           1                                           Tuesday, 8 June 2010

           2   (10.00 am )

           3                  MRS HELEN McGINTY (continued)

           4              Examination by MR MACAULAY (continued)

           5   MR MACAULAY:  Good morning, Mrs McGinty.  Could you have

           6       your witness statement in front of you again, please.

           7   A.  Yes, I have.

           8   Q.  Perhaps I could take you to paragraph 42 of

           9       the statement.  I think in paragraph 42 you say that you

          10       went to visit your mother on 28 January and you had

          11       a shock when you saw her.  Do you see that?

          12   A.  Yes.

          13   Q.  What was the shock?

          14   A.  Well, I hadn't seen my mum over the weekend and when

          15       I went up to see her on that date, I went into her room

          16       to see her --

          17   Q.  Can I interrupt you.  Can I ask you, please, to perhaps

          18       keep your head up and speak to the microphone so we can

          19       all hear you.

          20   A.  Shall I start again?

          21   Q.  Yes.  You hadn't seen her over the weekend?

          22   A.  I hadn't seen her over the weekend, so I went up to see

          23       her on the Sunday, and when I walked in I seen her and

          24       she looked in a terrible state.  She looked all grey and

          25       lifeless and very thin.
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           1   Q.  I think you say that although she was still in ward F,

           2       she had been moved to another room; is that correct?

           3   A.  Yes, that's correct.  She was moved into that other room

           4       that had three beds in it.

           5   Q.  If you go back to the plan of ward F that we looked at

           6       yesterday, could you have on the screen, please,

           7       GGC00760001.  Now, I think yesterday you said she was in

           8       room 11; is that correct?

           9   A.  Yes.

          10   Q.  In your statement, you say she was moved to room 16.

          11       Can you tell us where that is?

          12   A.  What, why she was moved to room 16?

          13   Q.  No, first of all, can you identify room 16 on the plan?

          14       Or perhaps can I ask you, in relation to room 11, where

          15       was room 16?

          16   A.  I can't seem to see it.

          17   Q.  It's not very clear.  There is a three-bedded room

          18       diagonally across from room 11.  Do you see that?

          19   A.  Yes.

          20   Q.  Was that where your mother was when you saw her on the

          21       28th?

          22   A.  Yes, that's where it was.

          23   Q.  I think you were upset at her condition at that time; is

          24       that correct?

          25   A.  Yes, that's correct, because she didn't look too good in
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           1       my opinion, and when I went in, my sister was already

           2       in, up at the visiting before I got there, and my sister

           3       said that a doctor had came to have a word with us, and

           4       my sister said "He's coming back tomorrow," and I said,

           5       "Well, I'd rather go and see him today if I could see

           6       him today," because I wasn't very happy at the way she

           7       was, my mum.  I was quite concerned about her.

           8   Q.  I think you told us yesterday, Mrs McGinty, that by

           9       about this time you were actually making preparations

          10       for your mother to come to stay with you; is that

          11       correct?

          12   A.  Yes, I was getting ready -- I was finishing off the

          13       house, because my mum was due home that week.

          14   Q.  Now, yesterday you told us that your mother was admitted

          15       to the Vale of Leven on 3 December.

          16   A.  Yes.

          17   Q.  So we're now towards the latter part of January; is that

          18       correct?

          19   A.  Yes.

          20   Q.  So she's been in hospital for some two months or so?

          21   A.  Yes.

          22   Q.  Perhaps could I just ask you to backtrack a little bit.

          23       Could you look again at the medical records for me.

          24       Could you look at GGC00420023.  You'll see that document

          25       appears to be described as a consultant identification
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           1       admission problem list, and we can see date admitted is

           2       3 December and the consultant is described to be

           3       Dr Achter; do you see that?

           4   A.  Yes.

           5   Q.  Can we just highlight that.  Did you know that Dr Achter

           6       was allocated to be the consultant to your mother when

           7       she was admitted?

           8   A.  No, we didn't know.

           9   Q.  But I think we saw yesterday also that your mother was

          10       transferred to ward F shortly after she had been

          11       admitted to the Vale of Leven?

          12   A.  Yes, she was transferred up the stairs -- she was down

          13       in ward 6 for a day and a half and then put up to ward

          14       F.

          15   Q.  Just to look at the records, if you could have

          16       GGC00420004 in front of you.  If we look to the top, the

          17       date there is 7 December, and there's a note, if we can

          18       highlight the next few lines:

          19           "Was admitted 3/12/07 under medical team.  Came to

          20       ward F", and to interpret that, "with history of left

          21       side".

          22           If you go down towards the bottom of the page, some

          23       three lines from the bottom, if that could be

          24       highlighted, do you see the plan:

          25           "Discussed with Dr Achter".
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           1           Do you see that?

           2   A.  Yes, I can see that.

           3   Q.  So it would appear that Dr Achter was someone who was

           4       involved, at least at some point in time, in caring for

           5       your mother?

           6   A.  Well, I'd only seen him the once.

           7   Q.  When did you see him?

           8   A.  I saw two doctors the whole time I was in.  Even my mum

           9       was in the hospital, the first doctor that I'd seen, I

          10       think my mum was in the hospital over two weeks, and

          11       that's when he told me she was going to be paralysed

          12       down her left-hand side.

          13   Q.  Can you give me a clearer date for when that was?

          14   A.  I'm not too sure.  I think my mum was in hospital just

          15       over the two weeks period, and that's when they told us

          16       that my mum was going to be paralysed down the left-hand

          17       side and that she wasn't improving, and that's when they

          18       told us they were going to put her in a care home.

          19   Q.  But in the period that your mother was in the

          20       Vale of Leven, until we come up to the latter couple of

          21       weeks, did she improve, to some extent?

          22   A.  My mum was -- she was improving.  We were having

          23       telephone conversations with her, we were having jokes

          24       with her, she seemed to be -- in my opinion, she seemed

          25       to be okay, she knew who we were, and all my mother
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           1       wanted was just to come home.  She was taken quite upset

           2       that she had to stay in hospital, so we had to reassure

           3       her that once her bed and things like that arrived home,

           4       that's when we'd be getting her home.

           5   Q.  If you go back to the medical records and look at

           6       GGC00420013, and if you go down about halfway down the

           7       page, against the date, which I think is 21/1, do you

           8       see there a note which in the second line tells us that

           9       the patient is much improved --

          10   A.  Yes.

          11   Q.   -- and feeling well, I think is the next reference.

          12       Then going down to the next entry we are told there's

          13       a ward round by Dr Achter.  Do you see that?  "WR", that

          14       means ward round, I think.

          15   A.  Yes.

          16   Q.  And going further down, part of the plan, if you look at

          17       the last few lines, is that physio was to be restarted;

          18       do you see that?

          19   A.  Yes.

          20   Q.  So does it seem, as you just indicated, that that

          21       accords with your recollection that there was

          22       improvement?

          23   A.  Yes, there was improvement.  It's just the

          24       physiotherapist said that they couldn't get her to stand

          25       up or do any of the exercises that they wanted to do

                                             6

           1       with her.

           2   Q.  At a point in time during your mother's stay in the

           3       Vale of Leven, and when she was in ward F, did you

           4       become aware of her suffering from diarrhoea?

           5   A.  Sorry?

           6   Q.  Did you become aware of her suffering from diarrhoea?

           7   A.  I became aware that she was suffering diarrhoea the week

           8       before she died.

           9   Q.  If we, again, could go back to the medical records, and

          10       if you could look at page GGC00420160, if we look for

          11       the date, the 23rd -- this is in quite small writing --

          12       and go down, the time is 12.50, there's a reference

          13       there to "incontinent of loose stool".  Do you see that?

          14   A.  Yes, I can see that.

          15   Q.  Can we just highlight that section, please?  So this is

          16       at 12.50, on the right side.  We see a reference to

          17       being incontinent of loose stool, and a reference to her

          18       sacrum as well.

          19           At any point, did you become aware of your mother

          20       suffering from any sores when she was in the

          21       Vale of Leven?

          22   A.  What do you mean sores?

          23   Q.  Bed sores and that sort of thing?

          24   A.  We noticed she had some sores on her left ankle and we

          25       asked a nurse about that, and apparently they said it
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           1       was the catheter bag that was cutting into her ankle.

           2   Q.  Were you told at some point, then, that your mother was

           3       suffering from C. diff?

           4   A.  Sorry?

           5   Q.  Were you told at some point that your mother was

           6       suffering from C. diff?

           7   A.  We were told by a nurse that she had C. diff after we'd

           8       spoken to the doctor.  The doctor never told us that she

           9       had C. diff, it was a nurse that was taking us back up

          10       to the ward, she said that my mum had C. diff.

          11   Q.  And when you say the doctor didn't tell you, when did

          12       the doctor speak to you in relation to when the nurse

          13       spoke to you?  Was it a different day?

          14   A.  It was the same day.  It was the same day that the

          15       doctor had come down to see myself and my sister, that's

          16       when I said, "I'll go and see if I can speak to the

          17       doctor today".  When I went down to see the doctor, the

          18       doctor told us what was wrong with my mum and he never

          19       mentioned that she had C. diff.  It was in

          20       a conversation on the way back up to the ward that the

          21       nurse had told us that she had C. diff.

          22   Q.  I think we know, certainly from the records, that your

          23       mother was diagnosed with C. diff positive on

          24       25 January.  Does that accord with your recollection as

          25       to when you were told?
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           1   A.  I wasn't told that she had C. diff from the doctor, it

           2       was a nurse who told us on that day.  It was a nurse who

           3       told us that she had C. diff.

           4   Q.  Do you know what day it was you were told?

           5   A.  I'm not too sure on that day.

           6   Q.  Can you just remind me, the doctor who had spoken to you

           7       at this time, can you remember his name?

           8   A.  No, I don't remember his name.

           9   Q.  And the nurse that spoke to you, do you remember her

          10       name?

          11   A.  I'm not too sure if it was Laura or Lorna.  That was the

          12       only name I could remember.

          13   Q.  What then did the nurse say to you about C. diff?

          14   A.  It was just a general -- a conversation on the way back

          15       up.  I asked her if she thought my mum was going to be

          16       okay, and she said, "I think she'll be okay once she

          17       gets over the C. diff, we'll get her discharged and get

          18       her out of hospital."  She said, "When you're in

          19       hospital, it's surprising what you can catch while

          20       you're in hospital," and I said, "When my mum gets the

          21       all clear, I'm taking her home."  She said, "As soon as

          22       she's over this, we'll get her discharged."

          23   Q.  I have put to you that, according to the medical

          24       records, your mother was diagnosed with C. diff on

          25       25 January.  Did your mother remain in the three-bedded

                                             9

           1       room in ward F until she died?

           2   A.  No, she was moved -- I think she was moved on 31 January

           3       into another room.

           4   Q.  Before she was moved on the 31st, did she remain in the

           5       three-bedded room?

           6   A.  Yes.

           7   Q.  Were the other two beds in that room occupied during

           8       that period?

           9   A.  Yes, they were.

          10   Q.  Now, the room that she was moved to, was that also in

          11       ward F?

          12   A.  Yes, that was in ward F.

          13   Q.  Can you describe that room to us?

          14   A.  It was the same room that my mum got put in when she

          15       first got put up to ward F.  It was back in the single

          16       room again.

          17   Q.  Can you remember the number of that room?

          18   A.  I don't remember the number of the room.

          19   Q.  In any event, it was a single room?

          20   A.  It was a single room.

          21   Q.  Could we look at the medical records again, please.

          22       Could you have GGC00420156.  If you look to the

          23       left-hand side for the entry for 28 January -- do you

          24       see that?

          25   A.  Yes.
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           1   Q.  Can we highlight that.  There's a reference there, just

           2       moving down a little bit:

           3           "Dressing to sacrum retains intact and continues to

           4       be uncomplaining," I think.

           5           Again, I think I asked you about the dressing -- oh,

           6       yes, it's "continues to be uncomfortable."

           7           I think I asked you about her dressings for sores

           8       before.  Apart from the sore you mentioned, were there

           9       any other sores drawn to your attention?

          10   A.  No, not that I can remember.

          11   Q.  I think, if you go across to the other page, which is on

          12       the 30th, there's an entry against 16:05, so that's on

          13       the right-hand side of the page.  At 16:05, we can see

          14       there is a narrative:

          15           "Full bed bath given.  Incontinent of faeces.

          16       Sacrum [something] dressing changed ..."

          17           And there are some other references.  I think this

          18       suggests that your mother continued to have diarrhoea

          19       really up until the time she died; is that correct?

          20   A.  Yes.

          21   Q.  If we go back to your statement, then, I had taken you

          22       to paragraph 42 first thing this morning, and we've seen

          23       from the records that by 28 January your mother was

          24       suffering from diarrhoea and had been diagnosed with

          25       C. diff.  In relation to the visit of 28 January, can
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           1       I just be clear, then, was it at that time that the

           2       nurse told you that your mother was suffering from

           3       C. diff?

           4   A.  Yes, that's when she told us that my mum had C. diff.

           5   Q.  But on the same day you'd spoken to a doctor but the

           6       doctor had not told you?

           7   A.  Yes, that was the same day we spoke to a doctor.

           8   Q.  You say in paragraph 44 that over the last few days

           9       of January your mother was basically in the same

          10       condition: very distressed and had diarrhoea all the

          11       time?

          12   A.  Yes.

          13   Q.  Can we see from the records that your recollection seems

          14       to be borne out; I think we've seen that from the

          15       records, is that correct?

          16   A.  What's that.

          17   Q.  We've seen that she had diarrhoea on a regular basis

          18       over this period?

          19   A.  Yes.

          20   Q.  If we move on to paragraph 46 of your statement, you are

          21       there, I think, telling us something about a visit that

          22       you and your sister Anne made to your mother, and you

          23       say this was a few days before your mother died?

          24   A.  Yes.

          25   Q.  Can you be a bit more specific?  We've looked at the
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           1       28th.  Presumably it was between the 28th and the date

           2       of death, which is 1 February?

           3   A.  Yes.

           4   Q.  So it was between those two dates?

           5   A.  It's between those two dates.

           6   Q.  What was the position on this particular occasion?  What

           7       was of concern to you?

           8   A.  We went in to see my mum and she was sleeping, so I went

           9       over to tell her that me and Anne, we were beside her.

          10       And she seemed to have been sleeping and then the next

          11       minute she just opened her eyes and she coughed, which

          12       at the time I didn't know what it was, it appeared to be

          13       egg.  She had been sleeping with egg in her mouth.

          14       I said to my sister, "What was that she spat out?"  She

          15       said "I don't know what that was."  So when Anne bent

          16       over to get it, the rest of it, what was in her mouth,

          17       spat over Anne.  We're not too sure if it was scrambled

          18       egg or boiled egg that was in my mum's mouth.

          19   Q.  If I can just ask you to slow down a little bit because

          20       what you are saying has to be noted down and you are

          21       talking quite quickly.

          22           What time of day was this?

          23   A.  This was on a night-time visit.

          24   Q.  So what time would that be?

          25   A.  7 o'clock, just after 7 o'clock it was.
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           1   Q.  You also say, I think, in that paragraph in your

           2       statement that your mother was lying on her back and, as

           3       you put it, "stinking of diarrhoea"?

           4   A.  Yes, I could smell diarrhoea from my mum.

           5   Q.  Had she had an accident at that point, did you check

           6       that out?  Or what was the position?

           7   A.  She'd obviously done the toilet when she'd been in her

           8       bed sleeping.  Obviously, you could smell the diarrhoea.

           9   Q.  Did you make some arrangements for your mother to be

          10       cleaned up at that point?

          11   A.  Yes, I went and told one of the nurses or one of

          12       the carers that my mum smelt of diarrhoea.

          13   Q.  And was happened?

          14   A.  They said they would come and fix her in two minutes.

          15   Q.  I'm sorry?

          16   A.  They said they would come and see to her in two minutes.

          17   Q.  And did they?

          18   A.  Yes, they came.

          19   Q.  Now, if we move on to paragraph 48 of your statement,

          20       there you are focusing, I think, on Thursday,

          21       31 January, which I think was the day before your mother

          22       died.  On that day, you are told that your mother had

          23       suffered another stroke; is that right?

          24   A.  Yes.

          25   Q.  You are told that by a nurse?
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           1   A.  I was told that by a nurse.  I was on my way in to visit

           2       my mum with my friend, and I seen one of the nurses

           3       coming towards me, and she approached me and took me in

           4       an outside room -- in the TV room, and she said to me

           5       that my mum had suffered another stroke, she'd taken

           6       another stroke down the right-hand side.

           7   Q.  And did she tell you when this had happened?

           8   A.  She never told me when it happened.  She told me she

           9       tried to phone me and I said "I never got your call."

          10       Then she said she'd tried to phone my sister, but

          11       I don't know if she had tried because my sister wasn't

          12       at home, she had a dentist appointment, and I said to

          13       her, "Why didn't you phone my mobile and let me know?"

          14       She said "We've not got your mobile number," and I said,

          15       "I gave you my mobile number at the very beginning."

          16   Q.  You go on to say that the doctor that you'd mentioned

          17       before also spoke to you?

          18   A.  Yes, he came to speak to myself, my brother and my

          19       sister.

          20   Q.  Was this on the same day, 31 January?

          21   A.  Yes, that was on the same day.

          22   Q.  You don't remember this doctor's name?

          23   A.  I don't remember the doctor's name.

          24   Q.  But did he also advise you that your mother had suffered

          25       from another stroke?
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           1   A.  Yes, he told me that my mum had suffered another stroke,

           2       and he told me that her kidneys and her liver was

           3       starting to fail.

           4   Q.  Did he at this point mention C. diff?

           5   A.  No, he never mentioned C. diff to me.

           6   Q.  Did any doctor ever mention C. diff to you?

           7   A.  No doctor ever mentioned C. diff to myself or any other

           8       member of my family.

           9   Q.  But at this time, did this doctor tell you that your

          10       mother was going to die?

          11   A.  He never actually said she was going to die, he just

          12       said that if anything happened to her they were not

          13       going to resuscitate my mum.

          14   Q.  Did you ask for some explanation for that?

          15   A.  No, I was a bit upset at the fact that -- that I thought

          16       she was -- well, I knew she was going to die, so I was

          17       a bit upset about it.

          18   Q.  I think in your statement you say that he told you that

          19       he had stopped your mother's medication; is that

          20       correct?

          21   A.  Yeah, he also said that he'd stopped my mum's medication

          22       as well.

          23   Q.  Was that the occasion when you were rather alarmed

          24       because your mother was breathing so badly?

          25   A.  Yes, my mum --
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           1   Q.  Was that the same occasion?

           2   A.  Yes, that was the same day.  My mum was breathing quite

           3       bad.  She was making horrible noises I never ever heard

           4       before.

           5   Q.  And were the nurses attending to her?

           6   A.  They were in and out.

           7   Q.  And was this when she was in the single room?

           8   A.  Yes, this was when she was in the single room.

           9   Q.  Now, when the nurses were in and out, were they wearing

          10       gloves or wearing aprons?

          11   A.  No.

          12   Q.  In the time that your mother was in the single room, and

          13       we've discussed this already, when you saw the nurses

          14       dealing with your mother, did they wear gloves or aprons

          15       at any time?

          16   A.  I never seen them wear gloves or aprons at any time.

          17   Q.  If we go to paragraph 58 of your statement, please,

          18       I think you had been told, as you say, around the

          19       Christmas period that there was a virus going around in

          20       the ward; is that right?

          21   A.  Yes, we were told there was a virus going around.

          22   Q.  Did you understand the virus to be in ward F or in any

          23       other ward?

          24   A.  I'm not too sure, but we were told that we weren't to

          25       bring any children up under the age of 12.
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           1   Q.  I think you say that the virus was not C. diff?

           2   A.  C. diff wasn't mentioned.

           3   Q.  In paragraph 60, you go back, I think, to your visit of

           4       28 January that we've already discussed, and the fact

           5       that you demanded to speak to a doctor that day?

           6   A.  Mmm-hmm.

           7   Q.  It was then, I think, the doctor told you that your

           8       mother's condition was quite bad; is that correct?

           9   A.  Yes.

          10   Q.  You have said in your statement that they gave you some

          11       explanation as to why.  Can you just recount that?  Can

          12       you remember what ...

          13   A.  I'm not really too sure on that.  He told us it's

          14       because my mum had a chest infection, they gave her some

          15       antibiotics for the chest infection, and if they hadn't

          16       given her the antibiotics she could have got pneumonia.

          17   Q.  Was he trying to draw some link between the fact that

          18       she was so bad and the antibiotics, or was it something

          19       different?

          20   A.  I don't know what he was saying.

          21   Q.  You do say, I think, that the nurse mentioned C. diff to

          22       you?

          23   A.  Yes, she mentioned it.  That was after we spoke to the

          24       doctor, on the way back up.

          25   Q.  Perhaps so I can just be clear, what information did the
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           1       nurse give you about C. diff?

           2   A.  What do you mean?  The dangers of it or --

           3   Q.  Yes.

           4   A.  She never gave us any inclination of the dangers of

           5       C. diff or what to do or that it was life-threatening.

           6       C. diff didn't appeal to me at that time, I thought it

           7       was just a bug because she never explained to me what it

           8       was.

           9   Q.  Were you given any advice at that time or at any time

          10       when your mother had C. diff in relation to hygiene?

          11   A.  No, we weren't given anything at all.  Everything just

          12       carried on as normal.

