

          19       that ring a bell with you, that that was the advice that

          20       was being given?

          21   A.  Well, as I said, I can't really remember what it said.

          22   Q.  If we go back to your statement and look at -- well,

          23       perhaps go to paragraph 47, first of all, just to pick

          24       that point up.  I think you say there that before your

          25       mother went into the single room, she had a problem with
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           1       her hand?

           2   A.  Yes, that's right.

           3   Q.  What was the problem there?

           4   A.  Her hand turned black.  We didn't really know what it

           5       was.  It looked like a really bad bruise, but it wasn't

           6       bruising.

           7   Q.  Did you ask for some information about that?

           8   A.  No, I did not, no.

           9   Q.  Perhaps I should ask you, which hand was it?  You

          10       pointed to your left, but perhaps it wasn't her left?

          11   A.  Yes, I think it was her left.

          12   Q.  If you go to paragraph 19, going back a way, there

          13       I think you are telling us about the phone call that you

          14       mention that you got from the nurse on Mother's Day?

          15   A.  Yes.

          16   Q.  I think you say in your statement that you were told

          17       that your mother had been put in a single room because

          18       she had an infection?

          19   A.  Yes.

          20   Q.  So that information was conveyed to you on the

          21       telephone?

          22   A.  No, no, not on the telephone.  It was when we actually

          23       got there that she told us.

          24   Q.  In paragraph 20, you say:

          25           "The nurse never mentioned at the time what the
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           1       infection was, she just said that she would see me when

           2       I came up."

           3           So you're saying now she didn't actually mention --

           4   A.  I'm sorry, I got mixed up there.  I thought you were

           5       merely saying that she'd told me on the phone that it

           6       was C. diff.  She didn't, no.  She just said she had an

           7       infection and she was moved to the single room, yes.

           8   Q.  Again, you go on to say that when you got to the

           9       hospital, the nurse that telephoned was busy and it was

          10       another nurse that told you it was C. diff?

          11   A.  Yes.

          12   Q.  So there was a nurse who spoke to you about that?

          13   A.  Yes.  Well, she gave me the leaflet.  She didn't tell me

          14       about it or anything like that.  She just said they'd

          15       got the results back and my mother had C. diff and give

          16       me the leaflet.

          17   Q.  In your statement, you go on to say that your mother

          18       didn't know that she had C. diff?

          19   A.  No, she didn't, no.

          20   Q.  But you would reassure her and tell her, as you say, "it

          21       is just a wee bug."

          22   A.  Yes.

          23   Q.  The leaflet you were given, did you read the leaflet?

          24   A.  Yes, I probably did, yes.

          25   Q.  Did you make it available to your sisters and members of
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           1       your family who would be visiting?

           2   A.  Well, they were up visiting that day, yes, and they seen

           3       it as well, because obviously I'd said "The nurse gave

           4       me this."

           5   Q.  If we move on in your statement to paragraph 48, you say

           6       there that after your mother was moved into the single

           7       room you saw nurses who were dealing with your mother

           8       wearing aprons and gloves?

           9   A.  Yes.

          10   Q.  At any time they dealt with your mother, they wore

          11       aprons and gloves --

          12   A.  Yes.

          13   Q.  -- at this time?

          14   A.  Well, when they were changing her I'd seen them wear the

          15       gloves and apron, but when they came up to her, no,

          16       I never seen any gloves.  They did have aprons on.

          17   Q.  What about you and the rest of your family?  Did you

          18       wear aprons and gloves?

          19   A.  No.

          20   Q.  Were you asked to do so?

          21   A.  No.

          22   Q.  In relation to hand hygiene, what practice did you

          23       adopt, particularly when your mother was in the single

          24       room?

          25   A.  Well, any time I went up to the ward, there was
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           1       always -- well, there was gel as you came in the ward.

           2       It did run out near the end, but where the single room

           3       was, there was another bottle of gel and we always put

           4       gel on our hands.

           5   Q.  And what about using soap and water, did you use --

           6   A.  No, we never used soap and water.  The only time we used

           7       soap and water was if I gave my mother something then

           8       obviously I had to wash my hands because, you know, if

           9       something was on my hands and it was sticky or whatever.

          10   Q.  I think you told us there was a wash hand basin in the

          11       single room.

          12   A.  Yes, in the single room, yes.

          13   Q.  Can I ask you a bit about your mother's diarrhoea,

          14       because if we look at paragraph 49, and we have looked

          15       at the medical records, you say that in ward F, after

          16       two or three weeks, your mother got worse and she was

          17       diarrhoea incontinent; is that correct?

          18   A.  Yes.

          19   Q.  At that time she was still in the three-bedded room; is

          20       that right?

          21   A.  Yes.

          22   Q.  So this was before the C. diff was diagnosed?

          23   A.  Yes.

          24   Q.  Can you just tell us about that, because you say the

          25       smell was "horrid" and she had soiled herself.  Can you
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           1       just explain the position there, what would happen?

           2   A.  What would happen?

           3   Q.  Yes.

           4   A.  Well, we had went and said to the nurse one day that,

           5       you know, there was a smell, we think my mother had

           6       soiled herself, and they did come down to change her

           7       that day, and we had went out until the nurses changed

           8       her.

           9   Q.  Did that happen when you were present and you then

          10       called the nurses?  Had she soiled herself before you

          11       arrived?

          12   A.  No, I think it was while we were present I think she had

          13       soiled herself.

          14   Q.  So you then called the nurses and they came and dealt

          15       with her?

          16   A.  Yes.

          17   Q.  If we look at paragraph 51, what did the nurses do with

          18       the soiled sheets?

          19   A.  Well, we were standing in the corridor, I think it was

          20       me and my daughter Kim and Margaret Walker, my sister,

          21       at the time, and they went in to change her.  When they

          22       came out, there was a bin in the corridor, and whatever

          23       they had took off my mum, whether it was sheets or

          24       incontinent pad, whatever, it went into the bin outside

          25       the ward.
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           1   Q.  Did your mother soil on more than one occasion when she

           2       was in the three-bedded room?

           3   A.  Not when I was there, no.

           4   Q.  I think you actually remember the names of two of

           5       the auxiliary nurses that dealt with your mother?

           6   A.  Yes.

           7   Q.  Is that Anne-Marie and Gillian?

           8   A.  Yes.

           9   Q.  Do you know their second names?

          10   A.  No, I don't know their second names, no.

          11   Q.  Do you remember the names of any of the other nurses

          12       that dealt with your mother?

          13   A.  No, not really, no.

          14   Q.  Can you tell me about how your mother was progressing or

          15       not, as the case may be?

          16   A.  Well, at first when she went in to ward F, you know,

          17       when they had her out of the bed and she had her own

          18       clothes on, and the physiotherapist had actually come up

          19       one day when I was there, and she said, "We had your

          20       mother up and walking with a Zimmer," and such things

          21       like that, and then after a couple of weeks she just

          22       seemed to go downhill.

          23   Q.  By the time she was in the single room, how was she

          24       then?  What was her state?

          25   A.  No, she was really frail and she wasn't out of the bed
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           1       at all.  In my opinion, she got put in the single ward

           2       to die.

           3   Q.  When she was in the single room, did you bring food in?

           4   A.  Yes, we did.  The nurse had actually said, because my

           5       mother was so frail and it was an open visit for us,

           6       that we could go and visit any time we want.  So

           7       somebody was there all the time, and maybe somebody

           8       would bring up sandwiches and they would have

           9       sandwiches.  The auxiliary came in and maybe asked us if

          10       we wanted tea or coffee and they actually gave us tea or

          11       coffee.

          12   Q.  And would that be one of the auxiliaries who would come

          13       in to give you tea or coffee?

          14   A.  Yes.

          15   Q.  Did you have a discussion at some point -- perhaps

          16       I could take you to the medical records.  Could you look

          17       at GGC00230052.  You will see an entry there for

          18       3 March, this is some four days before your mother died

          19       and the day after she was admitted to the single room.

          20       Looking towards the bottom, we have a note:

          21           "Deteriorating general condition."

          22           And then:

          23           "C. diff."

          24   A.  Uh-huh.

          25   Q.  And towards the bottom:
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           1           "Discussed to Dr Akhtar."

           2           Do you see that?

           3   A.  Yes.

           4   Q.  Does that reflect the position?  Was she deteriorating

           5       when she was in the single room?

           6   A.  Oh, yes, she was deteriorating, yes.

           7   Q.  If you move over the page, then, it is a continuation of

           8       the same entry for 3 March.  Just look at that.  There

           9       is a reference a few lines down:

          10           "Family is aware about prognosis.  Discussed to

          11       daughter about her condition."

          12           Did you have a discussion with a doctor?

          13   A.  No.

          14   Q.  Do you remember which member of your family had

          15       a discussion at about this time about your mother's

          16       condition?

          17   A.  Well, I would think it would be Margaret Walker, my

          18       sister, because she had spoken to -- any doctor that was

          19       spoken to, it was her who did the speaking.

          20   Q.  If you move to the next entry, 4 March, there is a ward

          21       round by Dr Akhtar:

          22           "C. diff positive."

          23           Then, moving down, I think this is for the 5th or

          24       the 6th, some six lines from the bottom:

          25           "Discussed with daughter today about her poor
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           1       prognosis."

           2           Again do I understand that wasn't you?

           3   A.  No, that wasn't me, no.

           4   Q.  Do you think it might be Margaret?

           5   A.  Margaret Walker, yes.

           6   Q.  If you move over to the next page in the medical

           7       records, again, I think this is for the 6th, a few lines

           8       from the top:

           9           "Family aware about condition."

          10           I take it you were aware, particularly through what

          11       Margaret was telling you, that your mother was

          12       deteriorating?

          13   A.  Oh, yes, we didn't need to be told.  We could see it.

          14   Q.  You could see it.  If you look at paragraph 60 in your

          15       statement, generally in relation to washing your hands

          16       and entering the hospital, whether it was ward 6 or ward

          17       F, were you given advice as to using the dispensers that

          18       were available?

          19   A.  No.

          20   Q.  But did you use the dispensers?

          21   A.  Yes.

          22   Q.  Were there notices there telling you to use the

          23       dispensers?

          24   A.  Yes, there's a notice up above the bottle.

          25   Q.  I think you told me already that when your mother was in
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           1       ward F, the single room, you didn't use soap and water

           2       on any occasion?

           3   A.  No.

           4   Q.  If we go back to paragraph 54 in your statement, you

           5       tell us that your mother was given antibiotics for

           6       a chest infection.  Do you see that?

           7   A.  Yes.

           8   Q.  Can you focus on when that was?

           9   A.  No, I couldn't tell you when it was.  It was actually --

          10       they told my sister, Margaret Walker again, that they'd

          11       given her antibiotics for the chest infection, but as it

          12       turned out, it was actually a panic attack that she had.

          13   Q.  Did somebody tell you that?

          14   A.  Yes, I think the nurse told her that.

          15   Q.  Can I just take you, then, to paragraph 65 of your

          16       statement.  There you are dealing with the laundry.

          17   A.  Yes.

          18   Q.  Were you involved in taking your mother's laundry home

          19       to wash?

          20   A.  I was, yes.

          21   Q.  Were other members of your family also involved in that?

          22   A.  Yes, I think my other sister took some washing home too.

          23       If the bag was lying beside the bed, whoever was up

          24       visiting just lifted the bag and took it for the

          25       washing.
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           1   Q.  Did you do that after your mother had been moved into

           2       the single room?

           3   A.  No.

           4   Q.  So the discussion we have in paragraph 65, then, is in

           5       relation to the period when your mother was in the other

           6       room?

           7   A.  Yes.

           8   Q.  But you do say that the clothes were soiled and foul

           9       smelling?

          10   A.  Yes, they were.

          11   Q.  That was with diarrhoea, was it?

          12   A.  Yes.

          13   Q.  Can you just describe the bag in which the clothes were

          14       placed?

          15   A.  They were in a white bag, but there was also -- one time

          16       I took a bag home it was a red bag, or a cerise bag, and

          17       that was the soiled clothes that was in that, and I took

          18       that.

          19   Q.  What did you do with the soiled clothes when you got

          20       home?

          21   A.  Well, I actually took them out of the bag and I steeped

          22       them in my basin in the sink in the kitchen before I put

          23       them in the washing machine to wash.  Because they were

          24       soiled, I steeped them overnight.

          25   Q.  Was this something you did on a regular basis, or during
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           1       this time when your mother was in the three-bedded room?

           2   A.  Her clothes, yes, I took her clothes home regularly.

           3   Q.  Were they soiled?

           4   A.  No, not always, no.

           5   Q.  Not always.  I think somebody said to you that you

           6       should have been putting the whole bag into the washing

           7       machine?

           8   A.  Yes, but I didn't realise that at the time.  I just --

           9       it's the sort of thing you do.  If you've got soiled

          10       clothes you just maybe steep them overnight and do

          11       a wash the next day, put them in the washing machine.

          12   Q.  Was it a member of your family who told you about

          13       putting the whole bag in?

          14   A.  Yes.

          15   Q.  Had you ever received any instructions as to how to deal

          16       with the laundry from anybody at the

          17       Vale of Leven Hospital?

          18   A.  No.

          19   Q.  Do you remember having any contact with an infection

          20       control nurse?

          21   A.  Yes, I do.

          22   Q.  Was this somebody you knew?

          23   A.  It's actually my neighbour that stays across the road.

          24   Q.  What's her name?

          25   A.  It's Helen O'Neill.
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           1   Q.  Can you tell me when it was that you had some contact

           2       with Helen O'Neill?

           3   A.  At the --

           4   Q.  At the hospital.

           5   A.  At the hospital, yes.  Well, there was one day I was

           6       actually at the three-bedded room and she was outside

           7       and she was speaking to somebody, you know, another

           8       nurse or whoever it was she was speaking to, and she

           9       just kind of lifted her hand just to acknowledge me.

          10       And then there was another occasion when my mother was

          11       in the single room and she went past and she gave the

          12       door a wee knock and opened the door and said "How's mum

          13       today?", and I said, "Well, it's not looking good,"

          14       which it wasn't.  And she said, "Well, she's had a good

          15       life, she's 93," and my reply to that was "She only came

          16       in with a stroke," and there was nothing else said.

          17   Q.  Was there any discussion about C. diff?

          18   A.  No, none at all.

          19   Q.  Did you know that she was an infection control nurse at

          20       that time?

          21   A.  Yes.

          22   Q.  Did you ask her anything about C. diff?

          23   A.  No.

          24   Q.  Any reason why not?

          25   A.  Well, I felt she was kind of trying to give me a body
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           1       swerve, you know, she wouldn't ask about my mother.  If

           2       I'd seen her she'd say hello to me, and that would be

           3       it.  I think she was frightened if I did ask her any

           4       questions, and I didn't.

           5   Q.  Can I just ask you about what you say in paragraph 80 of

           6       your statement.  You are talking about an occasion when

           7       your mother was in ward F and she had a bandage on her

           8       leg.  Was this in the three-bedded room?

           9   A.  Yes.

          10   Q.  I think you asked one of the nurses about that?

          11   A.  Yes.

          12   Q.  What was the position there?

          13   A.  I don't think it was actually me that asked one of

          14       the nurses, I don't recall who it was that asked one of

          15       the nurses.  But what it was, she was actually on the

          16       commode, an auxiliary nurse had her on the commode, and

          17       Mrs Jones was on a commode as well, and obviously the

          18       curtain must have been pulled around, and she went to

          19       see Mrs Jones, and I think my mother tried to come off

          20       the commode and she cut her leg.

          21   Q.  So Mrs Jones and your mother were on different

          22       commodes --

          23   A.  Oh, yes.

          24   Q.  -- in the same ward at the same time.

          25   A.  Yes.
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           1   Q.  Do you know when this was?

           2   A.  No, I couldn't say for sure when it was.

           3   Q.  Was your mother suffering from diarrhoea at this time?

           4   A.  I couldn't say.

           5   Q.  I think you're saying in your statement that if you

           6       hadn't asked about it then you think you wouldn't have

           7       been told about it?

           8   A.  Well, no, because I had to go and ask what happened to

           9       her leg, because it just so happened we'd seen -- her

          10       feet were always cold and sometimes I used to put my

          11       hands under the covers to rub her feet, and that's when

          12       we noticed the bandage -- it wasn't a bandage, it was

          13       a plaster on the front of her shin.

          14   Q.  If I could ask you to look at the final section of your

          15       statement, please, which is paragraph 81.  You make

          16       a number of comments in connection with the

          17       Vale of Leven?

          18   A.  Yes.

          19   Q.  One thing you say is that there could have been more

          20       prominent signs put up in the hospital telling everybody

          21       to wash their hands in soap and water or using the gel?

          22   A.  Yes.

          23   Q.  I think you have told me there were signs up,

          24       particularly for the gel; is that right?

          25   A.  Yes, there was.
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           1   Q.  Are you suggesting they weren't good enough?

           2   A.  No, I think they should actually be larger, the signs,

           3       because it's an important thing, obviously, to use this

           4       gel, because you do get infections in hospitals and

           5       obviously you've got to act quickly.  And if there's

           6       more signs, you know, bigger signs that you can't miss,

           7       then obviously maybe most folk would take heed.

           8   Q.  What were the dimensions of the signs that were in the

           9       Vale of Leven when you were visiting?  Can you help me

          10       on that?

          11   A.  What signs or what sizes?

          12   Q.  Yes, the size.

          13   A.  About half of the page of my statement, about half of

          14       that.

          15   Q.  So about half of an A4-page?

          16   A.  Maybe even a bit smaller than that.

          17   Q.  You're suggesting the signs should be much bigger than

          18       that so that people can really focus on them properly?

          19   A.  Yes, and brightly coloured.

          20   Q.  If you look at paragraph 82, you say you don't have any

          21       impression of the cleanliness in the Vale of Leven at

          22       the time that your mother was there?

          23   A.  No.

          24   Q.  Were you quite happy with the state of cleanliness?  It

          25       was not of any concern to you?

                                            39

           1   A.  No.  I have been to the hospital a few months ago for

           2       another reason and I can see a difference.  It was more

           3       brighter -- obviously it's been painted, more brighter.

           4       But where my mother was, I haven't been near that bit.

           5       And when I went to visit my mother, I went to see her,

           6       I wasn't going looking for dust under the bed and such

           7       things like that.

           8   Q.  In paragraph 83, you make a comment about the bed

           9       spacing in ward 6 and ward F.  What is your position on

          10       that?

          11   A.  Well, as we said before, you know, I mean, it's classed

          12       as a three-bedded room.

          13   Q.  This is the room in ward F?

          14   A.  Yes, in ward F.  Obviously there were four beds in it,

          15       so it shouldn't have been having four beds.  And for

          16       ward 6, yes, it was really close, the beds, together.

          17       You could get a chair in between the beds, but that's

          18       about it.

          19   Q.  And the room in ward F, were the beds close together

          20       there, because they had four beds in the room?

          21   A.  No, I would say there was slightly a wee bit more room

          22       in ward F with the four beds, even though there were

          23       only supposed to be three beds in that room, than what

          24       there was in ward 6.

          25   Q.  Again, in paragraph 84, you make some comments about
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           1       ward staffing.  What observations do you make on the

           2       staffing in the wards?

           3   A.  Well, I was always visiting at night, because I worked

           4       during the day, and when I was up visiting at night it

           5       was a changeover, where they were all sitting around

           6       a desk obviously speaking about what had happened that

           7       day and what they should be doing, you know, like

           8       tonight or whatever.  We never seen really any staff in

           9       the wards, you know, at night-time when I was up.

          10   Q.  At that time, of course, the wards were being occupied

          11       mainly by visitors; is that right?

          12   A.  Yes.

          13   Q.  You talked about your mother's dehydration before, and

          14       you make some observation in paragraph 86 about that.

          15       What would you like to say about that?

          16   A.  Yes, well, as I said, they'd said the reason she was on

          17       the drip was because she wasn't drinking enough, and if

          18       we gave her any juice we would let them know so that

          19       they could take note how much fluid she was taking into

          20       her body, and Jessie Jones across the bed said that

          21       she'd been shouting for an hour or an hour and a half

          22       looking for a drink of juice that night and nobody came

          23       in to give her a drink.

          24   Q.  In paragraph 87, you make some reference to the number

          25       of visitors that might be in the room at a given time.

                                            41

           1       What did you say about that?

           2   A.  Well, in the single room, and obviously my mother was

           3       dying so there was a lot of visitors all the time, and,

           4       yes, there wasn't a lot of room, obviously, because we

           5       were all there at the one time.

           6   Q.  What about the other room in ward F?  In relation to the

           7       numbers of visitors, looking at your mother, could there

           8       be a number of you at the one time visiting your mother

           9       in the room?

          10   A.  Well, usually we kind of took turns to go visiting, and

          11       my other sisters maybe went during the day because

          12       I couldn't go during the day, and we would go up at

          13       night, so there was maybe just one or two at her bed at

          14       a time.

          15   Q.  So, really, when your mother was in the single room, and

          16       she wasn't there for very long --

          17   A.  No.

          18   Q.   -- there might be a number of you there?

          19   A.  Yes, there was.

          20   Q.  Of course, at that time you knew that the prognosis was

          21       poor?

          22   A.  Yes.

          23   Q.  We have already talked about the laundry facilities,

          24       I think, which you talk about in paragraph 88, and then

          25       at paragraph 89 you again mention that there was
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           1       a distinct lack of nurses, and you say that it was

           2       really auxiliary nurses that you dealt with.  Is that

           3       correct?

           4   A.  Yes.

           5   Q.  Were you concerned about that?

           6   A.  Well, you know, hospitals are busy, but that's their

           7       duty, so they really have to take time to make sure that

           8       they get around and see what's needing done, and

           9       obviously it's them that's telling the auxiliaries what

          10       to do, because they're not qualified to do anything.

          11   Q.  You say at paragraph 90 that you were never given any

          12       medical updates "unless we asked for them".  We have

          13       seen in the records that there were discussions,

          14       particularly I think involving your sister Margaret

          15       Walker and the doctors?

          16   A.  Yes.

          17   Q.  On those occasions, so far as you're aware, was it your

          18       sister who asked for information or was it the doctors

          19       who volunteered the information?