          13   Q.  What was normal, then?

          14   A.  Just going to visit your mum, and we just used the hand

          15       dispensers before we went to see her.

          16   Q.  At any point, then, were you given any advice that soap

          17       and water should be used before visiting someone with

          18       C. diff?

          19   A.  I was never told to use soap and water.

          20   Q.  During the time that you were aware your mother was

          21       suffering from C. diff, did you have any dealings with

          22       an infection control nurse or infection control

          23       specialist?

          24   A.  No.

          25   Q.  Perhaps you could look back to the medical records, so
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           1       this is GGC00420159.  Now, we have an entry for -- if we

           2       look to the bottom on the left-hand side, the date

           3       appears to be 25 January.  Just focus on that.  We see

           4       the date looks like the 25th -- yes, I think it is the

           5       25th.  If you move over to the right-hand side, there's

           6       an entry at 18:00 hours, just towards the bottom third

           7       of the page.  Do you see that?

           8   A.  Yes, I see that.

           9   Q.  There's an entry which says:

          10           "Lab contacted ward, C. diff positive."

          11           Then:

          12           "Family made aware."

          13           That's dated the 25th, according to the records, so

          14       the suggestion there is that the day on which your

          15       mother was found to be C. diff positive, as far as the

          16       nursing notes are concerned, which is what we are

          17       looking at, the family were made aware of that.  Does

          18       that accord with your own recollection?

          19   A.  The only time that I was told she had C. diff, as I said

          20       to you before, was on the way back up after seeing the

          21       doctor, which was a nurse that told us that she had

          22       C. diff.

          23   Q.  You seem to be tying that in to 28 January?

          24   A.  That was the only time I was told that she had C. diff.

          25   Q.  It's not clear from this whether this was by telephone
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           1       or not, but you never received a telephone message to

           2       say that your mother had C. diff?

           3   A.  No, I never got anything.

           4   Q.  Are you aware of your sister or anyone else in the

           5       family receiving a telephone message?

           6   A.  No, they were never told neither by telephone.

           7   Q.  In the next section of your statement you talk about

           8       hygiene.  Do you see that at paragraph 62?  I think

           9       I have covered some of this, but I think what you say in

          10       paragraph 63 is that you were never given any advice

          11       about hand hygiene, but there was a hand gel dispenser

          12       on the wall outside the ward; is that correct?

          13   A.  Sorry?  What was that?

          14   Q.  If you look at paragraph 63 of the statement, you say,

          15       and you have said it before in your evidence, that you

          16       weren't given any advice about hand hygiene, and that's

          17       right, I think you told us that?

          18   A.  Yes, we were never given any advice on it.

          19   Q.  But you go on that say that there was a hand gel

          20       dispenser on the wall outside the ward?

          21   A.  Yes, there was one outside.

          22   Q.  Were there hand gel dispensers inside the ward?

          23   A.  I remember one being above the sink in the wards, and

          24       I remember one just as you come through the doors, there

          25       was a hand gel dispenser there.
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           1   Q.  So the one above the sink, was that in one of the rooms

           2       that your mother was in?

           3   A.  Yes, that was in one of the rooms.

           4   Q.  Can you remember what room that was?

           5   A.  They were in all of the rooms.

           6   Q.  Were there notices up advising visitors to wash their

           7       hands using the dispensers?

           8   A.  I can't remember.  I don't remember that.

           9   Q.  In paragraph 63, you also say, as you have told us

          10       before, that you never saw any of the nurses taking

          11       special precautions by wearing gloves or aprons?

          12   A.  No, I never saw any of the nurses wearing gloves or

          13       aprons.

          14   Q.  If you turn to paragraphs 67 and 68, I think this is

          15       before your mother was diagnosed with C. diff, but

          16       I think you say that although there was some sickness

          17       and diarrhoea, infection in the ward, your mother was

          18       moved around a bit by Charles, is that correct, in

          19       a wheelchair?

          20   A.  It was Charles and my sister that had actually taken my

          21       mum down to the cafe to take her out of the ward.

          22   Q.  This is when she was in ward F?

          23   A.  Yes, that's when she was in ward F.

          24   Q.  In the previous paragraph you talk about a concern about

          25       your mother not being clean enough.  That's in
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           1       paragraph 66.  What do you mean by that?

           2   A.  Well, near enough on every visit we'd go up and see my

           3       mum and we had to use baby wipes on her to clean her up

           4       because she had dinner on her, either on her face or on

           5       her chin or down her front.  So we had to clean her up.

           6   Q.  Was this one occasion?

           7   A.  No, that was on several occasions that happened.

           8   Q.  So this would be, then, when you'd go in to visit, would

           9       it?

          10   A.  Yes, that's when we'd go in to visit her.

          11   Q.  Was there a particular time that you would visit?

          12   A.  I visited most afternoons and most nights.

          13   Q.  And in the previous paragraph you make some reference to

          14       a yogurt carton full of mould in your mother's cupboard.

          15       Is that right?  Do you remember that episode?

          16   A.  That's when she was first admitted in ward F.  I think

          17       she was only in there the first week, and we were

          18       putting my mum's things back in her cabinet, and it was

          19       Michelle, she pulled out a yogurt tub and a small tub

          20       which we thought had ice cream in it and it was full of

          21       blue mould.

          22   Q.  In paragraph 69 you return to the final period, the last

          23       week of January, and you tell us that your mother was

          24       complaining of a sore stomach.  Do you see that?

          25   A.  Yes.
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           1   Q.  I think you say that she soiled herself during that

           2       particular visit.

           3   A.  Yes.

           4   Q.  Did you speak to the nurses about that?

           5   A.  Yeah, that was the day my mum was complaining that she

           6       had a sore stomach and I was rubbing her tummy.

           7   Q.  I think you mentioned that yesterday, but did you then

           8       go and speak to the nurses when you realised your mother

           9       had had an accident?

          10   A.  Yes, I went and told them my mum had had an accident.

          11   Q.  And did they come and deal with your mother?

          12   A.  Yes, they came and dealt with my mum.

          13   Q.  I think in paragraph 70 you tell us about an episode

          14       when a nurse came in to put a needle into your mother's

          15       arm, and I think you said she wasn't a nurse that you

          16       recognised on the wards.  Can you give us a date for

          17       when -- in particular, did this episode occur before or

          18       after your mother was diagnosed with C. diff?

          19   A.  It was in the room where she was put into the

          20       three-bedded ward.

          21   Q.  Yes.

          22   A.  It was roughly about -- I think it might have been,

          23       like, three or four days before she died.  What it was

          24       was a nurse trying to put a needle into my mum's arm,

          25       and she couldn't get it in, so I had to hold my mum's
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           1       hand while the nurse was putting the needle into her,

           2       because my mum was getting a bit distressed, so I was

           3       trying to take my mum's mind off it so the nurse could

           4       put the needle into her arm, and I noticed she didn't

           5       have any gloves on at that time.

           6   Q.  That's the point you made, that you never saw her wash

           7       her hands or wear gloves?

           8   A.  No.

           9   Q.  I suppose she could have washed her hands without you

          10       seeing that, but you saw that she wasn't wearing gloves?

          11   A.  She wasn't wearing gloves, and I never seen her wash her

          12       hands, because the sink at that time was behind us.  She

          13       just left the ward after she couldn't get the needle in.

          14       She said she was going to try again later on.

          15   Q.  What you're saying is you didn't see her wash her hands

          16       after she tried to insert the needle?

          17   A.  I never seen her wash her hands, no.

          18   Q.  You said this was, what, three or four days before your

          19       mother died?

          20   A.  Yes, that was three or four days before she died.

          21   Q.  Was this after your mother had been diagnosed with

          22       C. diff?

          23   A.  Yeah, it must have been.

          24   Q.  I think by the look of the dates your mother was

          25       diagnosed with C. diff on 25 January, and she died on
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           1       1 February, so was it within that period?

           2   A.  Yes, it would have been in that period.

           3   Q.  You go on to make some mention of the fact, in

           4       paragraph 71, that there were no extra restrictions on

           5       visiting numbers during the last week of your mother's

           6       life.  Can you just elaborate on that?  If you are

           7       looking at that final week of your mother's life, at

           8       a given time how many visitors would she have at her

           9       bedside?

          10   A.  It wasn't on that week, the visits weren't -- the

          11       visiting times were just the same, and it was on the day

          12       that she took the other stroke that the nurse told us

          13       that we could go and see my mum as much as we wanted for

          14       as long as we wanted.  It was right round the clock we

          15       were allowed to do that.

          16   Q.  I think that was on the 31st you were told that?

          17   A.  That was on the 31st.

          18   Q.  In the period after your mother had been diagnosed with

          19       C. diff, let's say the last week or so of her life, what

          20       was the position with regard to visitors?  Were you told

          21       you could only have so many visitors at a given time at

          22       her bedside or not?

          23   A.  No, everything was just the same as it always was.

          24   Q.  What was the position?  What was the regular position?

          25   A.  We could have as many visitors in as we wanted.  If the
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           1       whole family wanted to go up and visit my mum on any of

           2       the visiting times we could have done.  There were no

           3       limitations.

           4   Q.  Were you ever told you shouldn't have more than two

           5       people at the bedside at a given time?

           6   A.  No.  No, we weren't.

           7   Q.  If you look at the last week of your mother's life, can

           8       you give me a feel for what the position was at

           9       a particular visiting time?  How many of you would be

          10       there at her bedside?

          11   A.  There would be myself and my brother, my sister, my

          12       partner and my daughter would have been up to see my

          13       mum.

          14   Q.  But would you all be there together, at the same time?

          15   A.  Sometimes we would be there all at the same time.

          16   Q.  Now, can I ask you some questions about laundry and your

          17       involvement with your mother's laundry.  During the time

          18       that your mother was suffering from C. diff, which we

          19       can say was the last week or so of her life, did you

          20       have anything to do with her laundry?

          21   A.  Yes.

          22   Q.  What was the position?

          23   A.  We used to go and visit, and my sister-in-law and myself

          24       would take it in turns.  One day I would take it, the

          25       following day Michelle would take it.  And on one
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           1       particular day I picked up my mum's laundry to take it

           2       home and I could smell something from the bag, it was

           3       quite strong and it was diarrhoea, it was all over her

           4       clothes.  I got it home and I was actually going to

           5       throw the clothes in the bin because they were that bad,

           6       but I decided to rinse off the diarrhoea and put them

           7       into the washing machine, because we were only limited

           8       to certain clothes for my mum because she needed her

           9       clothes but she needed a bigger size on her clothes so

          10       that the nurses and myself could get them back on her,

          11       so I decided just to wash them myself.

          12   Q.  Can you tell me, if you look at your statement at

          13       paragraph 76, and I'll just read to you what you say:

          14           "I should say that after my mother was put in the

          15       three-bed room I have described as number 16, the family

          16       had no more laundry from the hospital."

          17   A.  Yes, that's correct, we had no more laundry from my mum.

          18   Q.  Does it seem, then, that certainly after the time your

          19       mother had been diagnosed with C. diff you did not

          20       receive any laundry from the hospital?

          21   A.  No, I never got any more laundry.

          22   Q.  Or anybody else in your family?

          23   A.  Not that I know of.

          24   Q.  But the laundry you did get you say was soiled with

          25       diarrhoea; is that correct?
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           1   A.  Yes, that's correct.

           2   Q.  And on how many occasions was that the position?

           3   A.  Twice I got the laundry.  The first time I got it, it

           4       wasn't as bad as the second one I got.  The second one

           5       I got was really bad.

           6   Q.  And were you given any advice, in any event, as to how

           7       to handle the laundry that you were given?

           8   A.  No, it was just tied in a bag and put under my mum's

           9       bed.

          10   Q.  At paragraph 77 of your statement, you tell us about

          11       another patient who was in one of the beds opposite your

          12       mother; is that right?

          13   A.  Yes, there was a little old lady in the same room as my

          14       mum.

          15   Q.  Do you remember her name?

          16   A.  Yes, I do.

          17   Q.  What was her name?

          18   A.  Her name was Irene.

          19   Q.  What was the position with her?

          20   A.  I don't know what was wrong with Irene, but all I know

          21       is she did have senile dementia.

          22   Q.  Sorry, she had?

          23   A.  She was a bit senile.

          24   Q.  I think what you tell us is she used to wander about; is

          25       that correct?
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           1   A.  Yes, she used to wander about all over the ward and

           2       outside the wards.

           3   Q.  This is when your mother was in a three-bed room, room

           4       number 16?

           5   A.  Yes, Irene was in the bed opposite my mum.

           6   Q.  I think what you say is she was pulling your mother's

           7       bed clothes off or touching her, and indeed trying to

           8       get into bed with her, so she was obviously quite ill?

           9   A.  Yes.

          10   Q.  Did you see any of the nurses trying to control her or

          11       restrain her?

          12   A.  I never seen anybody try to do that.  I think Irene was

          13       just left to her own devices.

          14   Q.  I think in paragraph 79 you tell us that you have

          15       a recollection around the Christmas period of the ward

          16       being cleaned, with curtains and bedding and screens

          17       being changed; is that right?

          18   A.  Yes, that's right.

          19   Q.  Did you form any general impression about the state of

          20       cleanliness of the hospital?

          21   A.  Sorry?

          22   Q.  Did you form any general impression on the state of

          23       cleanliness of the hospital?

          24   A.  No.

          25   Q.  In relation to your concerns, then, what concerns did
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           1       you have about the way in which your mother was dealt

           2       with in the hospital?

           3   A.  What do you mean, her caring?

           4   Q.  Yes.

           5   A.  I just felt as if she was just -- it's not very nice to

           6       say this, but I just felt as if she was left in a

           7       wheelchair, left to get on with whatever.  They just

           8       left her alone.

           9   Q.  If we look at your statement, at paragraph 81 you say

          10       you were concerned with the lack of care for your

          11       mother.

          12   A.  I don't think she got the care that she deserved.

          13       I felt as if -- well, when we used to go up to the

          14       hospital we had to clean her, and we had to comb her

          15       hair and fix her hair and tidy her up a little bit.

          16   Q.  I think you say that that was upsetting for you, that

          17       you --

          18   A.  Yes, it was quite upsetting because that wasn't my mum.

          19       My mum always kept herself neat and tidy, and to see her

          20       in that condition, it wasn't very nice for us to see her

          21       that way.

          22   Q.  Another of the complaints you make at paragraph 82 is in

          23       relation to lack of communication.  Can you elaborate on

          24       that?

          25   A.  We were never ever told anything that was going on with
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           1       my mum.  We always had to go and ask things, like did my

           2       mum have a good night's sleep?  Did she eat her dinner?

           3       We never found out -- they never ever came and told us

           4       when she was on antibiotics or anything like that, it

           5       was always when we said my mum's -- there was one

           6       particular time when mum was needing the toilet, and

           7       I told her to do the toilet, and she says, "I don't want

           8       to do a toilet," and I says "How do you not want to do

           9       a toilet?"  And she said she was a bit scared in case

          10       she wet the bed.  So I tried to reassure her that she

          11       wouldn't wet the bed, she would be okay because it would

          12       go into a bag.

          13           She was holding my hand and she actually started to

          14       do the toilet, and the next minute she started to scream

          15       out and she clapped onto my hand quite tight.  She

          16       screamed out in pain.  I'm not too sure if it was myself

          17       or Michelle that went and got the nurse.  When the nurse

          18       came back they said to us that my mum had another urine

          19       infection and they put her on antibiotics.

          20   Q.  When was this in relation to her stay in the hospital,

          21       this particular episode?  Was it at the beginning,

          22       middle, end?

          23   A.  I would say it was before they said she had C. diff

          24       then.  I think it was probably roughly around about two

          25       or three weeks before she died.
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           1   Q.  I think you do say in paragraph 83 that you are not

           2       critical of the nurses individually; is that right?

           3   A.  No.

           4   Q.  What is your position in relation to the nurses?

           5   A.  I never had any problems with the nurses.  I just found

           6       sometimes it was a bit annoying if you wanted to know

           7       anything that you had to go and find them to try to find

           8       out what was going on.

           9   Q.  Did you form any impression as to the level of staffing

          10       in the ward when your mother was there?

          11   A.  What do you mean?  How many people were there?

          12   Q.  Whether or not there was enough staff available?

          13   A.  I don't feel as if there was enough staff there, because

          14       as you were getting to the hospital every day, you were

          15       getting to know the faces and getting to know the

          16       routines or shifts, and what I did know is it was always

          17       12-hour shifts.

          18   Q.  How do you know that?  Did somebody tell you that or was

          19       that just your conclusion?

          20   A.  I knew them, I knew the faces.  As we were up there

          21       every day, you get to know faces.

          22   Q.  Were you, at any stage, given a leaflet or leaflets

          23       explaining C. diff?

          24   A.  No.

          25   Q.  I think in paragraph 88 you mention that on some
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           1       occasions the hand wash bottles and dispensers were full

           2       and at other times they were empty?

           3   A.  Yes, that's correct.  Sometimes they were full and

           4       sometimes they were empty, and when they were empty we

           5       would go and let the nurses know that there wasn't

           6       anything in them.

           7   Q.  You would do that?

           8   A.  Yes.

           9   Q.  So far as you could see, did the nurses respond to that?

          10   A.  Well, they must have done, because they were full when

          11       you were using them on your way back out.

          12   Q.  I think you were responsible for registering your

          13       mother's death; is that correct?

          14   A.  Yes.

          15   Q.  I think C. diff enteritis does appear on the death

          16       certificate?

          17   A.  Yes, that was on the death certificate.

          18   Q.  If you just bear with me.

          19           In relation to the laundry, can you remember what

          20       sort of bag, when you picked up your mother's laundry on

          21       the occasions you did it, particularly when she was

          22       suffering from diarrhoea, what sort of bag the laundry

          23       was in?

          24   A.  It was the same bag that it was always in from the day

          25       she went in.  It was a white bag with red writing on it
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           1       saying "Patient's Clothing" or "Patient's Clothes".  It

           2       was the same bag, the same type of bag, from day 1.

           3   Q.  And when you got home and you did the washing,

           4       particularly when it was soiled with diarrhoea, would

           5       you simply take the clothing out of the bag and put it

           6       into your washing machine?

           7   A.  Not into my washing machine, I put it into the bath and

           8       dissolved the diarrhoea.

           9   Q.  I think we've seen from your evidence that in the course

          10       of the time your mother was in ward F she moved on

          11       a number of occasions; is that correct?

          12   A.  Yes.

          13   Q.  Were you ever given any explanation as to why she was

          14       moved from one room to another?

          15   A.  Well, when she was first put into ward F in the single

          16       room, as I explained to you yesterday, they moved her

          17       into the four-bedded room because there was another

          18       patient apparently causing a disturbance, and they

          19       thought it would be best for my mum to go into

          20       a four-bedded room, and then they moved her into that

          21       other room, the three-bedded ward, because she had

          22       diarrhoea apparently.

          23   Q.  Then she was moved to the single room again?

          24   A.  Yes, she was moved to the single room to die.

          25   Q.  Were you told why she was being moved to the single
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           1       room?

           2   A.  We just got told it was because she had the stroke, she

           3       took the other stroke.

           4   Q.  I think I've asked you this already, but in relation to

           5       notices around the hospital regarding hand hygiene, can

           6       I just be clear, particularly in relation to ward F,

           7       were there notices there telling you to wash your hands

           8       and to use the gel?

           9   A.  No, not that I can remember.

          10   Q.  Were there notices anywhere in the hospital that you can

          11       remember at that time giving you that advice?

          12   A.  No.

          13   Q.  I think you did tell me that you didn't see the nurses

          14       taking special precautions such as wearing gloves or

          15       aprons?

          16   A.  That's correct.

          17   Q.  But is that something you might have missed?

          18   A.  No.  I would have noticed if they'd had gloves and that

          19       on.

          20   Q.  In relation to visitor numbers, because I think in your

          21       statement you do say there was a problem with visitor

          22       numbers, did you ever mention to the staff that that was

          23       a problem?

          24   A.  I never said anything, I just let people get on with

          25       what they were doing.  It was none of my business or my
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           1       concern.  I was just -- we were just up there just happy

           2       enough to see my mum.

           3   Q.  Would you agree that the nurses were trying to make your

           4       mother as comfortable as possible when she was in the

           5       hospital?

           6   A.  Yes, towards the end, I would agree.

           7   Q.  If we go back to paragraph 60 of your statement, we

           8       touched upon this earlier, but this is when the doctor

           9       told you that your mother's condition was quite bad and

          10       it was something to do with antibiotics.  Can I just ask

          11       you, and I think I asked you this before, but can I just

          12       ask you again if you can explain as best you can what

          13       information you were given at that time in relation to

          14       the impact of antibiotics?

          15   A.  They just told me that they gave her antibiotics.

          16       I think it was to do with -- that she had a chest

          17       infection, so they gave her antibiotics for that.

          18   Q.  Yes.

          19   A.  And if they hadn't given her the antibiotics, there was

          20       a good chance she might have got pneumonia.

          21   Q.  Did you tell the rest of the members of your family that

          22       this was the position, that the doctor had told you

          23       about the antibiotics and why they were being given?

          24   A.  My sister was with me when the doctor told me that, so,

          25       yes, she was there and then we told the rest of
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           1       the family that.

           2   Q.  You have mentioned the episode when you discovered what

           3       I think you thought were scrambled eggs in your mother's

           4       mouth.  I think you said that was in the visiting hour

           5       in the evening; is that correct?

           6   A.  Yes, it was a 7 o'clock visit.

           7   Q.  Do you know when tea time is in the hospital?

           8   A.  I don't know when tea time is.

           9   Q.  Can you give any assistance as to how long the eggs

          10       might have been in your mother's mouth?

          11   A.  I'm not too sure.  She was sleeping when I got up there.

          12       I don't know what time they give the dinners at.

          13   MR MACAULAY:  Thank you, Mrs McGinty.

          14   THE CHAIRMAN:  Thank you very much, indeed.  You are free to

          15       go.  Thank you for coming.

          16   A.  I'll just go and sit down.

          17                      (The witness withdrew)

          18   MR MACAULAY:  The next witness, my Lord, is Michelle

          19       Stewart.

          20                   MS MICHELLE STEWART (sworn)

          21                    Examination by MR MACAULAY

          22   MR MACAULAY:  Good morning, Ms Stewart.

          23   A.  Good morning.

          24   Q.  I think you are Michelle Stewart; is that correct?

          25   A.  Yes.
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           1   Q.  You live with your partner, who is Charles Joseph

           2       McGinty?

           3   A.  Yes.

           4   Q.  And he is the son of Sarah McGinty?

           5   A.  That's correct.

           6   Q.  Do you live in the catchment area of

           7       the Vale of Leven Hospital?

           8   A.  Yes, I do.

           9   Q.  I think you were very close to your mother-in-law?

          10   A.  Yes, that's right.

          11   Q.  You were a regular visitor at her house and she came to

          12       visit you; is that correct?

          13   A.  Yes, that's right.

          14   Q.  Perhaps I should ask you, do you have your witness

          15       statement in front of you?

          16   A.  Yes, I do.

          17   Q.  You are a core participant to this Inquiry; is that

          18       correct?

          19   A.  Yes, that's correct.

          20   Q.  I think you also some time ago formed a C. diff

          21       Justice Group?

          22   A.  Yes, we did.

          23   Q.  Were you instrumental in the creation of that group?

          24   A.  It just happened.

          25   Q.  Perhaps you could give us some background, the Inquiry
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           1       some background, as to how it came to be that the group

           2       was formed?

           3   A.  I think it was obviously six months after my

           4       mother-in-law had died, there was a story in the local

           5       paper, and it was another family.  The reason we came to

           6       read the story and were interested in it was because it

           7       was another family that had been in the same ward as my

           8       mother-in-law when she had died, and as we read the

           9       story we realised that she had actually had C. diff, and

          10       we were saying, "Oh, that's what your mum had" --

          11   Q.  Can I just ask you to slow down a bit so that the

          12       shorthand writer can note what you have to say.

          13   A.  So we phoned the paper ourselves, and said that the same

          14       thing had happened to our family.  They asked us to go

          15       in, and we gave them, like, the story.  We told them

          16       what had happened, and then on the Monday before

          17       publication he actually phoned us back and said he

          18       wasn't able to run our story.  We said, "Why not?"  And

          19       he said "We've contacted the Health Board and they said

          20       that your mother-in-law was" --

          21           Am I still going too fast?

          22   Q.  I think you are.  If I can perhaps take it bit by bit.

          23       I think you're saying that some months after your

          24       mother-in-law had died you had some contact with the

          25       press; is that correct?
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           1   A.  Yes.

           2   Q.  Was it following that contact that eventually you gave

           3       some interviews to the press?

           4   A.  No, the Lennox Herald actually phoned us back on the

           5       Monday and said they weren't running our story because

           6       they had contacted the Health Board.  They said that our

           7       case didn't count because it wasn't an 027 strain which

           8       she died of.

           9           As you can imagine, we weren't too happy and went

          10       onto the internet and looked it all up and realised it

          11       doesn't matter what strain of C. diff somebody catches,

          12       it can be fatal and life threatening.  So after that we

          13       went to the other local paper and ran our story, and

          14       just from there the press kind of contacted us and asked

          15       us would we do interviews, and we done a show on the

          16       Sunday, which was the Politics Show, which after that

          17       our local MSP --

          18   Q.  Can you give me some dates?  When are we now when you

          19       did the show?

          20   A.  It would have been the beginning of June 2008.

          21   Q.  2008?

          22   A.  Yes, it would have probably been the first week

          23       of June 2008, just after this all became public.  We

          24       done it then, and after that show our local MSP, who'd

          25       actually been dealing with some cases as well, was quite
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           1       shocked because we had said that nobody had been in

           2       touch with any of the families, the Health Board, the

           3       government, nobody had actually been in touch with any

           4       of us, and she had left her contact number, and we

           5       phoned her and it just kind of started from there.  All

           6       the families got together, we all kind of told our

           7       stories, we were quite angry that the stories were all

           8       running in a similar vein and we had all been treated

           9       more or less in the same way, and that's how we started.

          10   Q.  So you have a definitive group, do you, of quite

          11       a number of families who have come together to put

          12       forward their stories as to what happened to them or to

          13       their loved ones?

          14   A.  I think there's about 15 families in our group, the

          15       families that are involved.

          16   Q.  What do you or did you see the purpose of the group to

          17       be?

          18   A.  Why did we set up the group?

          19   Q.  Yes.

          20   A.  We did it because we want answers, because nobody has

          21       ever been truthful with us.  We don't know why our

          22       family died, we have never been told why.  What happened

          23       at the Vale happened, and we feel we deserve the

          24       answers.

          25   Q.  And of course that is why we are here today, to see if
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           1       we can improve on that position.

           2           Can we go back to your statement, then, to look at

           3       some aspects of Mrs McGinty's care in the hospital.

           4       I think you were present when your sister-in-law gave

           5       her evidence, so we have covered quite a lot of that

           6       before, but I think you became aware of your

           7       mother-in-law's admission to hospital, to the

           8       Vale of Leven; is that correct?

           9   A.  Yes.

          10   Q.  I think what happened was you got a call from

          11       Mrs McGinty, Helen McGinty, to tell you that she was

          12       outside your mother-in-law's house and couldn't get in?

          13   A.  Yes, that's correct.

          14   Q.  Did you that same day go to the hospital to visit your

          15       mother-in-law?

          16   A.  We went straight up.  We were actually in Glasgow, so as

          17       soon as we could possibly get up we went straight to the

          18       hospital.  By the time we had got to the hospital she

          19       was actually out of A&E -- well, the medical assessment

          20       unit, and had been in the process of getting moved into

          21       ward 6.  When we got up there, Anne, Helen and Jim were

          22       actually sitting in a room outside the ward, just

          23       waiting for Sarah to get settled into her room.

          24   Q.  As we have already heard, Mrs McGinty was eventually

          25       moved to ward F?
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           1   A.  Ward 6.  She started out in ward 6.

           2   Q.  She started out in ward 6 and was moved to ward F?

           3   A.  Yes.

           4   Q.  Perhaps I could ask you to look at the floor plan for

           5       ward F, which is GGC00760001.  Can you then remember

           6       where she went first?

           7   A.  The first room, I think it's number 24.  I know that 25

           8       is the bathroom that was in the room.  You can't see the

           9       number on the room because there's a black dot on it,

          10       but the number on the bathroom is 25.

          11   Q.  We can see 25 --

          12   A.  That's a bathroom inside the room.

          13   Q.  -- so it's next door, to the left of that, is it?

          14   A.  That is in the room, the bathroom is actually -- as you

          15       walk into the single room there's a door to the side of

          16       you that's a bathroom.

          17   Q.  So that's where she was first of all, in that single

          18       room?

          19   A.  That was the first place she went to, yes.

          20   Q.  Was she moved from there to another room?

          21   A.  She was moved straight across to the four-bed room,

          22       marked number 11.

          23   Q.  Yes, we see that.  I think we heard from Mrs McGinty

          24       that that's where she was moved.  Subsequently she was

          25       moved again; is that correct?
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           1   A.  At the end she was moved from number 11 to the three-bed

           2       room which is, I think, number --

           3   Q.  I think we're told --

           4   A.   -- 10.

           5   Q.  We're told it might be 16.

           6   A.  16, that's the room she was in then.

           7   Q.  Just taking it in turns, then, how long do you think she

           8       was in the single-bed room?

           9   A.  She was in the single-bed room for I would say the first

          10       maybe three to four days.  I'm not really 100 per cent

          11       on that, but I would say the first couple of days

          12       anyway.

          13   Q.  Then she went to the four-bedded room for how long, do

          14       you think?

          15   A.  She was there for most of her stay.  She moved between

          16       beds in that room, but she was there for about -- I'd

          17       say she was in hospital eight weeks, so she was there

          18       for about seven weeks and then the last week in the last

          19       room.

          20   Q.  I think we've heard from Helen McGinty that for the last

          21       few days that she was actually back to the single-bed

          22       room?

          23   A.  No, just the last day.

          24   Q.  Just the last day?

          25   A.  Yes, she went in on the Thursday and died -- she moved
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           1       to the single room on the Thursday and died on the

           2       Friday morning, at 6 o'clock in the morning.

           3   Q.  If I can be clear, we know from the medical records that

           4       C. diff was diagnosed on 25 January and that your

           5       mother-in-law died on 1 February.  Are you saying that

           6       after C. diff was diagnosed she remained in a three-bed

           7       room up until the day before she died?

           8   A.  She actually -- she was in the four-bed room.  The

           9       reason I first heard about C. diff was actually I got

          10       a phone call to say that she had been moved from the

          11       four-bed room into the three-bed room because it

          12       contained patients with C. diff.  That's why they moved

          13       her into the three-bed room.  And that was the Friday

          14       before she died, I'm not sure what date that was, but

          15       I know it was definitely exactly a week to the day

          16       before she died.

          17           So she went into that room on the Friday and she was

          18       there until the Thursday, when they moved her to the

          19       single-bed room.

          20   Q.  What day was it she died?

          21   A.  The next Friday, 1 February.

          22   Q.  Are you saying she was in the single-bed room, so I can

          23       be clear, for about a day before she died?

          24   A.  Yes.

          25   Q.  Just against that background then, if you could go to
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           1       your statement, and perhaps we can move to paragraph 23

           2       of your statement.  You tell us there that:

           3           "After about three or four days Sarah was moved to

           4       the room opposite which is marked as number 11 ..."

           5           So she's been three or four days, as you said, in

           6       the single room and then she's moved across to room 11?

           7   A.  Yes.

           8   Q.  You explain some problem in connection with that room

           9       because of the position of the sink; is that correct?

          10   A.  Yes.  As you go into the room you've got four beds, and

          11       in the far away corner there's a sink, but right beside

          12       that sink the bed is there.  That sink is for everybody,

          13       all visitors in the room to use, and if you've got

          14       visitors at visiting time around the beds people can't

          15       get in to use the sink.  So the sink was absolutely no

          16       use.  It was obsolete in the room, basically.

          17   Q.  It was what?

          18   A.  It was obsolete in the room.

          19   Q.  In the next paragraph of your report, you make a comment

          20       about asking nurses for information but could not get

          21       clear answers.  Can you elaborate on what you mean by

          22       that?

          23   A.  It was like, we had actually split visiting.  My partner

          24       Charles and his sister Anne went up normally during the

          25       day, and myself and Helen would go up at night.  They
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           1       would come back during the day, and obviously we kept --

           2       we're a close family so we kept pretty much in touch.

           3       When they would come home from visits during the day

           4       they'd phone and say, "This is what's happened, this is

           5       what we've been told".  And quite a few times they would

           6       come back and say, "No problems, she's fine."  And then

           7       we would go up at night and a nurse might make a comment

           8       that her temperature had peaked, then we would go back

           9       and phone them and they'd say "It's not what they told

          10       us".  So it just seemed we got kind of different

          11       information between even the afternoon visiting and

          12       evening visiting.

          13   Q.  I suppose someone's condition could change between

          14       afternoon and evening; that's a possibility?

          15   A.  Obviously, but the fact it happened so constantly and we

          16       would -- that was just one example.

          17   Q.  If you turn to paragraph 26 of your statement, you tell

          18       us there that there was a point in time when Helen had

          19       managed to speak to a doctor?

          20   A.  Yes.

          21   Q.  And had been told that:

          22           "... Sarah was not going to get much better or worse

          23       and they had agreed to look at a care plan ..."

          24           So at this point in time, was it expected that

          25       Mrs McGinty, Sarah McGinty, would be discharged at some
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           1       point and would go and stay with Helen?

           2   A.  At no point did we believe that she was not going to get

           3       discharged, even up to the last days we were never told

           4       any different.  They were still letting us think that

           5       she was getting discharged.

           6   Q.  If you go to paragraph 32, you make some mention there

           7       of there being talk of an infection over the Christmas

           8       period.

           9   A.  Yes.

          10   Q.  In the hospital.  Can you just elaborate upon that?

          11       What information did you glean about that particular

          12       infection?

          13   A.  The only thing I found out is Charles obviously went up

          14       to the day visit, and he came home and said that all

          15       patients and relatives had been put into the television

          16       room, which is number 8 on your plan, for visiting,

          17       because there was a clean going on in the ward.  So

          18       obviously everybody had been moved into that room and it

          19       was because there had been an infection in the ward.

          20   Q.  And did you understand what the nature of the infection

          21       was?

          22   A.  No, I don't think we were ever told what the nature of

          23       the infection was, but at that time it was quite public

          24       about norovirus, there was quite a lot, so I would have

          25       taken it that we'd have just assumed that was what it
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           1       was, one of the winter vomiting kind of bugs.

           2   Q.  If you go on to paragraph 38 of your statement, was it

           3       shortly after this time that you were told that the ward

           4       had been cleaned?

           5   A.  They actually done two cleans.  That paragraph 32 was

           6       the first clean, and then within a week -- we never seen

           7       much difference with the first clean, but within a week

           8       they had done a second deep clean.

           9   Q.  Was that ward F?

          10   A.  That was in ward F.  That was two cleans within the one

          11       week, and it was over the Christmas and New Year period.

          12   Q.  What about the second clean, then?  Did that make

          13       a difference?

          14   A.  The second clean they changed bedding, the curtains you

          15       draw around the beds were all changed.  As I said in my

          16       statement, it's kind of the eye-catching -- it's the

          17       stuff you go in and actually notice, they had all been

          18       changed.  Whereas with the first clean, I'm not saying

          19       that they never cleaned, it was just that the second

          20       clean you noticed it a lot more, it was a lot more

          21       eye-catching to see the difference in the rooms.

          22   Q.  If you move on to paragraph 40 of your report, you are

          23       now into the first week of January.  I think you're

          24       suggesting you were getting a bit more concerned about

          25       her state of health, is that correct, at this point in
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           1       time?

           2   A.  I think if you read my statement, it's not so much the

           3       state of health, it's the amount of care that she's

           4       actually getting that I actually became more concerned

           5       about.

           6   Q.  If we move on, then, you say that you were concerned

           7       about she seemed to be covered in whatever she had been

           8       fed prior to visiting.  Is that the point you are

           9       making?

          10   A.  Yes.

          11   Q.  Can you elaborate upon those concerns?

          12   A.  Obviously when we went up she would have dried food

          13       around her mouth, her lips would be quite dry and

          14       chapped, she would just be not clean looking, she just

          15       didn't look clean.  So we would go up and we would,

          16       like, wash her face with wipes, we would put moisturiser

          17       on her hands and on her face, we'd put lip salve on her

          18       lips just to kind of freshen her up.  Also I think, as

          19       Helen said before, the catheter bag would be quite

          20       regularly overflowing which we would have to go and ask

          21       nurses to change, because it used to be at the side of

          22       her bed, and there would be puddles at the side of her

          23       bed, and then they moved it up and strapped it to her

          24       leg, and it ended up her leg was all big sores.

          25   Q.  Just pause there.  In relation to the catheter, this was
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           1       for a urinary catheter, was it?

           2   A.  Yes.

           3   Q.  So initially you say it was strapped not to her but to

           4       the bed?

           5   A.  It used to hang at the side of the bed.

           6   Q.  It was then moved and strapped to her leg?

           7   A.  Strapped onto her leg.

           8   Q.  Was this in the course of January this happened?

           9   A.  I don't know exactly when it happened, I couldn't tell

          10       you an exact date because we don't know.  We didn't used

          11       to look under her bed covers very often, but I think we

          12       were doing something and noticed -- it was just one of

          13       the visits and we noticed the bag was actually strapped

          14       on her leg.

          15   Q.  I think you went on to say she developed sores from

          16       that.

          17   A.  Yes, they were quite bad.  They were, like, scabby on

          18       her legs and they were quite sore.

          19   Q.  Was that caused by the strapping or?

          20   A.  It seemed -- when we asked the staff about it we were

          21       told it was the straps that were holding the catheter

          22       bag in place must have been rubbing.

          23   Q.  In paragraph 42 of your report you express a concern

          24       about the fact that Mrs McGinty always had a nappy on

          25       yet she was perfectly in control of her bladder
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           1       functions?

           2   A.  Well, that's right, and it is something that I've raised

           3       kind of with people since, the fact that she had a nappy

           4       on and a catheter in the whole time she was in the

           5       hospital, and we've always questioned did these things

           6       actually be needed for the fact that she was able to

           7       tell us when she needed the toilet, she was able to

           8       actually hold the toilet in, rather than go in the bed.

           9           We actually had to sit at the side of her bed and

          10       beg her to do the toilet because she was so scared of

          11       pooing or peeing her bed.  We would say, "It's okay,

          12       it's okay, please just do it," because obviously then

          13       she was getting the sore stomachs because she was

          14       holding the toilet in.  It was something we came to ask:

          15       was the catheter and the nappy left on because the staff

          16       didn't have enough staff or there wasn't enough time to

          17       actually get up and physically take her to the toilet.

          18   Q.  On that, I think you said you did ask the staff as to

          19       why she needed the catheter and the nappy?

          20   A.  No, the only time we asked the staff about the catheter

          21       was -- well, she needed the toilet one day, and we had

          22       obviously went and said to the staff, "Look, she's

          23       really needing the toilet."  They actually used to take

          24       bed pans into her when she was saying she needed the

          25       toilet, and they sat her on the bed pan -- they'd
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           1       obviously shut the curtains, we were standing outside,

           2       and they'd come back out and said "She's not done

           3       anything," and we said "But she was absolutely bursting

           4       for the toilet."  They said sometimes the catheter bag,

           5       when it's full, the urine can go back up and actually

           6       make the person feel as though they're bursting for the

           7       toilet although they aren't.

           8   Q.  Did you raise with the nursing staff your concerns about

           9       the continual use of the nappy, did you or anybody else

          10       in the family raise that?

          11   A.  No, because while she was in hospital we just --

          12       anything that the nurses or whatever done we would have

          13       agreed with because we don't know anything about medical

          14       care.  It wasn't until after we kind of learned about

          15       everything that we actually questioned.

          16   Q.  I think you did begin to see a deterioration in her

          17       health over the period particularly of January, is that

          18       correct?

          19   A.  That's correct.

          20   Q.  Did you become aware in particular that she was

          21       suffering from diarrhoea?

          22   A.  I think that became quite -- the diarrhoea was something

          23       that came on quite fast.  Because she had been, from the

          24       start of her stay in hospital for weeks and weeks she

          25       had been constipated, so it was as if she went from one
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           1       extreme to the other.  So I think we noticed the

           2       diarrhoea pretty quickly.

           3   Q.  Do you know if she was given medication for the

           4       constipation?

           5   A.  I don't know.  We were never told.

           6   Q.  In relation to the diarrhoea, when that was happening,

           7       were you involved at all with her laundry?

           8   A.  Yes.

           9   Q.  Did you on occasions take her laundry back home to wash?

          10   A.  I took her laundry home quite regularly.

          11   Q.  In particular, in the period when she was suffering from

          12       diarrhoea, did you find in the laundry clothing that was

          13       soiled?

          14   A.  Yes.

          15   Q.  Perhaps I could ask you, leaving aside the last week

          16       when I think we know that C. diff was diagnosed, in the

          17       period before that did you have soiled laundry taken

          18       home to wash?

          19   A.  Yes.

          20   Q.  Can you give the Inquiry a feel for how often that was

          21       prior to the last week or so of her life?

          22   A.  Charles would bring a bag home in the afternoon and then

          23       I would -- it depended who was visiting that night,

          24       either myself or Helen would take the bag home at night.

          25       We were obviously getting laundry home every single day.

                                            55

           1   Q.  I'm particularly concerned about the soiled laundry.

           2   A.  I would say in the week before -- the week previous to

           3       finding out she had C. diff it was probably every day we

           4       were getting soiled laundry.

           5   Q.  I think we looked at the records, and I think you heard

           6       there is evidence that from about the 22nd or so,

           7       perhaps a little bit before that, Mrs McGinty was

           8       suffering from diarrhoea?

           9   A.  Yes.

          10   Q.  Does that accord with your recollection?

          11   A.  Yes, I would say the week before she was diagnosed it

          12       was probably every visit we were bringing home ...

          13   Q.  Can you tell me what sort of bag the laundry would have

          14       been in?

          15   A.  It was just the white plastic, just a white normal

          16       plastic bag.

          17   Q.  How would you deal with the laundry then when you got it

          18       home?

          19   A.  Obviously I would take it out of the bag and I would

          20       wash the excess toilet off and then just put it in the

          21       machine with my other clothes.

          22   Q.  Were you ever given any instructions at any time in

          23       relation to the laundry?

          24   A.  Never.

          25   Q.  If we look at paragraph 45, and this is under the
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           1       heading "Clostridium Difficile", I think what you are

           2       saying there, at least in your statement, is that you

           3       say that Sarah was receiving proper medical care but not

           4       the proper personal care?