          20   A.  No, no, she had to ask for information.

          21   Q.  In relation to being given information about C. diff,

          22       I think you have told me that you were at least given

          23       a leaflet --

          24   A.  Yes.

          25   Q.  -- to give you some information about it?
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           1   A.  Yes.

           2   Q.  What is the point you're making at paragraph 91 in

           3       relation to you being annoyed that your mother only went

           4       in with a stroke?

           5   A.  Well, as I say, she went in with a stroke, but before

           6       she even got put up to ward 6 her hand was coming back

           7       round again, she had movement in that hand.

           8           We feel she went into hospital with just a slight

           9       stroke and she just never came out -- well, she came out

          10       with an infection that she got in the hospital that she

          11       didn't have when she went in.

          12   Q.  So that's the point you're making?

          13   A.  Yes.

          14   Q.  I think that C. diff does appear on her death

          15       certificate?

          16   A.  Yes, it does.

          17   Q.  Could I ask you to look with me, please, at another part

          18       of the medical records, and that's GGC00230153.  Now,

          19       you will see that there is a document called "Do Not

          20       Attempt Resuscitation (DNAR)".  If you could look at

          21       paragraph 9 of your own statement, you say in

          22       paragraph 9:

          23           "There was no Do Not Attempt Resuscitation for my

          24       Mum that I was aware of."

          25           I think you can see, if you look back to the
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           1       document on the screen, that that appears to be such

           2       a document, and what we see in the box that's labelled

           3       "Discussed with the family" -- do you see that, just

           4       below halfway?

           5   A.  Yes.

           6   Q.  The suggestion is that there was a discussion with

           7       Margaret Walker, daughter, in connection with this on

           8       2 March 2008.  It would appear, and perhaps you are

           9       aware of this now, that there was some discussion with

          10       your sister in connection with a DNAR?

          11   A.  Yes.

          12   Q.  Is this something now that your sister had told you that

          13       she had a discussion about?

          14   A.  Well, no.  I didn't really have a discussion with my

          15       sister, but my daughter Kim was actually with her,

          16       I think, at the time when she did that, and obviously

          17       when we seen my mother in the bed that week you wouldn't

          18       have wanted her to get resuscitated.

          19   Q.  If you will just bear with me --

          20   THE CHAIRMAN:  When you say "that week", do you mean the

          21       final week?

          22   A.  The final week, yes.

          23   MR MACAULAY:  Just one point before I ask you some other

          24       points: so far as you're aware, when your mother was in

          25       the bed, particularly in ward F, were you aware of
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           1       the nurses coming in and turning her?

           2   A.  No -- oh, in the single room?  No.

           3   Q.  In ward F, was your mother mobile or immobile?

           4   A.  No -- well, when she was in the four-bedded room, she

           5       was actually out of the bed and sitting in the chair

           6       every day when we came to visit her.

           7   Q.  But when she moved into the single room then she was

           8       really bed-bound?

           9   A.  Yes.

          10   Q.  At that time, were you aware of the nurses turning her

          11       and moving her?

          12   A.  Not when I was there.

          13   Q.  Not when you were there.

          14           I'm just going to ask you one or two other points

          15       I have been asked to raise with you.  Were you aware

          16       that once your mother was admitted with a stroke her

          17       medications were reviewed by the medical staff in the

          18       hospital?

          19   A.  Well, when we took her up to the hospital, we took her

          20       medication up with us, and there was a pill that

          21       Dr Trust had prescribed for her, because she used to get

          22       up and go to the toilet two or three times during the

          23       night.  When we looked at the pill, it said it was for

          24       depression, and we'd asked the doctor about this pill,

          25       and he says, "No, no", he says, "It's used for other
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           1       things, and it's because your mother goes to the toilet

           2       two or three times during the night.  If she takes one

           3       at night then it will help her sleep and she won't go to

           4       the toilet so much."

           5           So in her head she used to always think it helped

           6       her go to sleep, and when we took up the pills, I had

           7       actually -- it was me who actually got her pills ready,

           8       what we used to do is we used to keep her pills in an

           9       ice cream tub, because obviously when you get

          10       a prescription you get a lot of pills.  So if it was

          11       strips of pills we used to just do the strip, so we only

          12       used the one strip at a time, so that was done and then

          13       we used another strip.

          14           Anyway, I had took the strip up to the hospital, and

          15       the next day she says, "I never got my pill, it never

          16       made me sleep," and I think that's why she was so

          17       agitated, because they never gave her this pill that she

          18       was usually getting.

          19   Q.  So I think what you are saying is you were very much in

          20       control of your mother's medication?

          21   A.  Yes.

          22   Q.  And you think the hospital might not have had quite the

          23       same amount of control?

          24   A.  Yes.

          25   Q.  If it is suggested that your mother had proper
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           1       medication in the hospital, can you really contradict

           2       that?

           3   A.  Well, she wouldn't have been so agitated.

           4   Q.  I do want to clarify just one thing with you, and it is

           5       in relation to the transfer of your mother from ward 6

           6       to ward F, which we discussed earlier on.  I think we

           7       were a little bit at cross-purposes, but I think I can

           8       sort it out.

           9           If you could look at the medical records

          10       GGC00230028.  Do you see the date at the top there is

          11       1 February 2008?  Do you see that?

          12   A.  Yes.

          13   Q.  If we move on to the next page, which is 29, if we

          14       assume that this follows on from the previous page, can

          15       we read the top, it says:

          16           "Transferred from ward 6."

          17           Do you see that?

          18   A.  Yes.

          19   Q.  Then moving on to the next page, which is the next

          20       following, there is then "Day 5", which is 2/2.  So you

          21       may be perfectly correct in your thinking that your

          22       mother might have been moved a day or so after she was

          23       admitted to the hospital, to ward F?

          24   A.  Yes, it was only about two days.

          25   Q.  I think I am going to ask you this just to make sure

                                            48

           1       I have covered it: the leaflet that you received in

           2       relation to C. diff, did you yourself pass that on to

           3       other members of your family?

           4   A.  No, I didn't pass it on.  I don't even know who was up

           5       visiting that day, but there was somebody else up

           6       visiting that day and, yes, they did see it, but I don't

           7       know who it was.

           8   Q.  Was there any discussion between yourself and other

           9       members of your family who might have been visitors in

          10       connection with the leaflet?

          11   A.  Well, I had told them that I'd got the leaflet, but,

          12       there again, I think we knew ourselves that it was

          13       C. diff that she had and what it actually meant when we

          14       saw how she was.

          15   Q.  Do you mean at that time --

          16   A.  Yes, when she went into the single room.

          17   Q.  She was poorly in the single room?

          18   A.  Yes, very poorly.

          19   Q.  At that time, did you yourself know that C. diff could

          20       be a serious infection?

          21   A.  Yes.

          22   Q.  Where did you obtain that knowledge from?

          23   A.  Well, we'd actually looked it up on the internet to see

          24       exactly what it was and how contagious it was.

          25   Q.  Was this after you received the information that your

                                            49

           1       mother had C. diff?

           2   A.  No, I think we'd actually looked it up before, when

           3       there was talk of it in the four-bedroom ward or the

           4       three-bedroom ward because obviously there was something

           5       going on in that ward.  It was one of the -- Mrs Jones'

           6       daughter had said they had got all the information about

           7       C. diff on the internet, so I think that was when we'd

           8       actually looked up about it.  But my mother, as far as

           9       we were concerned, didn't have it then.

          10   Q.  At that time?

          11   A.  At that time.

          12   Q.  Just to be clear, how long before your mother was

          13       diagnosed with C. diff, which was on 2 March, do you

          14       think that this conversation with Mrs Jones took place?

          15   A.  Maybe a week or a fortnight beforehand.

          16   Q.  The laundry bag that you were given, did it have writing

          17       on it?

          18   A.  Sorry, what?

          19   Q.  We have discussed your mother's laundry?

          20   A.  Oh, the laundry bag, yes.

          21   Q.  Did it have some writing on it?

          22   A.  I can't really recall, I think it said

          23       "Vale of Leven Hospital" on it, but, you know, there was

          24       nothing --

          25   Q.  What about the bag you were supposed to put into the
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           1       machine?

           2   A.  I think it said "Infectious Clothing" or something.  It

           3       did have writing on it, but I couldn't tell you exactly

           4       what it said.

           5   Q.  Was there any writing to say that you shouldn't open it

           6       and that you should put it into the machine?

           7   A.  No, I don't think so, but I never noticed.

           8   Q.  Mrs McGarrity, is there anything further you would like

           9       to say to assist the Inquiry?

          10   A.  Well, I'd just like to say I hope there's going to be

          11       more improvements done to the Vale Hospital, and I hope

          12       they can get somebody who can make a decision and get

          13       something done, rather than leaving it six months before

          14       they do something, and this could never happen again.

          15   MR MACAULAY:  Thank you for that.

          16   A.  Okay.

          17   THE CHAIRMAN:  Thank you very much indeed.

          18   A.  Thank you.

          19   THE CHAIRMAN:  Thank you for coming.

          20                      (The witness withdrew)

          21   THE CHAIRMAN:  Do you want to press on?

          22   MR MACAULAY:  Yes, if we can do that.

          23           My Lord, the next witness I would like to call is

          24       number 7 on the list, Helen Neeson.

          25
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           1                     MRS HELEN NEESON (sworn)

           2                    Examination by MR MACAULAY

           3   MR MACAULAY:  Mrs Neeson, are you Helen McLean Neeson?

           4   A.  Yes.

           5   Q.  Are you the eldest daughter of Mrs Gildea, who we have

           6       just been talking about?

           7   A.  Yes.

           8   Q.  I think we know that your mother died in the

           9       Vale of Leven Hospital on 7 March 2008?

          10   A.  Yes.

          11   Q.  She was 93 years of age?

          12   A.  Yes.

          13   Q.  I think you are retired but you work as a carer; is that

          14       correct?

          15   A.  Yes.

          16   Q.  We have already heard from your sister, so I don't

          17       propose to detain you too long, but I think you and

          18       other members of your family cared for your mother

          19       before she was admitted to the Vale of Leven?

          20   A.  Yes.

          21   Q.  We have heard that your mother was admitted to the

          22       Vale of Leven Hospital on 29 January 2008?

          23   A.  Yes.

          24   Q.  I think one of your sisters was with her at the time.

          25       You weren't there at that time?
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           1   A.  That's right.

           2   Q.  When she was admitted, did you go to visit her at the

           3       hospital?

           4   A.  Yes.

           5   Q.  By the time you came to visit, what ward was she in?

           6   A.  She was in ward F.  I think she was in the Lomond first

           7       and then went into ward F.  I've been to the hospital

           8       that much with aunts and uncles recently, I don't know

           9       what wards I've been in and what ones I've not been in.

          10   Q.  We have heard from your sister that she ultimately ended

          11       up in ward F?

          12   A.  She was in ward F.

          13   Q.  If we perhaps just look at the floor plan, GGC0070001.

          14       Can you identify the room that she was in initially?

          15   A.  It was at the bottom, down from where you come in, to

          16       the right-hand side.

          17   Q.  I think your sister thought it was the room to the top

          18       left as you look at the plan?

          19   A.  It all depends on the way you're looking at it.

          20   Q.  Pardon?

          21   A.  It all depends on what way you're looking at it.

          22   Q.  If you are just looking at the plan as it is on the

          23       screen.

          24   A.  I know it was a four-bedded room.

          25   Q.  Were there four people in the room then when your mother
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           1       was there?

           2   A.  Yes.

           3   Q.  Did you visit her on a regular basis?

           4   A.  Yes.  I went up Monday, Wednesday and Friday.

           5   Q.  Would you go in the evening or the afternoon?

           6   A.  It was usually the afternoon.

           7   Q.  I think at some point when your mother was in the

           8       hospital you went on holiday; is that correct?

           9   A.  Yes.

          10   Q.  It might help if we look at your statement, if you have

          11       that in front of you.  At paragraph 11 you say that you

          12       visited your mother on the day you went on holiday,

          13       which was 29 February 2008?

          14   A.  Yes.

          15   Q.  We know that your mother contracted C. diff

          16       subsequently.  Do I take it, then, that you were on

          17       holiday during that particular period?

          18   A.  I wasn't told, and when I went out of the hospital that

          19       day I saw a big, big change in my mother, because when

          20       usually you went into the hospital, the sheets on the

          21       bed and the pillowcases were, like, old, thin and

          22       battleship grey, but that particular day -- and normally

          23       before that she always looked as though she'd just had

          24       her hands and face washed, I don't ever recall her

          25       having a bath, her hair shampooed or anything, and when
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           1       I brought up the subject to her she says they just give

           2       her a basin to wash her hands and face.

           3           Now, a woman of 93 really needs time and somebody to

           4       do this for her, especially if they've got something

           5       wrong with them, and when I came out that day I couldn't

           6       believe it because she had been shampooed, she had had

           7       a bath, she was gleaming.  And it was as if somebody had

           8       gone out and bought fresh cotton thick sheets and

           9       pillowcases, and she was like an angel lying there with

          10       this bright pink nightdress, and that was the last

          11       vision I saw of her, and they should have told me that

          12       day that she had the C. diff.

          13   Q.  It may be of course that the C. diff hadn't been

          14       diagnosed by then?

          15   A.  No, I think it was because I heard about it after it.

          16   Q.  Just on that point, in relation to the nurses, then,

          17       what impression did you form of the nurses that were

          18       looking after your mother?

          19   A.  Well, I didn't come in contact with any of them.  There

          20       was only one day in particular when I came in and my

          21       mother was hanging out of the bed, because there was

          22       a rail, and she was literally just her feet tipping the

          23       floor and nearly strangling herself, and she was trying

          24       to reach a glass of water.  And I went to the nurse who

          25       was in charge, and she never even looked around, she
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           1       just turned like that (indicating).  I said, "My mother

           2       can't manage.  I can't get her in the bed, she's too

           3       heavy for me.  Would you mind helping her in the bed.

           4       She's trying to reach her glass of water."

           5           They put the trolley away where her stuff lies, and

           6       she was trying to reach this glass of water.  Other than

           7       that, I had no complaints about any of the young nurses.

           8       It was this one person who was in charge.

           9   Q.  This nurse you are talking about was somebody who was in

          10       charge?

          11   A.  Yes.

          12   Q.  If you look at your statement, please, Mrs Neeson, you

          13       do say at paragraph 9 of your statement, if you just

          14       turn to that, that you thought:

          15           "The nurses were really really nice ..."

          16   A.  Yes.

          17   Q.  Is that the younger nurses you are talking about?

          18   A.  Yes.

          19   Q.  But you go on to say that there just didn't seem to be

          20       enough of them.

          21   A.  There was not enough nurses to cope.  Because these

          22       elderly people can't hurry, they can't rush, and it's

          23       not until you get old that you realise you can't do what

          24       you used to do, and you need time to do these things.

          25       I was a very active person, but now that I'm getting old
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           1       I'm realising how much longer it's taking me to do

           2       things.

           3           So these people need a lot of attention, and

           4       especially if they're going to the toilet, they can't

           5       rush them in and out, and they can't leave them in the

           6       toilet, because I've had experience of an aunt who was

           7       left in a toilet, and the nurse went and was seeing to

           8       somebody else and she fell and hit her head.

           9           So these people have got to get attention and

          10       there's just not enough staff.

          11   Q.  I think that's the point you make in paragraph 9 of your

          12       statement, because you go on to say that:

          13           "Other patients shouted for nurses' attention to

          14       help get them to the toilet as the nurses could not

          15       leave the patient whom they were escorting."

          16           Did you see evidence of patients shouting for nurses

          17       to take them to the toilet because the nurses were busy

          18       dealing with body else?

          19   A.  Yes.

          20   Q.  Coming to the day that you saw your mother on

          21       29 February when you were going off on holiday, do

          22       I take it from what you are saying that she was looking

          23       really good that day?

          24   A.  She said to me when I walked in -- I brought her flowers

          25       because it was my birthday on the Sunday.  I said, "Mum,
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           1       I'm going on holiday for a week, I'll see you when

           2       I come back."  She said, "I'll not be here when you come

           3       back.  I'm dying".  But I never thought for a minute

           4       I wouldn't see her.

           5   Q.  Did you think yourself, though, that your mother had

           6       deteriorated up to this point?

           7   A.  Yes, but that day there was just a change in her face.

           8   Q.  If we go back to your statement, if you don't mind, if

           9       you can manage that, please, Mrs Neeson.  Can I ask you

          10       to go back to your statement with me, just for a moment

          11       or two.

          12           Before the point you have been telling us about, had

          13       you thought that your mother was getting better?  That's

          14       something you say in paragraph 15.  Did you think there

          15       had been some improvement?

          16   A.  Yes.  Normally, when she was walking with her Zimmer she

          17       was very slow.  They had taught her to walk better,

          18       they'd taught her how to walk properly with it, and

          19       I couldn't get over the difference because she normally

          20       shuffled.  I said, "It's done you the world of good

          21       coming in her, getting to walk these long corridors,"

          22       but there was still somebody with her when she was

          23       walking with it.

          24   Q.  We know that your mother died on 7 March.  Had you

          25       received a call to let you know that your mother was
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           1       very poorly?

           2   A.  Yes.

           3   Q.  Was that one of your sisters who called you?

           4   A.  Yes.

           5   Q.  When did you return from your holiday?

           6   A.  The day after.

           7   Q.  The day after?

           8   A.  She died.

           9   Q.  In relation to the call, and you talk about this in your

          10       statement at paragraph 18, you say that the call was on

          11       3 March and your sister told you that your mother had

          12       C. diff?

          13   A.  Yes.

          14   Q.  Was that the first you knew, then, of --

          15   A.  That was the first I -- well, I actually had heard about

          16       it before then, because Mrs Jones, who was in the

          17       opposite bed, they were waiting to see a doctor as I was

          18       going on holiday, and she said something about "They say

          19       there's C. diff in here," and I hadn't a clue what it

          20       meant, and that was the first I'd heard about it.

          21           Then I didn't hear about it until after I was on

          22       holiday, and then when I came back my niece looked it up

          23       on the internet for me and told me what it was about,

          24       but I hadn't a clue.  Nobody gave us any information or

          25       anything.
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           1   Q.  Perhaps I will give you a break.

           2           My Lord, this might be an appropriate point to

           3       adjourn to perhaps give Mrs Neeson a little break.

           4   THE CHAIRMAN:  Yes.  We will have a short break now and

           5       start again at quarter to 12, please.

           6   (11.30 am)

           7                         (A short break)

           8   (11.50 am)

           9   MR MACAULAY:  Mrs Neeson, you already mentioned that when

          10       your mother was in ward F, in the room with four beds in

          11       it, you knew the daughter of one of the other patients

          12       that was in the room.

          13   A.  Yes.

          14   Q.  What was the name of the daughter?

          15   A.  I think it was Owens.

          16   Q.  Was this somebody you knew --

          17   A.  I knew her daughter very well.

          18   Q.  And the daughter's name was?

          19   A.  Margaret.

          20   Q.  Her second name?

          21   A.  I don't know her married name.  She worked with me.

          22   Q.  You had some discussion with the daughter, is that

          23       correct, about her mother?

          24   A.  Well, if there were two or three patients around my

          25       mother's bed I would walk over to talk to her.
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           1   Q.  Did you say at one point that in one of

           2       the conversations C. diff was mentioned?

           3   A.  Yes.

           4   Q.  Can I just understand what was said about C. diff?

           5   A.  Normally, when we came in, we used the gel that was in

           6       a dish and washed our hands, and then this particular

           7       day I came in and she says, "Helen, you've not to use

           8       that one, you've to use that, the nurse said to tell

           9       you."  It was a different thing entirely we were to use.

          10       I said "Why is this?"  She said "I don't know, they

          11       never said nothing."  And it was just after that they

          12       were to go into a meeting with the doctors, she said

          13       they thought her mother had C. diff.

          14   Q.  Just to understand the position with the gels, where was

          15       this gel dispenser you're talking about?

          16   A.  In the wash hand basin normally, but this particular one

          17       was put on the window ledge.

          18   Q.  Within the ward?

          19   A.  Yes.

          20   Q.  What was in it when you used -- well, did you use it,

          21       first of all?

          22   A.  Yes.

          23   Q.  What material was in it, so far as you could see?

          24   A.  I really can't remember.

          25   Q.  Was it gel or was it soap?
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           1   A.  No, it was gel.

           2   Q.  Can you remember when this was?

           3   A.  Well, normally any time I went up I used this until the

           4       day before my mother -- before I left.  You know, the

           5       day I was going on holiday, that was when they told me

           6       to use this other one.

           7   Q.  So we're talking about 29 February, then?

           8   A.  Uh-huh.

           9   Q.  So that's when you had this discussion and something was

          10       also mentioned about C. diff?

          11   A.  Uh-huh.

          12   Q.  So I can understand, what were you actually told about

          13       C. diff?

          14   A.  What happened was, one of the times I was in visiting my

          15       mother, a woman was complaining about pains in her

          16       stomach, and the nurse came in and she said, "Are you

          17       sure it's not wind?"  She said, "Look, dear, I know the

          18       difference between wind and pain."  She said, "Do you

          19       want liquid form or do you want a capsule?"  And she

          20       said, "Whatever will kill the pain."

          21           That was the first I'd heard about it, and then it

          22       was after that that I heard about the C. diff.

          23   Q.  I think you said that the daughter went to see the

          24       doctor; is that correct?

          25   A.  No, they were waiting on her brother coming up from
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           1       England, or something, and I had an appointment at

           2       4 o'clock that day, just after the visiting, and I never

           3       saw her again, because they came up different days from

           4       me; we tried to work -- it was during the day with my

           5       sisters working.

           6   Q.  So I can be clear, were you or were you not told that

           7       the mother did have C. diff at that time or not?

           8   A.  No, no.

           9   Q.  I think you also came across a lady in the ward known as

          10       Irene; is that correct?

          11   A.  Yes.

          12   Q.  I think you tell us in your statement that she was a bit

          13       confused; is that right?