           5   A.  As far as us as lay people know -- I mean, we don't know

           6       obviously about the medical care, but as far as we could

           7       see, she was obviously receiving the right medical care

           8       for her, but the personal care was drastically ...

           9   Q.  Well, the personal care is certainly something you could

          10       form an opinion on.

          11   A.  Yes.

          12   Q.  I think you have touched upon this, but just so I can be

          13       clear, what aspects of personal care were you

          14       particularly concerned about?

          15   A.  Just -- I mean, it sounds like obviously letting people

          16       keep their dignity, so keeping them clean and fresh and

          17       comfortable.  I think in the whole time she was in the

          18       hospital, so we're talking about maybe eight, nine

          19       weeks, they washed her hair twice.  She had never -- she

          20       hadn't had a bath.  As you've seen, they're saying

          21       they're bed-bathing her, but that's not the same.

          22           So it's just kind of the things that are keeping her

          23       fresh, keeping her comfortable, and making sure that her

          24       stay in hospital is as much like being at home as

          25       possible.
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           1   Q.  That's what you say I think in paragraph 45, and I think

           2       in paragraph 46 you say you were concerned her hair was

           3       only washed twice.  Was that by you or by the nursing

           4       staff?

           5   A.  It was by the staff.

           6   Q.  Did you yourself participate in washing her hair?

           7   A.  We would never have been able to do it; because she was

           8       paralysed down one side, we would never have attempted

           9       to do that because we would have been scared in case we

          10       might have done something that could have hurt her.  We

          11       aren't medically trained to be able to move people that

          12       are in that condition.

          13   Q.  You go on to say, as I think you have told us, that you

          14       would wipe her face which was always dirty with whatever

          15       she was being fed in the hospital?

          16   A.  Yes.

          17   Q.  Was that a regular thing when you went to visit?

          18   A.  Every visit.  That was done at every single visit.

          19   Q.  I think you tell us that you used to wash her nails

          20       because they were so dirty?

          21   A.  Yes.

          22   Q.  Can you just elaborate upon that; do you know why they

          23       were so dirty?

          24   A.  She used to put her hands -- obviously when she had the

          25       diarrhoea she would feel uncomfortable down there and
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           1       I think she used to put her hands down the nappy.

           2   Q.  So when you came in to visit, do I take it from what you

           3       have said that her hands had not been cleaned?

           4   A.  No.

           5   Q.  Could you smell faeces off her hands?

           6   A.  Off her hands, yes.

           7   Q.  In relation to timing and looking at the dates we have

           8       been looking at, that she was C. diff positive on the

           9       25th but had had diarrhoea for some days before that,

          10       can you give me some assistance as to when you are

          11       talking about now?

          12   A.  It was probably in the days before the C. diff was

          13       actually diagnosed.  I can't actually remember it

          14       happening.  It could have happened, but I can't remember

          15       personally it happening after the C. diff was diagnosed.

          16   Q.  On how many occasions did this happen?

          17   A.  Maybe two.

          18   Q.  In paragraph 48 you confirm this, I think we have heard,

          19       that into the third week of January Mrs McGinty has got

          20       constant diarrhoea.  That's your recollection, is it?

          21   A.  Yes.

          22   Q.  You mention in paragraph 50 that there was no

          23       restriction on visitor numbers, and you go on to say

          24       there were times when the room was just full of people.

          25       Where are we now?  Which room are we in at this point?
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           1   A.  We are still in room 11.

           2   Q.  So this is before the final transfer to the single room.

           3   A.  It is while she had diarrhoea but before she was

           4       diagnosed with C. diff.

           5   Q.  I think you have indicated, though, that after she had

           6       been diagnosed with C. diff she was moved to room 16?

           7   A.  Yes.

           8   Q.  What was the position in room 16 in relation to

           9       visitors?

          10   A.  I never seen visitors visiting the other two patients in

          11       that room.  I never went up a couple of nights that

          12       week, so I seen anybody else.

          13   Q.  What about --

          14   A.  But I think the woman in one of the beds sort of lived

          15       away up on an island, somewhere in the north of

          16       Scotland, and so she didn't have regular visitors.

          17   Q.  Just focusing on Mrs McGinty when she was in room 16,

          18       looking at your own family, was there any restriction

          19       placed on your family as to the number of visitors?

          20   A.  Never.

          21   Q.  In that last period, then, can you say on a given

          22       visiting time how many of you would be there to visit

          23       and be at the bedside?

          24   A.  I would say, out of that, that week, maybe there was

          25       three or four per bed.
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           1   Q.  I think there was an occasion when Charles McGinty was

           2       told not to sit on the bed?

           3   A.  Yes.

           4   Q.  Was that now, was that when Mrs McGinty was in room 11?

           5   A.  No, it was when -- yes, it was when she was in room 11.

           6       It was before --

           7   Q.  Before being moved to 16.

           8   A.  Yes.

           9   Q.  Do I take it a nurse had spotted him sitting on the bed

          10       and had told him not to do that?

          11   A.  Yes, which we kind of accepted, but not when there's a

          12       family visiting the bed across, and they've got four

          13       wains jumping about the bed with their shoes on.  I

          14       think you have to treat all visitors the same.

          15   Q.  The point you make in paragraph 52, which was a visit

          16       that you have dated to be on 23 January when you went to

          17       visit with your sister, and you find Mrs McGinty lying

          18       on her paralysed side, what was the position then?

          19   A.  She was lying turned towards the window, which meant she

          20       was lying on her arm and her leg that were paralysed.  I

          21       was there with my sister, who hadn't been to see her for

          22       a while, and she was physically moaning, she was going

          23       "Ooh, ooh."  She just keep doing that.  So I'd gone out

          24       and said to the nurse "She seems quite uncomfortable,"

          25       they said "No, no, she likes lying on that side."  I had
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           1       never seen her lying on that side before, every time

           2       I'd ever gone up she was lying on her back.  So if she

           3       did like lying on that side it was news to me.

           4           The nurse said "I'll come in and see her anyway,"

           5       and she came in a couple of minutes later, and she

           6       actually moved her onto her back, and Sarah went "Ahh,"

           7       just with pure relief.  She must have been in some sort

           8       of pain, or the way they had her lying must have been

           9       sore, because when they turned her onto her back you

          10       could just see the pure relief.

          11   Q.  In any event, the nurses responded to your concerns?

          12   A.  Yes.

          13   Q.  And moved her?

          14   A.  Mmm-hmm.

          15   MR MACAULAY:  That might be an appropriate time to break

          16       because I have a little bit to go.

          17   THE CHAIRMAN:  We have been asked to break, but I have been

          18       asked that the break should be for 20 minutes and not

          19       for 15, so could we resume at about 10 to, please.

          20   (11.30 am)

          21                         (A short break)

          22   (11.55 am)

          23   MR MACAULAY:  Ms Stewart, if you could go back to your

          24       witness statement, please, and if I could ask you to

          25       look at paragraph 54.
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           1   A.  Yes.

           2   Q.  There you indicate that on 25 January you received

           3       a phone call from Anne, who told you that Mrs McGinty

           4       had been moved into an isolation ward.  Was this when

           5       you were told that she was suffering from C. diff?

           6   A.  Yes.

           7   Q.  I think we've seen from the records -- we needn't go

           8       back to them -- that the positive diagnosis for C. diff

           9       was made on the 25th, or perhaps I should just take you

          10       to that.

          11           If you could look at CCG00420159.  If we look at the

          12       right-hand side of the page, and this is in relation to

          13       the 25th, after 16:00 hours, if we just focus on that,

          14       and I think we looked at this earlier on today.  We have

          15       a reference to:

          16           "Lab contacted ward.  C. diff positive.  Family made

          17       aware."

          18   A.  I actually would say it was earlier in the day, because

          19       Anne went up to the afternoon visit and Sarah had

          20       already been moved into the three-bed room.  I don't

          21       know if I said it was an isolation ward, but what we had

          22       said was it already contained C. diff in it and that's

          23       why --

          24   Q.  I am going to clarify that with you, but just to

          25       understand, when you got the phone call to tell you that
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           1       Mrs McGinty was C. diff positive, do you think it was

           2       earlier than --

           3   A.  It was in the afternoon, in the afternoon visit.

           4   Q.  In any event, it was on the 25th that that happened?

           5   A.  Yes.

           6   Q.  I think you are going to go on to say that in fact it

           7       wasn't an isolation ward that Mrs McGinty was

           8       transferred into but it was I think what we looked as at

           9       being room 16 which was the three-bedded room?

          10   A.  Yes, which they said already contained C. diff in it.

          11   Q.  I think that's what you say in paragraph 56.  I think

          12       what you say there is it was Helen McGinty who told you

          13       that the reason why she was being transferred into that

          14       room was because it already had C. diff?

          15   A.  Yes.

          16   Q.  Did you go to visit McGinty that same day?

          17   A.  Yes, I went up that night.

          18   Q.  If you look at paragraph 56 in your statement, I think

          19       you give us some information there about what the

          20       position was when you visited that evening?

          21   A.  Mmm-hmm.

          22   Q.  In particular, you say there was a lady in that room

          23       called Irene; is that correct?

          24   A.  Yes.

          25   Q.  Was Irene someone who was confined to bed or not, at
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           1       that time?

           2   A.  No.  We had actually knew of Irene before we moved into

           3       that room, because when we were in room 11, when Sarah

           4       was in bay 11, Irene used to come up and down and wander

           5       in and out all the rooms.  And during the 7, 8 o'clock

           6       visiting that was, like, the changeover for the nursing

           7       staff, and she would quite regularly sit with the

           8       nursing staff at the nurses' station while we were doing

           9       their changeovers.

          10   Q.  But when you went up on 25 January to visit Mrs McGinty,

          11       was Irene in the ward at that time?

          12   A.  Yes.

          13   Q.  Was she in bed?

          14   A.  No.

          15   Q.  Where was she?

          16   A.  Wherever she wanted to go.

          17   Q.  Was she still wandering around?

          18   A.  Yes.

          19   Q.  Did she wander out of the room --

          20   A.  Yes.

          21   Q.   -- into the rest of the ward?

          22   A.  Yes.

          23   Q.  I understood you to say the reason why Mrs McGinty was

          24       moved to this room was because it was a cohort room for

          25       a number of people with C. diff; is that right?
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           1   A.  Yes.  That's why I'm saying I don't think I said it was

           2       an isolation room, but it was a room that already

           3       contained C. diff.

           4   Q.  If you can't find an isolation room, as a last resort

           5       you might put people who suffer from C. diff together.

           6       I don't know if that is part of your knowledge or not.

           7       But in any event you say that Irene, although she was in

           8       this room that had been designated for C. diff patients,

           9       was still wandering in and out of the room?

          10   A.  Yes.

          11   Q.  At this time, as we go on to look in your statement at

          12       paragraph 57, had you obtained any advice in relation to

          13       hygiene or other precautions?

          14   A.  No.  We never, in the whole time she was in, had any --

          15       we never got any word on hygiene or what precautions to

          16       take.  Also, I think the thing that never made us as

          17       a family worried was that the level of care that Sarah

          18       had before she got C. diff to after she got C. diff,

          19       that didn't change, which is why we didn't think that

          20       C. diff was as serious as we obviously later found out

          21       that it is.  They cared exactly the same, there was no

          22       difference.

          23   Q.  But in relation to hand washing, for example, you used

          24       the gel dispensers?

          25   A.  Yes.
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           1   Q.  What about using soap and water?  Were you ever given

           2       advice to use soap and water once she had been diagnosed

           3       with C. diff?

           4   A.  We were never given any advice on anything at any time

           5       during her stay in the hospital.  And nobody came to us

           6       after she was diagnosed with C. diff and said, "She's

           7       got this, we need to make changes in the way that we

           8       handle her."  Nothing.  There was absolutely no

           9       difference in the care and no difference in what was

          10       expected from us before and after diagnosis.

          11   Q.  What about the number of visitors to this room, room 16,

          12       when Mrs McGinty was there.  Were you told to restrict

          13       the number of visitors in any way?

          14   A.  No.

          15   Q.  I think you go on, in paragraph 58, to return to

          16       something we have already covered, and that is that by

          17       now Sarah is suffering from constant diarrhoea; is that

          18       correct?

          19   A.  Yes, that's correct.

          20   Q.  And you were dealing with her laundry without having any

          21       instructions as to how to deal with it?

          22   A.  Yes.

          23   Q.  Were you ever shown any leaflet or leaflets to give

          24       advice to you about C. diff?

          25   A.  No.
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           1   Q.  If we could move on to paragraph 61, here you are

           2       dealing with a visit on 30 January with Helen McGinty

           3       and I think her daughter and her partner, and I think

           4       you say that by this time Mrs McGinty was very unwell;

           5       is that right?

           6   A.  Yes, she was coming in and out of sleep with

           7       consciousness.  She kind of ...

           8   Q.  Was she awake at all at that time, this particular

           9       visit?

          10   A.  On this visit I think she woke for maybe ten minutes

          11       during part of the visit.  And when she woke up then

          12       I can remember we were saying to her that she was

          13       a strong wee woman and that she had to fight this and

          14       get better for us.  I think at that point we kind of

          15       knew how serious it was, because she turned around and

          16       said, "I can't do this anymore."  And we just felt then

          17       that she was actually giving up, she couldn't do it

          18       anymore.

          19   Q.  If I can again just ask you, please, so that the

          20       shorthand writer can note this, to slow down a little

          21       bit.

          22           You have recorded here, I think, a comment that

          23       I think you say she made.  Can you remember what that

          24       was?

          25   A.  She said that she couldn't do it anymore.
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           1   Q.  You say in your statement that she kept saying that the

           2       family wouldn't want her home because she stank of

           3       diarrhoea?

           4   A.  Well, she said to Helen that Helen wouldn't let her in

           5       her house because she was stinking.

           6   Q.  Was that the position when you visited?  Could you smell

           7       diarrhoea?

           8   A.  Yes.

           9   Q.  During this last period and indeed before when you

          10       visited, and you have given one example when you saw

          11       Mrs McGinty lying on the bad side and you thought she

          12       was in pain and you asked the nurses to turn her, did

          13       you see, when you were present, whether or not

          14       Mrs McGinty was regularly turned or moved by the nurses?

          15   A.  No, every time I went up she seemed to lie on her back.

          16       I remember on another visit I actually had my wee boy

          17       with me, and she had done the toilet and I actually went

          18       out and asked the nurses to change her, and they came in

          19       and pulled the curtains around, and when they were

          20       trying to change her, whether it was because she was

          21       moved a lot, I know she was actually physically

          22       screaming with the pain of them moving her to try to

          23       change her.  After that visit, I vowed never to take my

          24       children up again because they were so upset with what

          25       they were having to hear just to change her.
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           1   Q.  Was that towards the latter period?

           2   A.  She was still in room 11 when this happened.

           3   Q.  When she'd had that accident, had that been before you

           4       arrived or was it after you had arrived?

           5   A.  I don't know if the accident happened before we arrived

           6       or if she'd just had the accident as we arrived, but it

           7       was maybe five minutes into the visit that we actually

           8       first came to smell that she had done the toilet.

           9   Q.  On 31 January, and I'm looking at paragraph 63, you

          10       received a call from Helen to tell you to get to the

          11       hospital with Charles as quickly as possible because

          12       Mrs McGinty had suffered another stroke, and did you get

          13       back to the hospital then?

          14   A.  We left straight away and went straight to the hospital.

          15   Q.  I think by this time she was back in the single room

          16       that she'd been in originally?

          17   A.  Yes.

          18   Q.  So far as you are concerned, in relation to 31 January,

          19       was that the date that she was moved to the single room?

          20   A.  Yes.

          21   Q.  In paragraph 64, you narrate that a doctor spoke to

          22       Anne, Helen and Charles.  Did you yourself speak to

          23       a doctor at this point?

          24   A.  No.  That day I was actually in the room with Sarah, and

          25       they were actually in the corridor, and it was me and
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           1       Anne that were in the room with her, and the doctor had

           2       come in and just went to speak to me and Anne and

           3       I said, "No, I'll run out and get her son and her

           4       daughter", so the doctor didn't even know what members

           5       of family he was talking to.  He was just taking whoever

           6       was in the room to speak to, and we had to say, "We are

           7       not the immediate family members.  We will go and get

           8       them."

           9   Q.  Do you know who the doctor was?

          10   A.  No.

          11   Q.  Had you met this doctor before?

          12   A.  No.

          13   Q.  So far as you're concerned, was there any mention of

          14       C. diff by the doctor?

          15   A.  No.

          16   Q.  Can I take you on to paragraph 75.  Here I think you are

          17       sort of into the period when you are forming the C. diff

          18       Justice Group, but in that paragraph you make mention of

          19       meeting a Margaret Walker, whose mother was

          20       Ellen Gildea.  This was after Mrs McGinty had died, was

          21       it?

          22   A.  This was after both had died.  This was actually after

          23       the story had been in the press.

          24   Q.  What's the point you are making in paragraph 75 about

          25       Mrs Gildea?
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           1   A.  The point was that, through what we've learned now, we

           2       actually learned that Sarah was moved from the three-bed

           3       room into the single room on 31 January.  Mrs Gildea was

           4       moved into that room that Sarah had vacated.  We already

           5       know that that room had C. diff in it.  Mrs Gildea did

           6       not have C. diff when she was put into that room.

           7   Q.  When you say "that room", is that room 16 you are

           8       talking about?

           9   A.  Yes, room 16, the three-bedded room.  We actually found

          10       out just through speaking to each other that Mrs Gildea

          11       got put into the bed that Sarah vacated on the same day

          12       that Sarah got moved into the single-bed room.

          13   Q.  I think we have worked out that Sarah was transferred to

          14       the single bed on about 31 --

          15   A.  Mrs Gildea moved into that bed on 31 January.

          16   Q.  Of course, what you can't say is whether or not the bed

          17       was cleaned and so on.  It was the same bed, but we

          18       don't know what --

          19   A.  No, no, but the room contained C. diff.  We were led to

          20       believe that the reason Sarah got put into that room was

          21       because it contained C. diff.

          22   Q.  You have mentioned the lady who used to wander about,

          23       Irene.  Was she still in that room?

          24   A.  Yes.

          25   Q.  The other patient in that room, can you give us any
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           1       other information about the other patient?

           2   A.  No, we didn't really know her.  I don't know if she

           3       maybe had Alzheimer's or something as well, because she

           4       just used to lie on her bed shouting "Help" all the

           5       time.

           6   Q.  Can I just take you back to paragraph 64.  I asked you

           7       about this before.  I just want to be clear on this.

           8       When this happened, when the doctor spoke to Anne, Helen

           9       and Charles, did this happen after C. diff had been

          10       diagnosed?

          11   A.  Yes.

          12   Q.  If you could turn, please, Mrs Stewart, to paragraph 77

          13       of your written statement, there you put forward some

          14       impressions on the Vale of Leven Hospital.  The first

          15       thing you say is you don't blame individual staff

          16       members; is that right?

          17   A.  That's correct, yes.

          18   Q.  What is the thrust of your position, then, in relation

          19       to the Vale of Leven?

          20   A.  I thought the staff were severely understaffed.  If you

          21       look at ward F, it is quite a big ward.  It was

          22       constantly filled at the time we were in, and most times

          23       we would see two staff nurses and two auxiliaries that

          24       were dealing with that full ward, which is why we think

          25       they only had kind of the time to be able to go round
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           1       each of these patients and give them the medical care

           2       they needed, they did not have to time to do the

           3       personal care.  I don't think it's that they neglected

           4       the patients or they didn't want to do it, they

           5       physically were unable to give the patients the personal

           6       care they needed.

           7   Q.  You have mentioned the staff on the ward.  Did you ever

           8       deal with a ward sister during the time Mrs McGinty was

           9       in ward F?

          10   A.  No.

          11   Q.  What about an infection control specialist?  Did an

          12       infection control specialist, whether a nurse or

          13       a doctor, ever speak to you about C. diff?

          14   A.  No.

          15   Q.  The other point you make at paragraph 79 is to do with

          16       lack of communication.  Can you just elaborate on that?

          17   A.  We felt that we were a pest to the staff, because every

          18       visit we would ask questions like "How's she doing?  Has

          19       she been to the toilet?"  We would just ask questions,

          20       and although to the staff they were probably trivial

          21       questions that didn't mean much, to us they were really

          22       important to know how she was doing, just in even

          23       everyday things.

          24           But we never felt as though the staff could actually

          25       sit down with us and say, "This is what's happening,
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           1       this is where we are with your mum."  You actually felt

           2       as though you were intruding in kind of the system

           3       they'd set up when you actually went forward to ask

           4       about anything, so it got to the stage of thinking, "Oh,

           5       I don't even like going to ask them," because you

           6       felt --

           7   Q.  I think you did say they were busy.

           8   A.  Yes, you felt as though you were kind of intruding on

           9       the time they had.

          10   Q.  The next point you deal with is hand washing, and we

          11       have touched upon this, and I think you have said you

          12       never received any information about hand washing or

          13       received any leaflets giving guidance on that.  Is that

          14       correct?

          15   A.  That's correct.

          16   Q.  Were there notices evident in the hospital and in the

          17       wards that you had connection with telling visitors to

          18       wash their hands and to use the gel dispensers?

          19   A.  I personally never seen these notices.  We used the gel

          20       dispensers through a choice of our own as a family, but

          21       I never actually seen anything that said you need to use

          22       these, or prevent infection or anything.  There was

          23       nothing there to direct you to use them, I think it was

          24       just people's own choice.

          25   Q.  The other issue you raise in paragraph 80 is to do with
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           1       protective clothing.  Can I just be clear about what

           2       your position is as far as Mrs McGinty is concerned.

           3       Once particularly C. diff was diagnosed, which was on

           4       25 January, did the nurses use protective clothing such

           5       as aprons and gloves when they dealt with her?

           6   A.  I never seen any of the staff using aprons or gloves to

           7       deal with Sarah; never once in the whole time she was

           8       in.  And we actually seen them going from one patient to

           9       another, straight from one patient to another, without

          10       hand washing.

          11   Q.  So that I can be clear, do you actually have

          12       a recollection after Mrs McGinty was diagnosed with

          13       C. diff of the nurses managing her, whether it was

          14       turning her or dealing with her?

          15   A.  We never in the whole time she was in seen the nurses

          16       use aprons and gloves in dealing with Sarah.

          17   Q.  But did you see the nurses dealing with Sarah after the

          18       time that she was diagnosed with C. diff?

          19   A.  Did we see -- yes.

          20   Q.  I think you also moved on to say that you never saw the

          21       nurses washing their hands when they went from one

          22       patient to another?

          23   A.  Yes, that's correct.

          24   Q.  What about cleanliness?  Have you any observations to

          25       make in relation to the cleanliness of the ward?
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           1   A.  I don't personally believe that the hospital was filthy

           2       or dirty.  I believe that it was run-down, and the

           3       fabric of the building was quite shabby, which obviously

           4       give it a generally unkept look, but for something to be

           5       aged and dated doesn't necessarily mean it's dirty.  So

           6       my personal feelings were that there was nothing

           7       I thought in the hospital that looked really, really

           8       dirty.

           9   Q.  Could I ask you to look at the medical records briefly

          10       again, please.  So it is GGC0004/0018.  I will come back

          11       to that once I have checked that out.

          12           I think we know that when Mrs McGinty had been

          13       admitted to the Vale of Leven she had suffered a stroke?

          14   A.  Yes.

          15   Q.  Indeed, you have told us that at the very end she was

          16       having another stroke.  During the time that you were

          17       visiting Mrs McGinty, was she always in bed or would she

          18       be up and about in a chair?

          19   A.  Most times, because I was doing the night-time visits,

          20       most times she was in bed, but I did do a couple of

          21       afternoon visits when I seen her in the chair.

          22   Q.  And the bed, was it an ordinary bed or was it

          23       a specialist bed?

          24   A.  It was just an ordinary hospital bed.

          25   Q.  Now, you made some mention of the sores to Mrs McGinty's

                                            77

           1       leg that were caused by the strapping of the catheter

           2       bottle.  Was that strapping changed once it was realised

           3       the sores were there, so far as you're aware?

           4   A.  I don't know.  I'm not aware of whether they --

           5       I don't -- I think they might have took the catheter off

           6       that leg.

           7   Q.  If I can go back to the medical records, it's

           8       GGC00420018.  I think I missed the "2" out.  You will

           9       see this is an entry with a date at the top of

          10       31 January 2008, and towards the bottom there's the

          11       heading "Plan".  Do you see that?

          12   A.  Yes.

          13   Q.  Just focus on that.  What we can read is:

          14           "Discussed with Dr Achter, not for CPR."

          15           Then at the bottom: "

          16           Not for any active treatment."

          17           Do you see that?

          18   A.  Yes.

          19   Q.  Were you made aware at this point in time that that was

          20       the position with regard to Mrs McGinty?

          21   A.  No, I wasn't, and I didn't think, through what I got

          22       from Helen, Charles and Anne when they came out of that,

          23       they were actually aware there was no active treatment.

          24       I know Helen was quite upset because they said they

          25       weren't going to resuscitate.  That wasn't a decision
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           1       that the family made, that was a decision that the

           2       family were told and were quite upset about.  And I knew

           3       they were saying there was some problem with the

           4       kidneys, that whatever fluid was going in wasn't coming

           5       back out and that's why they were sending her for

           6       a kidney scan.  But, no, I don't think any of them at

           7       any point knew that all treatment for her had been

           8       stopped.

           9   Q.  The name Dr Achter we have seen mentioned on a number of

          10       occasions in the medical records, does that name ring

          11       a bell with you?

          12   A.  No.

          13   Q.  If you just bear with me, I am going to put a number of

          14       points to you which we may have covered already.

          15       I think you've made the point that there was a lack of

          16       communication, but I think you are saying that you did

          17       ask for information from the nursing staff; is that

          18       correct?

          19   A.  Yes, I would say that there was at least one member of

          20       the family approached the nursing station at every

          21       visit.

          22   Q.  And some information would be given on these occasions?

          23   A.  Yes.

          24   Q.  Did you or any member of the family seek to make an

          25       appointment with a doctor to discuss issues in
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           1       connection with Mrs McGinty's health?

           2   A.  I think that would have been Helen or Anne that would

           3       have done that because they were obviously the next of

           4       kin and --

           5   Q.  And that meeting took place?

           6   A.  Yes.

           7   Q.  Are you aware that essentially throughout the period

           8       that Mrs McGinty was in hospital she was on some form of

           9       medication or another?

          10   A.  I think we knew -- well, we came to assume that she was

          11       on medication.  But at one point when we were actually

          12       trying to make arrangements and put the care plan into

          13       place for her coming home, Helen had asked about the

          14       medication for her mum and was told that her mum was on

          15       absolutely no medication whatsoever, which we actually

          16       thought was quite strange.

          17           I think Helen had asked, trying to learn what

          18       medication she takes and how to give her it and

          19       whatever, and was told she was on no medication

          20       whatsoever, and we thought that was quite strange that

          21       after having a stroke somebody would be on no medication

          22       for it.

          23   Q.  Do you know when that was, the date?

          24   A.  I think it was just after when they started getting the

          25       care plan put into place, so it was probably just at the
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           1       start of January, between the start and mid January.

           2   Q.  Were you aware that she was on antibiotics from time to

           3       time, particularly --

           4   A.  She had been on and off them.

           5   Q.  You have mentioned your position in relation to

           6       instructions on hand washing.  So far as you are aware,

           7       were any other members of the family provided with

           8       instructions as to hand washing?

           9   A.  No.  And, as I have said before, after every visit we

          10       phoned each other to let us know how the visits went on

          11       and updated each other.  So I'm sure if we had been

          12       told, "This has been put in place," the whole family

          13       would have followed that.

          14   Q.  Now, I asked you about notices in relation to hand

          15       washing on the wards, and I think you have said that you

          16       were not aware of any notices.

          17   A.  No.

          18   Q.  Are you restricting that comment to ward F, or does that

          19       apply to any part of the hospital that you were in?

          20   A.  We never -- I don't know if you know, ward F is actually

          21       the old maternity unit, so it's actually separate from

          22       the main hospital, so you don't need to go into the main

          23       hospital to access it.  So we would just go in the

          24       maternity unit doors and straight into ward F, so

          25       I would say my comments are only kept to ward F.
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           1   Q.  Thank you, Mrs Stewart.  Perhaps finally, given the fact

           2       that you are a core participant and involved with the

           3       C. diff Justice Group, is there anything else you would

           4       wish to say?

           5   A.  Yes.  As you know, we've campaigned for two years to be

           6       able to get here today, and I think what we want most

           7       out of this is closure, that's what the families are

           8       looking for.  And to get that, what we need is the

           9       answers to what actually went wrong at the Vale.  One of

          10       the big questions that we have got from what happened at

          11       the Vale is why a bug or an infection like this was

          12       allowed to run rampant throughout the hospital for six

          13       months undetected.  In fact, when it did actually come

          14       out, we were told that they knew about all 55 cases but

          15       couldn't link them.  That shows to us that there's been

          16       a massive systems failure, not only at the

          17       Vale of Leven Hospital but throughout the systems in the

          18       NHS, and we feel that that's the lessons that need to be

          19       learned here to make a difference and hopefully save

          20       lives in Scotland.

          21   MR MACAULAY:  Thank you very much for that, Ms Stewart.

          22   THE CHAIRMAN:  Thank you very much, Ms Stewart.  You are

          23       free to go.  Thank you for coming, too.

          24                      (The witness withdrew)

          25   MR MACAULAY:  My Lord, the next witness is number 5 on the
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           1       list, Enid McMurdo.

           2                     MRS ENID McMURDO (sworn)

           3                    Examination by MR MACAULAY

           4   MR MACAULAY:  Good afternoon, Mrs McMurdo.

           5   A.  Good afternoon.

           6   Q.  I think you are Enid Catherine McMurdo?

           7   A.  Yes.

           8   Q.  You are the daughter of John Boyle; is that correct?

           9   A.  Yes, known as Jake.

          10   Q.  Known as Jake.  You have a sister and two brothers?

          11   A.  Yes.

          12   Q.  And certainly your sister, who is Mrs Rosamond Kelly,

          13       has provided the Inquiry with her witness statement?

          14   A.  Yes.

          15   Q.  I think your father, Mr Boyle, died on 6 February 2008?

          16   A.  That's right.

          17   Q.  He was 90?

          18   A.  Yes.

          19   Q.  I think he'd just turned 90?

          20   A.  When he was in hospital.

          21   Q.  I think, first of all, your father was admitted to the

          22       Royal Alexandra Hospital; is that correct?

          23   A.  That's correct.

          24   Q.  We will look at the dates in a moment.  Then, after

          25       a fairly short period, he was transferred to the
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           1       Vale of Leven?

           2   A.  Yes.

           3   Q.  Do you stay within the catchment area of

           4       the Vale of Leven?

           5   A.  Yes, I do.

           6   Q.  And your father as well?

           7   A.  Yes.

           8   Q.  Before your father was admitted to the Royal Alexandra

           9       Hospital, did he live alone?

          10   A.  He lived in sheltered housing but lived alone, and his

          11       family looked after him.

          12   Q.  And his family would include yourself and your sister?

          13   A.  Yes.

          14   Q.  And I think your mother died some time ago.

          15   A.  She's passed away, yes.

          16   Q.  How was his health?  How fit was he?

          17   A.  He was fine.  He was out and about every day, he enjoyed

          18       going to the bookies every day, so he was out on

          19       2 January, even the day before he went into hospital, so

          20       he was absolutely fine.

          21   Q.  Did he walk with a stick?

          22   A.  He had two sticks before he went into hospital, but

          23       managed, you know, he was very stubborn and managed

          24       perfectly well.  He took his time but was able to get

          25       out and about.
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           1   Q.  Just coming to the time, then, when he was admitted to

           2       the Royal Alexandra Hospital, did you receive a call

           3       when you were at work from your sister?

           4   A.  Yes, I did.

           5   Q.  What message did she have for you?

           6   A.  She said that she had had a call from the warden to say

           7       that he had fallen during the night of 2 January going

           8       into the 3rd, and the warden had phoned an ambulance

           9       because he thought he had broken his hip.  So

          10       I travelled down from work, and by the time I got there

          11       the ambulance had arrived and they were taking my dad

          12       across to the RAH.

          13   Q.  Did you follow the ambulance?

          14   A.  I didn't at that time.  My sister went with him and she

          15       kept us informed, because he was kept in the RAH for

          16       quite, you know, a few hours before anything was

          17       actually done.

          18   Q.  Just to focus on the dates, could you look at the

          19       medical records for the RAH at GGC00040009.

          20           Just orientate yourself, if you would, Mrs McMurdo,

          21       but this is a discharge letter from the RAH addressed to

          22       the GP, Dr Haggerty.  But just to look under the

          23       heading, "John Boyle", you will see the date of

          24       admission to Royal Alexandra Hospital is 3 January?

          25   A.  Yes, that's right.
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           1   Q.  And the date of discharge is 10 January?

           2   A.  Yes.

           3   Q.  And diagnosis was a soft tissue injury to the left hip

           4       with no fracture?

           5   A.  That's correct.

           6   Q.  So he had fallen, suspected he'd fractured, broken his

           7       hip, but in fact he hadn't?

           8   A.  He hadn't, that's right.

           9   Q.  I think we're told in the final paragraph, main

          10       paragraph, that a medical review was organised for

          11       following speech and language input, and that he was

          12       transferred to the Vale of Leven for that?

          13   A.  Yes.

          14   Q.  Did you understand that to be the position, then, that

          15       he hadn't broken his hip and he was transferred to the

          16       Vale of Leven?

          17   A.  He was being transferred to the Vale just to make sure

          18       that he was up on his feet again and to be assessed and

          19       to make sure that he, you know, he could get back to the

          20       sheltered housing, but he wasn't able to go there for

          21       a further week.

          22   Q.  If we look, still with the Royal Alexandra Hospital

          23       records, at page GGC0004/0041, at the top of that page

          24       against the date for 4 January, can you see a reference

          25       to:
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           1           "Contacted by bed manager.  No bed available in

           2       Vale of Leven today."

           3   A.  Yes.

           4   Q.  Did you understand that there were some attempts to

           5       transfer your father, before he was transferred to the

           6       Vale of Leven?

           7   A.  Yes, they were trying to do that.  It was a week later,

           8       they were trying to do that the whole week, but the ward

           9       was closed due to the norovirus.

          10   Q.  The ward in the Vale of Leven?

          11   A.  The ward, yes.

          12   Q.  If you go on a couple of pages to 43, and we're now into

          13       6 January, three or four lines from the bottom of

          14       the page we can read:

          15           "No bed available at Vale of Leven Hospital today."

          16           So there were one or two attempts to get him to the

          17       Vale of Leven --

          18   A.  There was, yes.

          19   Q.   -- and there was no bed available?

          20   A.  No.

          21   Q.  And were you told the reason for that?

          22   A.  Yes, we were, and then we were told latterly, just

          23       before he was transferred, that the wards -- well, the

          24       ward was being cleaned, it was closed for cleaning.

          25   Q.  Was that the ward that he ended up in?
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           1   A.  Yes, I believe so.

           2   Q.  Well, if we perhaps look at that, and perhaps you could

           3       look at your statement, which I think you have in front

           4       of you, and we move on to paragraph 16 -- just before we

           5       look at that, we have the note from the Royal Alexandra

           6       Hospital still in front of us.  There is a note at the

           7       bottom saying that your father at this point was

           8       incontinent of urine and there were some pads in place.

           9       Were you told that he was incontinent of urine?

          10   A.  No.

          11   Q.  I take it before he was admitted to the hospital he was

          12       fine in that respect?

          13   A.  Yes.  Whilst he was in the RAH we sort of noticed

          14       a slight deterioration in his health, and there seemed

          15       to be a crackle in his chest, and we spoke to the

          16       doctors who thought he may have had a slight stroke, but

          17       after X-rays and a scan we were told that there was

          18       nothing wrong.  We felt that he had a wee bit of

          19       difficulty swallowing.  However, again, they reiterated

          20       that there was nothing wrong with dad.

          21   Q.  In any event, I mean, so far as you're aware, when he

          22       was transferred from the Royal Alexandra to the

          23       Vale of Leven was he suffering at all from diarrhoea?

          24   A.  No.

          25   Q.  If we then go back to your statement, at paragraph 16
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           1       you confirm, as you have indicated, that your father was

           2       transferred to the Vale on 10 January 2008, and he was

           3       admitted to ward 15?

           4   A.  Yes.

           5   Q.  Perhaps you could look at the floor plan for the ward,

           6       that's GGC0074001.  In your statement, you say that he

           7       was admitted to room 35 of ward 15; is that right?  Can

           8       you orientate yourself in reference to the floor plan?

           9   A.  That looks correct.

          10   Q.  So we can see that.  It's described as a four-bedded

          11       room; is that correct?

          12   A.  Yes, that's correct.  There were four beds -- four

          13       patients in it.

          14   Q.  Was it full?

          15   A.  Yes.

          16   Q.  If we just look at the description on the floor plan, if

          17       we follow this correctly, the black dot, there was

          18       a wash hand basin?

          19   A.  That's correct, in the room.  There was also a toilet

          20       with a shower unit in it.

          21   Q.  I think we do see that to the right-hand side there is

          22       what appears to be a door, and then a black dot.  Is

          23       that where the toilet was?

          24   A.  Yes.

          25   Q.  Was that as you entered into the room, was the toilet to
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           1       the left?

           2   A.  Yes.

           3   Q.  Was there a wash hand basin in the toilet as well?

           4   A.  Yes.

           5   Q.  You said the room was full.  Your father's bed, where

           6       was it?

           7   A.  He was at the window, to my right of the wash hand

           8       basin.

           9   Q.  And the other patients -- because I think by now your

          10       father had actually turned 90; is that right?

          11   A.  Yes, he was 90 in the RAH.

          12   Q.  The other patients in that room, were they elderly

          13       patients?

          14   A.  Two of them were elderly.  One was a fair bit younger,

          15       I would say maybe late 50s, early 60s, but the other two

          16       gentlemen were elderly, maybe mid-80s.

          17   Q.  If I can just look with you for a moment or two at

          18       certain aspects of your father's treatment in the

          19       Vale of Leven, and perhaps we could look at the medical

          20       record GGC00030042.

          21           If we go back a page, we will see that the entries

          22       that we are about to look at relate to 18 January, and

          23       you will see the date towards the bottom of the page.

          24       If we turn over, then, to page 42, it's not very easy

          25       writing to read, but four lines from the top there's a
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           1       reference to a doctor, I can't quite make out the name.

           2       It goes on to say:

           3           "... and myself met with Mr Boyle's two daughters to

           4       discuss his care."

           5           Do you remember having a meeting with medical staff

           6       at about this time to discuss your father's care?

           7   A.  We had a meeting with a Dr Herd.

           8   Q.  That might very well be this meeting, yes.

           9   A.  But that wasn't anything to do with the C. diff.

          10   Q.  No, no, we're not there yet.

          11   A.  But, yes, we did have that meeting.

          12   Q.  This was to do with his care, and I think Dr Herd

          13       explained that:

          14           "The problem with John's swallowing appeared to be

          15       resolving but may reoccur."

          16           Do you remember a discussion around this line?

          17   A.  Yes, it was a discussion around he didn't think my dad

          18       would be able to go back to the sheltered housing and

          19       that he may need nursing care in future, and it was to

          20       talk about that and where dad would go.

          21   Q.  So were you bearing that in mind, then, that he may be

          22       required to go into a care home once he was discharged?

          23   A.  Well, obviously.

          24   Q.  At any point, whether before that or after that, did you

          25       become aware of your father suffering from diarrhoea?
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           1   A.  At the time I had that meeting dad had C. diff, because

           2       we said to Dr Herd that, you know, "He has C. diff now,"

           3       he was on the antibiotics, and we said, "What if the

           4       antibiotics don't work?", and he said, "Well, we'll give

           5       him another dose."

           6   Q.  If we stay on the same page we'll see there are a number

           7       of entries, and if we look at the entry for the 25th, we

           8       will see at 14:50 the notice:

           9           "Received notification that Jake is C. diff

          10       positive."

          11           So the suggestion there is that the ward didn't know

          12       until then that your father was C. diff positive?

          13   A.  We had a discussion with Dr Herd saying that my dad had

          14       C. diff and he was on antibiotics.

          15   Q.  Could that have been then --

          16   A.  I don't know what date it was.

          17   Q.  You're not clear on the dates.

          18   A.  No.

          19   Q.  In fact, if we read on, after the ward had been informed

          20       of that, the next entry is at 15:30:

          21           "Infection control notified."

          22           Do you see that?  That's what it seems to say.

          23   A.  Yes.

          24   Q.  Then, towards the very bottom, he's now in a side room.

          25       Perhaps that might help.  Was there a point in time when
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           1       your father was moved?

           2   A.  Yes, we asked for him to be moved to a side room because

           3       he was quite poorly.

           4   Q.  Was that in connection with C. diff or --

           5   A.  Yes.

           6   Q.  Was that at about the time you were told he had C. diff?

           7   A.  No, that was a few days after.

           8   Q.  If we look at GGC00030025, you probably haven't seen

           9       this before, Mrs McMurdo --

          10   A.  No.

          11   Q.  -- but you can take it from me that that is a report

          12       from the microbiology department in the Vale of Leven,

          13       after they had examined a faecal culture from your

          14       father.  You will see, if you look to the bottom right

          15       of the document, just to see the format of this

          16       document, the date collected is 22/1/2008.

          17   A.  Mmm-hmm.

          18   Q.  Indeed, we are given a time, 18:45.  Perhaps if we just

          19       go back to the normal size of the document.  Above that

          20       there is the reference to received on 25/1/2008 at

          21       14:16, and then there is a reference to a report.

          22           But I think you can take it from me that a sample

          23       was taken from your father on the 22nd, and if we look

          24       at the text, it was found to be C. diff positive?

          25   A.  Mmm-hmm.
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           1   Q.  If we go back to a page in the medical records,

           2       GGC00030042, and perhaps you can put this page to one

           3       side and keep the two pages on the screen together --

           4       well, let's stick with where we are.  We looked at this

           5       a moment ago, but just to go back to the bottom of

           6       the page, against the date of the 25th, if we could just

           7       expand that a little bit we see that on the 25th it is

           8       recorded that that's when they received notification

           9       that Jake is C. diff positive.

          10   A.  Mmm-hmm.

          11   Q.  According to what we looked at a moment ago in the

          12       microbiology report, the specimen was collected from

          13       your father on the 22nd, and on the 25th it was received

          14       by the microbiologist.  So it would appear, looking at

          15       that, that a specimen was taken from your father on the

          16       22nd, it was sent for analysis, the analysis was done on

          17       the 25th and reported to the ward on the 25th, some

          18       three days after the specimen was taken.  Do you

          19       understand me?