          14   A.  Yes.

          15   Q.  What did you see her doing?

          16   A.  Well, she used to just wander about the beds.  If she

          17       didn't get her Zimmer, if they didn't put it beside her,

          18       she would hold onto the beds, walking from one bed to

          19       the other, and she would go in their cupboards and put

          20       on their clothes and try to get into bed with them.

          21   Q.  You have mentioned the gels and the new gel dispenser.

          22       I think you said there was another gel dispenser in the

          23       room at the wash hand basin; is that correct?

          24   A.  Uh-huh.

          25   Q.  What about outside the room?  Were there gel dispensers
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           1       in other places?

           2   A.  No, I never noticed any.

           3   Q.  What about as you went into the ward, did you notice if

           4       there were any gel dispensers?

           5   A.  No, there weren't any there at the time.

           6   Q.  Did you use the gel dispensers?

           7   A.  Yes.

           8   Q.  Were you given any instructions on using the gel

           9       dispensers?

          10   A.  No, we just automatically done it.  It's a done thing

          11       when you're going into a hospital or anything like that

          12       and you're touching anything.

          13   Q.  Did you see if there were notices advising visitors to

          14       use the gel?

          15   A.  Yes, there was a small notice above the wash hand basin.

          16       It just said, "Please wash hands."

          17   Q.  Did you become aware before you went on holiday that

          18       your mother was suffering from diarrhoea?

          19   A.  Yes, and they said it was the antibiotics.

          20   Q.  I'm sorry?

          21   A.  They said it was the antibiotics they'd put her on.

          22   Q.  Did somebody say that to you?

          23   A.  Yes, I think it was one of the nurses.  She says, "It's

          24       maybe because of the antibiotics, the diarrhoea,"

          25       because she had a pad on and she'd asked me to slacken
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           1       it for her because it was hurting her with the pain she

           2       had, and I had slackened it for her and then I went for

           3       the nurse, I said, "I think she's dirtied herself," and

           4       she came in and pulled the curtains around and I went

           5       out until she'd changed her, and then she took all the

           6       stuff and put it in a bin outside the door, and I moved

           7       back in again.

           8   Q.  Did you then have a discussion with her about why she

           9       had the diarrhoea?

          10   A.  No, they just said it was maybe the antibiotics at that

          11       particular time.

          12   Q.  Was this a nurse that you knew?

          13   A.  No, I didn't know any of the nurses.

          14   Q.  Can you say how bad the diarrhoea was before you went

          15       away on holiday?

          16   A.  No.

          17   Q.  If you look at the statement at paragraph 33, if you

          18       could look at that, there you are dealing with I think

          19       29 February again, and you are talking about the

          20       incontinence pad that you had to loosen, which is

          21       I think what you have just been telling us about.  It is

          22       said in your statement:

          23           "Mum said that the diarrhoea was just running out of

          24       her even though they had changed her umpteen times."

          25   A.  Mmm-hmm.
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           1   Q.  So did you understand that she had regular diarrhoea by

           2       now?

           3   A.  Not normally.

           4   Q.  Pardon?

           5   A.  Not normally.

           6   Q.  No, but at this time in the hospital?

           7   A.  At this particular time, and I thought it was just the

           8       antibiotics that she'd taken.

           9   Q.  But did your mother say something along the lines that

          10       the diarrhoea was "just running out of her even though

          11       they had changed her umpteen times"?

          12   A.  Yes.  I said, "But, mother, they've just changed you."

          13       "I don't care," she says, "I still feel it's running."

          14   Q.  If I could ask you to turn to paragraph 36, there you

          15       are talking about a visit where you lost a false nail.

          16       Do you remember that?

          17   A.  Yes.

          18   Q.  Can you say roughly when that was?

          19   A.  Well, what had happened was I was going some place at

          20       that particular time and I had them on, and I lost one

          21       and when I went out that night I noticed it was missing.

          22       Then about two days later when I visited the hospital --

          23       it was usually Monday, Wednesday and Friday I went -- it

          24       was Ms Owens who says, "Helen, I heard you saying you

          25       lost your false nail.  It's lying there."
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           1           I thought it was funny at the time.  That was two

           2       days later.

           3   Q.  Where was it?

           4   A.  Still where I had been sitting two days previous.

           5   Q.  Beside the bed?

           6   A.  On the floor beside the bed.

           7   Q.  What did you understand as to what had happened in

           8       relation to the cleaning of the ward over that period?

           9   A.  No, I never paid much -- when I went in, I only went to

          10       visit my mother.

          11   Q.  Just going back to the question of the antibiotics, were

          12       you told why your mother was on antibiotics?

          13   A.  No.  My other sister dealt with that side of it.  We all

          14       dealt with different situations for my mother.

          15   Q.  In paragraph 37, you talk about the Wednesday before you

          16       went on holiday that you found your mother in the

          17       patients' day room.  Do you remember that?

          18   A.  Yes.

          19   Q.  Why was she there?

          20   A.  Well, when we went in that day, Margaret Owens was there

          21       with her mother, and I think there was another couple of

          22       people there that day.  This was quite a few of us in

          23       there.  I said "What's wrong with the ward today?"  She

          24       said "We're all barred out of it, they're spring

          25       cleaning."  And we were all put in there, and they were
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           1       rushing about something terrible down at the bottom,

           2       because where that was was at the one end, and the ward

           3       was down the opposite end, and they were rushing about

           4       with clothes and sheets and everything, just cleaning.

           5       But you couldn't see because they were down at the

           6       bottom, and it was only when they were going past that

           7       you saw them.

           8   Q.  Can you say when this was in relation to the time you

           9       lost your false nail?

          10   A.  I think that was after that.  Yes, it was after that.

          11   Q.  And had you found your false nail?

          12   A.  Yes.

          13   Q.  But I think you noticed that your mother had a plaster

          14       on her leg?

          15   A.  Yes.

          16   Q.  She'd cut it on a wheelchair?

          17   A.  Yes.

          18   Q.  Had this happened more than once?

          19   A.  Yes.

          20   Q.  Do you know why that happened?

          21   A.  Well, they were kind of rough, the chairs.  They're very

          22       old.  Nearly all the stuff that's in the wards --

          23       I mean, it's an older part of the hospital, and these

          24       chairs are rough.  You know yourself, the brake -- you

          25       know the chrome bits on them, the steel bits, they can
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           1       chip and that, and it was really quite bad that she'd

           2       cut it.  In fact, that was the second plaster that she'd

           3       had on, because she'd had one two days previous or

           4       something.  The nurse said, "How did you do that?"  She

           5       said, "Oh, it was that chair."

           6   Q.  At paragraph 40 in your statement, you say that your

           7       mother was in the same ward, in ward F, the whole of

           8       the time, but I think we know in fact she was moved to

           9       a single room when you weren't --

          10   A.  Yes, I wasn't there then.

          11   Q.  You go on to say that you discovered someone had died in

          12       the room in which your mother was in, and that that bed

          13       was wheeled in and taken by your mother.

          14           I take it you would assume that the bed would have

          15       been changed?

          16   A.  Yes, it was only the bed that was wheeled out and then

          17       another bed was put in, and my mother was in the corner

          18       where that woman was.

          19   Q.  Have you any comments to make, Mrs Neeson, about the

          20       nature of the staffing in the Vale of Leven, because

          21       that is something I think you talk about towards the end

          22       of your statement.  Do you think there was enough staff

          23       on hand?

          24   A.  No.

          25   Q.  We have already discussed that.
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           1   A.  There is not near enough staff.  Those girls are run off

           2       their feet.

           3   Q.  But you do say that in your opinion you really need the

           4       Vale of Leven as a viable hospital?

           5   A.  We do.  We do.  There is a lot of money been spent on

           6       the facing of the hospital; if you notice, at the

           7       Vale of Leven, it's all been renewed at the front.  What

           8       good is that if inside is deteriorating and there's no

           9       wash hand basins in some rooms and chairs that are

          10       falling to bits and no showers?

          11   Q.  In paragraph 46 of your statement, you make a point

          12       about the Royal Alexandra Hospital?

          13   A.  Pardon?

          14   Q.  Paragraph 46.  If you are living in the catchment area,

          15       I suppose, of the Vale of Leven, it is difficult to get

          16       to the Royal Alexandra Hospital without a car; is that

          17       correct?

          18   A.  That's right.

          19   Q.  If you take a taxi it is quite expensive?

          20   A.  Yes.  I'm fortunate enough my husband has a car, but I

          21       know the lady beside me had to get a -- they took her

          22       over but she had to find her own way back, and it was in

          23       the middle of the night.

          24   Q.  If you just bear with me, I have been asked to raise

          25       some points with you.  I think you are aware now that
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           1       your mother was moved to an isolation room after the

           2       C. diff had been confirmed; is that your understanding?

           3   A.  Yes.  Had I been told that day when I came out of that

           4       hospital, I said, "Cheerio" to the nurses.  I said,

           5       "I'll see you in a week's time."  I should have been

           6       told, because just six weeks ago, my sister, who is

           7       behind me I think, she took not well and I was rushed

           8       across to Paisley at 11 o'clock in the night, and my

           9       flight was 3 in the morning, and I cancelled, because we

          10       didn't think she'd live.  So I lost a holiday.  To me,

          11       I can replace a holiday, I cannot replace a life.

          12   Q.  Now, in paragraph 25, if you could return to that

          13       please, Mrs Neeson.  You say:

          14           "I was never given any instruction about washing my

          15       hands."

          16           We have dealt with that.  You also say:

          17           "There was never any hand gel at the entrance to the

          18       ward."

          19   A.  No.

          20   Q.  Can I just understand that: where are you talking about?

          21       Are you talking about the entrance into ward F?

          22   A.  Yes.

          23   Q.  Was there not a dispenser in the vicinity of the entry?

          24   A.  I never ever noticed a dispenser, because any time

          25       I came in I went straight into the ward and went
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           1       straight over to the wash hand basin.  I always washed

           2       my hands before I done anything.

           3   Q.  So there could have been one there but it wasn't one

           4       that you used.

           5   A.  There could have been one and I never noticed.

           6   Q.  The point about the false nail that was found two days

           7       after you lost it, did you mention to the nurses that --

           8   A.  No, I thought it was quite funny at the time.

           9   Q.  Is there anything further you'd like to say, Mrs Neeson,

          10       to assist the Inquiry?

          11   A.  No.  Just that I'm the eldest of six of us, there's only

          12       five of us now, but I've nursed my father, I've nursed

          13       an aunt, I'm now looking after an aunt at 93, and I've

          14       lost an uncle in the Vale Hospital.  And every ward I've

          15       been in in that hospital the nurses couldn't be any more

          16       caring, but they're just not getting the proper cleaning

          17       material, they're not getting enough hours, they're not

          18       getting enough staff.  And we need that hospital badly.

          19           Now, as you know and I know, there's nurses and

          20       there's nurses, there's some that's there for work and

          21       there's some it's just a job.  Some of them love their

          22       job, and that's the ones we want to keep.  But these

          23       elderly people don't forget.  I mean, I had an occasion

          24       there a while ago where my mother had a chiropodist that

          25       was coming to see her, and she's 93, and she said,
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           1       "Could you not come over and see me?", and my mother had

           2       a problem getting in and out of cars, and she says, "Do

           3       you want a cup of tea?", and she was going to make her

           4       a cup of tea with the Zimmer, and she says, "Well, if

           5       you can make me a cup of tea, I'm quite sure you could

           6       come to the surgery to see me."  I said, "Oh, she did,

           7       did she?"

           8           So I went across to see her and said, "Could I speak

           9       to the person in charge," and she came out.  I said,

          10       "Look, I could have known it was you.  When elderly

          11       people see someone like you, they like a smile, not

          12       a face like that.  My father came through a war to hope

          13       this place would be a better place for the likes of my

          14       mother and us, and you're in a job, and I think it's

          15       time you retired."

          16   Q.  I think what you are saying is you want to see dedicated

          17       nurses?

          18   A.  Yes, definitely.

          19   MR MACAULAY:  Thank you, Mrs Neeson.

          20   THE CHAIRMAN:  Thank you very much, Mrs Neeson.  You are

          21       free to go.  Thank you very much for coming.

          22   A.  Yes.

          23                      (The witness withdrew)

          24   MR MACAULAY:  My Lord, the next witness I would like to call

          25       is number 9 on the list, and that is Carol McIlree.
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           1                    MRS CAROL McILREE (sworn)

           2                    Examination by MR MACAULAY

           3   MR MACAULAY:  Good morning, Mrs McIlree.

           4   A.  Good morning.

           5   Q.  Are you Carol Elizabeth McIlree?

           6   A.  Yes, I am.

           7   Q.  Is your maiden name Valentine?

           8   A.  It is.

           9   Q.  Are you the daughter of Elizabeth Paul Valentine?

          10   A.  Yes.

          11   Q.  Did your mother die on 8 March 2008 in the

          12       Vale of Leven Hospital?

          13   A.  Yes, she did.

          14   Q.  I think she was 83 years of age at that time?

          15   A.  That's correct.

          16   Q.  We will come to look at the time when your mother was

          17       admitted to the hospital, but before that, generally,

          18       how was your mother's health?

          19   A.  My mum was a very active woman, always had been, very

          20       independent.  My dad passed away in 2001, and she lived

          21       on her own and was totally self-sufficient, travelled on

          22       buses, et cetera, very fit and healthy.  She had

          23       suffered from arthritis and high blood pressure, but she

          24       was on medication and it was kept well under control.

          25   Q.  Did there come a point in time when your mother required
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           1       to be admitted on a first admission to the

           2       Vale of Leven Hospital?

           3   A.  The very first admission she had to hospital was the

           4       Royal Alexandra in Paisley.

           5   Q.  Was she also admitted to the Vale of Leven

           6       in November 2007?

           7   A.  She was, November 2007, yes.

           8   Q.  Was that after she had been to the Royal Alexandra?

           9   A.  It was.

          10   Q.  At about November 2007, how was your mother's health?

          11   A.  I had become concerned that I thought my mum was a bit

          12       disorientated.  Her appetite had, I would say it was

          13       like the appetite of a bird.  It was very small

          14       portions.  She was a bit pale, her complexion, and on

          15       a couple of occasions I thought her lips had turned

          16       a bit blue, so I shared my concern with my local GP.

          17   Q.  Was it because of that that she was admitted?

          18   A.  She was taken in for an assessment.

          19   Q.  Could I ask you to look at document GGC00800023.  You

          20       will see that this is an admission form, and you can

          21       take it that it is for the Vale of Leven, and you see

          22       the name of the hospital in the middle of the document

          23       at the top.  If you look to the left, can you see a date

          24       that is not absolutely clear, but do you see the date

          25       19 November?
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           1   A.  19/11, yes.

           2   Q.  Was that the date your mother was admitted to the

           3       Vale of Leven?

           4   A.  That's correct.

           5   Q.  We are told here it was ward 6 she was admitted to; is

           6       that correct?

           7   A.  It was, yes.

           8   Q.  Perhaps we could put the plan for ward 6 on the screen.

           9       If you could look, please, at GGC00700001.  That appears

          10       to be the floor plan of ward 6?

          11   A.  Yes.

          12   Q.  Are you able to identify what room your mother was in on

          13       this admission?

          14   A.  Yes, certainly.  It's room 17, the three-bedded unit.

          15   Q.  Was it a three-bedded unit?

          16   A.  It was, yes.

          17   Q.  Was there a wash hand basin in the room?

          18   A.  No, no wash hand basin.

          19   Q.  How long did your mother spend in hospital on this

          20       occasion?

          21   A.  Approximately ten days.

          22   Q.  Can you just give us a feel for what the problem was

          23       physically?

          24   A.  Yes.  Well, one of the first things they did was a sort

          25       of mental aptitude test to see if she was confused, and
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           1       she scored -- I think it was on a scale of 10, she

           2       scored pretty well, she scored an 8.  She could tell who

           3       the Prime Minister was, and the usual questions.

           4           They did feel that she had to have her medicine

           5       regulated, so they adjusted her medicine for blood

           6       pressure, and she was also on a tablet called

           7       prednisalone, which was a steroid, and that was to keep

           8       the inflammation of the arthritis down, but apparently

           9       if the dose is too high it can cause stomach ulcers, and

          10       that relates back to her admission into the Royal

          11       Alexandra.

          12   Q.  If we go to the assessment that they made in the medical

          13       records, which is GGC00800024, you will see that is the

          14       medical assessment unit document, and the admission date

          15       that we have looked at, at the 19th.  It says:

          16           "GP referral with reduced mobility ..."

          17           And we are told that her mobility was poor for the

          18       last few months:

          19           "... and appetite, and frail and tired.  Otherwise

          20       uncomplaining."

          21           Does that sum up her position when she was admitted?

          22   A.  Yes.

          23   Q.  If you move on to page GGC00800032, you will see against

          24       the date for 29 November that your mother was reviewed,

          25       and at the very bottom of that entry:
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           1           "? home", and then on the 30th there seems to be

           2       a tick.

           3           Was it on the 30th that your mother was discharged?

           4   A.  Yes.

           5   Q.  They say:

           6           "No follow-up," I think.

           7           How was she when she was discharged after this stint

           8       in the Vale of Leven?

           9   A.  She seemed obviously happy to go home as she'd never

          10       been in hospital since giving birth to myself, and she

          11       was quite happy to be back in her home surroundings.

          12       I did stay with my mum on a daily basis, from

          13       approximately 7 am in the morning until 6 pm when my

          14       brother came, just as a companion and so I could make

          15       sure she had proper nourishment.  She had seen

          16       a dietitian when she was in at that assessment, and they

          17       suggested trying to give her full-fat foods to build her

          18       up, because she was quite thin, but my mum was a dainty

          19       person anyway, she was only 4-foot 11, so she was a very

          20       small-framed woman.

          21   Q.  I should have asked this before, but did your mother

          22       live within the catchment area of the Vale of Leven?

          23   A.  She did, yes.

          24   Q.  And you yourself, do you live in --

          25   A.  I stayed in Balloch.  I have since moved, but I stayed
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           1       in Balloch.

           2   Q.  Your mother did require again to be admitted to the

           3       Vale of Leven; is that right?

           4   A.  Yes, she did.

           5   Q.  If we look at the medical records, GGC00800041, you will

           6       see this document again is a medical assessment unit

           7       document, and it is dated 8 February 2008.  Was this the

           8       date that your mother was readmitted to the hospital?

           9   A.  That is correct.

          10   Q.  The admission time here is 18:10, which is the early

          11       evening.  Does that accord with your recollection?

          12   A.  It does, yes.

          13   Q.  The complaint is said to be hypercalcaemia, which

          14       I understand is elevated calcium in the blood?

          15   A.  That's correct, yes.

          16   Q.  Is that what you understood was one of the things they

          17       were concerned about?

          18   A.  The district nurses had attended my mum on that day.

          19       They were coming on a regular basis to check her blood

          20       pressure, and just generally keeping a check on her.

          21       They were concerned.  They thought my mum was pale, very

          22       tired, and they went back to the local surgery and told

          23       my GP.  He telephoned me and said he would come out and

          24       see her, and it was his decision to admit her to

          25       hospital.
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           1   Q.  If we look at the initial assessment, we're told that

           2       they thought your mother was:

           3           "Alert and orientated, no complaints of pain, no

           4       shortness of breath, no nausea, complexion pale, cool to

           5       the touch, no sweaty or clamminess."

           6           Does that summarise the position?

           7   A.  Yes.  It says "no complaints of pain," but my mum had

           8       complained to me of her discomfort in her tummy, which

           9       sometimes became distended, but she never complained to

          10       medical staff.

          11   Q.  On this second admission, then, was she admitted to one

          12       of the wards?

          13   A.  She was admitted to ward 6.

          14   Q.  If we could look at the plan again, please, that's

          15       GGC00700001, so this is the plan we looked at a few

          16       moments ago.

          17   A.  Yes.

          18   Q.  What room was she taken to on this occasion?

          19   A.  She was admitted to the exact same room, room 17, and it

          20       was the exact same bed.

          21   Q.  Apart from your mother's bed, were there two other

          22       patients in the room at the same time?

          23   A.  Yes, but they were, like, short term.  One was only an

          24       overnight and the other woman was in a couple of days.

          25   Q.  What about your mother, was your mother moved from that
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           1       room to another room?

           2   A.  She was moved another three times.

           3   Q.  Can we see if we can identify her route to the different

           4       rooms.  What was the next room she was moved to; can you

           5       remember?

           6   A.  As far as I can recollect, it was room 15, a four-bedded

           7       room.

           8   Q.  We can see that on the plan.  How long had elapsed

           9       between moving from room 17 to room 15?

          10   A.  Between 17 and 15, I would say a week, maybe slightly

          11       longer.  I couldn't be exactly positive.

          12   Q.  I think, if you have your statement in front of you, at

          13       paragraph 19 you say:

          14           "After about seven days she was moved to room 15."

          15           So that sort of time?

          16   A.  Yes, timeframe.

          17   Q.  You mentioned more movements.  What was the next room?

          18   A.  She was still in room 15, but they changed beds.  She

          19       was moved from -- looking at the plan, she was moved

          20       from the left-hand side to the opposite side, the right.

          21       The two beds were facing like that, so she went from one

          22       to the other, but still in the same four-bedded room.

          23   Q.  Were you told why she was being moved from room 17 to

          24       room 15?

          25   A.  No, because I'd actually went to visit my mum and I went
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           1       to room 17 and I saw her bed was empty, and obviously

           2       had an initial panic and I went to the nursing station,

           3       and they said she had been transferred, but no reason.

           4   Q.  What about the switching of beds in room 15?  Were you

           5       told why that happened?

           6   A.  No, I wasn't told, no.

           7   Q.  Was the bed your mother had been in occupied by somebody

           8       else?

           9   A.  Yes.  I don't know whether they had changed -- because

          10       it was a new patient had come in.  I don't understand

          11       that.

          12   Q.  Was the room itself fully occupied?

          13   A.  Yes.

          14   Q.  Thereafter, you say she was moved again?

          15   A.  She was, yes.

          16   Q.  Within ward 6?

          17   A.  Within ward 6.

          18   Q.  Where was this?  Where was she taken next?

          19   A.  She was moved to room 12.  It's a one-bedded single

          20       cubicle.

          21   Q.  I think it is being pointed out to us.  How long after

          22       room 15 was she moved to room 12, can you remember?

          23   A.  My mum was in room 12 at least ten days to maybe 12 days

          24       before she died on 8 March, I would say the end

          25       of February, last week in February some time.
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           1   Q.  So by the end of February she's moved from 15 to 12?

           2   A.  Yes.

           3   Q.  And after 12, which is --

           4   A.  That's where she died.

           5   Q.  She stayed in 12?

           6   A.  Yes.

           7   Q.  We can see, if we just look at the plan, that there is

           8       a wash hand basin designated for room 12.  That's what

           9       the black spot is supposed to indicate.

          10   A.  Yes, that's correct.

          11   Q.  Were there wash hand basins in either rooms 15 or 17?

          12   A.  No.

          13   Q.  I think we know that your mother died on 8 March, so it

          14       was in room 12 that she died?

          15   A.  It was, yes.

          16   Q.  In the course of the time that your mother was in

          17       hospital during this admission, did you become aware

          18       that she began to suffer from diarrhoea?

          19   A.  Yes, I was.

          20   Q.  Can you give me an idea as to when you became aware of

          21       that?

          22   A.  It was when she was in the cubicle 15, she started to

          23       complain of tummy pains, nausea and a shortness --

          24       because at that time my mum was still mobile, but she

          25       had to dash to the loo, and eventually she was asking
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           1       for commodes because she couldn't quite make it to the

           2       toilet.

           3   Q.  Was she asking for the commodes when she was in room 15?

           4   A.  Yes, when she was in room 15.

           5   Q.  Perhaps I could ask you to look at some of the medical

           6       records.  If you could look at page GGC00800222.

           7       Halfway down the page you will see there is a reference

           8       to 14 February, and I think against that there is a note

           9       saying:

          10           "Encourage patient to eat more."

          11           Can you make that out?

          12   A.  Yes.

          13   Q.  If you move down to 04:30, there is a reference to:

          14           "Patient up to commode -- feel that bowels will

          15       open.  Feeling nauseated."

          16           Do you see that reference?

          17   A.  Yes, I do.

          18   Q.  If you move over to the next page for the 15th at

          19       16:00 hours, there is a reference to:

          20           "Patient on commode.  Patient had bowel movement.

          21       Small stool."

          22           There is also a reference to:

          23           "Noticed small skin broke on sacrum."

          24           And that was treated with a cream.  That second

          25       reference, were you aware that your mother had a skin
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           1       break on her sacrum at about this time that required

           2       treatment?

           3   A.  She had complained of a sore bottom, but she was a very

           4       private woman.  She didn't at that stage complain too

           5       much to me about that.

           6   Q.  I think if you look at the next entry, in fact, that's

           7       what it says:

           8           "Patient complaining of sore bottom.  Skin red."

           9           And so on.  So that was something you were made

          10       aware of?

          11   A.  Yes.

          12   Q.  If you look towards the bottom of this page, then, and

          13       I think it is not very clear, I think it is for

          14       16 February at 23:00 hours:

          15           "Mobile to toilet.  One in attendance.  Diarrhoea +

          16       + +."

          17           So would it appear that certainly by now your mother

          18       is suffering from diarrhoea?

          19   A.  Yes.

          20   Q.  If you turn over to the next page in the medical

          21       records, the date I think -- it is difficult to make

          22       out -- is the 17th, the next day:

          23           "Second episode of diarrhoea.  Sample taken and sent

          24       to lab."

          25           Do you see that?
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           1   A.  Yes.

           2   Q.  Were you made aware that a sample of diarrhoea had been

           3       taken and sent for analysis?

           4   A.  Could you tell me what date that is again?

           5   Q.  Yes, it is the 17th, if I read that correctly.  If you

           6       look to the left.

           7   A.  I wasn't aware at that time.

           8   Q.  But you were aware by now, were you, that your mother

           9       was suffering from diarrhoea?

          10   A.  Yes, I was aware she had diarrhoea, yes.

          11   Q.  If you move on to the next page in the medical records,

          12       for the 18th, at 07:25, just reading that, I think it

          13       says:

          14           "... up to commode on numerous occasions.  Loose

          15       stools.  Passing blood.  Monitor ..."

          16           And so on.  Then:

          17           "Sample sent last week.  Chase up."

          18           I think that is what it says.  Again, we have

          19       a picture of your mother having diarrhoea on a regular

          20       basis in the hospital; is that --

          21   A.  I wasn't aware of the passing of blood.

          22   Q.  Were you told, though, that a sample was at any point

          23       sent for analysis and what the results of the sample was

          24       at this point in time?

          25   A.  Not at that point in time.
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           1   Q.  If you turn to the next page it suggests -- I think this

           2       is for 21 February -- four lines from the top:

           3           "Patient isolated at present in view of

           4       Dr Carmichael feels that + C. diff."

           5           Do you see that?  This is towards the top of

           6       the page, four lines from the top.  I will read that

           7       again, it is the next page, 227.  I think we see that

           8       the suggestion is that your mother has been isolated at

           9       present; do you see that?

          10   A.  Yes.

          11   Q.  This, I think, is the 21st.  Then there is another

          12       reference to being up to the commode.  Would this accord

          13       with your recollection as to when your mother was put

          14       into the single room on the 21st, or not?

          15   A.  I couldn't exactly say.  I know my mum was in a minimum

          16       of 10, 12 days before she died, which to my recollection

          17       was near the end of February, but I couldn't be precise.

          18   Q.  If we go back a page, and we are looking to page 226,

          19       against the 20th, there's a reference about six or seven

          20       lines down from the top to:

          21           "C. diff result negative."

          22           Do you see that?

          23   A.  Yes.

          24   Q.  Had you been made aware of that?

          25   A.  I wasn't aware that a sample had been taken for analysis
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           1       at that time.

           2   Q.  Or the result of it?

           3   A.  No.

           4   Q.  Were you aware at any time that your mother did test

           5       positive for C. diff?

           6   A.  Yes, when she was in what we'll call the isolation room,

           7       room 12, I was approached by this staff nurse who said

           8       they thought my mum had a nasty infection, and her

           9       infection level in her blood was high, and they tried

          10       various different antibiotics but they were still trying

          11       to find out what kind of infection it was.

          12           The following day, after that conversation, I was

          13       told my mum was being tested for C. diff.  They had

          14       taken samples and they were getting sent to the

          15       laboratory.  They said it would take some time to find

          16       out the results, but in fact when I went to visit the

          17       next day the results were back positive.

          18   Q.  Let's see if we can link that to the records, then.  If

          19       you go back to 226, which we have on the screen, and if

          20       you look towards the bottom, the date, there's a date of

          21       the 21st in the middle, and on my copy there is a punch

          22       hole through the date.

          23   A.  It's same on this one.

          24   Q.  It may very well still be the 21st because the next date

          25       we come to is the 22nd.  You will see here towards the
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           1       bottom of the page that there is a reference to:

           2           "Stool sample to be obtained and sent for C. diff

           3       analysis."

           4           At some point I think you're saying a sample was

           5       taken and sent for analysis?

           6   A.  Yes, but I was only informed of that when she was in

           7       room 12.

           8   Q.  If you look at page GGC00800174, you can see this is

           9       a report from the microbiology department.  And perhaps

          10       just to orientate ourselves with it, because I suspect

          11       we will be looking at some of these later, you will see

          12       that to the right the clinician is said to be

          13       Dr Al-Shamma.  Now, did you have any dealings with

          14       Dr Al-Shamma when your mother was in hospital?

          15   A.  I think I saw him on the ward at one point, but I don't

          16       have any recollection of actually talking to him.  I did

          17       talk to a female doctor on occasion.

          18   Q.  We see below that the address of ward 6?

          19   A.  Yes.

          20   Q.  If you look towards the bottom right, you will see at

          21       the very bottom "Collected", and the date is the 21st,

          22       which fits in, I think, with what we might have seen in

          23       the medical record.  We see from the text that at this

          24       point in time the sample was found to be "C. difficile

          25       toxin AB positive".  Do you see that?
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           1   A.  Yes, I can.

           2   Q.  If we go back to the records, then, to page 227, we

           3       looked at this before, that your mother was isolated at

           4       about this sort of time.

           5   A.  Yes.

           6   THE CHAIRMAN:  Did you want to see page 227?

           7   MR MACAULAY:  I'm sorry, we should have put it on the

           8       screen.  It is GGC0080/0227.

           9           We looked at this earlier, but just to clarify

          10       again, at about the 21st, four or five lines from the

          11       top:

          12           "Patient isolated at present."

          13           And we looked at that.  Then, moving down, do you

          14       see --

          15   THE CHAIRMAN:  Sorry, can I interrupt you.

          16           Do you see what it says?  It runs on.  The doctor

          17       must have had a suspicion.

          18   MR MACAULAY:  He must have had a suspicion.

          19   THE CHAIRMAN:  And that's why she was isolated.  And the

          20       suspicion was that she had C. diff.

          21   MR MACAULAY:  Yes.  Do you see that?  Dr Carmichael feels

          22       that "+ C. diff".  Do you see that?

          23   A.  Yes.

          24   Q.  So I think the picture seems to be that they sent the

          25       sample off, they are waiting for it to come back, but
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           1       Dr Carmichael is suspicious that your mother might have

           2       C. diff, and she is isolated.

           3   A.  Yes.

           4   Q.  Was Dr Carmichael somebody you met?

           5   A.  Yes, I had met him with my mum at an outpatient clinic

           6       before she was admitted on that occasion because of her

           7       distended tummy, and she had complaints obviously of

           8       some pain and discomfort.  He was actually going to do

           9       a colonoscopy, which didn't get done until after she was

          10       admitted into hospital.  She was admitted before they

          11       had a chance to do the test.

          12   Q.  Do you know then what his position was in the hospital

          13       or not?

          14   A.  Gastro.  It was a gastro clinic, and so ...

          15   Q.  If you move down a few lines, again it is confirmed that

          16       the patient is in isolation.  If you just go down six or

          17       seven lines, again there is a reference to the sacrum

          18       being very red.  Do you see that?

          19   A.  Yes.

          20   Q.  Do you know how that can happen in a hospital?

          21   A.  Well, my mum claimed of constantly soiling herself.

          22       Because of the C. diff infection her stools were liquid,

          23       watery, and it was happening so frequently she would --

          24       by this time she wasn't able to get out of bed, and it

          25       was burning her bottom and she was crying with pain and
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           1       discomfort, and during visiting times I constantly had

           2       to say to the nurses, "My mum's soiled herself again,

           3       could she be changed and have some cream, barrier

           4       cream," because they had started to use barrier creams

           5       on her.

           6   Q.  Would the nurses respond to your concerns?

           7   A.  Yes.  The nurses were very overworked and you sometimes

           8       had to wait.  I would always go to the desk or ask for

           9       help, and they would say, "Yes, we'll send somebody."

          10       But at this stage it took two nurses to move my mum,

          11       because she was so weak they had to lift her, turn her,

          12       you know, on her side, change her and then move her

          13       back.  So I could understand you sometimes had to wait

          14       until there was two nurses available.

          15   Q.  On these occasions, and I might come back to this again,

          16       but on these occasions, you have raised this point,

          17       would your mother soil herself when you were present?

          18   A.  Yes.

          19   Q.  And you would get the nurses?

          20   A.  Yes.  She was very distressed.

          21   Q.  Were there any occasions when you went to visit and she

          22       was soiled and it hadn't been noticed?

          23   A.  Yes, on occasions.  When my mum first went into that

          24       small cubicle room she felt very isolated.  That was one

          25       of the first things she said.  She said she couldn't see
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           1       anyone and she felt as if she was excluded from the ward

           2       and it was hard to attract nurses' attention.

           3   Q.  Was there a bell that you could press to get the nurses?

           4   A.  Well, I presume that she didn't use it.  I mean, she was

           5       not a complainer.  She usually -- when they were doing

           6       the rounds they would see that she was dirty, and if

           7       they went in to check her obs, like her blood pressure,

           8       temperature, et cetera, but it took two nurses at this

           9       stage to move my mum.

          10   Q.  Let's go back to the record that's in front of us for

          11       a moment or two.  If we go down to 22/2, at 11:50, there

          12       is a note there:

          13           "Awaiting stool sample results."

          14           Do you see that?  So they are waiting for the

          15       results of the stool sample?

          16   A.  Yes.

          17   Q.  If we go down about four lines from the bottom, and this

          18       seems to be the same day, at 16:45 the note is:

          19           "Informed staff C. diff ..."

          20           And I think that is positive, it is not very clear

          21       but it is "+ve".  So they appear to have been told then

          22       that your mother was C. diff positive.  But, as we have

          23       seen, your mother by this time had been put into the

          24       single room?

          25   A.  Yes.
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           1   Q.  Can I just take you back, then, to your statement.  If

           2       we could look, perhaps, at paragraph 21 of your

           3       statement.  I think there you are giving us some idea as

           4       to the effect of the C. diff infection on your mother?

           5   A.  Yes.

           6   Q.  Now we are dealing with the period after about the 21st

           7       when your mother is in the isolation room?

           8   A.  Yes.

           9   Q.  Can you tell the Inquiry what the position was then?

          10   A.  I noticed my mum beginning to become withdrawn, very

          11       tired, lethargic, drastic weight loss.  The constant

          12       amount of washing, soiling, you know, I could take home

          13       four or five nightdresses in one day.  It just seemed to

          14       be constant.

          15   Q.  I will come back to that, but if we are looking at what

          16       you said in your statement, what you say is:

          17           "The symptoms suffered by my mum were horrendous."

          18   A.  Yes.

          19   Q.  Here you are talking about the diarrhoea, which was

          20       "loose and watery and changed colour from black to

          21       green"; is that correct?

          22   A.  Yes.

          23   Q.  And "with a very strong, disgusting odour"?

          24   A.  Yes.

          25   Q.  Was this a regular thing, this aspect of it?
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           1   A.  Yes.

           2   Q.  To move on in your statement, what about the treatment

           3       that your mother was getting at this time?  Were you

           4       given any advice as to what treatment she was getting?

           5   A.  When she was in isolation, not straight away, after they

           6       told me that they were going to test my mum for C. diff,

           7       which was after obviously -- she'd been in that room

           8       I can't remember exactly how long, but once they said

           9       they'd sent away the tests they said to take precautions

          10       to wash my hands.  It was outside the room near the

          11       nurses' station, there was a wash hand basin.  I was

          12       told to wash my hands there, there were paper towels

          13       next to it, dry your hands, and then there was a roll of

          14       plastic aprons.  I was told to pull one off, put it on

          15       and then gel your hands before you entered the room,

          16       which I did.

          17   Q.  So this was after the C. diff had been diagnosed?

          18   A.  Yes.

          19   Q.  That is advice you were given by one of the nurses, was

          20       it?

          21   A.  Yes.

          22   Q.  Perhaps I should have asked you this before: I think you

          23       told us at the very beginning of your evidence that you

          24       spent a lot of time with your mother?

          25   A.  I did, yes.
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           1   Q.  Do you have any brothers and sisters who were also

           2       involved with her care?

           3   A.  I have a brother who lived with my mum -- well, he moved

           4       back home when my mum started to show deterioration in

           5       her health, and he visited each evening.  Obviously he

           6       had a full-time job, but he visited each evening.

           7   Q.  So two of you who were directly involved in seeing your

           8       mother on a daily basis?

           9   A.  Yes.

          10   Q.  Did you go in the afternoon?

          11   A.  I was there afternoon and evening, and when my mum's

          12       health deteriorated, when she was in room 12, the nurses

          13       very kindly said that I could spend longer with my mum,

          14       stay with my mum, which I did.

          15   Q.  Coming back to the point in time that you were advised

          16       that your mother was C. diff positive, were you given

          17       any information in relation to the nature of

          18       the infection?

          19   A.  No.  The first time I'd actually heard about it I went

          20       home in between visits, between the afternoon visiting

          21       and going back in the evening, and looked it up on the

          22       internet, and that was where I actually discovered how

          23       serious it was.

          24   Q.  So it was the internet that really gave you the

          25       information?
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           1   A.  Yes.

           2   Q.  Did any nurse or doctor ever tell you that this was

           3       potentially --

           4   A.  Before they actually said C. diff, they said they

           5       thought my mum had a nasty infection, which at that

           6       stage, you know, I didn't know which infection they were

           7       referring to, just a nasty infection.  But once they

           8       mentioned C. diff, obviously when the test came back

           9       they told me my mum was C. diff positive, and to start

          10       taking precautions.

          11   Q.  Did the nursing staff give you any indication as to how

          12       serious the C. diff infection might be?

          13   A.  Not straight away.  Not straight away.  They did say

          14       a few days later that my mum's death was deteriorating.

          15   Q.  But by then you had done your own research and you knew

          16       the nature of the infection?

          17   A.  Yes.

          18   Q.  Returning to advice you were given then in relation to,

          19       first of all, washing your hands, what advice were you

          20       given now, after the infection had been confirmed, in

          21       relation to the washing of your hands?

          22   A.  Always on entering the room -- if I had to leave the

          23       room for any occasion, I had to do the same procedure:

          24       wash my hands before I left my mum's room, gel them,

          25       take off the plastic apron, there was a disposable waste
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           1       container outside my mum's room to take your apron, and

           2       you put it in the contaminated waste bin.  And I had to,

           3       you know, do the same procedure to go back in, even if

           4       I left the ward or left to go and get my mum something.

           5   Q.  First of all you go to visit, so you start the procedure

           6       then, do you?  You wash your hands; is that correct?

           7   A.  You wash your hands, yes, paper towel, and then take an

           8       apron.

           9   Q.  What about gloves?  Did you put gloves on?

          10   A.  I didn't have gloves, no.

          11   Q.  In relation to the washing of your hands, what did you

          12       wash your hands with?

          13   A.  There was a dispenser.  I don't exactly know what the

          14       name of the -- sanitiser soap at the wash hand basin.

          15   Q.  So there was a dispenser that you used at the wash hand

          16       basin?

          17   A.  Yes.

          18   Q.  Were you told specifically to use soap and water, in

          19       particular, when washing your hands?

          20   A.  Yes.

          21   Q.  So you were told that?

          22   A.  I was told to make sure, you know, you washed between

          23       your fingers; you know, a thorough hand wash.

          24   Q.  There was a bin there that you could put the paper

          25       towels into; is that right?
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           1   A.  Yes.

           2   Q.  Was that a bin --

           3   A.  A pedal bin.

           4   Q.  A pedal bin?

           5   A.  A tall pedal bin.

           6   Q.  When you were coming out of the ward, you'd wash your

           7       hands in the sink and put the apron in another bin?

           8   A.  In the one outside the door.

           9   Q.  As far as the nurses who were dealing with your mother

          10       would be concerned, would they, when they dealt with her

          11       when she was in the isolation room, also be wearing

          12       aprons?

          13   A.  Yes.  There was only one occasion that I was present

          14       when I don't think there was time enough to do it.  My

          15       mum had slid over to the side of the bed, and I had

          16       shouted for help, because she'd rolled -- I was

          17       frightened she would hurt herself, she'd rolled against

          18       the barrier, and I shouted the nurse and she was more

          19       concerned for my mum at the time.  She just rushed in to

          20       place her back.

          21   Q.  So it was an emergency-type situation?

          22   A.  It was, yes.

          23   Q.  But generally speaking?

          24   A.  Generally, yes, they gloved up as well.

          25   Q.  But you didn't glove up?
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           1   A.  I didn't have a -- no, I wasn't told to have gloves.

           2   Q.  Were you advised that your mother was being given

           3       antibiotics to fight the infection?

           4   A.  Yes.  I knew she was on a lot of different antibiotics

           5       when she was in room 15 as well.

           6   Q.  That was before the infection was diagnosed?

           7   A.  Yes.  At one time when I'd asked to speak to a doctor

           8       about my mum -- which I found could be arranged if

           9       I approached during an afternoon visiting and I said,

          10       "Would it be possible to speak to a doctor at some

          11       point?", and if possible, if one was available, if

          12       I stayed behind after visiting a doctor would tell me my

          13       mum's progress.  I did find the staff very helpful when

          14       they could be.

          15   Q.  So on that note, then, if you asked to see a doctor,

          16       then a doctor would become available for you?

          17   A.  Yes.

          18   Q.  Would he give you a full account as to the nature of

          19       the treatment that your mother was having?

          20   A.  Yes, I was informed, when my mum was in room 15, that

          21       this -- her blood tests always came back with a high

          22       infection level.  Now, I'm not a specialist in any way,

          23       but they said they were trying different antibiotics to

          24       try and combat this infection, and they kept retesting

          25       her blood to see if they could bring down the level.
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           1   Q.  In the time, then, that your mother was in the single

           2       room, did you see that her health was declining?

           3   A.  Rapidly.

           4   Q.  And the problem with her bottom, did that then continue

           5       during that period?

           6   A.  She was crying in agony.  She cried constantly.  She

           7       said, "I'm sore.  Help me, help me".

           8   Q.  Did you at any point -- sorry.  Are you quite happy to

           9       carry on?

          10   A.  Yes.

          11   Q.  Did you at any point see a specialist nurse, such as an

          12       infection control nurse, on the ward?

          13   A.  I don't know if she was a nurse, because she wasn't

          14       dressed in a nurse's uniform.  I passed the nursing

          15       station, and this was outwith visiting hours, because

          16       I was allowed in earlier than the rest of the visitors

          17       because my mum was so poorly, and it would actually said

          18       to me, "We're grateful because, you know, you can keep

          19       an eye on your mum", because they were so short staffed.

          20       It was a help to them to have someone sit with my mum.

          21           I passed a nursing station, and there was a woman

          22       wearing a dark suit and she had a clipboard, and I heard

          23       her say that -- mention infection control and that there

          24       was MRSA and C. diff in the ward, and I will state this

          25       was before I was actually informed my mum had C. diff.
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           1   Q.  I see.  Was your mum not in the single room by this

           2       time?

           3   A.  She was, but this was before I was actually informed

           4       that she had C. diff.

           5   Q.  It was over that 24-hour period when she was moved to

           6       the isolation room and they tested positive on the 22nd;

           7       is that correct?