          20   A.  Mmm-hmm.

          21   Q.  So it seems to suggest that the confirmation for C. diff

          22       wasn't until the 25th although the specimen was taken on

          23       the 22nd.  Do you follow?

          24   A.  I can't confirm the dates.  I just know when the nurse

          25       told me he had C. diff, but I couldn't confirm the date.
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           1   Q.  But certainly before the 25th you say that your father

           2       was suffering from diarrhoea?

           3   A.  Yes.

           4   Q.  Presumably that's what triggered the need for a specimen

           5       to test to see whether he had C. diff?

           6   A.  Yes.

           7   Q.  If we go back, then, to paragraph 17 of your statement,

           8       there you say that:

           9           "There were some single rooms next to the four-bed

          10       room because in the last few days of his life Dad was

          11       moved into one of these."

          12           We have already looked at room 35, where you say

          13       your father was admitted first of all?

          14   A.  Mmm-hmm.

          15   Q.  When do you say he was moved to one of the single rooms?

          16       Was it the 25th, as we have seen in the records?

          17   A.  I'm not sure of the date, but dad was just quite poorly

          18       and we had asked if he could go into a separate room.

          19   Q.  Go back to the plan, that's GGC00740001.  We have

          20       already identified room 35.  Where was the single room

          21       that your father was moved to?

          22   A.  I think it was 38.

          23   Q.  Did that room have a wash hand basin?

          24   A.  It did.  It actually had a toilet as well.

          25   Q.  Did you say a moment ago that it was a nurse who told
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           1       you?

           2   A.  Yes.

           3   Q.  What about Dr Herd, did he tell you as well?

           4   A.  No, at the time we were speaking to Dr Herd we knew my

           5       dad had C. diff.

           6   Q.  And were you told then what treatment he was to receive

           7       for C. diff?

           8   A.  He was on antibiotics and they said if that didn't work

           9       he would be put on another course.

          10   Q.  During the time that your father was suffering from

          11       C. diff, how was he?

          12   A.  He was very poorly.

          13   Q.  Did he remain in that single room up until the day he

          14       died?

          15   A.  Yes.

          16   Q.  Before you'd been told about your father suffering from

          17       C. diff, had you actually noticed that he was suffering

          18       from diarrhoea?

          19   A.  No, the nurses had told us sometimes that he had

          20       diarrhoea.  When we went up visiting, he would be

          21       sitting up by the side of the bed, but he was a bit

          22       disorientated and he just -- he wasn't able to have a,

          23       you know, a good conversation with us.  He had diarrhoea

          24       at that time although we didn't know at that time that

          25       he had C. diff.
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           1   Q.  Were there occasions after you were told he had C. diff

           2       that you would visit and he would have diarrhoea?

           3   A.  Yes, because a couple of times we had to go out and ask

           4       the nurses if they would change him.

           5   Q.  Had the diarrhoea just happened then --

           6   A.  Yes.

           7   Q.  -- and not before you arrived?

           8   A.  No, whilst he was in bed at visiting.

           9   Q.  And would the nurses then come to deal with him?

          10   A.  Yes.

          11   Q.  If we go back to your statement, to paragraph 20,

          12       I think you say there that in the last couple of weeks

          13       before he died he was in bed and seemed to be sleeping

          14       all the time?

          15   A.  Mmm-hmm.

          16   Q.  Is that right?

          17   A.  He was very poorly, yes.

          18   Q.  Were you given any information then; once you knew that

          19       your father was suffering from C. diff, were you given

          20       any information about C. diff?

          21   A.  No, the nurse took me aside before visiting and said

          22       that my dad had C. diff.  I asked her what it was, and

          23       she said, "He's caught a bug and people get it, you

          24       know, sometimes if they're very poorly.  It lives in

          25       your gut, but your dad will be all right, you know,
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           1       we've put him on antibiotics," and I said to her, "Is it

           2       life-threatening?"

           3   Q.  And what was the response to that?

           4   A.  And she said, "It can be", she says, "but he'll be fine

           5       because he's on antibiotics."

           6   Q.  When your father was moved to the single room, were you

           7       given any instructions about hygiene?

           8   A.  There were two gels in the separate room, and we were

           9       using both of those.  At one point we were told to wear

          10       rubber, you know, the rubber gloves, and then we were

          11       told that we didn't have to, but we would -- coming into

          12       the ward we would wash our hands with the gel.  And then

          13       coming into the room, you know, we were sitting with

          14       dad, if we went out and came back in we would wash our

          15       hands with the gel again.  We were never told to wash

          16       with soap and water.

          17   Q.  So when you came into ward 15 itself you'd use the gel;

          18       is that right?

          19   A.  Yes, and then into his room as well.

          20   Q.  And what about when you came out of the room, was there

          21       a gel dispenser within the room itself?

          22   A.  Yes.

          23   Q.  So one inside the room itself --

          24   A.  There were two inside.

          25   Q.  Two inside the room?
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           1   A.  Yes.

           2   Q.  And one outside the room?

           3   A.  Well, there was gel all down the ward, outside each of

           4       the bays.

           5   Q.  But I think you moved on to say that you were never

           6       advised at this point, after your father had been

           7       diagnosed, to wash your hands with soap and water?

           8   A.  No.

           9   Q.  The gloves and aprons I think -- are we now dealing with

          10       a point in time when your father was in the isolation

          11       room?  That's when you were given some advice about

          12       gloves and aprons?

          13   A.  We never wore aprons, it was just the gloves, and then

          14       we were told we didn't really need to wear them so we

          15       stopped.

          16   Q.  When you were told to wear them, were you told why?

          17   A.  No.

          18   Q.  Were you told why you didn't have to wear them when you

          19       were told you didn't have to?

          20   A.  No.

          21   Q.  How close to when your father died was it that you were

          22       told not to wear the gloves?

          23   A.  I would say probably in the last week.

          24   Q.  Your father died on 6 February, so are you saying that

          25       in the course of that final week --
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           1   A.  Yes.

           2   Q.  -- you were told you didn't have to wear gloves?

           3   A.  Yes.

           4   Q.  Do you remember the name of the nurse that you spoke to

           5       about C. diff?

           6   A.  No, I don't remember.

           7   Q.  Was it a nurse or a ward sister?

           8   A.  I'm not sure whether she was a staff nurse or a ward

           9       sister.  I don't know.

          10   Q.  You don't know.

          11   A.  But she seemed to be in charge.

          12   Q.  If you go back to your statement, I think you tell us at

          13       paragraph 27 that your brother's father-in-law was also

          14       on -- I think it says ward 5?

          15   A.  Ward 5.

          16   Q.  Do you mean that's where he was, in ward 5?

          17   A.  My brother's father-in-law was ill in ward 5.

          18   Q.  I think you say that your brother and your sister-in-law

          19       would come and visit your father and then walk back over

          20       to ward 5?

          21   A.  That's correct, and vice versa.

          22   Q.  And your brother's name is?

          23   A.  Bernard Boyle.

          24   Q.  Did this happen when your father was in the single room

          25       after C. diff had been diagnosed?
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           1   A.  Yes.

           2   Q.  Your brother's father-in-law, do you remember, what's

           3       his name?

           4   A.  Donald Armstrong.

           5   Q.  What was his --

           6   A.  He was in with a chest infection, as far as I can

           7       remember.  He has since died, but not anything to do

           8       with ...

           9   Q.  But the point I think you're making here is that your

          10       brother and your sister-in-law would visit your father

          11       in the single room and then go and visit his father?

          12   A.  Yes, as did the family.

          13   Q.  Would they visit your father when you were also present?

          14   A.  Yes.

          15   Q.  Would they also be advised to wear gloves during the

          16       time when the gloves regime was in place?

          17   A.  I believe so, yes.

          18   Q.  You also make some mention at paragraph 28 about bags of

          19       laundry being left at the side of your father's bed.

          20       Now, did you deal with your father's laundry?

          21   A.  My sister and I between us.

          22   Q.  After the point in time when you knew that your father

          23       had been diagnosed with C. diff, did you deal with his

          24       laundry?

          25   A.  Yes.
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           1   Q.  What sort of condition was his laundry in?

           2   A.  His laundry -- well, a couple of times I took his

           3       laundry home, it was in a black bin bag, and within that

           4       there was another bag which was tied, and I didn't open

           5       it, I just -- I put that in the bin and washed the rest

           6       of his clothing.

           7   Q.  Just so I can understand that, when you say you washed

           8       the rest -- was his clothing not all in the tied bag?

           9   A.  No.

          10   Q.  So some clothing was in the tied bag and some was not?

          11   A.  Ah-hah.

          12   Q.  And the clothing in the tied bag --

          13   A.  I just took -- it was soiled and I didn't take it out.

          14   Q.  It was soiled with diarrhoea?

          15   A.  Yes.

          16   Q.  Could you smell the diarrhoea?

          17   A.  Sorry?

          18   Q.  How did you know it was soiled with the diarrhoea?

          19   A.  Well, because it was tied up, and I knew my dad had, you

          20       know, the infection, and I just assumed it.

          21   Q.  Were you told how to deal with the laundry?

          22   A.  No, we weren't told anything about the laundry.  It was

          23       just left out for us every day.

          24   Q.  And even when your father was in the single room, did

          25       you still deal with his laundry?
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           1   A.  Yes.

           2   MR MACAULAY:  My Lord, that might be an appropriate point to

           3       adjourn for lunch.

           4   THE CHAIRMAN:  Very well.  2 o'clock, please.

           5   (1.00 pm)

           6                     (The short adjournment)

           7   (2.00 pm)

           8   MR MACAULAY:  Good afternoon, Mrs McMurdo.  Could you have

           9       your witness statement back in front of you, please.

          10   A.  Yes.

          11   Q.  In paragraph 29, you make some reference to information

          12       and not being given information about an outbreak of

          13       C. diff, but I think I'm right in thinking that at least

          14       you were told that your own father was suffering from

          15       C. diff --

          16   A.  Yes, that's right.

          17   Q.  -- after his admission.  You also say here that you knew

          18       someone who was visiting their mother at the same time

          19       your father was admitted, and this person's mother also

          20       had C. diff.

          21   A.  Yes.

          22   Q.  Can you give us a name for that person?

          23   A.  Mrs Broadley.

          24   Q.  Mrs?

          25   A.  Broadley.
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           1   Q.  Mrs Broadley, was she the patient?

           2   A.  She was in a side ward herself.  She was ill with other

           3       sicknesses, you know, other than C. diff as well, but

           4       she did have C. diff.

           5   Q.  Was she in the same ward as your father?

           6   A.  No, she was in a single room.

           7   Q.  Was the single room in ward 15?

           8   A.  Yes.

           9   Q.  So far as you're aware, was she in the ward before your

          10       father was admitted?

          11   A.  Yes, she was.

          12   Q.  I think, as you have told us, your father died on

          13       6 February?

          14   A.  Yes.

          15   Q.  Was she still there at 6 February, so far as you're

          16       aware?

          17   A.  No, Mrs Broadley died before that.

          18   Q.  The person that you knew, then, what was that person's

          19       name?

          20   A.  Jimmy Broadley, I think.

          21   Q.  So that was somebody who was visiting his mother then?

          22   A.  Yes, and he knew my dad and knew us.

          23   Q.  I think what you say here is that he would often come

          24       into your dad's room?

          25   A.  Yes.
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           1   Q.  And ask how he was getting on?

           2   A.  Yes.

           3   Q.  Was that after your father had been diagnosed with

           4       C. diff?

           5   A.  Yes.

           6   Q.  You do say around the end of January you had a meeting

           7       with a doctor and a social worker --

           8   A.  Yes.

           9   Q.   -- in connection with your father's future care; is

          10       that correct?

          11   A.  Yes.

          12   Q.  Was this Dr Herd or a different doctor?

          13   A.  No, it was Dr Herd.  That was the only doctor that we

          14       saw.

          15   Q.  At that point in time, was your father still in the

          16       single room?

          17   A.  I'm not 100 per cent sure.

          18   Q.  If we could look at the medical records, it is

          19       GGC00030017.  Towards the top of the page, you will see

          20       there is an entry on 28 January:

          21           "C. diff improving."

          22           Do you see that?

          23   A.  Yes.

          24   Q.  I think it goes on to say:

          25           "Diarrhoea lessened," that's the next bit.
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           1           Then moving on to the 29th, the next entry:

           2           "Daughters agree that he is candidate for

           3       institutional care."

           4           Could this be about the time that you had the

           5       discussion you mentioned with Dr Herd and the social

           6       worker?

           7   A.  Yes.

           8   Q.  So this was after your father had been diagnosed but

           9       very shortly before he died?

          10   A.  Yes, he had C. diff, because I remember asking Dr Herd,

          11       you know, what happens if the antibiotics don't work,

          12       and he said he would get another dose.

          13   Q.  At that time, did Dr Herd give you any other information

          14       about C. diff?

          15   A.  No.

          16   Q.  In the next section of your statement, Mrs McMurdo, you

          17       put forward some impressions about the

          18       Vale of Leven Hospital.  The first thing you say is that

          19       you have no cause to complain about the nurses --

          20   A.  No.

          21   Q.  -- and that you found them helpful?

          22   A.  Yes, I did.

          23   Q.  Then you go on, at paragraph 32, to mention that on two

          24       occasions the ward was closed for the afternoon.  Can

          25       you remind me why that was?
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           1   A.  The afternoon visiting was cancelled so that the ward

           2       could be cleaned, you know, the whole ward.

           3   Q.  That is ward 15?

           4   A.  Yes, so there was no visiting allowed on one of -- or on

           5       two of the afternoons.

           6   Q.  I think you say you thought that was before you were

           7       told your father had C. diff?

           8   A.  Yes.

           9   Q.  Did you notice, when you were able to access the ward,

          10       that it had been cleaned?

          11   A.  Well, the curtains and the bedding had all been changed.

          12   Q.  At paragraph 33 you make a point about the space between

          13       the beds in room 35.  What's the point you are seeking

          14       to make there?

          15   A.  Well, there were four beds in it, and if you were

          16       sitting beside dad in between the two beds you could

          17       practically touch the other bed.

          18   Q.  Then you talk about the staffing levels.  What

          19       impression did you form in relation to staffing levels?

          20   A.  Well, there was never, you know, a huge number.  There

          21       was maybe two or three nurses and a couple of

          22       auxiliaries, but near the end we were going up, you

          23       know, quite a few hours we were there, at the hospital,

          24       and there were other patients we knew had diarrhoea and

          25       sickness, and the nurses were having to leave them
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           1       because they had that much to do and they were saying to

           2       the patients that they would just have to wait, because

           3       we would be sitting out at the reception area in the

           4       ward while other members of the family were visiting.

           5   Q.  So while you were sitting outside the ward waiting to

           6       visit your father --

           7   A.  Well, it was in the ward.

           8   Q.  Yes, but you're not in your father's room?

           9   A.  Not at that point.

          10   Q.  Are other members of your family in your father's room?

          11   A.  Yes.

          12   Q.  Were the nurses then seeking to restrict the number of

          13       visitors at any one time?

          14   A.  No, this was outside visiting.

          15   Q.  I see.

          16   A.  It was later in the evening, after visiting.

          17   Q.  So was this when your father was getting poorly?

          18   A.  Yes.

          19   Q.  I think the comment you make at paragraph 37 is that you

          20       have no criticism to make of ward cleanliness.  Is that

          21       fair?

          22   A.  Not particularly.  You know, I mean, I didn't notice any

          23       sort of dirt, but it was tired looking, in need of

          24       probably decoration, you know, painting, but I didn't

          25       notice it particularly dirty, you know, at any time.
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           1   Q.  At paragraph 37 you make some reference to the tea lady

           2       coming in when your father was in the single room.

           3   A.  Yes.

           4   Q.  What's the point of saying that?

           5   A.  Just in the last few days my sister and I and the family

           6       were coming and going all day and all night, and there

           7       was a volunteer lady bringing tea, and she would bring

           8       it in to dad's room for us.

           9   Q.  What inference were you drawing from that?

          10   A.  Well, you know, in hindsight, it probably should never

          11       have happened.  I mean, she was elderly, you know.

          12       I would have said that woman was in her 80s.  She was

          13       very, very kind to us, but, you know, in hindsight,

          14       I don't think she should have been in dad's room.

          15   Q.  She was coming into your father's room and giving you

          16       tea?

          17   A.  Yes.

          18   Q.  But not making contact with your father?

          19   A.  No.

          20   Q.  And then going perhaps elsewhere and giving some other

          21       people tea?

          22   A.  Yes.

          23   Q.  At paragraph 38, you give some information about when

          24       the nurses went to clean your father, and what was the

          25       position then?
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           1   A.  Well, on two or three occasions when we were visiting,

           2       if dad had diarrhoea we had asked the nurses -- you

           3       know, we'd said to the nurses, and they had gone in and

           4       put on their aprons and gloves to clean him and tidy him

           5       up, and we would go out at that point and wait and then

           6       go back in when the nurses had finished.

           7   Q.  In relation to that, so far as your father having

           8       diarrhoea, would that be diarrhoea he would have while

           9       you were actually in with him?

          10   A.  Yes.

          11   Q.  In relation to seeing your father after he had C. diff,

          12       were you given any instructions as to hand washing?

          13   A.  No.

          14   Q.  What did you do?

          15   A.  Well, we used the hand gel as you came into the ward.

          16       Going down each bay, you know, there was gel, and we

          17       used that, and then when dad went into the wee side room

          18       there were two separate gels, and we used that.  And

          19       there were two different bins, in one we had to put the

          20       hand towels in, the paper towels, and the other the

          21       rubber gloves if we used those.

          22   Q.  When your father was in isolation, when he was in the

          23       single room, then, did you wear rubber gloves?

          24   A.  Occasionally, but then we were told not to, we didn't

          25       need to.
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           1   Q.  What about the nurses?  Were they wearing gloves?

           2   A.  Any time that they had to change my dad they did, but,

           3       you know, if they were just popping in to see how he

           4       was, no.

           5   Q.  You make mention of a doctor, at paragraph 39, not

           6       wearing gloves, but did you see the doctor or any doctor

           7       having any dealings with your father --

           8   A.  No.

           9   Q.   -- when he had C. diff?

          10   A.  No.

          11   Q.  I think I asked you this before, but were you conscious

          12       of a ward sister present?

          13   A.  Well, the person who first told me dad had C. diff

          14       I think seemed to be in charge, but I don't know whether

          15       she was a sister or not.

          16   Q.  And you don't have a name?

          17   A.  No.

          18   Q.  Just turning to paragraph 44 of your statement, there

          19       you are telling us about an occasion when you visited

          20       your father and he was sitting in his chair with I think

          21       a nappy on and an unbuttoned pyjama top.  Was this

          22       before he was moved to the single room?

          23   A.  Yes.

          24   Q.  You were a little bit upset about that, were you?

          25   A.  I found that very upsetting, because I was coming up for
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           1       visiting time, and I don't understand why, you know, he

           2       wasn't dressed, and I said to the nurse, "I'll dress

           3       him," and she said, "No, it's okay, I'll do it," and she

           4       sent me out while she did that.

           5   Q.  Were you given an explanation as to why he wasn't

           6       dressed?

           7   A.  No.

           8   Q.  If you go on to paragraph 45, and you may have touched

           9       upon this already, but I think you say there that you

          10       didn't notice any significant change in the care your

          11       father received after he was diagnosed with C. diff; is

          12       that right?

          13   A.  Yes.

          14   Q.  But whenever he had an accident, you'd tell the

          15       nurses --

          16   A.  Yes.

          17   Q.   -- and they would change him straight away?

          18   A.  Yes, they were very good and very attentive.

          19   Q.  Indeed, I think that's what you say in paragraph 47,

          20       isn't it, that they were fine --

          21   A.  Yes.

          22   Q.   -- and they could not have done more for your father?

          23   A.  Mmm-hmm.

          24   Q.  You go on to say:

          25           "I got the impression though that they did not
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           1       really know what was going on with the infection."

           2           Could you just explain that?  What gave you that

           3       impression?

           4   A.  You know, after even listening to the other witness

           5       statements I'm just horrified that patients were still

           6       being admitted when they knew C. diff, you know, was

           7       there, and I just don't think that the nurses realised

           8       the seriousness of the situation.  I don't think they

           9       were being guided the way that they should have been.

          10   Q.  In any event, you say that during the last days of your

          11       father's life, the family could go and come as they

          12       pleased?

          13   A.  Yes.

          14   Q.  Was there any restriction put to the numbers around his

          15       bed?

          16   A.  There never was, but originally, when he was in the bay,

          17       there were maybe about three, four people, you know,

          18       when my dad was able to have a small conversation.  But

          19       once he went into the room we just came and went, you

          20       know, and there was various family members, although we

          21       limited it to close family, because some of his nephews

          22       and nieces were coming up, and we phoned them and asked

          23       them, when he was diagnosed with the C. diff, not to

          24       come up, and we just kept it to the immediate family.

          25       But a couple of days before my dad died -- sorry.
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           1   Q.  Take your time.

           2   A.  We had a priest; we had eight members of the family,

           3       including the priest, and the nurse said to my brother

           4       "It's only two to a bed, you know," and my brother said

           5       that he was having the last rites.