           8   A.  I can't remember the exact date I was told she was

           9       positive, but it wasn't right away.  My mum was in there

          10       for quite a while before I was actually told.

          11   Q.  When you say quite a while --

          12   A.  I was told there was a nasty infection.  I wasn't told

          13       the word "C. diff".

          14   Q.  In relation to when your mother was taken into the

          15       isolation room, can you say in terms of days, then, when

          16       you were told it was C. diff?

          17   A.  I can't remember in days.  I just remember we weren't

          18       told that she was put in that room because she was ill

          19       or had -- you know, I remember my mum saying, "I don't

          20       know why I'm moved.  I don't like it in here.  I'm on my

          21       own.  I have nobody to talk to", so it must have been

          22       a few days, but I couldn't go back to dates, I'm sorry.

          23   Q.  That's fine.  But coming back to this lady with the

          24       clipboard, what you are saying is that what you

          25       overheard in relation to MRSA and C. diff --
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           1   A.  My mum was in room 12 at that time.

           2   Q.  Your mum was in room 12, but you had not been told that

           3       she had C. diff?

           4   A.  That's correct.

           5   Q.  Is that all you caught of that conversation?

           6   A.  Yes.

           7   Q.  Did you see this lady you mentioned on any other

           8       occasion?

           9   A.  I saw her once again on the ward, but I didn't recognise

          10       her as a -- you know, a member of the medical staff,

          11       because obviously she wasn't dressed with a white coat

          12       or -- it was a suit she had on.

          13   Q.  Can I ask you to turn back to your statement, then.

          14       Perhaps I could take you to paragraph 28 of

          15       the statement.  Are you quite okay?  We could break

          16       early for lunch, if that might --

          17   A.  No, I'm fine, thank you.

          18   Q.  At paragraph 28, you talk about an episode when your

          19       mother was visited by her minister, Norma Moore?

          20   A.  Yes.

          21   Q.  Do I understand that this is when your mother was in the

          22       single room?

          23   A.  Yes.

          24   Q.  You tell us what advice the nurses gave to Norma Moore?

          25   A.  She had actually entered my mum's room at the time,
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           1       because she hadn't been -- obviously she had on her

           2       ministerial clothes, and she had walked straight into my

           3       mum's room, and no-one had told her, but I had arrived

           4       just after, and --

           5   Q.  Was it during the visiting time?

           6   A.  Yes, and just at that, the nurse had actually seen that

           7       somebody had gone in and said, "Oh, no, you have to" --

           8       so she came back out and then went through the hand wash

           9       procedure, but she had actually entered the room by

          10       then.

          11   Q.  Just to be clear as to what happened, the minister just

          12       strolled in, didn't --

          13   A.  Yeah -- well, I don't know whether the staff hadn't seen

          14       her, but she just went straight to my mum's room, and it

          15       was too late, she was in the door before --

          16   Q.  But then they hauled her back out?

          17   A.  Yes, they told her to get out, yes, and I explained why,

          18       you know, that she had to go through this procedure, and

          19       took her to the wash hand basin, et cetera.

          20   Q.  Was she told to wash her hands and put on the apron as

          21       well?

          22   A.  Yes.

          23   Q.  Can I ask you this: was there any sign put outside the

          24       isolation room that your mother was in to warn people

          25       not to go into the room without contacting the nurses,

                                           104

           1       or something to that effect?

           2   A.  No.

           3   Q.  So there was no indication to indicate that your mother

           4       had a serious infection?

           5   A.  No, I don't recollect ever seeing a sign.

           6   Q.  We have talked a little bit about the hygiene in the

           7       ward, and you have been telling us about the position

           8       when your mother was in the isolation room.  Just

           9       leaving that aspect aside for the moment, were there

          10       other gel dispensers within the ward and, indeed, before

          11       you entered into the ward?

          12   A.  Yes.  At the main entrance to the ward, the doors were

          13       kept shut up until visiting time and then they would be

          14       opened by a nurse, and there was a dispenser to the

          15       left-hand side of the ward and the nurse would say,

          16       "Remember to gel your hands", but on many occasions

          17       I did see some people not bother.

          18   Q.  If quite a number of people are waiting, then, what,

          19       some would gel their hands and some would not?

          20   A.  Yes.

          21   Q.  But the nurse did tell them to do it?

          22   A.  Yes, but during visiting time -- not everybody arrived

          23       for, you know, like, the beginning of visiting time.

          24       They would come in maybe 10, 15 minutes later, so it was

          25       like staggered visitors, so the nurse was no longer by
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           1       the door.  The nurse that opened the door would say, you

           2       know, "Remember to gel your hands", but then she would

           3       go away back to her duties, so the people that came in

           4       after, there was nobody to tell them.

           5   Q.  Was there a notice?

           6   A.  I think above the dispenser it said to gel, but, I mean,

           7       I think people -- some people wandered in.

           8   MR MACAULAY:  My Lord, that might be an appropriate point to

           9       break for lunch.

          10   THE CHAIRMAN:  Very well.  2 o'clock, please.

          11   A.  Thank you.

          12   (1.00 pm)

          13                     (The short adjournment)

          14   (2.00 pm)

          15   MR MACAULAY:  Good afternoon, Mrs McIlree.

          16   A.  Good afternoon.

          17   Q.  This morning, we saw some references in the medical

          18       records to your mother suffering from problems with her

          19       sacrum and her skin; do you remember that?

          20   A.  Yes.

          21   Q.  I can't remember now if you said or not that you were

          22       aware she had a sore bottom, but did you know anything

          23       more than that?

          24   A.  Yes, I knew she had complained of a very painful bottom,

          25       and she said that it got worse when she soiled herself.
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           1       Because of the amount of times that she was soiling

           2       herself it didn't really get a chance to heal.  It was

           3       a case of her getting changed and more cream being put

           4       on, and no sooner was she changed than the procedure had

           5       to be done again.

           6   Q.  Do you know if at any time your mother was provided with

           7       a special mattress, either when she was in the normal

           8       bays in the ward or in the isolation room?

           9   A.  When she was in room 12, she was given a bed that could

          10       tilt to different positions so that her feet could be

          11       lifted or, you know, she could be put more sitting up or

          12       lying flat.  I don't know if it was specifically for the

          13       posture part, it was just -- it was an elevation bed.

          14   Q.  If I could take you back to your witness statement,

          15       please, if you have it there in front of you, and if you

          16       could look at paragraph 31, there I think you are

          17       dealing with the period before your mother was moved to

          18       the isolation ward?

          19   A.  Yes, that's correct.

          20   Q.  You are making the point that in ward 6 -- I think we

          21       have covered this -- there were no hand washing

          22       facilities within the rooms?

          23   A.  No, there wasn't.

          24   Q.  At this point, your mother on occasions would have to

          25       use a commode; is that right?
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           1   A.  Yes, that's correct.

           2   Q.  Did she have to use the commode when she was in ward 6?

           3   A.  Yes.

           4   Q.  You tell us that as time went on, and she got weaker and

           5       got caught short -- are we now still in ward 6 or are we

           6       now in ward 7?

           7   A.  She was only ever in ward 6.

           8   Q.  I'm sorry, you're right.  We are still, sorry, in rooms

           9       15 and 17, before we go into the isolation room.

          10   A.  When she was in room 17 she still had mobility.  When

          11       she went into ward 15 she started to have trouble with

          12       her bowels, which meant then she would get caught short.

          13   Q.  If she used the commode, then, I think what you say is

          14       there wasn't a wash basin in the room that she could use

          15       to wash her hands?

          16   A.  No, there was not.

          17   Q.  Could you look, please, at paragraph 33 of your

          18       statement.  You tell us there that your mother

          19       complained to you about being dirty.

          20   A.  Yes.

          21   Q.  Was this when she was in room 15 in ward 6?

          22   A.  Yes, and on occasions in room 17 as well.

          23   Q.  What was the problem?

          24   A.  Well, she felt when she had to use the commode at

          25       certain times she wasn't offered any way of washing her
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           1       hands after she had used the commode, and I had given

           2       her hand wipes and hand gel for her own personal use,

           3       but underneath her fingernails you could see excrement,

           4       and I used to go frequently with a face cloth and water,

           5       soapy water.  I used to wet the cloth at the sink, but I

           6       had to leave the cubicle to go and get a sink, and wash

           7       her hands and face and try to clean her nails.

           8   Q.  How often do you think that was something you had to do?

           9   A.  I did it on a daily basis.

          10   Q.  For how long?

          11   A.  The whole period in hospital, the full month.

          12   Q.  Did you raise this with the nurses at all?

          13   A.  I was aware that she got a basin in the morning to try

          14       to wash herself down.  I don't know how long she was

          15       able to do that herself until the nurses perhaps had to

          16       take over, but at visiting times, during the day and

          17       evening, I used to always freshen her up.

          18   Q.  Did you mention to the nurses that you found excrement

          19       underneath your mother's fingernails?

          20   A.  No, I didn't.

          21   Q.  I think we have covered some of the other paragraphs on

          22       this page, but if you look at paragraph 37, you are

          23       focusing there on the latter period, I think, shortly

          24       before your mother died.  I think you mentioned part of

          25       this to us before, this morning, that because of
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           1       the pain in her bottom she'd be begging for help.

           2   A.  Yes.

           3   Q.  You would go and ask the nurses to provide some help?

           4   A.  Yes.

           5   Q.  Did the nurses respond normally?

           6   A.  They weren't always able to respond immediately, due to

           7       understaffing, and they always seemed to be constantly

           8       rushing around, trying to look after all the patients on

           9       the ward.  I do remember on occasions they were short

          10       staffed, and it took two people to lift my mum -- you

          11       know, one nurse couldn't come in and sort my mum or

          12       change her, because it had to take two people to move

          13       her.  One had to roll her over and hold her in position

          14       until the other nurse sorted her, and then they had to

          15       roll her back.

          16   Q.  Can I turn to a separate topic, and that is the question

          17       of laundry.  If we just look at this in two parts, first

          18       of all, the way laundry was dealt with before your

          19       mother was moved into the isolation room, and the way

          20       laundry was dealt with thereafter?

          21   A.  Starting from room 17?

          22   Q.  Yes.  So if we look at room 17, when your mother was in

          23       room 17, did you deal with her laundry?

          24   A.  Yes, I did.

          25   Q.  What was the procedure?

                                           110

           1   A.  In the first admission, my mum's laundry, if she'd had

           2       a wash, her nightie would be rolled up with her dirty

           3       underwear.  It would either just be in a locker --

           4       I used to open her locker -- I always took my own

           5       carrier bags.  Gradually, I would find the nightdresses

           6       and clothes in a white patient laundry bag, it just said

           7       "Patient's Laundry", a white bag, that I used to lift

           8       and take home.

           9           Then it was still the same bags when she was moved

          10       to room 15, and it was still the same white bags when

          11       she was moved to the isolation room, room 12.  There was

          12       no indication that the laundry should have been treated

          13       any different, and I was given no clear washing

          14       instructions.

          15           One day I went in, and this was only in the latter

          16       stages of my mum's life, I found a pink bag.  I can't

          17       remember exactly what it said on it, but it was like

          18       "Contamination" or "Contaminated Laundry", or whatever,

          19       and it was down the side of her bed.  So I picked it up

          20       and took it home.  Nobody told me that it should be

          21       dealt with any differently.

          22           I had to take it upon myself to -- the laundry by

          23       this time was getting steadily worse.  I mean, beyond

          24       belief.  I wouldn't like to wish this on anyone.  It was

          25       like going back to having a baby.  I had to purchase
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           1       a separate bucket.  I had to scrape it off, rinse it

           2       out, and nothing removed these stains.  I purchased

           3       Napisan, which is what I used to do when I had my

           4       children years ago, which is a nappy steriliser, mixed

           5       it up in the bucket, put the laundry in there, left it

           6       overnight, and then I had to boil wash it.  And

           7       sometimes even that was not enough to remove these

           8       stains, it was such a disgusting mess.  And on occasions

           9       I eventually had to throw the laundry out.

          10   Q.  Can I just unpick that a little bit.  If we just focus

          11       on the time, then, that your mother is in the single

          12       room, and we have already discussed when that happened,

          13       and she was there until she died.  Did you, first of

          14       all, get bags that were the ordinary bags that you

          15       mentioned with soiled laundry in them?

          16   A.  It was just white bags when she was first in that room.

          17   Q.  And you would take the laundry home and you would try to

          18       deal with it in the way you have described; is that

          19       right?

          20   A.  Yes.

          21   Q.  It was heavily soiled with diarrhoea?

          22   A.  Yes.

          23   Q.  Now, the other bags you have just mentioned.  If you

          24       look at when your mother died, which was 8 March, when

          25       in relation to 8 March do you think there were these
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           1       other bags that were being used?

           2   A.  I would only say it was about the last week.  I really

           3       could not be specific on the dates.  As you can imagine,

           4       it is quite a long time ago.  But I know that it was

           5       quite a while after she was in that room before the bags

           6       were changed.

           7   Q.  So there was a definite change, then, during the time

           8       that she was in the room, from the white bags to the red

           9       bags?

          10   A.  Yes.

          11   Q.  Were you at any point given any advice in relation to

          12       how to deal with the red bags?

          13   A.  One afternoon, after the afternoon visiting, I was

          14       leaving the ward and one of the nurses was actually

          15       entering the ward, and she says, "Oh, Carol" -- because

          16       they knew me by first name by then.  I was, you know, in

          17       daily attendance over the last month.  "You do realise

          18       you have to put that bag straight in the washing

          19       machine"?  And I said, "No.  Nobody told me," and she

          20       said, "Yes, there's a special bacterial agent thing in

          21       the bag, just pop the whole thing in the washing

          22       machine."

          23           So I went home and I put the bag in the washing

          24       machine.  That was the only instructions I was given.

          25       Then I opened the washing machine at the end of
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           1       the cycle and there was no bag.  I hadn't even been

           2       aware that it dissolved in the machine.  That's what

           3       happens to it but I didn't know, I thought it had got

           4       stuck in the filter or -- so, I mean, I was shocked to

           5       find that this whole bag had disappeared.

           6   Q.  So you did this because a nurse told you --

           7   A.  Yes.

           8   Q.  -- on this occasion to do it?

           9   A.  Yes, but that was after many days of -- and when I'd

          10       mentioned to another nurse the next day, when I picked

          11       up -- I said, "Do you realise I've been taking this home

          12       and emptying it, putting it through the same treatment?"

          13       She says, "Oh, I never knew that."  So that was another

          14       nurse who wasn't aware that the bag should have been put

          15       in the laundry.  So I'd like to make the point, why were

          16       the staff not trained on these precautions?

          17   Q.  I think you tell us in paragraph 41 that you also told

          18       the nurse who had spoken to you that the bag had

          19       dissolved, and she was surprised at that?

          20   A.  Yes.  I mean, she hadn't a clue.  I mean, to me, that

          21       seemed quite strange that the nurses didn't even know

          22       how they should have been treating the laundry.

          23   Q.  The episode you make mention of in paragraph 43 of your

          24       statement, where you are recounting an event when you

          25       were told to boil wash a towel --
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           1   A.  Yes.

           2   Q.  -- what was the position there?

           3   A.  Because my mum's bed had been moved while I was at home,

           4       you know, it was outwith the visiting time, when

           5       I arrived and she had been moved she said, "Oh, I've

           6       lost my towel, I don't know where my towel is."  So

           7       I went back to the previous room that she'd been in, and

           8       a nurse had been stripping her bed.  I said, "I'm

           9       looking for my mum's towel," she said, "Is this it?

          10       Remember to boil wash that now."  That was all she said.

          11       I didn't think to question it at the time, I just

          12       thought that because it had been lying at the side of

          13       the bed, you know -- well, I didn't know there was any

          14       infection in the ward at that time.

          15   Q.  Was this at the time when your mother was moved from

          16       room 15 to room 12?

          17   A.  Mmm-hmm.

          18   Q.  What inference do you take from being told that you were

          19       to boil wash it?

          20   A.  I just actually put it -- it wasn't -- I just put it in

          21       an ordinary carrier bag, took it home and boil washed

          22       it.  But I wasn't aware that there was any infection or

          23       I would have questioned it more.

          24   Q.  In the next section of your statement, headed

          25       "Cleaning", what views did you arrive at, looking to the
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           1       time you spent in the hospital, which I think was quite

           2       a considerable period of time, on the cleaning of

           3       the hospital, particularly the ward that you were

           4       involved with?

           5   A.  Well, on a daily basis I saw obviously patients come and

           6       go.  It was a very busy ward.  When a patient left, the

           7       sheets were stripped off the beds, and there's always

           8       large packs of disposable sterile wipes, and they tend

           9       to take a sterile wipe, and the mattress has a sort of

          10       rubber coating on it, and they wipe one side of

          11       the mattress, turn it, wipe the other, and then it's

          12       made up for the next patient.  In my mind, if at that

          13       stage there was any sign of infection, surely that's not

          14       enough to actually sterilise or clean a bed properly.

          15   Q.  So that's an issue you want to raise?

          16   A.  Yes.

          17   Q.  And generally, the cleaning of the ward itself?

          18   A.  On occasions I'm sad to say that there were some

          19       spillages at the side of my mum's bed.  My mum was

          20       catheterised for her urine at some points, and when the

          21       bag was emptied, there was occasionally some spillage

          22       when they were emptying the bag, and it could still be

          23       there the next morning.  And also sometimes when blood

          24       was taken there would be slight blood stains on the

          25       sheets.  And on another occasion when my mum was really
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           1       ill in room 12, she had been soiling herself very

           2       frequently, and when I went in she'd been changed but

           3       the sheet was slightly soiled at the side.  The sheet

           4       hadn't been changed.

           5   Q.  If you move on, I think you discuss this at

           6       paragraph 51.  In relation to the people who cleaned the

           7       wards, you mention seeing cleaners using what you call:

           8           "... a big fluffy brush dragging the dust and

           9       rubbish about the floor."

          10   A.  Yes.

          11   Q.  What is the point you are making there?

          12   A.  I wasn't expecting to see sometimes the floor just being

          13       dry cleaned, sort of thing, with a soft brush.  I felt

          14       as if -- you know, you used to smell disinfectant when

          15       you went into hospitals, you used to see a bucket of hot

          16       steaming disinfectant, soapy water, and that was very

          17       lacking.  Because a brush was not enough to take the

          18       spillages off the floor, the spillages would still be

          19       there.

          20   Q.  You do make mention of an episode, and this is in

          21       paragraph 49, just going back a bit, when your mother

          22       was in room 15 of ward 6, and she told you she'd,

          23       I think, fallen out of bed?

          24   A.  Yes.

          25   Q.  What happened on that occasion?

                                           117

           1   A.  We went to visit during the day, and she said, "I fell

           2       out of bed last night," and I actually didn't believe

           3       her at first, you know.  I said, "Are you sure?",

           4       because she had bed guards up at the side, and she said,

           5       "Yes, I've hurt my arm a bit," and I said, "Well, wait,

           6       and we'll ask the nurse."

           7           So I went to the nursing station and asked if my mum

           8       had had a fall out of bed, and the answer was, "No,

           9       indeed she has not," and I said, "I thought my mum might

          10       have been confused, but she's adamant that she had

          11       a fall."  So she said, "Oh, just hold on a minute and

          12       I'll go and check the records that we keep."  When she

          13       went and looked it up, it had been marked in the book

          14       that my mum had had a fall out of bed during the night.

          15   Q.  What was your concern then?  Was the concern that she'd

          16       had the fall or that you weren't told about it?

          17   A.  That I hadn't been told that my mum had had an accident.

          18       I mean, she was quite frail.  She did say she had a sore

          19       arm.  Obviously nothing was broken, but, you know, she

          20       seemed to be quite distressed at the fact that she'd

          21       found herself on the floor.

          22   Q.  Was it her arm that was hurt?

          23   A.  Yes, she complained of a sore arm, but there were no

          24       visible signs.

          25   Q.  In paragraph 52, you raise a concern about when someone
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           1       dies from C. diff, someone moves into the same room

           2       right away.  What's your basis for that?

           3   A.  The morning my mum died -- when you're in the hospital

           4       quite a lot you do get into contact with other relatives

           5       of patients.  And in the same ward, in the bay next to

           6       my mum -- I think it was 13 -- I made friends with this

           7       man, and his mum was in there.  Now, she had pancreatic

           8       cancer, she was a dying woman, and he spent a lot of

           9       time at the hospital itself.  I stayed at the hospital

          10       all day, all night, and he eventually went home late in

          11       the evening, and they said that they would call him,

          12       because his mum was seriously ill, like my mum.

          13   Q.  Is this now the time your mother died?

          14   A.  Yes.

          15   Q.  That's 8 March?

          16   A.  And I said, "I'll keep an eye on your mum and, you know,

          17       let you know if there's any change," because I was going

          18       to be there all night anyway.  Obviously my mum died at

          19       6.30, and I went home, and he arrived about -- I think

          20       it was just after 7 in the morning, and the reason

          21       I know this is he phoned my house and he says, "Carol,

          22       I've just heard about your mum."  He'd arrived at the

          23       hospital to visit his mum, and he said, "Oh, where's

          24       Carol?"

          25   Q.  Was that his mother?
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           1   A.  No, that was me, because he expected to see me still

           2       there.

           3   Q.  I follow.

           4   A.  And the nurse said, "Oh, Carol's mum passed away this

           5       morning," so he phoned to offer his condolences.  And

           6       I got another phone call the next day to say his mum had

           7       died.  They'd put her into my mum's room, so that's how

           8       I know that the day my mum died, she was put in that

           9       room and died the next day.

          10   Q.  And the issue you want to raise in connection with that,

          11       then?

          12   A.  Well, if that was an isolation room, and someone had

          13       a serious infection like C. diff, I would have expected

          14       swabs to have been taken, that room to have been deep

          15       cleaned.

          16   Q.  And do you know if it was or was not?

          17   A.  Swabs taken.  But surely the results wouldn't be back in

          18       time to know if that room was properly clean or free

          19       from infection before placing another patient in.

          20   Q.  I think your concern then is that in such circumstances

          21       such rooms should be deep cleaned so that there's no

          22       risk to any other patient?

          23   A.  Yes, and proved to be.  I mean, I'm talking about

          24       curtains taken down and a proper deep clean and swabs

          25       taken to make sure that the infection has cleared before
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           1       they put someone else in.

           2   Q.  Moving on to paragraph 53 of your statement, I think you

           3       do say there that you were given some information about

           4       C. diff and, in particular, a doctor spoke to you about

           5       that?

           6   A.  Yes.

           7   Q.  You mentioned that before.  You were also told that your

           8       mother was suffering from cancer?

           9   A.  We didn't know that until the time that we were told

          10       about the C. diff as well.  So it was only about the

          11       week before she died that the doctor said my mum had

          12       cancer, but they hadn't been able to find a primary

          13       source of it, so I don't know where the cancer was.

          14   Q.  So they couldn't pinpoint the exact --

          15   A.  No, they couldn't.

          16   Q.  Was there some discussion towards the end with the

          17       doctor in relation to getting treatment for the cancer?

          18   A.  Yes, it was during visiting.  The doctor had come around

          19       that day and she'd been in to see my mum.  We were asked

          20       to leave the room, and the doctor went in to examine my

          21       mum, and she closed the cubicle door and closed the

          22       curtains, and then she asked to see us at the end of

          23       visiting, and we went into a small room behind the

          24       nursing station and she said, "I'd like to sit and talk

          25       to you and discuss your mum," and it was there she told
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           1       us, "You're aware your mum's got C. diff, but she's

           2       got" -- I think it's metastatic cancer, or something.

           3       I can't pronounce it.

           4   Q.  It is a bit of a mouthful.

           5   A.  I said, "Is it treatable?", and she said, "No, your mum

           6       is elderly, and she's seriously ill with the C. diff."

           7       It was mentioned as well that my mum had colitis --

           8       I don't know whether it was the C. diff that causes this

           9       colitis, but it was one of the worst cases they'd ever

          10       seen, and that there was no chance of my mum recovering

          11       from it.

          12   Q.  I take it from what you say, then, this is when your

          13       mother was in the single room?

          14   A.  Yes.

          15   Q.  When the doctor went in to examine your mother, did that

          16       doctor put on protective clothing, so far as you could

          17       see?

          18   A.  Yes.

          19   Q.  Did you agree that a "do not attempt to resuscitate"

          20       form could be --

          21   A.  That was the same day it was discussed.  We asked if

          22       anything could be done, and they said, no, there was

          23       nothing they could offer my mum.  We asked about

          24       chemotherapy, and they said no, because she had the

          25       C. diff as well, and she was very seriously ill.  She
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           1       said there was no hope, and would we consent to the --

           2   Q.  To the --

           3   A.  -- do not resuscitate, yes.

           4   Q.  But you were engaged in that process, and it was fully

           5       explained to you what the prognosis was in those

           6       circumstances?

           7   A.  It was also stated that my mum wouldn't have survived

           8       with the C. diff as long as she had if it hadn't been

           9       for her strong heart.  It was one of the strongest

          10       organs she had.  They said they didn't know how someone

          11       so ill and so elderly lasted the way she did at the end.

          12   Q.  Were you ever given a leaflet in connection with C. diff

          13       to explain about it by the hospital?

          14   A.  No, I was not.

          15   Q.  In the final section of your statement, you give some

          16       general impressions about the Vale of Leven Hospital.

          17       At paragraph 59, for example, you say that the standards

          18       of cleanliness were not as good as they could have been.

          19       I think we have touched on that already.

          20   A.  Yes.

          21   Q.  You describe the medical assessment unit as very shabby.

          22       What do you mean by that, at paragraph 60?

          23   A.  To describe it as neglected, like flaking paintwork,

          24       old, faded curtains, blinds, the whole place looked very

          25       drab, the whole hospital -- well, the wards I saw, ward
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           1       6, and the assessment unit were quite shabby.

           2   Q.  In paragraph 61, you talk about the hand washing

           3       facilities that we have talked about already in rooms 15

           4       and 17, but in 62, I think you set out something you

           5       were told by your mother about when she could use the

           6       toilets.  What did she tell you?

           7   A.  Well, especially paragraph 62 refers to when she was in

           8       the Royal Alexandra Hospital in Paisley.

           9   Q.  That's a different point, then.

          10   A.  Yes.  Well, she did say that sometimes the toilets

          11       weren't fresh, but on that occasion, when she was in

          12       a four-bedded unit in Paisley, each cubicle had a toilet

          13       for the four beds, and my mum had got up to use the

          14       toilet and slipped in a puddle of urine.  Someone had an

          15       accident and it hadn't been cleaned up and she had

          16       a black eye.

          17   Q.  In the next paragraph, I think you are complimentary of

          18       the nurses, in the sense that they respected your mum's

          19       dignity?

          20   A.  Yes, very much so.

          21   Q.  What you say is that you couldn't fault them for the

          22       conditions they had to work under?

          23   A.  Yes.

          24   Q.  What do you mean by that?

          25   A.  Well, they were very understaffed and overworked, and
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           1       for the amount of patients that came in and out of

           2       the ward, it was very difficult for them to get around

           3       and give individual attention.  To me, there just wasn't

           4       enough staff on to cope with the amount of patients they

           5       had.

           6   Q.  You mentioned bed spacing in paragraph 65.  What did you

           7       observe about that?

           8   A.  It was quite cramped between -- there was a locker,

           9       a bed and a chair, and then it was on to the next bed.

          10       You know, if there was visitors in, or if someone wanted

          11       to use the commode, which did happen on occasion during

          12       visiting, if the nurse wheeled in the commode and pulled

          13       the curtain, the commode would be sticking out -- not

          14       visible, but you would see the bulge in the curtain with

          15       the person sitting on the commode while visitors were

          16       there, and the next bed very, very near.

          17   Q.  There would be a smell?

          18   A.  Yes, there was, especially at that particular time, and

          19       now I'm aware why.

          20   Q.  I think that C. diff is mentioned on your mother's death

          21       certificate?

          22   A.  It is, yes.

          23   Q.  If you just bear with me.

          24           I have been asked to ask you some further questions.

          25       You mentioned the lady with the clipboard.
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           1   A.  Yes.

           2   Q.  Can you say, if it is possible, that that lady was from

           3       the infection control team or not?

           4   A.  I couldn't possibly say.  She had a dark suit on, she

           5       had an identity badge around, which I didn't get to see

           6       what writing was on, and I just overheard "infection

           7       control" and "we have a problem, there's MRSA and

           8       C. diff on the ward."

           9   Q.  And you saw her on two occasions?

          10   A.  Yes.

          11   THE CHAIRMAN:  When she mentioned the word "ward", which you

          12       overheard -- is that right?

          13   A.  Yes.

          14   THE CHAIRMAN:  What ward was she referring to?  Was it 6.

          15   A.  I presumed, because she was at the nursing station at 6,

          16       she was actually talking to a sister or staff nurse at

          17       the station, I presumed that's what she was talking

          18       about.  And it did come to light that the girl that was

          19       next door to my mum in room 11 was actually suffering

          20       with MRSA.

          21   THE CHAIRMAN:  Thank you.

          22   MR MACAULAY:  In paragraph 33, you make mention of leaving

          23       the room to go into the corridor and use the wash hand

          24       basin and the cloth.  Do I take it from that -- was that

          25       a toilet you went into?
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           1   A.  Sorry?

           2   Q.  Could you go back to your statement.  I have been asked

           3       to clarify this with you.

           4   A.  Yes.

           5   Q.  So it is paragraph 33.

           6   A.  Right.

           7   Q.  You say in that paragraph:

           8           "Mum complained to me of being dirty so I had to

           9       leave the room, go into the corridor and use the wash

          10       hand basin there to wet a face cloth."

          11   A.  Yes.

          12   Q.  Was that in a toilet or was there a wash hand basin --

          13   A.  No, there was a wash -- for example, in room 17, you

          14       came out and there was a wash basin more or less in

          15       front of that.  Obviously I had my mum's own face cloth

          16       and soap which I used to use and then take home and

          17       wash, and I would get the hot, soapy water from there

          18       and take it to my mum and then take the towel and the

          19       cloth home with me.

          20   Q.  You did say, I think, that your mother was given a basin

          21       from time to time to wash in?

          22   A.  Yes.

          23   Q.  You are aware of that?

          24   A.  In the mornings.  I don't think she was ever offered

          25       one -- she never mentioned about getting the chance to
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           1       get another wash throughout the day.

           2   Q.  Do you know if your mother ever asked for a wash hand

           3       basin during the day?

           4   A.  I couldn't say, no.

           5   Q.  I think you may have answered this question, but can you

           6       just confirm, when you went on to the internet to

           7       research C. diff, was it really pretty well straight

           8       away after you were told that your mother had it?

           9   A.  Yes.  It was between the visits, on the afternoon of

          10       that day.  I used to go home for about an hour and then

          11       I would go back to the hospital for an evening visit,

          12       and it was in that period that I just looked up the

          13       internet and discovered -- and I broke the news to my

          14       brother that that is what she had.

          15   Q.  Coming back to the question of the washing that was put

          16       into the -- did you say it was a red bag?

          17   A.  Pink.  That was the contamination bags, yes.

          18   Q.  You did say that was when your mother was in the

          19       isolation room?

          20   A.  Yes, but not the whole period of the time.

          21   Q.  That's the point; so it wasn't for the whole period?

          22   A.  No.

          23   Q.  That's your evidence?

          24   A.  Mmm-hmm.

          25   Q.  You have mentioned the occasion when you were told by
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           1       a nurse to boil wash the towel.

           2   A.  Yes.

           3   Q.  Were you given any additional information to that

           4       regarding the laundry?

           5   A.  No.

           6   Q.  Did you ever seek any further information?

           7   A.  No.  At that time, I never knew there was any infection.

           8   Q.  You mentioned the episode when you saw blood on a sheet;

           9       do you remember that?

          10   A.  Yes.

          11   Q.  Do you know for how long the blood had been on the

          12       sheet?

          13   A.  Since the morning.  It was still there in the evening.

          14       Bloods used to get taken about 10-ish in the morning,

          15       that was the sort of hospital routine.  They'd come

          16       around and take bloods in the morning.

          17   Q.  You know that from all the time you spent there?

          18   A.  Yes.

          19   Q.  Is there anything else you'd like to say to help the

          20       Inquiry, Mrs McIlree?

          21   A.  Well, I was quite shocked earlier on when I saw the

          22       medical notes, because it was obvious from them that

          23       they knew there was a problem on the ward and that they

          24       were aware that my mum had an infection before it was

          25       ever mentioned; even before they put her into room 12,
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           1       they obviously suspected there was a problem.

           2           Now, surely they should have been taking precautions

           3       rather than wait for a positive test result to come

           4       back.  I mean, I find that very hard.  And also

           5       we should have been informed at the time so that we

           6       could take precautions, because I was exposed to all the

           7       spores that apparently live for I don't know how long on

           8       bedding, the laundry I was taking home and actually

           9       sluicing down, and I have a medical condition as well,

          10       my immune system is not as good as it should be, and

          11       that left me wide open to infection then.

          12   Q.  So these are concerns that you want to raise?

          13   A.  They are concerns.  I mean, I think preventive would

          14       have been better, and also I would like to see some

          15       programme set up for the nursing staff, because why do

          16       some nurses know what to do with contaminated laundry

          17       and others don't?  Surely that should be part of

          18       the teaching.

          19   Q.  Is that the clear message you got from your time in the

          20       hospital, that some knew and some did not?

          21   A.  Yes.  I'd also like to say we all at some time need to

          22       go into hospital.  In fact, I was in the

          23       Vale of Leven Hospital in November 2009, I went in for

          24       a routine gynaecological procedure, and due to my

          25       medical condition I sufficient from seizures, which is
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           1       a result of having meningitis.  And after the procedure

           2       I took two seizures in the recovery room, and I came to

           3       and found myself in ward 5, and that was November 2009.

           4           As you can imagine, that was quite an experience for

           5       me.  I was too ill at the time, I was on oxygen and

           6       monitors and I had a catheter in, so I couldn't get up

           7       to use the toilet facilities, or whatever.  I did

           8       notice -- I'd never been in ward 5 before, only

           9       comparing it to ward 6, but it did look as if it had

          10       been painted and looked fresher and cleaner, and, again,

          11       the staff I couldn't fault for the attention they gave

          12       me when I was in.

          13           But, to be quite honest, when you have to go into

          14       hospital, you should feel that you are going into a safe

          15       and clean environment, and if you are just going in for

          16       tests -- my mum went in for tests.  She might have had

          17       cancer, she would have died eventually, but she wouldn't

          18       have died that horrendous death through the C. diff if

          19       there'd been procedures set in place.  Nobody goes into

          20       hospital and expects not to come out because they catch

          21       some fatal disease, and I feel very strongly about that.

          22           If I could take your time for two minutes, I could

          23       show you a photograph of my mother taken six days before

          24       her death and I can also show you one taken less than

          25       a year before she went into hospital, and you can see
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           1       the devastation, what it did to her, and ...

           2   THE CHAIRMAN:  Well, if you would like to make these

           3       photographs available to the Inquiry, we are quite happy

           4       to --

           5   A.  Certainly.  I have got them here.

           6   MR MACAULAY:  Perhaps let his Lordship see them.

           7   A.  The photograph in the hospital was while she was in room

           8       12.  It was Mother's Day, 2 March, six days before she

           9       died: a shadow of herself, totally ravaged by C. diff.

          10   THE CHAIRMAN:  When was this one taken?

          11   A.  One year before.

          12   THE CHAIRMAN:  Exactly a year before.  Right.

          13   MR MACAULAY:  We will pass these around, Mrs McIlree, and

          14       make sure you get them back.

          15           Is there anything else you would like to say?

          16   A.  Well, thank you very much for hearing me today, and I do

          17       hope that in the future there's funding available and

          18       procedures set in place for this never to happen again

          19       and for no other family to experience what I have had to

          20       go through, because that picture is how I remember my

          21       mum now, and she cried just to be out of suffering.

          22   MR MACAULAY:  Thank you very much.

          23   A.  Thank you.

          24   THE CHAIRMAN:  You now have your photographs back.  Thank

          25       you very much for coming, and for showing us these as
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           1       well.

           2   A.  Thank you.

           3   THE CHAIRMAN:  It brings it home to all of us what it must

           4       have been like for you.

           5   A.  Thank you.

           6   THE CHAIRMAN:  We will have a short break at this point and

           7       resume in, say, five minutes.

           8   (2.46 pm)

           9                         (A short break)

          10   (2.55 pm)

          11   MR MACAULAY:  My Lord, the next witness I would like to call

          12       is number 10 on the list of witnesses, Sheila Chandler.

          13                   MRS SHEILA CHANDLER (sworn)

          14                    Examination by MR MACAULAY

          15   MR MACAULAY:  Mrs Chandler, are you Sheila Mary Chandler?

          16   A.  Yes.

          17   Q.  Are you the daughter of the late Alister Anderson

          18       Johnston?

          19   A.  Yes.

          20   Q.  Did your father die on 9 March 2008?

          21   A.  Yes.

          22   Q.  I think he was 66 at that time?

          23   A.  Yes, only 66.

          24   Q.  I think he had worked up until about 64; is that right?

          25   A.  He did.
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           1   Q.  That is when he retired?

           2   A.  Yes.

           3   Q.  What sort of work did he do?

           4   A.  In his earlier life, he was an HGV driver and builder,

           5       but after health problems he worked in the Faslane naval

           6       base, in the officers' mess.

           7   Q.  He was obviously married and your mother is Lily

           8       Johnson?

           9   A.  That's correct.

          10   Q.  She is still alive, of course?

          11   A.  Yes.

          12   Q.  Did your father live in the catchment area of

          13       the Vale of Leven Hospital?

          14   A.  Yes.

          15   Q.  Before the time we are going to talk about, when he was

          16       admitted to the hospital -- I think he had two

          17       admissions, but looking at the first admission, what was

          18       his general state of health?

          19   A.  Before his first admission he hadn't been very well at

          20       all.  He'd had several chest infections over a period of

          21       about six months prior to his admission to hospital.

          22   Q.  Was he prone to chest infections?

          23   A.  Yes, my dad had asbestosis, which obviously made it very

          24       difficult for him to, you know, breathe properly, and he

          25       was very poorly with chest infections, yes.
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           1   Q.  I think he was first admitted on 21 December 2007; is

           2       that right?

           3   A.  Yes.

           4   Q.  Perhaps we could just look at the medical records

           5       briefly in that connection.  If you could look at

           6       GGC00300030.  If we look at that admission form for the

           7       Vale of Leven, it suggests that the admission date is

           8       22 December.  Do you see that on the left-hand side?

           9   A.  Yes.

          10   Q.  When your father was admitted to the hospital, where was

          11       he admitted to first, can you tell me?

          12   A.  I always thought it was the 21st he was admitted.

          13   Q.  But was he assessed in the medical assessment unit?

          14   A.  Yes.

          15   Q.  If we go to the next page, this is the form for the

          16       medical assessment unit.  Again, the admission date is

          17       given as 22 December.  Do you see that?

          18   A.  Yes.

          19   Q.  And admission time, 15:20.  Was it about the middle of

          20       the afternoon that he was admitted?

          21   A.  Yes, it was.  I could possibly have got that wrong.  I'm

          22       doubting myself now, because it's saying the 22nd, but

          23       I was always sure it was the 21st.

          24   Q.  I think we have found this, that people might have

          25       a recollection, but if we look at the medical records
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           1       and find a particular date, are you content to accept

           2       that the dates in the medical records are likely to be

           3       correct?

           4   A.  It's probable.

           5   Q.  Can you remember how long your father stayed in the

           6       hospital on this first admission?

           7   A.  Yes, five weeks.

           8   Q.  We will come to when he was discharged in a moment, but

           9       during this time in the hospital, did your father

          10       contract C. diff?

          11   A.  Yes.

          12   Q.  Can we just focus on where he was when he was admitted,

          13       which I think we see from the form was ward 3; is that

          14       correct?

          15   A.  Yes.

          16   Q.  Perhaps I could have the plan of that on the screen.  It

          17       is GGC00650001.

          18           Now, you can take it that that appears to be a floor

          19       plan of ward 3.  Are you able to tell us what room in

          20       ward 3 your father occupied?

          21   A.  Yes, it was room 15, in the five-bed ward.

          22   Q.  We see that to the bottom left-hand side.  It's been

          23       highlighted.

          24   A.  Yes.

          25   Q.  There were five beds in that room?
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           1   A.  Yes.

           2   Q.  Were all beds occupied when you went to visit?

           3   A.  Sometimes they were, sometimes they weren't.  People

           4       that came in and out, you know, sometimes all five beds

           5       were full, sometimes it was only three, sometimes four.

           6       But it was usually quite busy.

           7   Q.  During the time that your father was in hospital on this

           8       occasion, did he stay in the same place or was he moved?

           9   A.  He stayed in the same place for about three and a half

          10       weeks, and when he started showing symptoms of C. diff,

          11       he was moved.

          12   Q.  Where was he moved to?

          13   A.  He was moved into room 16, a two bed.

          14   Q.  That's right across the corridor?

          15   A.  Behind the partition -- there was a partition between

          16       room 15 and 16.

          17   Q.  Just to be clear about that, then, 16 and 15 are divided

          18       by what you would define as a partition?

          19   A.  Yes.

          20   Q.  And 16 is a two-bedded room?

          21   A.  Yes.

          22   Q.  We will come to that later, but was it a two-bedded room

          23       that was occupied by two people when your father went

          24       there?

          25   A.  Yes.
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           1   Q.  If we look to the plan, it would seem that the plan is

           2       suggesting that there was a wash hand basin in room 16.

           3       What about room 15?  Was there a wash hand basin in room

           4       15?

           5   A.  No.

           6   Q.  If I could take you to the medical records, and if you

           7       could look at GGC00300099, just look at that document,

           8       you will see it is headed "Microbiology Department".  On

           9       the right-hand side, there is a reference to

          10       Dr Al-Shamma and ward 3.  If you look at the bottom, it

          11       says "Date collected", and this relates to a faecal

          12       sample, and you will see that your father tested

          13       positive for C. diff following upon that sample.  Do you

          14       see that is in the body of the document?

          15   A.  Yes.

          16   Q.  Does that accord with your recollection as to when he

          17       tested positive for C. diff or not?

          18   A.  I think that is slightly later than I thought.

          19   Q.  If I could look at another page, GGC00300125.  Perhaps

          20       we could just go back a page, so we are at page

          21       GGC00300124?

          22   A.  If I could just point out, my dad did actually have

          23       diarrhoea for a good three or four days before he even

          24       mentioned it to the hospital staff, because he thought

          25       he wouldn't go home, and it was just by chance a nurse
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           1       noticed that he was going to the toilet a lot and asked

           2       him, "Have you had diarrhoea?"

           3   Q.  I think they've certainly spotted it by the 20th,

           4       because if you look at the entry for the 20th, after

           5       15:00 hours, three lines down from that:

           6           "Complaining of loose stools.  Sample obtained."

           7   A.  Yes.

           8   Q.  But you are saying that he actually had diarrhoea for

           9       a few days before he mentioned it to the nursing staff?

          10   A.  Yes.

          11   Q.  Because he wanted to get home?

          12   A.  Well, he actually -- a few days prior he'd been given

          13       a laxative because he wasn't able to go to the toilet,

          14       and he didn't mention it because he thought it was

          15       a result of taking the laxative.  That's why he didn't

          16       report it right away.  As well as thinking he might not

          17       go home, he thought "It's probably just because they've

          18       given me a laxative, that's what would happen anyway."

          19   Q.  If you go to the previous page, so it's GGC00300123, on

          20       19/1/08, at 03:00 hours, you will see that Lactulose is

          21       administered, and reading on, "last pm".

          22           Do you know what Lactulose is?

          23   A.  I take it it's a laxative.

          24   Q.  It seems to have been given the previous afternoon,

          25       according to the note.
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           1   A.  Right.

           2   Q.  Does this fit in, then, with your recollection of him

           3       being constipated, being given a laxative and then

           4       developing diarrhoea?

           5   A.  I think so, yes.  I can't say for definite, but --

           6   Q.  But you did say a moment ago that once he developed

           7       diarrhoea he didn't want to tell the nursing staff?