           6   Q.  The point you make in paragraph 50 of your statement is

           7       that you are not complaining about the care that your

           8       father received, you don't see that as being the issue.

           9       What do you see the issue to be?

          10   A.  I think, you know, the lack of knowledge on what was

          11       happening.  It was an infectious disease, and I just

          12       don't think they realised the seriousness, you know, of

          13       what was happening, and they were dealing with something

          14       that they didn't, I don't think, fully understand.

          15   Q.  I think C. diff was in fact mentioned on your father's

          16       death certificate?

          17   A.  That was the only thing, yes, that was mentioned on

          18       dad's death certificate.

          19   Q.  I think you are a core participant to this Inquiry?

          20   A.  Yes.

          21   Q.  Is there anything further you'd wish to add?

          22   A.  Yes.  Our family wish this Inquiry to be clear about the

          23       fact that our father died of C. diff and C. diff only.

          24       Medical tests and X-rays and an MRI scan carried out at

          25       the RAH confirmed this.  Before entering hospital, dad
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           1       was on no medication at all.  There was no need.

           2           Recently, the country commemorated the 70th

           3       anniversary of Dunkirk.  We find it ironic that our

           4       father survived Dunkirk and the war but didn't survive

           5       his stay in the Vale of Leven Hospital.

           6           We are saddened by the fact that in his 90 years,

           7       the one and only time dad required hospital care he was

           8       badly let down by the NHS and as a result lost his life.

           9       We as a family would expect that recommendations already

          10       made and any further recommendations resulting from this

          11       Inquiry are carried out in full, regularly monitored and

          12       regular reviews carried out.  This tragedy cannot be

          13       allowed to happen again.

          14   Q.  Thank you.  There is one point I have been asked to

          15       raise with you, and it is going back to paragraph 8 of

          16       your statement.  Could I ask you to do that?  In that

          17       paragraph, you say that your father did not have a "do

          18       not attempt resuscitation" order in place, and you go on

          19       to say:

          20           "This was not discussed.  After going to the RAH on

          21       3 January 2008 Dad was kept in because they needed to

          22       get him mobile again."

          23           If I could ask you to look at GGC0030004, you will

          24       see that that is a "do not attempt resuscitation"

          25       document; do you see that?
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           1   A.  Yes.

           2   Q.  Have you seen this before today?

           3   A.  No.

           4   Q.  If you look at the box just below halfway, there is

           5       a box which says "Discussed with the family", and there

           6       is a date 18 January, and then bits have been scored out

           7       but the word "daughter" is there, and then there is

           8       a doctor's signature.  Does this mean anything to you?

           9   A.  No.  It was never certainly discussed with myself, and

          10       I don't think it was discussed with my sister either.

          11   Q.  Your sister -- remind me of your sister's name?

          12   A.  Rosamond Kelly.

          13   Q.  Yes, indeed.  This would be more than two weeks before

          14       your father died, 18 January?

          15   A.  Uh-huh.

          16   Q.  And the name is blank, I think, for the daughter.

          17   A.  Sorry?

          18   Q.  If you look at the document, it says, "daughter", but no

          19       name.

          20   THE CHAIRMAN:  That's right.  Do you see that?

          21   A.  Yes, I do.

          22   THE CHAIRMAN:  It wasn't you --

          23   A.  It was never discussed with --

          24   THE CHAIRMAN:  It wasn't you, and you don't think it was

          25       your sister.
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           1   A.  No.

           2   MR MACAULAY:  Thank you, Mrs McMurdo.

           3   THE CHAIRMAN:  Thank you very much, indeed, for coming.  You

           4       are free to go.

           5   A.  Thank you.

           6                      (The witness withdrew)

           7   MR MACAULAY:  My Lord, the next witness I would like to call

           8       is number 6 on the list, Jean Beattie.

           9                     MRS JEAN BEATTIE (sworn)

          10                    Examination by MR MACAULAY

          11   MR MACAULAY:  Good afternoon, Mrs Beattie.

          12   A.  Good afternoon.

          13   Q.  Are you Jean Beattie?

          14   A.  Yes.

          15   Q.  In fact your name is Jane but you're known as Jean; is

          16       that correct?

          17   A.  Jean, yes.

          18   Q.  I think you live in the catchment area of

          19       the Vale of Leven Hospital?

          20   A.  Yes, I do.

          21   Q.  You were admitted, I think, to the hospital in early

          22       2008; is that correct?

          23   A.  Yes.

          24   Q.  We will look at the date shortly.

          25   A.  Yes.
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           1   Q.  What age were you then, when you were admitted to the

           2       hospital?

           3   A.  54.

           4   Q.  At that time, were you working?

           5   A.  Yes.

           6   Q.  What work did you do?

           7   A.  I am a support worker.  I work for the council and I am

           8       a support worker and I support adults with physical and

           9       learning difficulties.

          10   Q.  I think you give some details of what that involves in

          11       your witness statement at paragraph 5?

          12   A.  Yes.

          13   Q.  Looking back to the reason for your admission, did you

          14       suffer from a chest infection in the latter part of

          15       2007?

          16   A.  Yes, I did.

          17   Q.  What happened?

          18   A.  Well, I was given penicillin, which neither my daughter

          19       nor myself knew I was allergic to, so I had quite a bad

          20       reaction, and I had to phone NHS24, who arranged for

          21       paramedics and an ambulance, and I was taken in and

          22       discovered I had developed pneumonia.

          23   Q.  So that was the reason, then, why you were originally

          24       admitted to the hospital?

          25   A.  Yes.
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           1   Q.  If I could ask you to look at the medical records.  If

           2       you could look, please, at GGC00570014, you will see

           3       that is the medical assessment unit document, and if you

           4       look to the top right you will see the admission date is

           5       26 January 2008?

           6   A.  Yes, the 26th.

           7   Q.  And the time is 20:40, so was that about the time you

           8       were admitted?

           9   A.  Yes.

          10   Q.  The initial assessment says that you had:

          11           "... developed a central chest pain this evening,

          12       radiating into her neck, described as a weight."

          13           Was that the sort of symptoms you had?

          14   A.  Yes, it was.

          15   Q.  During this first admission then, because I think there

          16       was also a second admission --

          17   A.  Yes.

          18   Q.  -- what ward were you admitted to?

          19   A.  Ward 6.

          20   Q.  If we look at the plan for ward 6, GGC00700001, you will

          21       see there a floor plan for ward 6.  Are you able to tell

          22       me where within the ward you were?

          23   A.  Yes, exactly.  I was in space 17.

          24   Q.  We see that at the top right of the plan?

          25   A.  Yes.
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           1   Q.  According to that, it says there are three beds in

           2       the --

           3   A.  There are three beds in that small area.

           4   Q.  You say it was a small area?

           5   A.  Yes, it was a small area.

           6   Q.  Were the beds close together?

           7   A.  The beds were so close together we could touch one

           8       another.  There was no room for a seat between the beds

           9       for visitors or anything.

          10   Q.  What would visitors do when they came to visit?

          11   A.  They either stood or sat on the beds.

          12   Q.  Just to get the configuration of the beds in the room,

          13       can you explain that to me?

          14   A.  As you go in the entrance part, straight in front of

          15       you, going along the window, was a bed.

          16   Q.  Yes.

          17   A.  And there was sort of -- I was in the bed along the

          18       other bit of the window.

          19   Q.  So two beds at the windowside?

          20   A.  Two beds at the windowside and one at this wee wall

          21       here.

          22   Q.  Which wall is that, is that the wall to the right, the

          23       wall to the left or the wall at the door?

          24   A.  The wall at the door.

          25   Q.  Was the ward fully occupied when you were admitted?
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           1   A.  Oh, yes.  On my left-hand side there was an elderly lady

           2       who was quite demented, and straight across from me was

           3       a lady who was actually dying.

           4   Q.  Did you get the names of either of these two ladies?

           5   A.  No, I can't remember.

           6   Q.  Was there a wash hand basin in the room?

           7   A.  Yes, there was one wash hand basin.

           8   Q.  We don't have the black dot we have seen in other

           9       locations to indicate a wash hand basin, but you say

          10       there was one in the room?

          11   A.  Yes, as far as I can remember.

          12   Q.  Where was it?

          13   A.  It was just -- it was between the two beds, I think.

          14   Q.  At the window?

          15   A.  Between the lady that was dying and myself.

          16   Q.  Perhaps just point to the wall.  See where the pointer

          17       is, is it the wall to the left of that pointer?

          18   A.  Straight up.

          19   Q.  Pardon?

          20   A.  Straight up, in the middle.

          21   Q.  And to the left or right -- or in there, was it?

          22   A.  In the middle.

          23   Q.  The lady that you thought was a bit demented, did she

          24       cause any problems in the ward?

          25   A.  Yes, she took great umbrage to me I'm afraid for
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           1       whatever reason and kept getting out of bed to phone the

           2       police and attack me.  I don't know.  I mean, I was in

           3       my bed, I was unable to move from my bed because I was

           4       on oxygen and I was on drips and fluids and things, but

           5       she still kept saying that she was getting the police to

           6       me and I had to get out of her room.

           7   Q.  Did the nurses deal with that?

           8   A.  Yes, eventually they had to move her, they had to move

           9       her somewhere else.  I don't know where they moved her,

          10       but they did move her.

          11   Q.  How long did this episode last for?

          12   A.  Oh, just for a couple of days, and then they had to move

          13       her.

          14   Q.  Did somebody else come to occupy that bed?

          15   A.  Yes, another lady occupied the bed after that.

          16   Q.  So were there always three patients in the bay?

          17   A.  Yes, there were always three patients.

          18   Q.  I think you were discharged from the hospital

          19       in February; is that correct?

          20   A.  That's correct.

          21   Q.  Just so I can be clear about the date, when would you

          22       say that was, what date that was, that you were

          23       discharged?

          24   A.  The day, it was a Friday.

          25   Q.  Was it the 7th or the 8th, can you tell me?
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           1   A.  I thought it was the 9th.

           2   Q.  Well, can you look at GGC00570007.  We're looking here

           3       at I think it is a discharge letter, but towards the top

           4       of the page the letter goes on:

           5           "It then progressively improved with rehydration and

           6       treatment of her pneumonia, and had fallen to 107 by the

           7       time of discharge on 7/2/08."

           8           So there is a suggestion there it was the 7th?

           9   A.  Okay.

          10   Q.  I'll just see if there is any other reference to

          11       discharge.  I will come back to that.

          12   A.  Okay.

          13   Q.  Let's assume it was about then you were discharged.  How

          14       were you when you came to be discharged from the

          15       hospital?

          16   A.  I had been steadily improving and I felt not too bad.

          17       On the day I was getting discharged I didn't feel great,

          18       if you know what I mean, and I did say to the nurses,

          19       "I really don't feel too well today," and they just

          20       said, "No, you'll be fine once you're home," and of

          21       course after being in there that long I was really dying

          22       to go home, but, anyway, I got a taxi and went home.

          23   Q.  Can you tell me what time of day it was that you left

          24       the hospital?

          25   A.  After doctors' rounds.  It would be about lunchtime.
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           1   Q.  What did you do when you got home?

           2   A.  I went home.  My neighbour was surprised to see me, she

           3       thought I looked terrible.  I had a cup of tea and

           4       I went to my bed.  Later on that night, I just had

           5       a horrendous, horrendous evening.  I was sick, I had

           6       diarrhoea, I was shivering, I was cold, I was hot, I was

           7       sweating.  It was awful.

           8   Q.  What did you do?  Let's move on to the next day.  What

           9       was the position?

          10   A.  The next day I was very weak, I still had diarrhoea.  My

          11       mother and my sister came down to visit.  It was while

          12       they were there the phone rang -- we were actually just

          13       discussing it, and my sister says, "I don't think you

          14       should be out of hospital."  Anyway, the phone rang and

          15       it was this doctor, I can't remember his name, and he

          16       says, "Is that Mrs Beattie?", and I said, "Yes," and he

          17       said, "Well, can you get back up to the Vale of Leven,

          18       please.  You've got C. diff."  So my sister took me up

          19       in the car.

          20   Q.  If we just pause there.  Can you remember what time of

          21       day it was that this doctor phoned you?

          22   A.  It was -- it must have been about early afternoon,

          23       I think, because I went and packed my bags again and

          24       went straight up.  So it must have been about 12-ish,

          25       around about 12, or thereabouts.

                                           124

           1   Q.  We're moving into the afternoon of the 8th, is that

           2       correct, 8 February?

           3   A.  Yes, I think.

           4   Q.  If you were discharged on the 7th then --

           5   A.  Yes.  I remember I was discharged on the Friday and

           6       I was taken back in on the Saturday.

           7   Q.  If we just go back to the letter we were looking at,

           8       which is still on the screen, which purports to be

           9       a discharge letter, but if you look at the bottom, there

          10       is a "PS", which reads:

          11           "Readmitted following above blood results with ..."

          12           I think "ARF" means acute renal failure?

          13   A.  Yes, I had that with the pneumonia.

          14   Q.  Was that on this occasion we're talking about?

          15   A.  I had it again with the C. diff.

          16   Q.  Or before that?

          17   A.  Yes.  I had it with the pneumonia and it cleared up for

          18       some reason and then it came back again.

          19   Q.  When you were readmitted?

          20   A.  Yes.

          21   Q.  I think, if you read that:

          22           "Readmitted following above blood results with acute

          23       renal failure probably secondary to C. diff diarrhoea."

          24           You have told me that the doctor who phoned told you

          25       you had C. diff?
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           1   A.  Yes.

           2   Q.  Did that mean anything to you at that time?

           3   A.  No.

           4   Q.  Did he give you an explanation as to what C. diff was?

           5   A.  No.

           6   Q.  What made you move to go to the hospital?  I think you

           7       said he told you to come back?

           8   A.  Yes.

           9   Q.  Did you ask him why he wanted you to come back?

          10   A.  Well, I assumed that C. diff was what was making me feel

          11       so ill.

          12   Q.  Yes.

          13   A.  I knew something wasn't right.

          14   Q.  You had diarrhoea still into this particular day?

          15   A.  Yes.

          16   THE CHAIRMAN:  Could I ask: you had diarrhoea when you were

          17       admitted the first time, did you?

          18   A.  No, not the first time.

          19   THE CHAIRMAN:  Not at all?

          20   A.  It was when I went home that I had the diarrhoea.

          21   THE CHAIRMAN:  It was when you went home.

          22   A.  Yes.

          23   MR MACAULAY:  I should perhaps have clarified that.

          24           When you actually left the hospital on the 7th, you

          25       did not have diarrhoea.
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           1   A.  I did not have diarrhoea.

           2   Q.  But when you got home, in the course of the evening you

           3       had it?

           4   A.  I had severe diarrhoea.

           5   Q.  And throughout the night?

           6   A.  Yes.

           7   THE CHAIRMAN:  I'm just having a little difficulty in

           8       understanding the diagnosis then.  It will no doubt be

           9       explained in due course.

          10   MR MACAULAY:  Hopefully, my Lord.

          11           Obviously you caught the C. diff at some point?

          12   A.  Yes.

          13   Q.  If you look, then, at GGC00570030, you will see this

          14       gives some admission information.  And if you look

          15       towards the middle of the page, if you just maybe

          16       highlight that, I think "RW" is "reviewed by Dr Daly";

          17       do you see that?

          18   A.  Yes.  Dr Daly was the renal doctor that I attended.

          19   Q.  When you went then to the Vale of Leven on the 8th, did

          20       you see Dr Daly in the renal clinic?

          21   A.  On the 8th, yes.

          22   Q.  This seems to suggest:

          23           "Reviewed by Dr Daly as both inpatient + in 8/2/08

          24       in his clinic ..."

          25           And took bloods and so on.  So when you went back to
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           1       the hospital after you received the phone call, was it

           2       Dr Daly you saw first of all?

           3   A.  I can't remember.  I really can't remember, because

           4       I was -- I really couldn't have told you what side was

           5       up at that time by the time I got readmitted.

           6   Q.  You seem to have been reviewed by Dr Daly in the clinic,

           7       and then:

           8           "He took bloods and called her this afternoon ..."

           9           So that actually suggests it was Dr Daly who called

          10       you?

          11   A.  Possibly.

          12   Q.  If we look at the admission date or time we have on this

          13       document for the Vale of Leven, it gives the date 9/2/08

          14       in the top, do you see that, 19:20?

          15   A.  Yes.

          16   Q.  Was it in the evening that you were admitted to the

          17       hospital?

          18   A.  We went in at about 3 o'clock, just before 3.  My sister

          19       took me up.

          20   Q.  Where did you go when you first went to the hospital?

          21   A.  We went into the admissions.

          22   Q.  Did you spend some time there before you were actually

          23       admitted to the ward?

          24   A.  Five hours I was in there.  Five hours.  And I couldn't

          25       understand why, when they'd sent for me, I was still
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           1       there five hours later.  By this time my condition had

           2       deteriorated quite badly, quite badly.

           3   Q.  What about the diarrhoea at this time?

           4   A.  I didn't have so much diarrhoea, but I was very sick.

           5       I was in and out of consciousness.  I was quite

           6       delirious.  I remember fighting to -- I just felt as if

           7       I had this need to fight.  I really just thought, "This

           8       is the end for me."

           9   Q.  Can you describe the medical assessment unit for me?

          10   A.  I can remember there was several beds around about me

          11       which were empty.  I was in the one just off the open

          12       corridor.  There was -- I think there was other beds

          13       further down but they had curtains around them.  There

          14       was a couple of nurses and myself, my sister.

          15   Q.  After the five-hour wait, were you then admitted to one

          16       of the wards?

          17   A.  Yes, I was.

          18   Q.  What ward was it?

          19   A.  I was taken back up to ward 6.

          20   Q.  That's the ward you had originally been in?

          21   A.  The ward I had originally been in.  I went to the other

          22       end this time, into a wee room.

          23   Q.  Again, I will get the plan up for you.  It is

          24       GGC00700001.  Now, where did you go then on the second

          25       admission?
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           1   A.  Bay 12.

           2   Q.  What sort of room was that?

           3   A.  Just a small single room.

           4   Q.  We see that there is a black spot.  Was there a wash

           5       hand basin in the room?

           6   A.  There was a wash hand basin and a narrow window.

           7   Q.  How were you then, during your stay in the hospital on

           8       this occasion?

           9   A.  On that occasion, the first two or three days I was very

          10       weak and I wasn't really able -- I managed to get up to

          11       go to the commode, which is what you were given, which

          12       was not very pleasant.

          13   Q.  Perhaps I could just ask you to keep your voice up and

          14       speak into the microphone?

          15   A.  Oh, sorry.

          16           Sorry, I forget now.  When I was admitted there

          17       I was very, very weak, I was very dehydrated, my kidneys

          18       were playing up apparently.  I was on this drip,

          19       antibiotic, I don't know what it was.  I was also on

          20       tablets -- I had to take these tablets that were

          21       disgusting.  I was able to get up and use the commode

          22       and wash myself and things.

          23   Q.  You had been told, as I understand it, before you were

          24       admitted to the Vale of Leven on this occasion, that you

          25       had C. diff?
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           1   A.  Yes.

           2   Q.  Did you provide a stool sample so that it could be

           3       analysed?

           4   A.  Yes.

           5   Q.  When did that happen?

           6   A.  Once I went into the room and I was using the commode,

           7       samples were taken regularly.

           8   Q.  On more than one occasion?

           9   A.  Oh, yes.

          10   Q.  You appear to have been admitted to the ward on the 9th.

          11       Was a sample taken on the 9th?

          12   A.  Yes, I think there'd been a sample taken when I went in.

          13       I'm sure there was.

          14   Q.  And after that were samples taken?

          15   A.  Well, they took it away every day.  You know, regular --

          16       once a day I think they took samples.

          17   Q.  I think you were discharged ultimately from the

          18       Vale of Leven on 18 February?

          19   A.  Yes.

          20   Q.  You were in for about nine or ten days?

          21   A.  Yes.

          22   Q.  Were samples taken regularly then during that period?

          23   A.  Yes.

          24   Q.  If we look at the initial period, were you suffering

          25       from diarrhoea?
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           1   A.  The initial period, yes.

           2   Q.  Can you remember for how long the diarrhoea lasted?

           3   A.  Oh, a good two or three days, anyway.

           4   THE CHAIRMAN:  What do you mean by "the initial period"?

           5   MR MACAULAY:  I'm talking about the period after the 9th

           6       when you were admitted.

           7   A.  When I was admitted into the wee room?

           8   Q.  Yes.  I suppose I should have said the second admission,

           9       but the initial period of the second admission I think

          10       you said you had diarrhoea?

          11   A.  Yes, I had.

          12   Q.  For how many days, do you think?

          13   A.  Oh, for a good two or three days, anyway.

          14   Q.  Were you given antibiotics to deal with it?

          15   A.  Yes, I had two lots.  I had both tablet form and drip

          16       form.

          17   Q.  Perhaps I can ask you to look at the medical records.

          18       If you could look at GGC00570144.

          19           You will see that this appears to be a nursing

          20       evaluation sheet for ward 6, and this relates to you.

          21       There is an entry for 11 February, you will see that on

          22       the left-hand side.

          23   A.  Yes.

          24   Q.  If you go down, above halfway down you will see an

          25       entry:
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           1           "C. diff confirmed."

           2           Do you see that?

           3   A.  Yes.

           4   Q.  I think it goes on, actually, to say:

           5           "Jean is aware."

           6   A.  Yes.

           7   Q.  When you were in the hospital itself, did you have some

           8       discussion with either the nurses or the doctors about

           9       the C. diff?