           8   A.  Yes.  He just thought it was a result of the laxative,

           9       or, as I say, he felt, "I've a chance of getting home.

          10       If I say I have diarrhoea they won't let me."

          11   Q.  If I can just ask you to keep your voice up and speak

          12       into the microphone, and also slow down a little, if you

          13       would, please.

          14           If we go back, then, to the next page, on the 22nd,

          15       at 06:50, you will see there is a reference to:

          16           "No further loose stools."

          17           And then after that:

          18           "Patient continues to pass loose stools."

          19           Do you see that?

          20   A.  Yes.

          21   Q.  If you turn over to the next page, reading from the top,

          22       the second line, do you see:

          23           "Patient stool sample is C. diff positive."

          24           And there is reference to a particular antibiotic.

          25       Then:
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           1           "Patient is aware of the diagnosis."

           2           Can you help on that?  Once the diagnosis of C. diff

           3       was made, do you know if your father was told that he

           4       was suffering from that particular infection?

           5   A.  He was told he had a bug.

           6   Q.  Can you tell us if he was told anything else, so far as

           7       you are aware?

           8   A.  Not that I'm aware, no.

           9   Q.  Was he told what the nature of the bug was?

          10   A.  I don't think so, because that's what he recalled to us.

          11       He said, "They say I've got a wee bug," and they were

          12       going to move him.

          13   Q.  Was he moved?

          14   A.  He was moved into the two-bed room, room 16.

          15   Q.  Are you saying then that once he knew he had the "wee

          16       bug", he was then moved from 16 across into the other

          17       room, which I think was 15?

          18   A.  He was in 15 and he got moved into 16.

          19   Q.  I'm sorry, thank you for that.  I think the nursing

          20       notes in fact say in the next two lines:

          21           "Is being nursed in isolation."

          22           So it seems that once the diagnosis was confirmed

          23       your father was then to be nursed in isolation, that's

          24       what it says.  But do I understand you to say that when

          25       he was moved there was another bed and another person in
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           1       that bed; is that right?

           2   A.  When he was moved, initially the other bed was empty.

           3   Q.  Yes.

           4   A.  But later on in the afternoon, the afternoon visiting

           5       time, a male patient had been brought in to the hospital

           6       with chest pains, and apparently there were no beds

           7       available in the coronary unit so he was put in the same

           8       room as my dad, room 16.

           9   Q.  So you went in to visit your father in the afternoon.

          10       Was that the afternoon that he had been told he had a

          11       wee bug?

          12   A.  Yes.

          13   Q.  If we look at the records, and assume that's the 22nd,

          14       you say that on that afternoon he was the only person in

          15       the room?

          16   A.  He was the only person in the room up until just before

          17       visiting time when the other man was brought in beside

          18       him.

          19   Q.  Did you say a moment ago that you visited in the

          20       afternoon?

          21   A.  Pardon?

          22   Q.  Did you visit in the afternoon?

          23   A.  Yes, I did, yes.

          24   Q.  I think it's noted that:

          25           "Patient is aware of the diagnosis."
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           1           But I think you say your father was simply told he

           2       had a wee bug?

           3   A.  Even if he had been told it was C. diff, he wouldn't

           4       have had a clue, as any of us did at that time.  None of

           5       us had a clue what C. diff was.  Possibly -- and this is

           6       just obviously off the top of my head, but he possibly

           7       would have said, "Well, what's that?", and he was told

           8       it was a wee bug.

           9   Q.  When you saw your father, he told you, then, did he,

          10       that he had been told he had a wee bug?

          11   A.  Yes.

          12   Q.  Was that the extent of it?  Was there any further

          13       discussion about that?

          14   A.  The reason I'd said, "Why are you in here?", and my

          15       mother, who was already there, was sitting with an apron

          16       on, and I made a joke at my mum's expense asking what

          17       she had come dressed as, and she said, "I have to wear

          18       an apron because he's got this wee bug," and I just

          19       said, "Oh, right, okay," and I just proceeded in as

          20       normal, gave my dad a kiss and sat on the edge of his

          21       bed, and there were doctors and nurses coming and going

          22       attending to the man in the opposite bed.  Dr Al-Shamma

          23       also came in at that time and had a look at my dad's

          24       notes, not wearing an apron or gloves.  The nurse that

          25       I believe was coming in and out, she did have an apron
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           1       on.  As I say, I didn't have an apron, I wasn't told to

           2       put one on, although my mother had been told ten minutes

           3       earlier to put one on.

           4   Q.  How was your father at that time?

           5   A.  He wasn't too bad, actually.  He was still in fairly

           6       good spirits.  He was concerned that he'd had diarrhoea

           7       and, you know, he wasn't obviously very happy about it.

           8   Q.  No.  Can you tell me, then, how long he spent in that

           9       particular room?

          10   A.  I think that was probably only one night.

          11   Q.  Was he moved again?

          12   A.  He was moved again, yes.

          13   Q.  Where was he moved to on this occasion?

          14   A.  He was moved to, I think -- if I could have the ward

          15       back up?

          16   Q.  If you look at paragraph 16 of your statement --

          17   A.  Yes, room 19.

          18   Q.  I think the date is probably wrong when you say it is

          19       the 18th, but you say it was room 19 he was moved to?

          20   A.  Yes.

          21   Q.  Let's find that on the plan, if we look at GGC0065/0001.

          22       We have the floor plan of ward 3 up on the screen again.

          23       I think you said it was 19.  Can you just confirm that

          24       that is correct, Mrs Chandler?

          25   A.  Yes.
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           1   Q.  So that appears to be a single room?

           2   A.  It was, yes.

           3   Q.  It is suggested that there was a wash hand basin in the

           4       room; is that your recollection?

           5   A.  There was, yes.

           6   Q.  He spent a very short period of time in room 16, after

           7       that other patient was brought in.  Do I take it that

           8       the next time you saw him he was in room 19?

           9   A.  Yes.

          10   Q.  Did you go and see him the next day after you'd seen him

          11       before, and was that in the afternoon or the evening?

          12   A.  It would have been the evening.

          13   Q.  When you went to see him, did you go with your mother or

          14       did you go separately?

          15   A.  I went with my husband and my daughter.

          16   Q.  Did your mother make her own separate way?

          17   A.  My mum would go in the afternoon, sometimes I would go

          18       with her, but I went every night.

          19   Q.  When your father was moved to room 19, did you ask him

          20       why he had been moved there?

          21   A.  I didn't, because I had already known from the day

          22       before that it was because of his wee bug.

          23   Q.  When you went to visit him then that next day after he'd

          24       been moved, what about wearing aprons or gloves?  Did

          25       you do that?
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           1   A.  No.

           2   Q.  Were you asked to do that?

           3   A.  No.  One nurse told me, personally, when I leave the

           4       room to wash my hands, and that was left for me to pass

           5       on to my husband and my daughter and my mother.

           6   Q.  Well, did you follow that advice?

           7   A.  Yes.

           8   Q.  Did you wash your hands at the wash basin in the room?

           9   A.  Yes.

          10   Q.  What did you use to wash your hands?

          11   A.  Soap and water and then hand gel.

          12   Q.  Why did you follow that procedure?

          13   A.  Common sense.

          14   Q.  Were you advised to use soap and water and hand gel, or

          15       was that --

          16   A.  The exact words were, "Wash your hands before you

          17       leave."

          18   Q.  What did you do with regard to hand hygiene when you

          19       went into the ward?  Did you do something before --

          20   A.  Yes, all of us always used the hand gel before entering

          21       the ward.

          22   Q.  Where was the hand gel?  If we just blow up the floor

          23       plan for a moment or two so we can identify that.

          24       Again, we are looking at the floor plan for ward 3.  Can

          25       you tell me where the gel dispensers were?
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           1   A.  In room 19, there was one beside the sink.

           2   Q.  Yes.

           3   A.  On the way in to the actual ward, the main doors in the

           4       middle there, as you come in, at store 23, there was

           5       a hand gel container on the wall just before you

           6       actually come into the ward proper.

           7   Q.  It looks like a sort of a corridor.

           8   A.  Yes.

           9   Q.  And store 23 is to the right as we look at the corridor.

          10       So there was one in that vicinity?

          11   A.  Yes, there was one outside that store.

          12   Q.  Is that before you actually entered the ward?

          13   A.  That's actually before you go into the ward, yes.  We

          14       always all used that one.

          15   Q.  When you went to visit in the evening, as you say you

          16       did, would people queue up to get into the ward, or how

          17       did it happen?

          18   A.  Sometimes they had to, because obviously, as you're

          19       aware now, there was a norovirus outbreak at the time,

          20       and one particular night we had to stand outside the

          21       ward doors for approximately 20 minutes because the

          22       nurses were all occupied with patients on commodes.

          23   Q.  But generally, leaving aside when there was the

          24       norovirus, would you queue up or just simply --

          25   A.  Yes.
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           1   Q.  You would.  And you would use the gel, would other

           2       people use the gel dispenser?

           3   A.  Not everyone.

           4   Q.  Did anybody tell you to use it?

           5   A.  No.

           6   Q.  Were there any notices that you could see telling you to

           7       do it, to use it?

           8   A.  No, not that I noticed.

           9   Q.  So you had one there.  What about inside the ward

          10       itself, before you got to the room?

          11   A.  There was also another one at the wash hand basin

          12       outside room 19.

          13   Q.  We see the black spot indicating that.

          14   A.  Yes.  There was also one on the wall outside room 14.

          15   Q.  Was there a sink associated with that one or not?

          16   A.  No, it was just on a bracket on the wall.  I used that

          17       one several times, because my dad was in the bed facing

          18       that, and if I'd taken him in anything to eat, he would

          19       ask me to get him some hand gel, so I'd dispense it onto

          20       my own hands and then put it onto his, and then I'd go

          21       and wash my own hands again.

          22   Q.  Can I take you back to your witness statement, which

          23       I think you have in front of you, please.

          24   A.  Yes.

          25   Q.  If we look at paragraph 17, you are there talking about
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           1       an occasion when your father was asking if there was any

           2       prospect of him getting home, and you went and asked

           3       a nurse; do you remember that?

           4   A.  Yes.

           5   Q.  What happened on that occasion?  What were you told by

           6       the nurse?

           7   A.  I was told that she understood his reasons for wanting

           8       to go home, because he was starting to get very weepy

           9       and quite depressed.  And also at that time my uncle had

          10       just died, and I'd had to go in and break the news, so

          11       he was obviously very distressed.  So I asked, "Is there

          12       any prospect of my dad getting home, because obviously

          13       his mood is going downhill rapidly."  Having been in the

          14       single room, he had no-one to talk to other than

          15       ourselves at visiting time.  Her response was, "Well,

          16       you see, with Alister having the C. diff it's making

          17       things a little bit awkward, so we can't actually give

          18       him an exact time, but we're hoping within the next two

          19       or three days, once the symptoms calm down a bit."

          20   Q.  Do I take it that in this conversation C. diff was

          21       mentioned?

          22   A.  Yes.

          23   Q.  Did that mean anything to you?

          24   A.  No, not at all.

          25   Q.  Did you carry out any enquiries to see what C. diff
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           1       might involve?

           2   A.  No, I didn't, because as I was aware it was some kind of

           3       a bug, but I didn't know the consequences of C. diff.

           4       So, as many other people had done, I went home and

           5       researched it myself.

           6   Q.  Did you understand that your father's condition improved

           7       then in the course of this first admission?

           8   A.  I would say yes.  In the first instance, the first two

           9       weeks he was in hospital, his condition had improved,

          10       and then obviously when the C. diff started he wasn't

          11       very well again, he wasn't eating very well, but after

          12       he started the treatment for C. diff he picked up again,

          13       and knew as well that he would get home when it started

          14       to calm down, as he had been told.

          15   Q.  If we go back to the medical records, if you go back to

          16       page GGC00300125, look towards the bottom of the page.

          17       After 19:00 hours, and I think this is for the 22nd,

          18       there is a reference to:

          19           "No episode of loose stools."

          20           Do you see that?

          21   A.  Yes.

          22   Q.  If we move on to the next page, that's 126, the first

          23       line is:

          24           "Independent with all personal care.  No loose

          25       stools as yet."
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           1           Do you see that?

           2   A.  Yes.

           3   Q.  For the 24th, he is described as:

           4           "Quite settled."

           5           And, moving on:

           6           "No complaints."

           7           Do you see that?

           8   A.  That would just be typical of him, though; he wouldn't

           9       complain.

          10   Q.  If we look for the 25th at 14:20:

          11           "Independent with all care.  Bowels settling."

          12           Did you get the impression that he was improving,

          13       that his diarrhoea was improving?

          14   A.  Yes.  He'd told us that himself, because we had very

          15       little contact with the nursing staff, we were relying

          16       on any information coming just through my dad.

          17   Q.  When you say you had little contact with the nursing

          18       staff, you have told us that one of the nurses told you

          19       that your father had C. diff?

          20   A.  Yes.  We always had to go and look for the nursing

          21       staff, though.

          22   Q.  If you wanted to get an update, would one of the family

          23       go and seek out a nurse to see what the position was?

          24   A.  Yes.

          25   Q.  But when you did that, were you given information as to
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           1       what your father's condition was?

           2   A.  Eventually, yes.

           3   Q.  What does that mean?

           4   A.  Well, because I visited mainly at night-time, if

           5       I wanted to know anything about my father's condition

           6       I either read his notes myself from the bottom of his

           7       bed, but they were soon taken away at visiting time

           8       because I was doing this.  So, therefore, I would have

           9       to go to the nurses' staff room at the far end of

          10       the ward and knock on the door, this would be between

          11       half past 7 and 8 o'clock at night, and they'd be having

          12       their staff changeover meeting, and I would always be

          13       told someone would come out and see me in a few minutes.

          14       And usually before visiting was over I would maybe

          15       manage to catch someone to get a brief update.

          16   Q.  Your attempts to form your own opinion as to your

          17       father's progress by looking at his notes, were you able

          18       to interpret the notes yourself if you had access to

          19       them?

          20   A.  Yes.  I tried my best to decipher them, obviously, you

          21       know, not being a medical person, but I just took from

          22       them what I could, basically whether he had a settled

          23       night, if he was being given more medication, that kind

          24       of thing.

          25   Q.  But although it wasn't absolutely straightforward, you
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           1       were able to get updates from time to time from the

           2       nursing staff?

           3   A.  From time to time, yes.

           4   Q.  If you look in the medical notes again at GGC00300047,

           5       the top line for the 23rd is:

           6           "C. diff enteritis may be settling on

           7       Metronidazole."

           8           I think that is an antibiotic?

           9   A.  Yes, Metronidazole.

          10   Q.  Then on the 25th:

          11           "Feeling more improvement.  Home today."

          12   A.  Yes.

          13   Q.  Was your father discharged on 25 January?

          14   A.  Yes.

          15   Q.  A reference to being followed up; do you see that at the

          16       end of the note there?

          17   A.  Yes.

          18   Q.  When your father came home, then, on this occasion, how

          19       was he?

          20   A.  He was let home on the understanding that he would carry

          21       on taking the Metronidazole for C. diff and to finish

          22       his course.  The diarrhoea had lessened, to the extent

          23       that it was down to two to three times a day.

          24   Q.  Did he still have diarrhoea?

          25   A.  He still had diarrhoea, yes.  It was common knowledge.
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           1       The hospital staff and obviously myself, my mum, all our

           2       family knew it was still going on.  But as I said

           3       previously, my dad was in such a depressed state it was

           4       thought best all round if he got home but still carried

           5       on the medication.  So he finished the medication at

           6       home, but four or five days later the C. diff came back

           7       with a vengeance, basically.

           8   Q.  Just so I can understand this, the suggestion in the

           9       nursing notes that we looked at a little while ago was

          10       that the diarrhoea was improving and had improved?

          11   A.  It was improving, yes, but it hadn't stopped.

          12   Q.  So when he came home, then, he was having diarrhoea, did

          13       you say three times a day?

          14   A.  Yes.  And he actually thought that was really good

          15       compared with what he had been having.  He thought that

          16       was obviously a sign of him getting better, because it

          17       was down to two to three times a day.

          18   Q.  So he continued then to take the antibiotics?

          19   A.  Yes.

          20   Q.  Did that control the diarrhoea?

          21   A.  It didn't stop it, no.  It didn't totally stop it.

          22   Q.  But did it get worse during the time that he still had

          23       the tablets?

          24   A.  No.  It stayed around two to three times a day while he

          25       still had the tablets, but when he came off the tablets
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           1       it got worse again.

           2   Q.  If you look at your statement at paragraph 21, I think

           3       you suggest there that the C. diff medication finished

           4       around 29 or 30 January?

           5   A.  Yes.

           6   Q.  Which is probably five or six days after he was

           7       discharged; is that correct?

           8   A.  That's an approximation.

           9   Q.  You say then:

          10           "A couple of days after this the diarrhoea started

          11       to come back up to seven or eight times a day."

          12           Is that right?

          13   A.  Yes.

          14   Q.  I think in paragraph 23 you say it progressed and got

          15       worse and worse?

          16   A.  It did, yes.  It ended up as often as 20 times a day.

          17   Q.  So who was caring for him?

          18   A.  My mother, on her own -- well, my brother was there but

          19       my brother can't deal with such things, so basically it

          20       was left to my 70-odd year-old mother to look after him

          21       24 hours a day.

          22   Q.  Were you involved in that care yourself?

          23   A.  I was there every couple of days, but I phoned every day

          24       two or three times to check his progress.

          25   Q.  I think you had some contact with the GP and, indeed,
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           1       a specimen was taken by the GP to test for C. diff; is

           2       that correct?

           3   A.  Yes, that's after my dad was home about three weeks.

           4   Q.  Do you know what the results of that specimen were?

           5   A.  We were told it was negative.

           6   Q.  But did your father continue to have the diarrhoea after

           7       that?

           8   A.  Yes, even worse.  He started passing blood as well.

           9   Q.  So was he then readmitted to the Vale of Leven?

          10   A.  No.

          11   Q.  But was he subsequently readmitted to the Vale of Leven?

          12   A.  Two days before he died he was readmitted.  He was six

          13       weeks at home in that condition.

          14   Q.  Eventually an ambulance came, I think, and took him back

          15       to the hospital?

          16   A.  Yes.  He collapsed on 7 March, because by this time he

          17       was very malnourished, he was extremely dehydrated, and

          18       had gone down to approximately 9 stone.  My mother

          19       described him as looking like a little African child

          20       when she was having to change him and wash him.  It was

          21       quite devastating.

          22   Q.  If I could ask you to look at this document for me,

          23       GGC00300157.  You will see again this is

          24       a Vale of Leven Hospital nursing admission assessment

          25       form, and you will see the admission type, the box
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           1       "Emergency" has been ticked, and then there is the

           2       admission assessment, and you will see your father's

           3       name, and the admission date is 6 March 2008, and your

           4       father's age.

           5           I think you thought it was the 7th, but can we see

           6       here that the readmission was on 6 March?

           7   A.  Yes, obviously the dates that I have come up with are

           8       not -- they don't tie in with --

           9   Q.  Well, dates are very difficult, but if we accept that

          10       this is a contemporaneous note and probably right then

          11       you would accept it is 6 March.  Did you go to the

          12       hospital at this time when your father was readmitted?

          13   A.  Yes.

          14   Q.  Did you go with him in the ambulance or did you go --

          15   A.  No, my mother went with him in the ambulance and

          16       I followed in the car.

          17   Q.  Did you speak to any doctor when you were at the

          18       hospital at this point?

          19   A.  Yes.  I sat in the assessment unit with my mum and my

          20       dad, waiting on him to be assessed, and spoke to

          21       a doctor who came in who was quite chatty, and he told

          22       us that he was Iranian, basically just normal chitchat.

          23       He examined my dad and immediately realised he was

          24       extremely dehydrated and, as I say, he was malnourished

          25       due to not being able to eat or drink and constant
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           1       diarrhoea for weeks.  So he was assessed and then moved

           2       back to ward 3, into the exact same bed that he'd

           3       originally been in.

           4   Q.  If we could just look at the medical records before we

           5       come to that, if you look at GGC00300159, you will see

           6       against the date 6 March that the evaluation tells us

           7       that the patient collapsed at home.  Was that the

           8       position, your father had collapsed?

           9   A.  Yes.  He collapsed twice.

          10   Q.  He was hypotensive on admission to MAU, intravenous

          11       I think commenced -- it is difficult to read that.

          12           "History of loose stools for several weeks -- did

          13       have C. diff recently.  Awaiting stool sample."

          14           So that history was given, and that reflects the

          15       position, that he had, really, diarrhoea for several

          16       weeks before he was admitted.

          17   A.  Yes.

          18   Q.  You told me a moment ago that he was readmitted to ward

          19       3, so perhaps we could go back to the plan, just to

          20       confirm the position, GGC00650001.  I think you are

          21       indicating that he was readmitted to the single room,

          22       room 19?

          23   A.  No.

          24   Q.  Sorry?

          25   A.  Room 15, back into the five-bed ward, the five-bed room,
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           1       into the exact same bed that he'd been put in originally

           2       when he was first admitted.

           3   Q.  I see.  Did you go to see him in that room at this time

           4       when he was admitted?

           5   A.  Yes.

           6   Q.  When he was in that room, what time of day would it be

           7       by now?

           8   A.  It would have been about early evening.

           9   Q.  Were the other beds in the room occupied?

          10   A.  Yes.

          11   Q.  Were all of them occupied?

          12   A.  I don't remember if all of them were occupied, but there

          13       were certain other patients, yes.

          14   Q.  Well, did your father remain in that room for the rest

          15       of his period in the Vale of Leven?

          16   A.  He stayed there until an hour before he died, when we

          17       asked for a bit more privacy, and we were moved into

          18       room 16, into the two-bed ward.  There was already

          19       another man in there, but we were moved in there for my

          20       dad's final hour.

          21   Q.  If we just get the timings: he's admitted on 6 March, as

          22       we have seen from the documentation.

          23   A.  Yes.

          24   Q.  And he goes into room 15?

          25   A.  Yes.
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           1   Q.  You say, what, for the final hour before he died he was

           2       put into ward 16?