          10   A.  I did ask them, you know, about this C. diff, because

          11       I really didn't know anything about it.  I'd heard about

          12       it but I didn't know anything about it.  The impression

          13       I got was that it was probably due to the amount of

          14       antibiotics that I had been on during my first stay with

          15       the pneumonia.  I didn't realise that it was highly

          16       infectious.  I knew it must be infectious, because I was

          17       segregated into another room, but they didn't give me

          18       the impression that it was very much to worry about.  It

          19       was something that would just pass.

          20   Q.  Who was giving you advice about C. diff?

          21   A.  Well, I never really had any advice about C. diff.

          22       I was just told that I wasn't allowed out of the room.

          23       I wasn't allowed to go for a shower or anything like

          24       that.  I had to stay in my room, and any visitors that

          25       visited me had to, you know, have gloves and a gown --
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           1       an apron, rather.

           2   Q.  Was that what happened, then?  Did visitors wear gloves

           3       and aprons --

           4   A.  Yes.

           5   Q.  -- when they came to see you?

           6   A.  Yes.  Once I knew that it was as infectious as it was,

           7       I limited my visitors.

           8   Q.  You what, sorry?

           9   A.  I limited my visitors.  My mother is very elderly and

          10       I didn't want her to be exposed any more than she

          11       already had been.

          12   THE CHAIRMAN:  I'm very sorry, I'm not following this

          13       entirely.  It is my fault, I know.

          14           You had a fairly extensive period in the

          15       Vale of Leven Hospital --

          16   A.  Yes.

          17   THE CHAIRMAN:   -- on the first occasion that you were

          18       admitted.

          19   A.  Yes.

          20   THE CHAIRMAN:  You were discharged at the end of that

          21       period, if I understand this correctly, on 7 February?

          22   A.  Uh-huh.

          23   THE CHAIRMAN:  And you went home --

          24   A.  Yes.

          25   THE CHAIRMAN:  -- feeling pretty poorly.
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           1   A.  Yes.

           2   THE CHAIRMAN:  But you were discharged, free to go home?

           3   A.  Yes.

           4   THE CHAIRMAN:  You had a pretty rough night the first night;

           5       is that right?

           6   A.  That's right, yes.

           7   THE CHAIRMAN:  When did you get the summons or the request

           8       from the Vale of Leven Hospital through a doctor to

           9       return?

          10   A.  The following morning.

          11   THE CHAIRMAN:  Right.  What reason was given for that

          12       recall?

          13   A.  They just said that I had to get back to the

          14       Vale of Leven Hospital immediately as I had C. diff, and

          15       that was all I was told.

          16   THE CHAIRMAN:  This is the part that I'm not quite

          17       following, even now.  Did you give a sample of faeces in

          18       the hospital before you were discharged?

          19   A.  No, no.  No, I went to the toilet.

          20   THE CHAIRMAN:  Right.

          21   A.  I actually went to the toilet.

          22   THE CHAIRMAN:  You didn't have diarrhoea then.

          23   A.  No, I didn't have diarrhoea then.

          24   THE CHAIRMAN:  But it would seem that a blood test was

          25       taken?
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           1   A.  Yes.

           2   THE CHAIRMAN:  Was that before you were discharged?

           3   A.  Oh, they took blood from me all the time.

           4   THE CHAIRMAN:  All the time?

           5   A.  Yes.

           6   THE CHAIRMAN:  Do you see what I'm getting at?

           7   A.  I had regular, regular blood tests.

           8   THE CHAIRMAN:  Sure, because of the condition that took you

           9       in, in the first place.

          10   A.  Yes, and because of the renal failure.

          11   THE CHAIRMAN:  Yes, but what I don't quite understand is how

          12       the diagnosis was made -- and you probably can't tell

          13       me --

          14   A.  No, I can't tell you, I'm sorry.

          15   THE CHAIRMAN:   -- from the hospital after you had been

          16       discharged, unless it was on the basis of a blood

          17       sample, and it does say "probably secondary to".  But

          18       anyway, you went back in --

          19   A.  Yes.

          20   THE CHAIRMAN:   -- on 8 February.

          21   A.  Yes.

          22   THE CHAIRMAN:  And you saw Dr Daly; is that right?

          23   A.  Yes.

          24   THE CHAIRMAN:  And further tests were carried out, and it

          25       would seem that on the 11th, C. diff was positively
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           1       diagnosed --

           2   A.  Diagnosed, mmm.

           3   THE CHAIRMAN:   -- from presumably material that you had

           4       supplied.

           5   A.  Yes.

           6   THE CHAIRMAN:  Have I got that correct?

           7   A.  That's correct.  Once I started using the commode,

           8       that's when they started testing the faeces.

           9   THE CHAIRMAN:  Yes.  I am still, however, puzzled how they

          10       made the diagnosis when you were at home, discharged

          11       from hospital, fit to return.

          12   A.  Yes, there you go.

          13   MR MACAULAY:  If we go back to the document that records

          14       that you were seen by Dr Daly, that's GGC00570030, it is

          15       the section in the middle that we looked at before.  You

          16       were reviewed by Dr Daly as both inpatient and on 8/2/08

          17       in his clinic:

          18           "He took bloods and called her this afternoon to

          19       inform of deranged U&E and advised her to come to

          20       hospital."

          21           Do you see that?

          22   A.  Yes, I do.

          23   Q.  Was it Dr Daly who called you and told you that you had

          24       C. diff?

          25   A.  It possibly was.  I really -- I was so unwell at the
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           1       time I took the call that all I heard was I had to get

           2       back to the hospital, and I did.

           3   THE CHAIRMAN:  And you did.

           4   A.  And I did.

           5   THE CHAIRMAN:  Your sister took you in by car.

           6   A.  My sister took me, yes.

           7   THE CHAIRMAN:  When you went into hospital did you remain in

           8       hospital?

           9   A.  Yes.  Yes, once I went --

          10   THE CHAIRMAN:  And you never left it until you were cleared?

          11   A.  Until I was cleared.

          12   MR MACAULAY:  Dr Daly has recorded some recordings in

          13       relation to urea, 13.3.  You may not know what that

          14       means, but the little arrow beside it suggests that that

          15       was raised.  And the creatin, which I think is the next

          16       reference, 332, with a little arrow also indicating that

          17       these aspects were raised.

          18   A.  I did attend Dr Daly's clinic for a good while.

          19   Q.  Dr Daly obviously spotted a problem when you saw him at

          20       the clinic?

          21   A.  At the clinic, yes.

          22   Q.  Did he discuss that with you at the clinic?

          23   A.  Not at the clinic, no.

          24   Q.  Did you go home after you saw Dr Dally at the clinic?

          25   A.  Yes.
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           1   Q.  Was the phone call you have been talking about before or

           2       after you saw Dr Daly at the clinic?

           3   A.  Goodness.  No, it must have been --

           4   Q.  What's that?

           5   A.  My recollection is, when I got out of the hospital,

           6       I saw Dr Daly while I had the pneumonia, because that

           7       was when my kidneys were not functioning properly.

           8       I was discharged from the hospital.  I remember I was

           9       told that I would have to attend Dr Daly's clinic for

          10       a wee while, because they couldn't understand why my

          11       kidneys went down so rapidly, nor why they had repaired

          12       as quickly.

          13           And then it just -- no, because I went -- that was

          14       on the -- that was on the Friday, and I was really ill,

          15       and then on the Saturday, I was back in on the Saturday.

          16   Q.  The dates --

          17   A.  So I don't know where this is coming -- I'm confused

          18       now.

          19   Q.  Let's see if we can try to clarify it a little bit.  If

          20       you go back to the letter we looked at before, which is

          21       GGC00570006, we looked at part of this a few moments

          22       ago, but you will see that this is a letter that has

          23       been dictated on 8 February 2008 and it is addressed to

          24       Dr Achter at the Vale of Leven; do you see that?

          25   A.  Uh-huh.
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           1   Q.  It says:

           2           "Dear Dr Achter [then your reference], I saw this

           3       patient in the Renal Clinic on 8 February 2008."

           4           If you turn over to the next page, 07, the second

           5       paragraph tells us that:

           6           "Today she felt very tired ..."

           7           And so on, and there is a reference to some

           8       findings.  You will see that the letter is by

           9       Conal Daly, who we take to be Dr Daly?

          10   A.  Yes.

          11   Q.  It is the PS I took you to before:

          12           "Readmitted following above blood results with acute

          13       renal failure probably secondary to C. diff diarrhoea."

          14           It seems as if Dr Daly might have thought you had

          15       C. diff, and you say that was mentioned to you at some

          16       point in a phone call before you returned to the

          17       Vale of Leven?

          18   A.  Yes.

          19   THE CHAIRMAN:  But you attended the clinic at

          20       Vale of Leven Hospital?

          21   A.  I did, yes.

          22   THE CHAIRMAN:  And your home, is it nearby?  Don't tell me

          23       where it is, but is it nearby?

          24   A.  Ten minutes' drive.

          25   THE CHAIRMAN:  So, rotten as you felt, you still went to his
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           1       clinic, which is a renal clinic, isn't it?  You went

           2       into his clinic and you were examined by him the next

           3       day?

           4   A.  No --

           5   MR MACAULAY:  Well, it is a bit of a conundrum, but let's

           6       proceed on the basis that you were admitted for the

           7       second time to the Vale of Leven, and you understood

           8       that at that time you were suffering from C. diff.

           9   A.  Yes.

          10   Q.  Indeed, as we have looked -- perhaps just to go back to

          11       some of the medical records.  If you go to GGC00570142,

          12       we haven't looked at this before, but we will see that

          13       towards the top, against the date of 9/2, there is

          14       "diarrhoea", and then for 11/2, "confirmed C. diff +".

          15       Do you see that?

          16   A.  I see that, yes.

          17   Q.  If you go to GGC00570035, and you can take it these are

          18       the clinical notes made by a doctor, the date isn't

          19       clear on the left-hand side because it has been cut off,

          20       but there's a ward round by Dr Al-Shamma.  Do you

          21       remember him?

          22   A.  Yes.

          23   Q.  You do.  The note is, I think:

          24           "Felt well.  C. diff +ve."

          25           And a reference to a particular antibiotic you were
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           1       prescribed.  So there is a reference in the medical

           2       notes that you were C. diff positive?

           3   A.  Yes.

           4   Q.  Just to perhaps confuse matters a bit, if you could look

           5       at GGC00570092, if you look towards the bottom you will

           6       see, first of all, this is a report from the

           7       microbiology department, to whom the stool sample would

           8       be sent.  If you look towards the bottom, it was

           9       collected on 9 February.  That means taken from you.

          10   A.  Uh-huh.

          11   Q.  On the 11th it's suggested here it was received, and

          12       according to the report C. diff was not detected.  Do

          13       you see that in the body of the document?

          14   A.  Mmm-hmm.

          15   Q.  However that may be, you were told that you were

          16       suffering from C. diff and you were being treated for

          17       C. diff?

          18   A.  Yes, I was.

          19   Q.  And you had diarrhoea during this period?

          20   A.  Yes.

          21   Q.  Perhaps I could take you to paragraph 11 of your

          22       statement.  I think here you are giving some information

          23       about the effect on you of what you took to be the

          24       C. diff infection during your second admission?

          25   A.  Yes.
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           1   Q.  Can you just explain the position there?  You were

           2       obviously very sick and had diarrhoea?

           3   A.  Yes.

           4   Q.  But you were given antibiotics in order to deal with the

           5       C. diff diarrhoea?

           6   A.  Yes, I was.

           7   Q.  Did the antibiotics work?

           8   A.  Eventually, yes, they did.

           9   Q.  How long did you say, two or three days, or longer than

          10       that?

          11   A.  I was on a drip for about a week.

          12   Q.  I think you confirm that you were discharged -- this is

          13       paragraph 13 -- on 18 February?

          14   A.  Yes.

          15   Q.  During that whole period, then, in ward 6, you were in

          16       the isolation ward?

          17   A.  Yes, I was.

          18   Q.  Moving on to the information you obtained about C. diff,

          19       at paragraph 16, were you given any information as to

          20       how you came to have C. diff?

          21   A.  The explanation I was given was that it was probably due

          22       to the amount of antibiotics that I'd had in my first

          23       admission.

          24   Q.  Who gave you that information?

          25   A.  It was one of the nurses told me that.
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           1   Q.  Did a doctor ever give you an explanation for it?

           2   A.  A doctor never gave me an explanation, no.

           3   Q.  Were the risks of C. diff explained to you by anybody,

           4       either a nurse or a doctor?

           5   A.  No.

           6   Q.  I think that, as you tell us in paragraph 17, a friend

           7       of yours downloaded some information from the internet

           8       about C. diff?

           9   A.  Yes.

          10   Q.  Did that friend pass that information on to you?

          11   A.  Yes.

          12   Q.  Did that cause you some concern?

          13   A.  Well, it did, yes, because I had no idea it was as

          14       serious as it was.

          15   Q.  You do say that you asked a nurse about it?

          16   A.  Yes.

          17   Q.  What was the response?

          18   A.  The response was basically not to worry, you know.  I'll

          19       be fine.  I didn't get the impression that there was any

          20       big deal about the thing, you know; it was just

          21       something that they dealt with on a daily basis and

          22       I would eventually be cured.  They certainly didn't give

          23       me any cause for concern.

          24   Q.  Were you ever given any documentation, any leaflets --

          25   A.  No.
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           1   Q.  -- to explain what it was?

           2   A.  No.

           3   Q.  During your original admission to ward 6 of

           4       the Vale of Leven, were you given any advice about

           5       hygiene when you were there as a patient, in the initial

           6       admission?

           7   A.  My initial admission, no.

           8   Q.  Were there signs up to tell --

           9   A.  Oh, yes.

          10   Q.  -- people to wash hands and so on?

          11   A.  Yes, wash their hands, use gel.

          12   Q.  During the second admission, when you were in the single

          13       room, did the nurses that dealt with you wear gloves and

          14       aprons?

          15   A.  Yes, they did.

          16   Q.  What about visitors who came to see you?  Did they wear

          17       gloves and aprons?

          18   A.  Yes, they did, yes.

          19   Q.  What happened to your laundry in your second admission?

          20   A.  In my second admission, my laundry just got taken home.

          21   Q.  And who did that?

          22   A.  My son took it home.

          23   Q.  Was the laundry soiled?

          24   A.  Yes.

          25   Q.  With diarrhoea?
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           1   A.  Yes.

           2   Q.  Was your son given any advice on what to do with the

           3       laundry?

           4   A.  No.

           5   Q.  What sort of bag would it be in?

           6   A.  I think it was an ASDA bag that I'd taken some stuff in

           7       the first time.

           8   Q.  If we move on to paragraph 27 of your statement, here

           9       you say:

          10           "During the time of both admissions my general

          11       impression was that there were too many beds in rooms."

          12           I think you have told us about your first admission?

          13   A.  Yes.

          14   Q.  But in the second admission you are in a room of your

          15       own?

          16   A.  Yes.

          17   Q.  Did you have dealings with the other rooms in that ward?

          18   A.  No.

          19   Q.  I think you do say that you thought the building needed

          20       upgrading and redecorating?

          21   A.  Yes.  It was looking a bit tired.  It was looking a bit

          22       tired.

          23   Q.  You say that the spacing of beds in rooms was poor.  Was

          24       this something you ascertained from your first stay in

          25       the hospital or both stays?
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           1   A.  Well, just my first stay, because --

           2   Q.  What about staff levels?  What impression did you make

           3       of that?

           4   A.  Staff levels I would have said were a minimum.

           5   Q.  Why do you come to that conclusion?

           6   A.  Well, there was always somebody not turning up or

           7       phoning in sick; you know, they were trying to get

           8       cover.  You could hear all this going on at night when

           9       they were on the phone, you know.  If a night shift

          10       person phoned in that they weren't coming in, they were

          11       trying to phone around about trying to get cover.

          12   Q.  On the two stays, did you have contact with a ward

          13       sister?

          14   A.  Yes.

          15   Q.  Can you remember her name?

          16   A.  No, I can't remember her name.

          17   Q.  Was it the same ward sister or a different ward sister?

          18   A.  It was the same ward sister.  No, just a wee minute.

          19       There was two ward sisters.  I guess there would be

          20       different shifts, but there were two.

          21   Q.  You had some discussion about the ward sister or sisters

          22       in paragraph 31 of your statement.

          23   A.  Yes.

          24   Q.  You are talking about one of them who you say was

          25       a little brash, but she was very busy and very
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           1       efficient; was that your conclusion?

           2   A.  Yes.

           3   Q.  You also thought that most of the staff were

           4       approachable?

           5   A.  Very, yes.

           6   Q.  During your second stay in the Vale of Leven, did you

           7       have any contact with an infection control nurse?

           8   A.  No.

           9   Q.  Could you look at a document SPF00400001.  Now,

          10       I understand this is a record kept by the infection

          11       control nurse or department, and you will see your name

          12       there, "Jean Beattie".  And we then look across and we

          13       see it says positive on the 12/2/08 on this occasion,

          14       and there is a reference to "antibiotics admitted on the

          15       9th, (discharged 3/2)" -- oh, no, the 8th?  Is that the

          16       8th?

          17   A.  The 8th.

          18   Q.  That was your previous visit which we saw I think in

          19       some of the records was the 7th:

          20           "Complaining of diarrhoea since last discharged."

          21           And you were discharged home on the 18th.  You will

          22       see it has been signed by a nurse by the name of Murray.

          23       Did you have any contact with a nurse by that name, so

          24       far as you can remember?

          25   A.  Yes, I think it was Helen.
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           1   Q.  I think the Helen was a Helen O'Neill.  Did you have

           2       contact with her?

           3   A.  I know one of the nurses was Helen.

           4   Q.  Do you know if she was an infection control nurse or

           5       not?

           6   A.  No, I don't.

           7   Q.  If you just bear with me, there are one or two points

           8       I may have to ask you.

           9           Are you quite clear -- I have been asked to ask you

          10       this -- that in the phone call you received, that

          11       triggered your return to the hospital, that C. diff was

          12       mentioned?

          13   A.  Yes.

          14   Q.  You have no doubt about that?

          15   A.  I have no doubt about that.

          16   Q.  The notices telling you to use gel in ward 6, can you

          17       elaborate upon where these were?

          18   A.  There was one outside -- stationed outside, and then

          19       inside on both sides as you go into the ward outside of

          20       the nurses' stations --

          21   Q.  Perhaps we could look at the plan again, so that's

          22       GGC00700001.  Does that help you in telling us where

          23       they were?

          24   A.  Just number 5.

          25   Q.  So that's the nurses' station, is it?
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           1   A.  Mmm.

           2   Q.  Do we understand the way into the ward is looking at 02

           3       and moving --

           4   A.  I don't know what -- yes, 2 -- I think 23 is a day

           5       space.

           6   Q.  Right.

           7   A.  I'm not sure.  I'm not sure what that is.

           8   Q.  Can I just perhaps deal with it in this way: I think

           9       what you are saying is there were a number of notices?

          10   A.  Yes, there was a number, uh-huh.

          11   Q.  And were they prominent?

          12   A.  Yes.

          13   Q.  Were they advising people to use the gel to wash their

          14       hands?

          15   A.  Yes, on entering and leaving.

          16   Q.  I'm sorry?

          17   A.  On entering and leaving.

          18   Q.  So far as using soap and water to wash hands, were you

          19       ever told to use soap and water during the course of

          20       your second admission when washing your hands?

          21   A.  No, not that I can -- I just did it.

          22   Q.  It's something you did?

          23   A.  It's something during my previous working experience

          24       that I -- I've just known to do.

          25   Q.  Do you know what your son did with the soiled laundry

                                           150

           1       that he took back home?

           2   A.  Yes, he put it in the machine and I told him to do it on

           3       a hot wash.

           4   Q.  Would he take it out of the bag to put it into the

           5       machine?

           6   A.  Yes.

           7   Q.  Thank you, Mrs Beattie.

           8   THE CHAIRMAN:  Thank you very much, Mrs Beattie.  You are

           9       free to go.

          10   A.  Thank you.

          11   THE CHAIRMAN:  Thank you for coming, too.

          12                      (The witness withdrew)

          13   MR MACAULAY:  My Lord, that has left a little conundrum, as

          14       I think your Lordship has focused upon.

          15   THE CHAIRMAN:  I thought I was being singularly unhelpful.

          16   MR MACAULAY:  Whether we can solve it remains to be seen.

          17       But, my Lord, I don't actually have anybody else lined

          18       up for this afternoon because we have made quite good

          19       progress in the course of the day.

          20   THE CHAIRMAN:  Yes, quite.

          21   MR MACAULAY:  So I would move that we adjourn now.

          22   THE CHAIRMAN:  Perhaps we could set to and try to resolve

          23       the conundrum, based on the records that you have

          24       produced, of course, and the witness's evidence.  Yes, I

          25       agree with you.
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           1   MR MACAULAY:  As I understand it, there may be some answer

           2       to the conundrum we can discover in due course.

           3   THE CHAIRMAN:  I am sure there must be.  I just wander

           4       around in this area.

           5   MR MACAULAY:  I'm obliged to you for your Lordship's

           6       contribution.

           7   THE CHAIRMAN:  In that event, we will adjourn now and start

           8       at 10 o'clock tomorrow, prompt.

           9   (3.09 pm)

          10                  (The hearing was adjourned to

          11               Wednesday, 9 June 2010 at 10.00 am)
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