           3   A.  Yes.

           4   Q.  So that was on the 9th?

           5   A.  Yes.

           6   Q.  What time was that?

           7   A.  That would have been about 10.30 on the Sunday night.

           8   Q.  You were present then?

           9   A.  Yes.

          10   Q.  Did you say there was somebody else in the other bed in

          11       that room?

          12   A.  Yes.

          13   Q.  Can you tell me anything about that person?  Was it an

          14       elderly person or --

          15   A.  I think it was an elderly person.  The curtains were

          16       closed around all the time because by that time we knew

          17       my dad was dying.

          18   Q.  Before we come to that, I think you say -- perhaps go

          19       back to your statement, if you would, please,

          20       Mrs Chandler.  You do say that he did perk up a little

          21       after he had been admitted?

          22   A.  Initially he did, yes.  I think it was more relief that

          23       finally, after six weeks at home suffering a really

          24       terrible illness, he thought, well, maybe at last I'll

          25       get the help that I've been needing for all these weeks.
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           1   Q.  I don't want to spend any time on this, but I think,

           2       just to clarify the position, you, and by that meaning

           3       your family, had been trying to get him into hospital;

           4       is that correct?

           5   A.  Ever since my dad came home and the diarrhoea started

           6       really badly again my mother had been constantly phoning

           7       my dad's GP.  I would say between three and five times

           8       a week my mother would be phoning for a GP to come and

           9       see my dad.

          10   Q.  We don't want to spend too much time on that, but I'm

          11       right in saying that this wasn't to do with the

          12       hospital; it was really down to the GPs, whether or

          13       not --

          14   A.  Yes, but it's obviously the GP who has to get my dad

          15       readmitted.

          16   Q.  Indeed.  That's why, although your mother was trying to

          17       get him readmitted --

          18   A.  Yes.

          19   Q.  -- it was only on the 6th that she actually succeeded in

          20       doing that?

          21   A.  Yes, when he finally collapsed.

          22   Q.  If we could look at the medical records again, and this

          23       is GGC00300160.  You will see for 8 March there are a

          24       number of entries there, and if you look at 15:30, just

          25       a couple of lines below that, you will see reference to:
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           1           "Loose stools x 4 today."

           2           Then it suggests:

           3           "C. diff toxin," and I think that indicates

           4       negative.

           5           Do you see that?

           6   A.  Yes.

           7   Q.  Did you know, when your father was readmitted, that he

           8       was tested for C. diff?

           9   A.  Yes.

          10   Q.  Were you given advice as to what the result was?

          11   A.  We were told it was negative.

          12   Q.  I'll come back to that.  I think you have told us that

          13       your father in fact had deteriorated?

          14   A.  Yes, very rapidly, yes.

          15   Q.  Were you told that he was deteriorating?

          16   A.  Yes.

          17   Q.  Did that cause you to go into the hospital and be with

          18       him?

          19   A.  Yes.

          20   Q.  Were you told why he was deteriorating so rapidly?

          21   A.  We were told, when we visited on the afternoon of

          22       the 9th, by my dad, that the crash team had been called

          23       to him during the night.  Now, neither my mother nor

          24       myself had received a phone call from the hospital to

          25       let us know that my dad had to be resuscitated during
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           1       the night, the early hours of Sunday morning.  We hadn't

           2       been told that at all.  It was my dad who told us

           3       himself when we went in, because by this time he had --

           4       I don't know the exact terminology, but like

           5       a respirator bag, and his oxygen had been put up to some

           6       ridiculous level, like 15-litres per -- I don't know

           7       what the exact capacity is, but he'd been on 4-litres

           8       per whatever sort of thing it was, and now he was up to

           9       15, so we knew they were having to really severely push

          10       the oxygen into him to keep him breathing.

          11   Q.  You talk about this in paragraph 29 of your statement,

          12       that when you visited your father on Sunday, 9 March he

          13       told you that during the night of Saturday, 8 March the

          14       hospital staff had called the crash team.  So the point

          15       you are making is that you weren't contacted about that

          16       or told about it by the hospital?

          17   A.  No, no-one called my mother, no-one called me to let us

          18       know that had happened.  So basically my dad had to be

          19       revived during the night and no-one had told us.

          20   Q.  You go on to say in the next paragraph that you knew

          21       your father was dying?

          22   A.  Yes.

          23   Q.  He died on the Sunday night, on the 9th, at 23:23 hours?

          24   A.  Yes.

          25   Q.  Did you eventually research C. diff on the internet?
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           1   A.  Yes, I'd done that when my father was initially in the

           2       hospital.  I'd researched it a few days before he came

           3       home.

           4   Q.  Were you at any time told by the hospital --

           5   A.  No.

           6   Q.  -- the sort of information you obtained?

           7   A.  No.

           8   Q.  Were you given any advice about C. diff?

           9   A.  None at all.

          10   Q.  If we look at paragraph 32 of your statement, you do say

          11       that you were:

          12           "... once told to wash my hands but this was never

          13       insisted upon."

          14           But you did wash your hands?

          15   A.  Yes.

          16   Q.  In relation to laundry, on both occasions of your

          17       father's admission did your mother deal with your

          18       father's laundry?

          19   A.  Yes, he did.

          20   Q.  Did she deal with his laundry on the first occasion

          21       after he had been diagnosed with C. diff?

          22   A.  Yes.

          23   Q.  What condition was the laundry in?

          24   A.  There were three pairs of soiled pyjamas in a white bag,

          25       a white plastic bag, under his bed, and when my mum sat
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           1       down beside my dad at visiting time she could smell that

           2       there was an awful smell coming from somewhere, and she

           3       said to the nurse, "What is that smell?", and she said,

           4       "Oh, that's Alister's washing," and she lifted it from

           5       under the bed, passed it over my dad and gave it to my

           6       mum, "That's his washing to take home and get washed."

           7   Q.  Was it in a bag?

           8   A.  It was in a white plastic bag.

           9   Q.  Had C. diff been diagnosed when this happened on the

          10       first occasion?

          11   A.  No.

          12   Q.  After C. diff had been diagnosed on the first occasion,

          13       was the laundry given to your mother?

          14   A.  Yes.

          15   Q.  Can you tell me what condition that laundry was in?

          16   A.  Oh, it was very badly soiled.  My dad's pyjamas, his

          17       dressing gown, his slippers were all soiled badly.  At

          18       one point someone, I don't know who, had taken his

          19       slippers into the shower room in ward 3 and rinsed them

          20       under the shower head and brought them out soaking wet

          21       and sat them on top of a radiator in ward 3 to try to

          22       dry them.

          23   Q.  Did your mother take the washing home regularly after--

          24   A.  Yes, yes.

          25   Q.  -- your father had been diagnosed?
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           1   A.  Every day, yes.

           2   Q.  Was it regularly in the sort of condition you have

           3       described?

           4   A.  Yes.

           5   Q.  What sort of bag would the washing be in?

           6   A.  Quite often it would just be rolled up in a carrier bag

           7       that my mum had left in my dad's locker.  As I say, the

           8       once that my mum really remembers is a time, it was in

           9       a white bag and there were several items in the bag.  It

          10       was just an ordinary white plastic bag and she had to

          11       put it in the boot of the car and drive home with all

          12       the windows in the car open because it was absolutely

          13       appalling, the stench from it.

          14   Q.  Do you know how your mother dealt with the washing?

          15   A.  She sluiced it as best she could in the sink and then

          16       put it in the washing machine on a hot wash, but she

          17       wasn't advised to do that, she just did it.

          18   Q.  Was anybody, you or your mother or anyone in the family,

          19       given any advice as to how laundry should be handled

          20       after your father was diagnosed with C. diff?

          21   A.  No, not at all.

          22   Q.  I think, in fact, there was a post-mortem carried out on

          23       your father?

          24   A.  Yes.

          25   Q.  If you could look, please, at GGC00300012, can we see
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           1       that that is the first page of the post-mortem report

           2       that was carried out on your father, Alister Johnston?

           3   A.  Yes.

           4   Q.  Have you seen the post-mortem report before?

           5   A.  I'm not sure, I think I may have seen it.  I do know my

           6       mother has it.  I think probably at the time I didn't

           7       want to see it.

           8   Q.  You will see in the first box that the post-mortem was

           9       carried out on 17 March 2008 at the City Mortuary in

          10       Glasgow; do you see that?

          11   A.  Yes.

          12   Q.  The report is dated 21 April 2008; do you see that?

          13   A.  Yes.

          14   Q.  If we turn through to page 14 of the report, you will

          15       see under the heading "Bacteriology" that samples of

          16       stool, including a swab, were submitted for

          17       bacteriological examination?

          18   A.  Yes.

          19   Q.  The analysis revealed:

          20           "... a heavy growth of Clostridium difficile, toxin

          21       A/B positive," and then some other references there.

          22           Then there is a conclusion:

          23           "Post-mortem examination, including histology,

          24       bacteriology and a review of this man's medical notes,

          25       showed that he died as a result of septicaemia due to

                                           167

           1       pseudomembranous colitis, this in turn the consequence

           2       of recurrent Clostridium difficile infection."

           3           So it would appear that your father did suffer from

           4       C. diff at the time of his death, from this?

           5   A.  Yes.

           6   Q.  Indeed, I think the cause of death is given, if you turn

           7       over a page, as:

           8           "Septicaemia due to pseudomembranous colitis due to

           9       Clostridium difficile infection."

          10           I think that is reflected on the death certificate;

          11       is that correct?

          12   A.  Yes.

          13   Q.  Could I ask you, please, to look at GGC00300016.  You

          14       will see that this appears to be a do not attempt

          15       resuscitation document.

          16   A.  Yes.

          17   Q.  Were you involved in this process of whether or not your

          18       father should be resuscitated?

          19   A.  Yes, it was me who spoke to the doctor.  The rest of

          20       the family were at my dad's bedside at the time.

          21   Q.  Could you just repeat that?  I didn't catch it all.

          22   A.  The rest of my family were at my dad's bedside at the

          23       time.  It was me who discussed it with the doctor.

          24   Q.  Who was the doctor, do you know?

          25   A.  I don't remember her full name.  She was a Chinese
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           1       doctor.

           2   Q.  What was the nature of the discussion?

           3   A.  Basically that my father had been resuscitated during

           4       the night before, and should it happen again, would we

           5       like him to be resuscitated again?  I therefore went and

           6       discussed it with the rest of the family, and we agreed,

           7       due to my dad's failing condition, that even if he had

           8       been revived he wouldn't have had anything basically

           9       left to fight with anyway.  So, you know, basically we

          10       said no.

          11   Q.  So the doctor engaged you in that process and you spoke

          12       to the family and you agreed that that wouldn't be

          13       appropriate?

          14   A.  Yes.

          15   Q.  If you could turn back to your statement, please,

          16       Mrs Chandler -- I am nearly finished, I have to tell

          17       you -- in paragraph 34, you put forward some impressions

          18       as to the Vale of Leven Hospital.  Perhaps I can just

          19       ask you one or two questions about that.  What was your

          20       general impression of the hospital?

          21   A.  That it was shoddy, cracked paintwork, loose skirting

          22       boards, generally very rundown looking, as if it hadn't

          23       been well maintained.

          24   Q.  You make some mention of your father's description of

          25       the hospital in that paragraph.
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           1   A.  Yes.  My dad would make sure he was up every morning; no

           2       matter how good or bad his state of health would be, on

           3       a particular day, he would be up at 6 every morning to

           4       go in to use the shower first before anyone else did.

           5   Q.  In the hospital?

           6   A.  In ward 3, yes, because as the day went on, more and

           7       more people would use the shower, so my dad always liked

           8       to be in first, he said basically while it was clean.

           9   Q.  While what?

          10   A.  It was cleaned either late at night or early in the

          11       morning, so I think obviously my dad saw when the

          12       cleaners came and went because his bed was fairly near,

          13       and when the cleaning had been done my dad was straight

          14       in for his daily shower.

          15   Q.  Do you know why he took that approach?

          16   A.  Because there had been several other people in the ward

          17       that had diarrhoea symptoms, and, as my dad put it,

          18       there was quite a few kind of grubby people in the ward

          19       with him that didn't appear to keep themselves very

          20       clean and he didn't want to use the shower after someone

          21       like that.

          22   Q.  Did he use the shower at any point later in the day and

          23       was he able to give you any feedback?

          24   A.  No, he would -- I think there was maybe, in the

          25       beginning there was an occasion when he didn't go into
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           1       until later on, and he didn't like what he found, so,

           2       therefore, he made a point of being in there at 6 every

           3       morning.

           4   Q.  If you go back to paragraph 34, which we just looked at,

           5       I think you go on to talk about the hand gel dispensers.

           6       What did you find in connection with them?

           7   A.  Quite often when we went to visit, as I told you

           8       earlier, we would always use the hand gel before we went

           9       in, and quite often the dispenser would have been taken

          10       away for another one to be put on, and they'd forgotten

          11       to put it on or it would be empty.  I would then go in

          12       and ask for it to be refilled, but that could take a day

          13       or two.  It wasn't always responded to.

          14   Q.  On those occasions, would you then use another dispenser

          15       for yourself?

          16   A.  Yes.

          17   Q.  You discuss at paragraph 35 an incident involving

          18       another person who was brought into your father's ward.

          19       Which ward was this?

          20   A.  Ward 3.

          21   Q.  What room was your father in at this time?

          22   A.  Room 15.

          23   Q.  That was the --

          24   A.  The five bed.

          25   Q.  The five-bedded room.  This was obviously something your
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           1       father told you, but your father woke up in the middle

           2       of the night to find something happening; is that right?

           3   A.  Yes.  He woke up in the middle of the night to find this

           4       man urinating at the bottom of his bed.

           5   Q.  Did the nurses come and deal with that?

           6   A.  Yes, they guided the man to the toilet and mopped up the

           7       mess, basically.

           8   Q.  And the next night I think this man did something else?

           9   A.  Yes, the next night he got up, and this time it was

          10       diarrhoea the man had, and basically he trailed it from

          11       his bed, right past my dad's bed, right past the nursing

          12       station towards the toilet.  And at this time my dad was

          13       almost physically sick because of the terrible smell, as

          14       you can imagine, and he shouted for one of the nurses to

          15       come, and told her how disgusting it was, why was this

          16       dirty, filthy man allowed to just do this?

          17           The man had no control of his bowels or his bladder.

          18       I believe the gentleman was an alcoholic and he had

          19       severe problems, you know, controlling his bowels and

          20       bladder.

          21   Q.  Did you understand the nurses did deal with it and

          22       cleaned it up?

          23   A.  Apparently it was mopped up, yes.

          24   Q.  You have some thoughts about the staffing of the ward.

          25       What are your thoughts on staffing?
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           1   A.  There wasn't always evidence of a lot of staff being

           2       about.  The only time there would be a lot of staff

           3       about is, as I said, at the changeover at night-time,

           4       when the shift change would be happening, but they would

           5       all be in the staff room at that time.  During the day,

           6       they were always busy, ward 3 is a fairly big ward, and

           7       if they were having to deal with two or three patients

           8       at the other end of the ward then there would be no-one

           9       at the end of the ward where my dad was placed.

          10   Q.  Bed spacing, you have some observations in relation to

          11       that.  Was that in relation to the five-bed ward?

          12   A.  Yes.  I found it disgusting.  I found it absolutely

          13       horrendous, actually, because the situation with my dad,

          14       he was on oxygen all the time he was in that bed, and on

          15       a few occasions the space was so tight that people

          16       walking in and out of that space between the two beds,

          17       without realising it, they would pull out my dad's

          18       oxygen supply from the wall.  If the man in the next bed

          19       got up and moved his curtain or something, quite often

          20       my dad would be without oxygen for hours, and then

          21       realise that he wasn't feeling well and he would get

          22       a nurse to come and check his oxygen, and they'd say,

          23       "I'm not surprised, Alister, your oxygen's come out, the

          24       tube's come out."

          25           As I say, the space was so narrow, you could get
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           1       a small plastic chair in between, but your knees were

           2       touching my dad's bed and your back was touching the bed

           3       of the man behind.

           4   Q.  Was this on the first admission or the second admission

           5       you're talking about?

           6   A.  Both.  It was the same both times.

           7   Q.  The point you make in paragraph 42 about your father's

           8       oxygen tube, where you say he had an oxygen tube in his

           9       nose and this was never changed --

          10   A.  No, it wasn't, and that was particularly disgusting,

          11       I thought.

          12   Q.  Why?

          13   A.  Because my dad had recurrent chest infections.  He had

          14       quite a bad cold when he was in there.  He had

          15       diarrhoea.  Basically, he would take the oxygen tube out

          16       of his nose, be blowing his nose and putting it back in,

          17       and I constantly nagged him "Dad, have they changed your

          18       oxygen tube yet?"  And he'd say "No, not yes," and I'd

          19       say "I'll go and ask.  He would say "No, no, don't cause

          20       them any bother, they're really rushed off their feet."

          21       He would always tell me they were too busy, and that

          22       they would get to it but then they never ever did.  So

          23       he had the same oxygen tube in his nose for weeks.

          24   Q.  I get the impression from you that he was someone who

          25       didn't want to cause the nurses any particular trouble?
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           1   A.  Not just the nurses; he would never want to cause

           2       anybody any problems.  If my dad was capable of doing

           3       something himself, he would never ask for help.  Even

           4       when he had diarrhoea at its most severe, he would try

           5       his very best to deal with it himself.

           6   Q.  You tell us in paragraph 48 that when he was diagnosed

           7       with the C. diff and he moved into the two-bed room and

           8       then moved to the single room, there was no toilet in

           9       that room, or a shower?

          10   A.  No.

          11   Q.  There was a bed and a commode.  Did he have to use the

          12       commode?

          13   A.  Yes.

          14   Q.  I think you say the TV remote control looked really

          15       dirty around the buttons?

          16   A.  It was, yes.  It was a fairly old TV set, and obviously

          17       the remote control was of the same age, so it was rather

          18       dirty.  All around the buttons of the remote control it

          19       was like particles of whatever people had on their

          20       fingers from all the times it had been used in previous

          21       months and years.

          22   Q.  When the C. diff was diagnosed and your father was,

          23       first of all, put in the single room that you told us

          24       about in the first admission, was there any sign outside

          25       the room to warn that there was an infection?
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           1   A.  I honestly don't remember seeing one.

           2   Q.  I want to ask you some questions that have been -- if

           3       you can bear with me.

           4           Perhaps I can carry on for one or two minutes,

           5       my Lord, to finish the witness?

           6   THE CHAIRMAN:  Yes.  You would prefer that, wouldn't you?

           7   A.  Thank you, yes.

           8   MR MACAULAY:  This won't take long, Mrs Chandler.

           9           I think you have already agreed with me that you

          10       will accept the dates that we have in the medical

          11       records as being correct --

          12   A.  Yes.

          13   Q.  -- if we have different dates than in your statement?

          14   A.  It was a long time ago.

          15   Q.  I think you probably did suggest in your evidence that

          16       your father was, for his own reasons, perhaps trying to

          17       hide the fact he had diarrhoea initially from the

          18       nurses?

          19   A.  Yes.  Basically, if he'd been having diarrhoea about

          20       eight or nine times a day he would have said it was

          21       three, for the simple reason that if it was any worse

          22       than that he might not go home.

          23   Q.  Do you know if your father was given any leaflets in

          24       connection with C. diff?

          25   A.  No, he certainly was not.
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           1   Q.  Were you given any leaflets in connection with C. diff?

           2   A.  No.

           3   Q.  Thank you.  Is there anything else you'd like to say to

           4       assist the Inquiry?

           5   A.  I would like to raise a concern I have over the accuracy

           6       of the testing procedures in the Vale of Leven lab.  Due

           7       to various tests coming back -- well, two tests that

           8       I know of came back as negative for C. diff when my

           9       father was very obviously still suffering from C. diff.

          10   Q.  Are you talking about the second admission, when the

          11       test was negative?

          12   A.  Yes, and the test that his own GP had taken, and it was

          13       sent as well.

          14           Also, while my dad was in, Dr Al-Shamma had taken

          15       a biopsy of his lung to clarify whether or not my dad

          16       had cancer.  It was Dr Al-Shamma who then came back with

          17       the result saying, no, my father never had cancer.  But

          18       in my father's post-mortem it was shown that he did have

          19       cancer.

          20           So it makes you wonder just how good the procedures

          21       are in the lab.

          22   Q.  Yes.  Certainly the apparent contradiction between the

          23       negative result and what was found at post-mortem is

          24       something we will hopefully get an answer to.

          25   A.  Yes.  Also as well, another concern was the amount of
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           1       differing illnesses that patients had that were in the

           2       same ward as my father.  My dad and another man were in

           3       with chest complaints, obviously.  Another man, as

           4       I said, seemed to be an alcoholic.  Another gentleman

           5       had been a drug addict and had attempted suicide.  All

           6       these people were on the one ward, and basically my dad

           7       was striving to try and live, and someone who was trying

           8       to take his own life was put in the bed next to him.

           9       You can imagine what that did to my dad's morale.

          10           Basically, that was down to the amount of ward

          11       closures in the Vale, because if these individual people

          12       had the proper wards to go to they wouldn't have been in

          13       with my dad and, as I say, I do believe my dad caught

          14       C. diff from the man who walked by the bottom of his bed

          15       because it was only a few days later my dad got C. diff.

          16   Q.  That's the alcoholic man you mentioned?

          17   A.  Yes.  If he hadn't been there, I can't say for certain,

          18       but maybe my dad wouldn't have caught C. diff.

          19           Other than that, I don't think I have anything to

          20       add.

          21   MR MACAULAY:  Thank you, Mrs Chandler.

          22   A.  Thank you.

          23   THE CHAIRMAN:  Thank you very much indeed for coming.

          24   A.  Thank you.

          25                      (The witness withdrew)
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           1   MR MACAULAY:  My Lord, that might be an appropriate point.

           2   THE CHAIRMAN:  Yes, it would be.  We will start tomorrow at

           3       10 o'clock.

           4   (4.06 pm)

           5                  (The hearing was adjourned to

           6                Thursday, 10 June 2010 at 10 am)
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